MyHHIMNIATEHOE OIO[IKETHOE yUpeskIeHHE YTBEPKIALO: i,

«KommnekcHbIH LIEHTp COLUATIBHOTO Jupektop MBY «KLICQH"™ """
o0CITyKMBaHHA HaCelEHHs 3aBojcKOro paifon
3aBojckoro paiiona ropoga Kemeposo»

HHOJIO’KEHHE
0 CONHAJIbLHO - peadHIMTAIHOHHOM OTACJIEHHH

1.00mmue moaoxkeHHs

1.1. CormansHo-peabHIHTaUMOHHOE oTaeneHHe (manee — OtTxenenue) SABIAETCS
CTPYKTYPHBIM TOfpa3zieleHHeM MYHHUIHMIANBHOTO OFODKETHOTO yupexaeHus «KoMiiekcHbIH
LIEHTP COLHATIBHOro 00CTyKHBaHHS HAaceTIeHHs 3aBOICKOro paiioHa roposa Kemeposo» (namnee —
VYupexaeHue).

1.2. Co3nmanue, TUKBHAAUKSA WM peopraHu3alus OTHACIICHHS OCYLISCTBILIETCS MPHKa30M
JIAPEKTOPa YYpEKICHHs 110 COTVIACOBAHHIO C YNPABICHHUEM CONHANILHOH 3alIUTHl HACCICHHA
apMuHHcTpamin T. KeMeposo (manee — YnpasieHue).

1.3. OTaenenne OCyIECTBIAET CBOIO AEATEIFHOCTD B COOTBETCTBHH € 3aKOHONATENBCTBOM
Poccuiickoit @enepanun 1 Kemeposckoit obmactu — Kysbacca, peryaupyromuM OTHOIIEHUS B
chepe comuansHOro 0OCITY)KHBaHWS, HOPMAaTHBHO-IIPABOBEIMH akTamMu MuHHCTEpCTBA
CoIlHabHON 3amuTel Hacenenus Kysbacca, opraHoB MECTHOTO CaMOYINIPABIIEHHUs, IPHKAa3aMH H
PACTIOPSKCHUSAMH YTIPaBIeHHs, YCTaBOM YUpExKICHHS, JIOKAILHBIMH aKTaMH Y UPEXKIECHHs,
HacrosumM [lonoxeHHEM.

1.4. Otpenennre BO3TNaBsAeT 3apenyromuid OtTaeneHHeM, KOTOPBEIM HasHayaeTcs H
0CBOOOYKIAETCS OT JOIDKHOCTH NPHKA30M JHUpeKTopa Yupesxaenus. 3aBenytomuil OTneneHneM
NOJUUHAETCS OUPEKTOPY YUPEKICHHs, 3aMEeCTUTENI0 IUPEeKTOopa, KypUpyroleMmy padoTy
OTtneneHus.

1.5. Yucnennsii coctas OrjieneHus ONpeNeNseTcs INTATHRIM pacrnucanueM. PaboTHHKH
Otxenendss TONYMHSIOTCS HEMOCpPEeICTBEHHO 3aBemyromeMmy OtnenenueMm. PaborHuKH
OTenenust OCYIIECTRIAIOT CBOM 00I3aHHOCTH B COOTBETCTBHH C JODKHOCTHBIMH HHCTPYKIHUAMH.

1.6. KorTposs 3a gearensHocThio OT/eNeH s OCYIIECTBILIETCS 3aMECTATENIEM THPEKTOPA,
KypupytoumM paboty OTaeneHus.

2. Ilenn u 3aga4u O1aesrenus

2.1. Ilemsro pestensHocTd OTHeneHus saBiusgercs GOPMHPOBAHUE, pPA3BUTHE H
BOCCTAHOBIICHHE BHYTPEHHHX PECYpCOB 4YelIOBEKa C ILENbI0 €r0 CONHalbHOW alanTallHH,
pacuIMpeHns BO3MOMKHOCTEH €ro JKM3HEJEATEeNbHOCTH M YCTAHOBICHHS IPOIYKTHBHOTO
B3aMMOJIEHCTBHS C COLIMAIIBHON CPEeloM.

2.2. Bagauamu OTnencHUd ABISIIOTCS:

2.2.1. Tlognepkanpe y MOMydaTenel CONMANBHBIX YCIYT BO3MOKHOCTH CamMoOpeaTH3allii
JKU3HEHHO BaKHBIX MOTPeOHOCTEN IYTEM YKpPEIUIEHHs WX 3/I0POBbS, IOBBINCHHS (QU3HUSCKOH
AKTHBHOCTH, HOPMAaJIM3aLMH TICHXOIOIHYECKOT0 CTaTyca.



2.2.3. CoBepIIeHCTBOBaHHE CONHAIBHO-PCAOHIIMTAIIMOHHON  pabOTEl, H3y4EHWE,
oboOmenue, pazpaboTka M BHEJAPEHHE HOBBIX, IEPEIOBBIX IPAKTHK, (OPM H METOJ0B
COLHAILHOTO 00CITyKUBAHHSL.

2.2.4, OcymecTBICHHEC MEPONPHATHH [0 MOBBINIEHHIO MNPO(ECCHOHATBFHOTO YPOBHSA,
BBLIBIIEHHE PECYPCOB pOCTa NpOGECcCHOHATBHOTO MAacTEepCTBa, YPOBHS IpodecCHOHATBEHON
KYJILTYPBl H TEOPETHYECKOH MOArOTOBKH paboTHUKOB OTHEIEeHU.

3. ®yaknun OTaeaenns

3.1. Wudopmuporanue HaceleHHs O (QopMax COLHAIBHOrO OOCTYKHMBAaHWUS M BHJAX
COIHAIBHBIX YCIYT, OKazbBaeMblx B Otnenenuu. [loarotoBka U pasMerneHue MHGOpMAIHH 110
BOIIPOCAaM COLMAIBHOr0 oOCIyXuBaHUsA H JesTensHOocTH OTzaeneHus B uHGOPMalHOHHO-
TeneKoMMyHHuKanuonHoit cetu «MuTepreT»y, CMHU, Ha HHGOPMALIHOHHBIX CTEHAX Y YpEKACHHS.

3.2. BeiBnenue u YUET rpaxXiaH, HY KTarOIIHUXCH B COIHAIBHOU pea6HIIHTaHI/IH.

3.3. COop 1 mpoBepKa JOKYMEHTOB I OIpee/IeHIS Hy KJaéMOCTH I'PaXk/IaH B CONUATLHOM
obcmyxuBanuy. [IpoBeieHHe THAarHOCTHKH, OIIEHKH peabHIHTAIHOHHOT 0 IOTEHIHANIA, PECYPCOB.
Onpenenenue nenel U 3aau condanbHoi peabumuranuu. CocTaBneHHue epedHs MEPOIpPUATHH
connanbHOM peabunuranuu. CocTaBleHHe HHIMBHAYyaJlbHOH IIPOTpaMMBl IpPeNOCTaBIICHHS
couuanbHeX yeuyr (nanee — UIIIICY), noroeopa, GopMUpOBAaHHE JIHYHOIO Jejia U OKazaHue
YCIIYT B COOTBETCTBHH CO CTaHAapTaMH.

3.4. UndopmupoBanue (o memsaM, 3amadaM, CONEPIKAHHIO MEpPONPHSATHH, OXKHIaeMBIX
pe3yJbTATOB COMUANLHOM peabumutanuy; o dopmax U BHAaxX yciyr, okasbBaeMbx B KIICOH; o
JNOCTYIIHOM U Ge3baprepHoit ropocKoi, TpaHCIOPTHOH 1 HHDOpMaMOHHOM HHPACTPYKTypE; O
Mepax coOmojeHus 0e30IacHOCTH JKU3HENEeSTEIbHOCTH WHBAIWIA B COIUANBHOM cpenme
(ropoackoi, TpaHCIIOPTHOH, MHGOPMALMOHHOH); 0 crocodax OPHEHTHPOBAHUS HA YIHIE H B
[OMEIIEHHUAX (B TOM YHCIIE BH3YAIBHBIX HHCTPYKIMSX H IIOACKA3KaX); O JeATeIbHOCTH
oOIIeCTBEHHEIX OpraHu3alldif, HalpaBieHHBIX Ha paboTy ¢ WHBAMAaMH, W O crocobax
B3aMMOJIEHCTBHS C HHMM, O PAa3IMYHBIX BapHaHTaX IOIyYeHHs H NpodeccHOHATEHOTO
00pa3oBaHus; TPYAOYCTPOMCTBA; O NOCTYIHBIX Ui WHBAIANA BUAAX KYIBTYPHO-IOCYTOBOH
JIeATEILHOCTH (TIOCEINEHHEe TeaTPOB, KOHIIEPTOB, 300MapKOB, 3KCKYPCHHU H T.1I.); JIp.

3.5. OcymecTBieHHe MOHHTOPUHTA 3()(HEKTUBHOCTH TIPEIOCTABIEHUS COLMANBHBIX YCIYT
(mabmioeHue 3a XOA0M peabHIMTAIli] ), K OKOHYAHUIO Kypca peabHIIATaIlHH [T0ABE/ICHHE HTOIOB
COlHabHOM peabumiuTaliy, NpH HEOOXOAMMOCTH MPOMAJECHUE WM IOBTOPEHHE Kypca
peabuIHTaLHK.

3.6. Opranusamuss H pa3BUTHE paboOTBl IyHKTa I[pOKaTa TEXHHYECKHX CPEICTB
peabumTaiy, peabuIUTallHOHHOTO 000PYAOBaHUS, KOPPEKIIMOHHO-Pa3BHBAOIIAX MaTePHAIOB
i obecrieueHnsT BO3MOYKHOCTH HMX HCIIONB30BaHMs NpH peabHiIMTalud WM abHIHMTalud
VMHBAJHI0B B JOMAIIHHUX yCIOBHAX.

3.7. Opranmzamus paGoThl mKoNEl yxoja. IloATOTOBKa W NIpPOBENECHHE MEPOIPUATHH,
HallpaBJICHHBIX Ha HHGOPMUPOBAHHE, KOHCYJIBTHPOBAHHE, OOyYeHHE M IICHXOJIOTHYECKYIO
IIOJUIEPIKKY JIAILL, OCYINECTBILIIOIIMX YXO 38 JIFOIBMH C BBIPRKEHHBIM CHHKEHHEM CIIOCOOHOCTH
K camMoo0CiIyKHBaHHIO, HEOOXOMHMBIM HaBBIKAM Ka4eCTBEHHOTO YXOJa B COOTBETCTBHH C
NOTPEOHOCTAMH HYKIAIOIIErocss B IIOMOIIM 4eJoBeKa. MeKBeOMCTBEHHOE B3aHMOICHCTBHE
OTJie/IeHAs ¢ BEIOMCTBAaMH, Yb€ y4acTHE B JIEATEIbHOCTH IIKOIEI YX0a MOJKET CITy)KUTh Oomee
s¢dexTHBHOMY H IIOTE3HOMY JOCTHIKEHHIO LIEJIEH.

3.8. Opraum3zanus paboTs! KIyOoB (LIKOJ, MACTEPCKHX, TPYIHI 30POBbA) CIIOCOOCTBYFOIIHX
00BeTHHEHHIO OTIEBHBIX KATETOPHIT IpakiaH [0 HHTEPECaM.



3.9. Opranuszanus u IpoBeNeHHE MPOQECCHOHATBPHEIX KOHKYPCOB, CEMHHAPOB, MacTep-
KJIaCCOB, METOJHYECKHX OOBEIMHEHMH M APYrHX MOJOOHBIX MEPONpPUATHH, CIOCOGCTBYIOMIHX
pacrnpocTpaHeHuIO 3QGEKTHBHOTO ONBITA PabOTEl U POCTY IPO(ECcCHOHAIBHOIO MACTepCTBa
pabotHHKOB OTIeneHus.

3.10. B3aumozeiicTBHE ¢ JPYTHMH OTHCNCHHAMH Y4pex/eHus (yuacTHe B COBMECTHOM
IUIAHMPOBAaHHK M pa3paboTKe IpOIECCOB, METOIUK, IpadHuKoB, HEOOXOMUMEIX VT OKa3aHHs
COLMANBHBIX YCIYT), C TEPPUTOPHAIBHBIMH TOCYIApCTBEHHBLIMH, MYHHIMIAILHEIMH H
HEroCyapCTBEHHBIMH OpTaHM3alMIMH H YUIPEHKICHHAMH (3IpaBOOXpAHEHHMS, OOpa3OBaHHS,
KyJbTYpPBl, 3aHATOCTH H [p.), a Takke C OOIMEeCTBEHHBIMH O0BEIMHEHHSAMH HHBAIHIOB,
OMaroTBOPHUTENBHBIMHA OpPTraHA3AIHAMHE.

3.11. BeneHue IOKyMCHTAllUH B COOTBETCTBHH C YTBEPHKIECHHOM HOMEHKIATYPOM
Yupexnenus. [loaroroBka @ CBOEBPEMEHHOE IIPEJOCTaBJIEHHE OTYETHOH JOKYMEHTALlUU B
COOTBETCTBHM C YTBEeP)KICHHBIMH (opMmaMu. OCyIIECTBIECHHE y4yeTa COIHANBHEIX YCIYT H
nony4atenaed cOUHalbHBIX YCIyr, BEIEHHE IIporpaMMHOro Komiutekca B 6ase 1C mpenmpustue
Konpurypamust «YdeT COUMANBHBIX YCIAYr M IIOJIy4aTeledl COIHAbHBIX YCIYT», PETHCTpa
nonyJaresned COLMaIbHBIX YCIYT U Nepeada cBeieHuH 06 ucnonneHun Meponpusatuit mo UITPA
MHBAIHIa B ABRTOMaTH3UPOBAHHOM cHcTeMe «AIpecHas COIHallbHAS TTOMOIIE ».

3.12. IlpoBeneHue  aHKETHPOBAHUS  IONMydaTened  CONMUANBHBIX  YCIyT IO
YIOBJIETBOPEHHOCTH Ka9eCTBOM H IIOIHOTOH MTPEIOCTaBISHHUS! COLIHAIBHBIX YCIIYT.

4. prr JIMIT, IIOPANOK, YCJIOBHH NPEI0CTAB/ICHHH H OILIATA COIHAJIBHBIX YCIYT

4.1. Kpyr mun (momydarenel conuaibHbIX yeiayr) OTHeneHus - COBEpINCHHOJETHHE
rpaxjase, NPU3HAHHBIE HYXIAIOIMMHCS B COIHAIBHOM O0CTYKUBAHHH B IIOIIyCTAllHOHAPHOMH

dopme.

4.2. IlpusHaHue rpax[aH HYKJAIOIMIEMCS B COLHMAIbHOM OOCTYy)KHBaHWH, MOPSIOK,
YCJIOBHS IPENOCTABICHHS H OIIaTa COMHAIBHBIX YCIYT OCYIIECTBISIETCS B COOTBETCTBHH C
roctaHoBineHHeM Komnerunu Anvmunuctparmun Kemeposekoit obmacta ot 22.12.2014 Ne 515 «O6
YTBEPKOCHHH MOPANKOB MPENOCTABIIEHHA CONMANBHBIX YCIYT Ha JOMY, B HONyCTallHOHAPHOM
dopme conranbHOTo 00CITY)KHBAHUS M CPOYHBIX COI[HATBHBIX YCIYTY H IPHKA30M AeapTaMeHTa
COLMaIBHON 3amuThl HaceneHus: Kemeporckoi obnacta ot 04.07.2019 Ne 99 «O6 yTBepKIeHHH
[Topsinka onpeeneHus HHANBHAYATbHON TOTPEOHOCTH IpaXK1aH B COIMATEHOM 00CITY > KUBAHHI Y.

S. IIpaBa u orBercTBeHHOCTH OTaCIEHHA

5.1. Pabotauxu OTneneHus A1 OCYINECTBICHHS IIOCTABICHHBIX 3a7ad U GYHKIIUH HMEIOT
IIPaBo:

5.1.1. 3anpamuBare M IOIy4aThb B YCTAHOBICHHOM IIOpSIKE OT CTPYKTYpPHBIX
noapasfencHud YupexaeHus HHQOpMalMIO, MaTepuaibl M JIOKYMEHTHl HeOOXOJHMMBIE IS
OCYIIECTBICHHS AeATeNbHOCTH OTaeIe .

5.1.2. 3HaKOMHTECS ¢ HOPMATHBHO-IIPABOBBIMH aKTaMH M JIOKAJIEHBIMA JTOKYMEHTAMH IS
BBITIOJIHEHHUS JIOJDKHOCTHBIX 0083aHHOCTEH.

5.1.3. BHOCHTE NpesIoKEeHUA 110 BOIIPOCAM, OTHOCSIIMMCH K KoMneTeHunH OTneneHus, B
TOM YHCIE 10 COBEPHIEHCTBOBAHMIO paborel OT/eNeHHs Ha PACCMOTPEHHE JHPEKTOpY
YypekIeHus.

5.1.4. OTKa3aTh B MPEAOCTABICHWH COIMATIBHBIX YCIYT MOIYYaTENO COIHATBHEIX YCIYT B
ciiydac: [MoCeIeHnA OTI[CJ'IGHHH B COCTOAHHH aJIKOT'OJIBHOI'0, HAPKOTHYCCKOI'0 HJIH TOKCHYECKOI'O



OLbIHCHHS; HAPYIICHHA UM YCIOBHH I0r0BOpa O MPEIOCTABICHHH COHAIBHBIX YCIYT (I0r0BOpa
0 MPEJIOCTABICHAHN NOMONTHATENBHEIX YCIIYT).

5.2. PabotHuku OTIeneHHs HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C JIEHCTBYIOMHM
3aKOHOOATENIECTBOM:

52.1. 3a HeucrmonHeHHe, HEHa[UIE)KAllee WCIONHEHHE TPYAOBBIX OOS3aHHOCTEH,
IPEAYCMOTPEHHBIX JIOJKHOCTHOH HHCTPYKITHEH.

5.2.2. 3a pasruamienue KOHQHUACHNIHANEHOM (IepCOHANBHOM) HH(OPMAIHH, TOTYIeHHOM 0
HOITy4aTele CONMAIbHBIX YCIIYT HIIH €TI0 3aKOHHOM IPEICTABHTENE.

5.2.3. 3a HepocTOBEPHYI0 MH(OPMAIHIO, IIPENOCTABISEMYI0 B BBIIIECTOSNIHE OpPraHEL,
CpezicTBa MaccoBOH HH(OpMAITHH.

5.2.4. 3a HecoOImOICHKE TPYTOBOH IUCIHILIHHEL 3THYECKHX HOPM [OBEIEHHUS, TIPARHIT
BHYTPEHHETO pacliopsjKa K OXpaHEl Tpy/a.

3aMecTUTeNs JUPEKTOpa Mﬁ_ E.H. Mo3sryHoBa

C IMonoxeHneM 03HAKOMIICH:
3aBe/[yrOIuH OTEICHHEM ,;;«’ﬂ 4/4 / J1.9. MyxoptoBa



