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2 Mmaa 2006 rona N 59-03

POCCUNCKASA ®EAEPALINA
®ENEPA/NbHBIN 3AKOH

O NOPAAKE PACCMOTPEHUSI OBPALLEHWIA
MPAXXAAH POCCUNCKOW ®EAEPALIA

MpuHAT
FocypnapcTBeHHON [lymon
21 anpena 2006 roga

OpobpeH
CoBeToM ®epepavuun
26 anpensa 2006 rona

Cnncok n3MeHALWMX JOKYMEHTOB
(B pen. ®enepanbHbiX 3aKOHOB OT 29.06.2010 N 126-P3,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, o1 02.07.2013 N 182-P3,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-®3, o1 27.11.2017 N 355-93,
oT 27.12.2018 N 528-®3, o1 04.08.2023 N 480-®3, o1 28.12.2024 N 547-D3,
C U3M., BHeCeHHbIMU locTaHoBIeHNEM KOHCTUTYyuUMnoHHoro Cyaa PO
oT 18.07.2012 N 19-)

Cratbs 1. Chepa npumeHeHUA HacTosiwero degepasibHOro 3akoHa

1. HacTtoawum depepanbHbiIM 3aKOHOM  pPeryjnpyrTca MNPaBOOTHOLUEHUS,
CBfi3aHHble C peanu3auymen rpaxgaHuHom Poccminckon depepaunn (panee Takxe -
rpakgaHnH) 3aKpensieHHoro 3a HMM KoHcTutyuunen Poccunckon depepaunun npasa Ha
obpalleHmne B rocyapCTBEHHbIE OpraHbl N OpraHbl MECTHOMO CaMoyrnpaB/IEHUS, @ TakxXe
yCTaHaBNIMBAETCA MNOPSAAOK pacCMOTpeHus obpalleHun rpa)kgaH rocygapCTBEHHbLIMU
opraHamm, opraHamMmm MecTHOro camoynpasieHns U OOJIKHOCTHbIMU ML aMN.

2. YCTaHOBNEHHbIN HacToAwMM denepasibHbiM 3aKOHOM MOPALOK PacCMOTPEHUS
obpalleHnUn rpaxgaH pacnpocTpaHseTcs Ha Bce obpauweHus rpaxkgaH, 3a
NCKoYeHneM  obpalleHuin, KoTopble MoAJieXXaT pPacCMOTPEHUO B MOPAIKE,
YCTAHOBMEHHOM  defepasbHbiMU  KOHCTUTYLMOHHBLIMW  3aKOHaMW U UHbIMU
dhenepanbHbIMM 3aKOHAMWN.

3. YCTaHOBNEHHbIA HacToswmnMm denepasibHbiIM 3aKOHOM MOPSAOK PaCCMOTPEHUS
obpalleHun rpaxgaH pacnpocTpaHseTcs Ha MNpPaBOOTHOLWIEHUS, CBSA3aHHble C
paccMoTpeHneMm obpalleHUn WMHOCTPAHHbIX rpaxgaH M nuy 6e3 rpakgaHcTeBa, 3a
NUCKJIIOYEHMEM CJlyYaeB, YCTAHOBJIEHHbIX MeXAyHapoAHbIM O0oroBopoM Poccuinckom
depepaunn nnn denepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIN HacTosAwmMM denepasibHbIM 3aKOHOM MOPALOK pacCMOTpeHus
obpalteHunn rpa>kaaH rocyfapCTBEHHbIMW  OpraHamu,  opraHamu MeCTHOro
camMoynpasJIeHVUA U OOJKHOCTHbIMU JIMLAMW PACMPOCTPaHAETCA Ha MpPaBOOTHOLUEHUS,
CBA3aHHble C pacCMOTpPEeHMEeM YKa3aHHbIMW OpraHaMmu, AOJDKHOCTHbIMU JMUAMN
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obpaweHnn obbeanHEHNN rpakgaH, B TOM 4YUC/e PUAMYECKUX UL, a TakKXe Ha
MPaBOOTHOLUEHWUS, CBSI3aHHblE C pacCMOTpeHMeM obpalleHnn rpakgaH, obbegnHeHun
rpa>kgaH, B TOM 4YUCNe LPUONYECKUX NUL, OCYLLeCTBAAWMMU Ny6ANYHO 3HaYnMble
PYHKUMN  roCcyfapCTBEHHbIMW U MYHULWUNANIbHbIMU  YYPEXOAEHUAMN,  UHBLIMU

opraHm3saunaMm n NxX JOJIXKHOCTHbIMU INLLAMN.
(yacTb 4 BBegeHa PepepanbHbiM 3akoHOM 0T 07.05.2013 N 80-P3)

CratbA 2. MpaBo rpaxaaH Ha o6palieHune

1. lpaxpgaHe wMeloT npaBo obpawaTbCa JMYHO, a TakKXe HanpaBasaTb
MHOUBUAYAJIbHbIE U KOJIIEKTUBHbIE obpalleHns, BKJ4Yaa obpauweHus obbeanHeHun
rpaxgaH, B TOM 4uUC/e PUANYECKUX SN, B FOCYyAapCTBEHHbLIE OpraHbl, OpraHbl
MECTHOro camMoynpaB/ieHUs WU WX [OJIKHOCTHbIM JMUaM, B FOCydapCTBEHHble W
MYHULMNAJNIbHbIE Y4YpeXXOEeHUs W WHble OpraHMm3aumnm, Ha KOTOopble BO3JIOXKEHO

ocyuwiecTBsieHne nybanyHo 3Ha4YUMbIX QYHKUWN, N NX AOJKHOCTHBIM NIMLAM.
(yacTtb 1 B pen. ®enepanbHOro 3akoHa ot 07.05.2013 N 80-P3)

2. [paxpaHe peanm3yloT npaBo Ha obpaweHne cBobogHO M [06pPOBOJBLHO.
OcyulecTBrieHMe rpa)kgaHaMu rnpaBa Ha obpalleHne He OO0JKHO HapylwaTb MpaBa W
csBoboabl opyrnx nuu.

3. PaccmoTpeHue obpalleHun rpakaaH ocywiecTeadeTcsa becnnaTHo.

Cratba 3. MpaBoBOe perynMpoBaHWe NPaBOOTHOLUEHUI, CBA3AaHHbIX C pacCMOTpeHuem
oGpalleHunii rpaxaaH

1. [lpaBOOTHOWEHUS, CBSA3aHHble C paccMOTpeHueM obpalleHnn rpa)kgaH,
perynmpytotca KoHcTutyumen Poccunckonm depepaumm, MexayHapoaHbIMMU 4OroBopaMu
Poccuinckon depepaunn, denepanbHbIMU KOHCTUTYLUMOHHBIMU 3aKOHaMKU, HACTOALLUM
depepasibHbIM 3aKOHOM U UHBIMU hefepalibHbIMU 3aKOHaMMU.

2. 3aKOHbl N WHble HOPMaTUBHblE TMpaBOBble aKTbl CcybbekToB Poccunckon
denepaunmm MOryT ycCcTaHaB/AIMBaTb MOJIOXKEHUSA, HaMpaBi€HHble Ha 3aluTy MnpaBa
rpa>xgaH Ha obpalleHne, B TOM 4ucse yCTaHaB/AMBaATb FapaHTMK MNpaBa rpa)<gaH Ha
obpalleHne, L[OMOMHAKOWME rapaHTUM, YCTaHOBAEHHble HacToAwMM ®depepasibHbIM
3aKOHOM.

Cratbsa 4. OCHOBHbIE TEPMUHBbI, UCNOJIb3yeMble B HacToswem PegepasibHOM 3aKOHe

Ona uenenn HacTosiwero ®denepasbHOro 3akoHa WCMOMbL3YIOTCS cCreaylolne
OCHOBHbIE TEPMUHBbI:

1) obpaweHne rpaxpgaHuHa (gnanee - obpaweHne) - HamnpasBJ/ieHHble B
rocyfapCTBEHHbIM OpraH, opraH MecTHOro camoynpasJflieHUs NAn 4OJDKHOCTHOMY MUy B
NUCbMEHHON dopMe uanM B (PopMe 3SNEeKTPOHHOro AOKYMeHTa C WCMoJib30BaHUEM
henepanbHON roCcyfapCTBEHHONW WMHAPOPMAUMOHHOM cucTeMbl "EAWMHBIA - nopTan
rocyfapCTBEHHbIX U MyHUUUNanbHbIX ycnyr (pyHkumn)" (panee - EamHbin nopTan),
WHOW WH(OPMALMOHHON CUCTEMbl rOCYyAapCTBEHHOr0 OpraHa Wau opraHa MeCcTHOro
camoynpassieHna nnmbo oduumasbHOro canta rocyfapCTBEHHOrO OpraHa WM opraHa
MEeCTHOro camoynpassieHus B  WUH(POPMALMOHHO-TEJIEKOMMYHUKALUMOHHOW  CeTwu
"MHTepHeT", obecneymBaoWwnx naeHTUUKaumo n (Mam) ayTeHTUUKaUno rpa>kjaH
(ecnm nHoe He YyCTaHOBMEHO HacToAwmMM dDenepasibHbIM 3aKOHOM), MNpeanoXxeHue,
3agaBneHue nam xanoba, a Takxe ycTHoe obpalleHne rpakgaHnHa B rocyapCTBEHHbIN

opraH, opraH MecTHOro camoynpaB/eHuns;
(n. 1B pen. ®epnepanbHOro 3akoHa ot 28.12.2024 N 547-93)
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2) NpensioXXeHne - peKkoMeHaaumnsa rpa>kgaHnHa rno COBepLUIEHCTBOBAHNID 3aKOHOB U
WHbIX HOPMAaTWBHbIX MPABOBbIX aKTOB, AEATE/IbHOCTU rOCYyAapCTBEHHbLIX OPraHoOB W
OpraHoB MeCTHOro cCaMoyrnpaB/eHuns, pa3BuTUD  0b6WECTBEHHbIX OTHOLUEHWUHN,
YNYYLIEeHUIO COLNaNIbHO-3KOHOMMYECKON N MHbIX chep AesTeNbHOCTU rocyaapcTBa W
obuwecTBa;

3) 3asaBneHme - npocbba rpaxpaHunHa O COOENCTBMM B peanausauum ero
KOHCTUTYLMOHHbIX NpaB 1 cBob6OA MM KOHCTUTYLUMOHHbLIX NpaB 1 csobon opyrux nuy,
nmbo coobuieHne O HapyweHUM 3aKOHOB W MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB,
HegoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOIr0 CaMOyrnpaBJiIeHUS
W OOMDKHOCTHbIX nuy, Nnmbo KpUTUKa [eATENbHOCTU YKa3aHHbIX OPraHoB WU
OOJKHOCTHbIX NNL;

4) xanoba - npocbba rpaxxpaHuMHa O BOCCTAHOBJEHUN WM 3alUUTE ero
HapyLUeHHbIX NpaB, cBOOOA NN 3aKOHHbIX MHTepecoB NMbo npas, cBo60 O NN 3aKOHHbIX
WHTEPEeCOoB APYrux nuy;

5) BOMKHOCTHOE NNUOo - JINLO, MOCTOSIHHO, BpeMeEHHO WM NO cCneunasJibHOMY
MOJIHOMOYMIO ocyulecTBAdALWEee PYHKLUUMN NpencTaBuTend BacTu nnbo BbINoNHSAKOLLEE
OpraHmM3aunoHHO-pacnopaanTesibHble, a,D,MI/IHI/ICTpaTVIBHO-XO3$IIZCTBeHHbIe PyHKUMN B
rocygapcrBeHHOM opraHe mniam opraHe MeCTtHOro CamMoyrnpaBjeHuMA.

Cratbsa 5. MpaBa rpaxaaHuHa npy paccMoTpPeHUn odpaLyeHuns

Mpn paccMoTpeHun obpalleHUs rocyJapCTBEHHbIM OPraHoOM, OPraHOM MeCTHOro
CaMOynpaBJ/IEHUS W OOJIKHOCTHBLIM JINLIOM FPa*KAaHWH MMeeT NpaBo:

1) npeactTaBiATb OOMNOJIHUTEJIbHbIE OOKYMEHTbI U MaTepunalibl nnéo 06pal_l_l,aTbCﬂ C

npocbbom 06 nx nctpeboBaHUK, B TOM HYUCsE B IJIEKTPOHHON OPME;
(B pen. ®egepanbHOro 3akoHa oT 27.07.2010 N 227-®3)

2) 3HAKOMUTbCA C AOKYMEHTaMW U MaTepuasiiamu, KacarolUMUCA PacCMOTPEHUS
obpalleHuns, ecin 3TO He 3aTparnBaeT npaBa, CBOOOMbl U 3aKOHHbIE UHTEPEChl APYrux
JNL, N eCc&In B YKa3aHHbIX [OKYMEHTax M MaTepuanax He CcoAepkaTcs CBeOeHus,
COCTaBASAOLIME TFOCYAAPCTBEHHYID WAN WHYI OXpaHseMyt denepasibHbiM 3aKOHOM
TalHy;

3) nofay4yaTb MNUCbMEHHbIN OTBET MO CyWwecTBY MOCTaBJ/IEHHbIX B obpalieHun
BOMPOCOB, 3a WCK/NYeHMeM CJly4aeB, YKa3aHHbIX B CTaTbe 11 HacTodwero
depnepasibHOro 3akoHa, a B CJlyyae, npenycMoTpeHHOM 4YacTbio 5.1 ctatbum 11
HacToswero depepasbHOro 3akoHa, Ha OCHOBaHUM obpalieHusa ¢ npocbbonm o0 ero
npenocTaBsieHUN, YyBeOOMJIEHME O rnepeagpecaumm MNUCbMEHHOro obpalleHnsa B
roCyapCTBEHHbIA OpraH, opraH MecTHOro caMoyrnpaBsieHUA UM OOJIKHOCTHOMY MUy,

B KOMMNETEHLUMI KOTOPbIX BXOAUT pelleHne nocTassieHHbIX B obpalieHnn BOrNpoCcoBs;
(B pen. ®enepasibHOro 3akoHa ot 27.11.2017 N 355-03)

4) obpalaTbCsa € XKasnobon Ha NpUHATOE Mo obpalleHUo peLlleHne Uin Ha gencTeme
(bespencTeme) B CBA3M C paccMoTpeHmem obpaleHns B agMUHUCTPATUBHOM ©N (nnu)
cynebHoOM nopsake B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccninckonm depgepaunu;

5) obpallaTbCs C 3a9BNEHNEM O NPEKPALLLEHNN pacCMOTPeHMs obpalleHus.
Crartba 6. FapaHTuK 6€30MaCHOCTU rpaXgaHnHa B CBA3U C ero o6palleHnem
1. 3anpewaeTcss npecsiefoBaHNEe rpa)kAaHWHa B CBA3M C ero obpalleHnem B

rOcy,ﬂ,apCTBeHHbIVI OpraH, opraH MecTHOro camoyrnpasJieHNA NJan K JOJIXXHOCTHOMY Ly
C KpI/ITVIKOVI 0eATeZIbHOCTN YKa3aHHbIX OpraHoB WJin OOJIXXHOCTHOIO JZinua nmbo B Lensax
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BOCCTaHOBJ1IEHNA NN 3alTbl CBOUX Mpas, cB060Oa 1 3aKOHHbIX MHTEpecoB nmnbo npas,
cBob60a 1 3aKOHHbIX MHTEpecoB ApYyrmx JanL.

2. Mpu paccMoTpeHun obpalleHnss He [OMNYCKaeTCs pasrfialleHne CBeaeHUn,
cogepxalmxca B 0OpalleHUn, a TakKXe CBeAeHWN, KaCaloLWMXCH YaCTHOM >KU3HWU
rpagaHuHa, 6e3 ero cornacus. He aBnseTca  pasrjalleHWeM  CBeAeHUMn,
cogepxawmxca B obpalleHun, HanpaBleHue MNUCbMeHHoro obpalleHns B
roCyZlapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBieHUs UAN A0SXKHOCTHOMY JALLY,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaB/eHHbIX B obpalleHn BOnpocos.

3. B uenax obecnevyeHnsa 6e30nacHOCTU rpakgaH B CBA3M C UX obpalieHnaMu B
OpraHbl, OCyLlecTBASAOWME ONEpPaTUBHO-PA3bICKHYIO OeATesIbHOCTb Uan obecnedyeHune
be3onacHocTn Poccunckonm depepaumnn, K OO/DKHOCTHLIM JIML@M YKa3aHHbIX OpPraHoB
HOPMaTUBHbLIMY MNPaBOBbIMN aKTaMun denepasbHOro opraHa UCMOJIHNTENbHON BNacTu B
obnacTn BHyTpeHHUX gen, denepanbHOro opraHa UCMNOJIHUTEsSIbHOM BRacTu B obnacTu
obecnevyeHna 6Ge3zonacHOCTW, denepasbHOro opraHa WCNOJHUTENIbHOW BNAacTU B
obnactn BHewHen pasBenkn, depepanbHOro opraHa WCNOJHUTENbHOW BRacTuU B
obnactm rocynapCTBEHHOM OXpaHbl MoOXeT O6bITb YCTaHOBAEH o0cobbii NOpA[oK
HanpasneHnsa obpalleHnin B hopMe 3/IeKTPOHHOIr0 AOKYMeHTa MU HanpaB/ieHUs OTBETOB
Ha obpalueHuns, yseoMIEeHUN.

(yacTb 3 BBegeHa PepepasibHbIM 3aKOHOM OT 28.12.2024 N 547-03)

Cratba 7. Tpe6oBaHNA K NTMCbMEHHOMY O0OpaLLeHUIo

1. N'paxxgaHnH B cBoeM obpalleHnn B NnCbMeHHOW hopme B 0b6s3aTeNbHOM nopagke
yKa3biBaeT nmMbo HamMeHOBaHMe rocCcyfapCTBEHHOro oOpraHa WX opraHa MeCTHOro
caMmoyrpassieHnsa, B KOTopble HanpasaseT obpalweHne B nmMcbMeHHOW ¢opme, nmnbo
dhamMmunnio, nMsa, oT4ECTBO COOTBETCTBYHOWEro AO/HKHOCTHOrO nunua, nMbo LOMKHOCTb
COOTBETCTBYIOLWLEro aMua, a TakXxe CBOU (haMuinio, UMs, OTYeCTBO (nocnepHee - npu
Ha/M4YMKn), TMOYTOBbLIA agpec, N0 KOTOPOMY [AO0JDKHbl ObiTb HampaB/iieHbl OTBET,
yBeOooMJsieHne o nepeagpecaunm obpalleHns, nnaraeTt CyTb NPeasioXeHus, 3aaBseHuns
nNn >anobbl, CTaBUT JINYHYIO NOANUCb U AaTy.

(B pen. ®egepanbHoro 3akoHa ot 04.08.2023 N 480-P3)

2. B cnyyae HeobxoomMocTW B NOATBEP)XAEHWE CBOUX [OBOMAOB TIpaAaHUH
npunaraet K obpaweHuto B NMUCbMEHHON opMe AOKYMEeHTbl U MaTepuanbl nmbo ux

Komnnu.
(B pen. ®engepanbHoro 3akoHa ot 04.08.2023 N 480-P3)

3. O6palweHune, nNoCTynuBllee B TrOCYLAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasJieHUss WIN [OOJIKHOCTHOMY nuvuy B (OpMe 3/1IeKTPOHHOro [OOKYMeHTa,
NOANIEXMUT pPacCMOTPEHUD B MOpsLKe, YCTAaHOBJIEHHOM HacToswmM ®PenepasibHbIM
3aKOHOM. B ofbpaweHun rpaxxpaHuH B o00f3aTeNbHOM nMopsafKe YyKa3blBaeT CBOU
hamunmio, ums, oT4eCcTBO (NocregHee - MpPU HalN4YMK), a TaKXe YyKasblBaeT afjpec
3/IeKTPOHHOW NOYTbl MO0 ncnonb3lyeT agpec (YHUKabHbIM UOEHTUPUNKATOP) NNYHOIO
kabnHeta Ha EguHOM nopTtane wam B UHOW  UHMOPMALMOHHOM  CUCTeMe
rocyfapCTBEHHOr0 OpraHa WM opraHa MeCTHOro camoyrnpassieHuns, obecne4vymsatoLLen
noeHTUUKaLmio N (Mnn) ayTeHTUPUKaLMIO rpaKgaHuHa, no KoTopbiIM OO/DKHbI ObITb
Hanpas/ieHbl OTBET, yBeAOMJIeHMe 0 nepeagpecaunn obpaweHus. paxaaHWH Brnpase
NPUIOXKUTb K TakoMmy obpaweHunio Heobxogmmble [OKYMEHTbl UM MaTepuanbl B
3N1eKTPOHHON hopMe.

(B pen. depepanbHbiX 3akKoHOB OT 27.11.2017 N 355-03, ot 04.08.2023 N 480-®3, oT
28.12.2024 N 547-93)

CrartbA 8. HanpaBneHue 1 peructpayusi TMCbMEHHOro o6palyeHus

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=494960&dst=1000000001&cacheid=AD436D89A14D1... 4/11


https://login.consultant.ru/link/?req=doc&base=LAW&n=133029&dst=100011&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=494840&dst=100012&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=454052&dst=100012&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=454052&dst=100013&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=283516&dst=100010&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=454052&dst=100014&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=494840&dst=100014&field=134&date=16.02.2026

16.02.2026, 16:41 depepanbHbll 3aKoH 0T 02.05.2006 N 59-03 (pegn. oT 28.12.2024) "O nopsake paccMmoTpeHusa obpaty,... \ ...

1. FpaXgaHuWH HanpasnseT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
roCyapCTBEHHbIN OpraH, opraH MeCcTHOro camMoyrnpaBieHUs AU TOMY AOJIKHOCTHOMY
NNLY, B KOMMETEHLWIO KOTOPbIX BXOAUT pelleHMe MOCTaBNeHHbIX B obpallieHun
BOMPOCOB.

2. NMncbMmeHHoe obpalleHne NnoaneXxuT obsi3aTeNbHON perncTpaumm B Te4eHne Tpex
OHEen C MOMEHTa TMOCTYNJIEHNUa B TOCYAapCTBEHHbIN oOpraH, opraH MeCTHOro
camMoynpaBJ/ieHNA N OOJIDKHOCTHOMY NuLy.

3. NMncbMeHHoe obpalleHne, cogep)kallee BOMNPOChl, pelleHne KOTopbIX He BXOAUT
B KOMMEeTEeHLUMIO0 OaHHbIX TOCYyfapCTBEHHOro opraHa, opraHa MecTHOro caMmoyrnpasJfieHus
WA OOJIKHOCTHOMO Jinua, HanpasnseTca B Te4eHne CeMn OHen Co AHA perncrpaumm B
COOTBETCTBYWOWMNA oOpraH wWAM COOTBETCTBYKOLIEMY  OO/DKHOCTHOMY  Jinygy, B
KOMMEeTEHUMI0 KOTOPbIX BXOAUT pelleHue MNOCTaB/IeHHbIX B obpalleHun BOMpPOCOB, C
yBegoMJieHneM rpaxkgaHwHa, HanpasuBwero obpalweHne, o0 nepeagpecauunmn
obpalleHns, 3a NCKJIOYEHNEM CJly4dasi, YKa3aHHOro B 4actm 4 ctaTbu 11 HacToswero
depnepasibHOro 3akoHa.

3.1. NMucbMmeHHOe obpalleHue, coaep xalee MHGPOPMaLMIO 0 PaKTax BO3MOXKHbIX
HapylleHun 3akoHogaTenbCcTBa Poccunmckon depepaumm B chepe Murpauun,
HarnpaBNAeTCHa B Te4YeHne NATU OAHEeN CO OHA perncrtpauun B TeppuUTopuasibHbiA OpraH
hbenepanbHOro opraHa UCMNOJIHUTENbLHON BNacTU B chepe BHYTPEHHUX Aes U BbiCLueMy
DOJDKHOCTHOMY Jnnuy cybbekTa Poccunckon depepaunmm (pykoBoOUTENO BbICLLIEro
NCMOJHUTENBLHOIro opraHa rocygapCcTBeHHOM BnacTn cybbvekTa Poccmnckon depepaumn)
C yBefoOMJIeHMeM rpa)KfaHuHa, HanpasumBlero obpalleHne, 0 nepeagpecaumn ero
obpalleHuns, 3a UCKIDYEHUEM CJlyyas, YKa3aHHOro B 4actm 4 ctatbum 11 HacTosdwero

defnepasibHOro 3akoHa.
(yacTb 3.1 BBegeHa depepasibHbiM 3aKOHOM OT 24.11.2014 N 357-93; B pen. PenepasbHOro
3aKOHa oT 27.12.2018 N 528-93)

4. B cnyvae, eCcnn pelleHne nocTaBNeHHbIX B MUCbMEHHOM obpalleHnun BOMpOoCoB
OTHOCUTCS K KOMMETEHLNN HECKOJIbKNX rOCyAapCTBEHHbIX OPraHOB, OPraHOB MeCTHOro
camMoynpaBJ/IEHNA UAN OOJIKHOCTHbLIX 1L, Konus obpalleHns B Te4eHne CeMn OHEN Co
OHS perucrtpaununm HamnpaBnsieTcs B COOTBETCTBYWOLWMWE roCydapCTBEHHbIE OpraHbl,
opraHbl MECTHOI0 CaMOyMnpaBAEHUS NN COOTBETCTBYOLWMM OOJIKHOCTHbLIM JINLAM.

5. F'ocypapCTBEHHbIN OpraH, opraH MeCcTHOro caMmoyrnpaB/ieHUs UIN OOJIKHOCTHOEe
JMUO NpU  HanpaseHUN TMNUCbMEHHOro obpalweHnsa Ha pacCMOTpeHne B Opyrom
roCcyZlapCTBEHHbIA OpraH, opraH MeCcTHOro caMoynpaB/ieHUsa UIN MHOMY OOJIXKHOCTHOMY
Uy MOXeT B C/lydyae HeobxoOMMOCTW 3anpawmBaTb B YyKa3aHHbIX OpraHax Wanm y
OOJDKHOCTHOrO nuua [LOOKYMEeHTbl WM  MaTepuanbl O pe3ysbTaTaX pPacCMOTpeHus
NMMCbMEHHOro obpatleHuns.

6. 3anpewaeTcsa HanpaBnsaTb Xanoby Ha pacCMOTpEeHMNE B rOCYyAapCTBEHHbIN OpraH,
OpraH MeCcTHOro camoyrnpaBieHUa NN LOKHOCTHOMY JNLY, peweHne unun aencreue
(bespencrTeue) KoTopbix 06>kanyeTcs.

7. B cnyyae, ecam B COOTBETCTBUM C 3anpeToM, NpeayCcMOTPEHHbIM YacTbio 6
HacTosWwen CTaTbW, HEBO3MOXHO HanpasseHue »Kasnobbl Ha paccMOTpeHue B
roCcyapCTBEHHbIA OpraH, opraH MecTHOro camMoyrnpassieHUS UAN LOJIKHOCTHOMY MUy,
B KOMMNETEHUWNIO KOTOPbIX BXOOUT pelleHMe MoCTaBJ/IeHHbIX B obpalleHun BOMPOCOB,
>anoba BoO3BpawaeTcs rpaxAaaHWHy C pas3bscHeHMeM ero npasa obxxanoBaTb
COOTBETCTBYOLLME pelleHne nnm gencrteme (besgencreme) B yCTaHOBIEHHOM MOpPSAKeE B
cya.

Cratbf 9. O6A3aTeNIbHOCTb NPUHATUA OGpaLLeHUs K paCCMOTPEHUIO
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1. O6palleHne, NOCTynuBLUEE B TrOCYAapPCTBEHHbLIN OpraH, opraH MeCTHOro
camMoynpaBJ/ieHUs WU OOJDKHOCTHOMY JiNLYy B COOTBETCTBUMM C MX KOMMETEHLUMER,
nognexxmnt obs3aTeNbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxoOMMOCTU paccMaTpuBaloulme obpalleHne rocynaapCTBEHHbIN
opraH, opraH MeCTHOro CaMoyrnpaB/eHUs UM O0/HKHOCTHOE NNLO MOoXeT obecneynTb
€ro pacCMOTPEHME C Bble3[10M Ha MecCToO.

Cratba 10. PaccmoTpeHue o6palyeHus

1. FTocynapCTBEHHbI OpraH, opraH MecTHOro CamoyrnpaB/iIeHUS MU O0JIKHOCTHOE
vuo:

1) obecneymBaeT 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTpPEeHUne
obpalwleHuns, B ciy4ae HeobxogMMOCTWU - C yYaCTUEM rpaxkAaHWHa, HamnpaBMBLUErO
obpalyeHune;

2) 3anpaluvBaeT, B TOM 4YuUC/e B 3JIEKTPOHHOW ¢opme, Heobxoaumble OIS
paccMoTpeHnss obpalleHnus [OOKYyMeHTbl WU MaTepuasnbl B APYrUX rocCynapCTBEHHbIX
opraHax, OpraHax MEeCTHOro CaMOyMnpaBieHUA U Y WHbIX [OOJDKHOCTHbIX nul, 3a

NCKOYeHneM cynoB, OpraHoB A03HAaHWA N OpraHOB NpeaBapuTesIbHOro CenCcTBUS;
(B pen. ®enepasibHOro 3akoHa ot 27.07.2010 N 227-®3)

3) nMPpMHMMaeT Mepbl, HanpaBJieHHble Ha BOCCTaHOBJ1IEHNE NN 3alUNTY HapyLUeHHbIX
npas, cBob60a 1 3aKOHHbIX MHTEPECOB NPaXaaHMHa,;

4) paeT NMUCbMEHHbIM OTBET MO CyWeCcTBY NOCTaBJIEHHbLIX B obpalleHnn BOMpPOCOB.,
3a UCKJIIOYEHMEM CJlyHaeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®enepasibHOro 3aK0OHa;

5) yBeloMNsSieT rpa)kJaHWHa O HamnpasiieHun ero obpalleHns Ha paccMOTpeHue B
NPYro rocynapCTBEHHbIA OpraH, OpraH MeCTHOro CaMOYMpaBJ/IEHUA WAM WHOMY
NO/DKHOCTHOMY JINLLY B COOTBETCTBMU C UX KOMMETEHLNEN.

2. FocypapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBieHUsa UAN AOJIKHOCTHOEe
JIMUO NO HarnpasJIeHHOMY B YCTAHOBJIEHHOM rMopsagKe 3anpocy rocyfapCcTBEHHOro
opraHa, opraHa MEeCTHOro  camoyrnpaBJieHus nnm OOJ/DKHOCTHOrO  /nMua,
paccMmaTpuBamowmnx obpaweHne, oba3aHbl B TedyeHue 15 pagHenm npenocTaBnATb
OOKYMEHTbl M MaTepuanbl, Heobxogumble aOna paccMmoTpeHus obpaweHuns, 3a
UCKJIIOYEHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COoOep)XaTCd CBeLEeHMS,
COCTaBMAOWME FOCYOAPCTBEHHYIO WM WHYIO OXpaHsemyl qenepasibHbiM 3aKOHOM
TaWHy, N OS89 KOTOPbIX YCTaHOBJIEH 0CObObIN NOPAAOK NpeaoCTaB/IeHNS.

3. OTBeT Ha obpalleHne noAMNUCbIBAETCS PYKOBOAMUTENEM TIOCYyAapCTBEHHOro
opraHa WM opraHa MeCTHOro caMoynpaBieHUs, [OOJDKHOCTHbIM AnuuoMm nnbo
YMNOJIHOMOY€EHHbIM Ha TO JINL,OM.

4, OTBeT Ha obpaweHue HanpaBnseTca B (poOpMe 3NeKTPOHHOro AOKYyMeHTa no
agpecy 3/IeKTPOHHOM MOYThl, YyKa3aHHOMYy B obpalweHun, nocTynmBlLIEM B
roCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasJsieHNS UIN OOJKHOCTHOMY /1LYy B
dopMe 3N1eKTPOHHOro AokKyMeHTa, mbo no agpecy (YHMKaNbHOMY UAEeHTUdUKaTopy)
JIN4HOro kKabmHeTa rpakgaHmHa Ha EgMHOM nopTane mam B UHOW MHGMOPMAaLMNOHHON
cucTteMe rocygapCTBEeHHOro opraHa WIM oOpraHa MeCTHOro camoynpaBiieHus,
obecnevymBaowen wnaeHTUpuUkayno n (MAKM) ayTeHTUPUKaAUUIO Fpa>KgaHWHa, Mnpu
ncnonb3oBaHunM EgmHoOro noptasna  winm  UHOW  MHGPOPMALUOHHOM CUCTEMbI U B
nMcbMeHHoOW hopMe No No4TOBOMY afpecy, yKazaHHOMY B obpalleHnn, NoCTynmMBLLUEM B
roCyAapCTBEHHbIA OpraH, opraH MeCcTHOro camoynpasBsIeHNS WU OOJKHOCTHOMY /1Ly B
nncbMeHHon ¢opme. Kpome TOro, Ha NOCTynuBLLUEE B FOCYAapCTBEHHbIN OpraH, opraH
MeCTHOro camoynpaBieHUs WA JOJDKHOCTHOMY snuy obpalleHue, cogeprkaliee
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npeanoXxeHuwe, 3aaBieHMe wam  xasnoby, KoTopble 3aTparnBakdT  UHTEpecChl
HeonpeneseHHOro Kpyra numu, B 4YaCTHOCTW Ha obpalweHue, B KoTopoM obxanyeTcs
cynebHoe pelleHne, BbIHECEHHOE B OTHOLLEHNN HeEOoMpeaeseHHOro Kpyra nuy, oTBeT, B
TOM 4Yucne C pas3bsicHeHMeM nopsaka ob>xanoBaHnsa cynebHOro peweHuns, MoXeT ObITb
pa3melleH c cobnogeHnem TpeboBaHUM YacTu 2 CTaTbn 6 HacToAwero degepanbHOro
3aKOHa Ha oduuManbHOM CauTe AOaHHbIX roCcyfapCTBEHHOrO0 OpraHa WM opraHa
MEeCTHOro camoynpasieHns B  WHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON  CeTu
"MHTepHeT".

(B pen. depepasnbHbiX 3akoHOB OT 27.11.2017 N 355-03, ot 04.08.2023 N 480-93, ot
28.12.2024 N 547-®3)

CratbA 11. MopAAOK pacCMOTPEHUsA oTAe/IbHbIX 06paLLeHuii

1. B cny4dae, ecam B MUCbMEHHOM obpalleHnn He yKa3aHbl aMuansg rpaxaaHuHa,
HanpasmBLlero obpalieHne, WM MNOYTOBLIA ajpec, Mo KOTOPOMY [OJIKEH ObiTb
Hamnpas/iieH OTBeT, OTBeT Ha obpalwleHune He paeTcsa. Ecam B ykaszaHHOM obpalieHun
cogep)aTcsa cBefeHus O nNoAroTaB/MBaeMOM, COBepLlaeMOM WM COBEPLUEHHOM
NPOTMBOMNPABHOM AefAHUW, a TakXe 0 Jmue, ero noAroTassvBaloLWeM, CcoBepLUaloLwem
nnu cosepwmsLleM, obpalieHre NognexunT HarnpaBileHUNIO B FOCYAAapCTBEHHbIN OpraH B

COOTBETCTBUN C €ero KoMmneTeHumnen.
(B pen. ®enepasbHOro 3akoHa ot 02.07.2013 N 182-03)

2. ObpauweHmne, B KOTOpOM obxxanyeTcsa cynebHoe peweHne, B Te4eHne ceMu aHen
CO [OHA perncrtpaunmm BO3BpalLlaeTCsa rpaXkAaHuHy, HanpasusBwemy obpauieHue, ¢
pa3bsAcHeHMeM nopsaka o6>kanoBaHMs 4aHHOro cyaebHOro peleHms.
(B pen. ®egepanbHOro 3akoHa oT 29.06.2010 N 126-93)

3. FocynapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaBfieHUs! UM OOJIXKHOCTHOe
JINLO NPY NOJIyYEHUN NMUCbMEHHOro obpalleHns, B KOTOPOM COLAEePXKaTCA HELEH3YpPHble
nmbo ockopbuTesbHble BbIPaXXeHWUS, Yrpo3bl >KWU3HW, 3[0POBbD WU UMYLLECTBY
OOJKHOCTHOIO NMLa@, @ TakXXe YJIeHOB ero CemMbM, BrpaBe OCTaBMUTb obpauieHne 6es
oTBeTa MO CyLeCcTBY MOCTaBNEHHbIX B HEM BOMPOCOB U COOOWNUTbL TrpakaaHWHY,
HanpasuBLUeMY obpalleHne, 0 HeQONYCTUMOCTHM 3/10ynoTpebneHns npasomM.

4. B cnyyae, ec/inm TeKCT NUCbMeHHOro obpalleHns He rnogaaeTcss MNPOYTEHUIO,
OTBeT Ha obpalleHne He faeTCs U OHO He NOANEXUT HarnpaBeHUO Ha PacCMOTpPEHME B
roCy0apCTBEHHbI OpraH, opraH MecTHOro CaMoyrnpaBAeHUs UAN OOJIXKHOCTHOMY JINLLY B
COOTBETCTBUM C UX KOMMETEHLUMEN, O YeM B TEeYEHMe CEMU AHEelN CO AHSA perncrpauum
obpalleHus coobliaeTca rpaXkaaHUHy, HanpaeuBLIeMY obpalleHune, ecnn ero pamMmmnns

N MOYTOBLIN aapec NOAAATCA NPOYTEHMIO.
(B pen. ®enepasibHOro 3akoHa ot 29.06.2010 N 126-®3)

4.1. B cny4vae, ecnm TeKCT NMUCbMEHHOro obpalleHnsa He Mo3BOAsieT onpenennTb
CYTb NpenioXKeHuns, 3aaBeHNa UK xanobbl, oTBET Ha obpalleHne He faeTCa U OHO He
noAaJsIeXXUT HanpaB/IeHUIO HAa PacCMOTPEHUE B roCcyAapCTBEHHbIM OpraH, opraH MecTHOro
camMoyrpassieHNa NAn LOJIKHOCTHOMY JIMLYY B COOTBETCTBUN C UX KOMMETEeHUMen, o 4eMm
B TeyeHue CeMnm OHen co OHSA peructpauum obpalwieHms coobuaeTcs rpakKaaHuHy,

HanpasmBLleMy obpalleHme.
(yacTb 4.1 BBegeHa ®egepaibHbIM 3aKOHOM 0T 27.11.2017 N 355-93)

5. B cny4vae, ecnm B NMMCbMeHHOM 0OpalleHnn rpa)kgaHuHa COAEP>XXUTCS BOMPOC, Ha
KOTOPbI eMy HEeOAHOKPAaTHO AaBajIMCb MUCbMEHHbIE OTBETbI MO CyLLEeCTBY B CBA3U C
paHee HanpaBnsaeMbliMM obpaLlleHUsaMKn, U Npu 3ToM B obpalleHnn He NPUBOASATCS HOBbIE
NOBOAblI UM 0BCTOATENLCTBA, PYKOBOAUTENb FOCYAAPCTBEHHOro OpraHa WaW opraHa
MECTHOro caMoyrnpaBieHUsi, OOJIKHOCTHOe nuuo Anmbo ynosIHOMOYEeHHOE Ha TO JINUO
BNpaBe TMPUHSATb pelleHne o 6e30CHOBaTENbHOCTM o4epenHoro obpaweHus u
NpekpaweHnn Nepernnuckn C rpakaaHWHOM Mo AdaHHOMY BOMPOCY MPWU YC/OBUMK, YTO
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yKa3aHHoe obpalleHue n paHee Hanpasssemble obpauleHUs HanpasssA/INCbG B OOUH N
TOT »Ke rocyapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpasJieHNs Win 0O GHOMY N TOMY
e  OOJIKHOCTHOMY nudy. O paHHOM  pelweHun yBeAOMJAETCHA rpaKAaHVH,
HanpasuBLLNA obpalleHue.

(B pen. ®epnepasibHOro 3akoHa ot 02.07.2013 N 182-®3)

5.1. B cnyyYyae nNOCTyrnJjieHMA B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoyrpaB/eHNa NN AOJKHOCTHOMY /MUy NUCbMEeHHOro obpalleHuns, copep>kallero
BOMNPOC, OTBET Ha KOTOpbIN pa3MelleH B COOTBETCTBMM C 4YacTbi 4 cTtatbu 10
HacToALero depnepanbHOro 3aKOHa Ha ouunanbHOM canTte OaHHbIX
rocygapCTBEHHOro opraHa mam opraHa MecTHOro camoynpasJieHUs B MH(POPMaLMOHHO-
Te/IeKOMMYHUKaLUWNOHHON ceTn "NHTepHeT", rpa>kgaHuHy, HanpaBuBweMy obpalleHue,
B TeyeHue ceMn OHEeN CO OHA perncTpauum obpalieHnsa coobliaeTcs 3/1eKTPOHHbIN
agpec oduymanbHOro camta B MWHGPOPMALNOHHO-TENIEKOMMYHUKAUWOHHON CeTu
"MHTepHeT", Ha KOTOPOM pa3MeLleH OTBET Ha BOMPOC, MOCTaBJ/IEHHbIN B obpalleHun,
npu 3Tom obpalweHne, copepxawee obxanoBaHne cynebHoro peweHns, He

BO3BpallaeTcH.
(yacTb 5.1 BBeaeHa PegepasibHbIM 3aKOHOM OT 27.11.2017 N 355-®3)

6. B cny4yae, ecnm oTBET MO CyLIECTBY MOCTaB/IEHHOro B obpalleHnn Bonpoca He
MOXXeT OblTb AaH 6e3 pa3rnaleHns cBeleHWU, COCTaBASIOWNX roCyaapCTBEHHYO UAn
NHYIO OXpaHsieMylo enepasibHbiIM 3aKOHOM TaWHy, rpaKAaHWHY, HarnpaBUBLUEMY
obpalleHune, coobulaeTca 0 HEBO3MOXKHOCTW AaTb OTBET MO CyLLEeCTBY NMOCTaB/EHHOrO B
HEeM BOMpPOCa B CBA3U C HEAOMYCTUMOCTbIO pa3rialleHns yKa3aHHbIX CBEAEHUNA.

7. B cnyyae, ecam npuymHbl, N0 KOTOPbIM OTBET MO CYWEeCTBY MOCTaBJIEHHbIX B
obpalyeHnn BONpocoB He Mor 6bITb AaH, B nocaenytowem bblan yCTpaHeHbl, FpaKaaHnH
BrNpaBe BHOBb HamnpaBuUTb obpauieHne B COOTBETCTBYHOLWMMA FOCYyAAPCTBEHHbLIA OpPraH,
OpraH MecTHOro camoyrnpaBieHNsa N COOTBETCTBYIOLLEMY OO/IKHOCTHOMY SinLYy.

Cratba 12. CpoKku pacCMOTPEHMA MUCbMEHHOro o6paleHus

1. MNMuncbmeHHoe obpalleHne, MOCTyNUBLUEE B TOCYOAPCTBEHHLIA OpraH, oprad
MECTHOrO0 CaMoyrnpaBfieHUs WKW OOJ/DKHOCTHOMY JIMLy B COOTBETCTBMU C  UX
KOMMeTeHUMen, paccMmaTpuBaeTcs B TeyeHne 30 [OHEN CO AHSA  pernctpauumn
NMCbMeHHOro obpalleHns, 3a WCKIYEHUEeM CJlyyasl, YyKasaHHoro B Yactu 1.1

HACTOSALLEN CTaTbMu.
(B pen. ®egepanbHOro 3akoHa ot 24.11.2014 N 357-93)

1.1. lNwucbmeHHOe obpauwleHne, MNoCTynMBLUEE BbICWLEMY AOO0/DKHOCTHOMY Ly
cybbekTa Poccuinckon depepaumm (pyKoBoaoUTENO BbICLLErO NUCMOJIHUTENIbHOIO OpraHa
rocyfapCTBeHHOMW Bnactu cybbekTa Poccunckon dDepepaunn) wn copepxkauiee
MHGoOpMaUMIo O ¢dakKTax BO3MOXHbIX HapPYyLIEHU 3akKoHoAaTenbCTBa Poccumnckonm
depepaunn B chepe Murpayum, paccMmatpuBaeTca B TedeHme 20 gHenW Co OHS

perncrtpaumm NMCbMeHHOro obpauieHuns.
(yacTb 1.1 BBeaeHa PenepasibHbIM 3aKOHOM OT 24.11.2014 N 357-®3)

2. B wuvcknwounTenbHbIX Clyvasax, a TakXe B CJlydae HarnpasieHMa 3anpoca,
npenycMOTPEeHHOro 4YacTtbio 2 cTatbu 10 HacToswero depepasbHOro 3akKoHa,
PyKOBOOAUTENb MOCYAapPCTBEHHOr0 OpraHa WM opraHa MeCTHOro camoyrpasJieHus,
[OJIKHOCTHOE nnuo snbo ynosIHOMOYEeHHoe Ha TO Auuo BhApaBe NpPoOAsiNTb CPOK
paccMoTpeHns obpauweHnsa He bonee 4yem Ha 30 gHewn, yBeOOMUB O MPOAJIEHUN CPOKA
ero pacCMOTpeHns rpa>KgaHmHa, HanpasusLllero obpatwleHuve.

Cratbs 13. /In4HbIii Npuem rpaxaaH
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1. JIn4yHbIA NpuvemM rpaxxgaH B roCyAapCTBEHHbIX OpraHax, OopraHax MeCTHOro
camoynpaBJieHMs MPOBOAUTCSA UX PYKOBOOMTENAMU N YNOJIHOMOYEHHbIMW Ha TO INLLAMN.
NHdopmaumsa o mecTe npuema, a Takxke 06 yCTaHOBJIEHHbIX A9 MpUeMa OHAX U Yacax
[OBOANTCS A0 CBEAEHMS rpakaaH.

2. Mpwn nn4HOM nNpremMe rpakgaHnH NpeabsaBNsaeT AOKYMEHT, yAOCTOBEPAOWMNA ero
JINYHOCTb.

3. Coaep>xaHume ycTHoro obpaleHna 3aHOCUTCA B KapPTOYKY JINYHOrO npuema
rpaxgaHumHa. B cnyyae, ecam U3N0XKeEHHble B YCTHOM obpaweHun dakTbl U
obcToATENbCTBA ABAAIOTCHA O4YEBUAHBIMU U He TpebytT AO0MNOJHUTESIbHOW MPOBEPKMU,
OTBeT Ha obpalleHune C cornacus rpaKgaHmHa MoxeT ObiTb AaH YCTHO B XO04€ JINYHOI0
npumemMa, 0 4YeM pJeflaeTcsd 3annCb B KapTO4YKe JIMYHOro npuema rpaxkpaHuHa. B
OCTallbHbIX Clly4asaX [daeTcsd MUCbMEHHbIN OTBET MO CyWeCcTBY MOCTaBJIEHHbIX B
obpalleHnn BONpPoCoB.

4. TncbMeHHoe obpalleHne, MNPUHATOE B XOA4e JINYHOro rMpuemMa, MNoaNeXxuT
perucTpaunm n pacCMOTPEHMNIO B MOPSAKE, YCTAHOBAEHHOM HacTosawmM denepasbHbiM
3aKOHOM.

5. B cny4dae, ecin B 06paLLl,eHI/IVI coaepXXaTCd BOIPOChI, peweHne KOTOPbIX He
BXOONUT B KoOMMNeTeHUMNIO OaHHbIX TrocyaapCcrBeHHOro oOpraHa, oOpraHa M™MeCTHOIo
CaMoyrpaBJieHNA Nan OOJIXXHOCTHOIO Jinda, rpa>XgaHmnHy aaeTcAa pa3bdaCHeHMe, Kyda U
B KaKOM nopdaagke eMy ciegyetTt O6paTI/ITbCFI.

6. B xo4oe NIMMHOrO MpuemMa rpa)kAaHuHy MoxXXeT ObiTb 0TKA3aHO B AaJibHeNlleM
paccmoTpeHun obpalweHus, ecnm emy paHee 6bin OaH OTBET MO CyLLECTBY
NoCTaB/IeHHbIX B 06palleHnn BOMPOCOB.

7. OToenbHble  KaTeropum rpa>kgaH B Cchayvasx, npenycMoTpPEHHbIX
3aKOHOOaTeNbLCTBOM Poccunckonm depepauymm, NoOSb3yOTCSA NPAaBOM Ha JIMYHLIA NMPpUeM B

nepsoo4vyepenHoOM nopagke.
(yacTb 7 BBegeHa PenepasnbHbiM 3aKOHOM 0T 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a co6nogeHMeM nopsagka pacCMOTpPeHUA o6palleHui

FoCynapCTBEHHbIE OpraHbl, OpraHbl MECTHOIrO CaMOYMpPaB/IeHUS U [OO/IKHOCTHbIE
JIMLA OCYLeCTBASIOT B npefenax CBOEW KOMMETEHUMW KOHTPOJib 3a cobnogeHunem
nopsiika paccMOTpeHus obpalleHuid, aHaaU3upylT COAEpP)XaHMEe MOCTynakoLWmnx
obpalleHnin, NPUHNMAIOT Mepbl MO CBOEBPEMEHHOMY BbISIBJIEHUIO U YCTPAHEHUIO NMPUYMH
HapyLUeHns npa., CBO6OA N 3aKOHHbLIX MHTEPECOB rparkaaH.

CratbAa 15. OTBEeTCTBEHHOCTb 3a HapylleHue HacToslero degepasibHOro 3akoHa

Jlnua, BWHOBHble B HapyweHunm HacTtoduwero ®depnepasibHOro 3akKOHa, HecCyT
OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYIO 3aKOHO4aTeNbCTBOM Poccnmnckon degepauynn.

Cratba 16. Bo3melwjeHne NPUUNHEHHbIX YObITKOB M B3biCKaHWE NMOHECEHHbIX pacxofoB
npu paccMOTPeHUN obpaLLeHni

1. M'paxgaHWH MMeeT NpaBo Ha Bo3MelleHUe yObITKOB 1 KOMMEeHCaUnto MOpPasbHOro
Bpeda, MNPUYUHEHHbIX HE3aKOHHbIM OencTemeM (b6be3gencTememMm) rocygapCTBEHHOrO
opraHa, oOpraHa MeCTHOro CcaMoyrnpaBsieHUa WAN  OOJIKHOCTHOMO JAvua npu
paccMoTpeHun obpauleHns, No peLleHno cyaa.

2. B cny4vae, ecnum rpaXkaaHuH ykasan B obpalleHnn 3aBeloMO JIOXKHble CBeaeHus,
pacxodbl, MOHECEHHble B CBA3W C pacCMOTpeHMeM obpalleHuss rocyaapCTBEHHbLIM
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OopraHom, opraHomMm MeCTHOro camoynpassieHnda Uinm OOJIKHOCTHbLIM JIMLLOM, MOTyT ObITb
B3blCKaHbl C 4aHHOIoO rpa>xgaHmHa o peweHnto cyna.

Cratba 17. MNpusHaHMe He pAeiicTBylOWMMU Ha Tepputopum Poccuiickoii Peaepauumn
oTAe/IbHbIX HOPMaATUBHbIX NMpPaBoBbIX aKkToB Coto3a CCP

Mpn3HaTb HEe OEeNCTBYOWMMN Ha TepputTopumn Poccunckon depepauunn:

1) Yka3 lNpe3nanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII
"O nopsake pacCMOTPEHUS NpennioXXeHnn, 3asasineHnin n xanob rpaxgaH" (BegomocTtu
BepxosHoro CoseTta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 ropa N 2830-VII "O6 yTBepxaeHunm Ykasa
Mpe3sngnyma BepxoBHoro CoseTa CCCP "O nopsagke pacCMOTPEHUS NpPensioXXeHun,
3aaBneHnin n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);

3) Yka3 lMNpe3ungnyma BepxosHoro Coseta CCCP oT 4 mapTta 1980 roga N 1662-X "O
BHECEHUN N3MeHeHUn n gonosiHeHnn B Yka3s lNpe3nanyma BepxosHoro Coseta CCCP "O
nopsinke paccCMOTPEeHUs MpPensioXXeHUn, 3asfBsieHUn uU xanob rpaxxgarn" (BegpomocTwu
BepxosHoro CoseTta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wutoHa 1980 roma N 2365-X "O6 yTBepxaeHunm YKasoB
Mpe3unaonyma BepxoBHoro Coseta CCCP 0 BHeceHWW W3MEHEHWA W AOO0MOJIHEHUW B
HekKoTopble 3akoHogaTesnbHble akTbl CCCP" (Bepomoctun BepxoBHoro Coseta CCCP,
1980, N 27, cT. 540) B 4acTu, Kacawuwenca yTeepxaeHusa Ykasa [lpe3mgnyma
BepxosHoro Coseta CCCP "O BHeceHUN U3MeHeHUN 1 gonosHeHun B YKa3s lMpe3nanyma
BepxosHoro CoseTta CCCP "O nopsake pacCMOTPEHUS NpensioXXeHUn, 3asBleHUn un
»}anob rpaxgaH";

5) Yka3 lMNpe3unanyma BepxoBHoro CoseTta CCCP oT 2 ceBpansa 1988 roga N 8422-XI
"O BHeceHuUn gononHeHun B YKa3 lpe3smanyma BepxosHoro Coseta CCCP "O nopsake
pPacCMOTpPEeHUs NPensioXXeHun, 3asasnaeHnn n xanob rpaxgaH" (Begomoctn BepxoBHOro
CoseTa CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTBepxaeHun YKa3oB
Mpe3snanyma BepxosBHoro CoseTta CCCP o0 BHeCceHWN W3MEHEHWUN W OOMOJIHEHUW B
3akoHogaTenbHble akTbl CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1988, N 22, cT.
361) B 4acTun, Kacawwencsa yreepxaeHnsa Ykasa lNpe3ungnyma BepxosHoro Coseta CCCP
"O BHeceHUn ponosiHeHUn B YKa3 lpe3unanyma BepxosHoro Coseta CCCP "O nopsake
PacCMOTPEeHUs NPeaNoXeHNn, 3aaBaeHnin 1N XXanob rpaxgaH".

CraTtba 18. BcTtynneHue B cuiy Hactosuwero degepasibHOro 3akoHa

HacTosawmn denepasibHbll 3aKOH BCTyNaeT B CUy No ncrtedeHum 180 gHenm nocne
OHS ero opuumnanbHoro onybnkoBaHuS.

lMpe3snpoeHT
Poccunimnckon ®epepaunmn
B.MYTUH
MockBa, KpemMmnb

2 masa 2006 ropa
N 59-03

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=494960&dst=1000000001&cacheid=AD436D89A14D... 10/11


https://login.consultant.ru/link/?req=doc&base=LAW&n=1929&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=ESU&n=2903&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=ESU&n=6801&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=ESU&n=15445&dst=100009&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=ESU&n=7935&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=ESU&n=43655&dst=100017&field=134&date=16.02.2026

16.02.2026, 16:41 depepanbHbll 3aKoH 0T 02.05.2006 N 59-03 (pegn. oT 28.12.2024) "O nopsake paccMmoTpeHusa obpaty,... \ ...

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=494960&dst=1000000001&cacheid=AD436D89A14D... 11/11



