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3apernctpmpoBaHo B MuHiocTe Poccum 8 okTabps 2024 r. N 79732

MWHWUCTEPCTBO TPYAA 1 COLVABHOIN 3AUTBI POCCUICKON ®EAEPALN

NMPUKAS3
oT 6 ceHTAOpPA 2024 r. N 455H

Ob YTBEPXAEHN NMPO®PECCUNOHA/IBHOIO CTAHAAPTA
"CMEUUAJINCT NO COLUNANIbHON PABOTE"

B cooTtBeTctBUM C nyHKTOM 20 [paBun pa3paboTkm un  yTBepXAeHUs
npoeccrnoHanbHbIX CTAaHOAPTOB, YTBEPXXOEHHbLIX MOCTaHOBseHMeM [lpaBuTeNbLCTBA
Poccunckonm ®epepaunnm ot 10 anpensa 2023 r. N 580, npuka3sbiBato:

1. YTBepauTb npunaraembln npogeccnoHanbHbin cTaHgapT "Crneuvannct no
coynanbHom paboTte".

2. lNpun3HaTb yTpaTuMBLLIUM CUy npuka3 MuHUCTepcTBa Tpyda W couUMasIbHOW
3awnTbl Poccunckon ®depepaumm ot 18 umioHa 2020 r. N 351H "O6 yTBeEepXAeHUU
npogeccnoHasbHOro CTaHpapTa "Cneuvianucr no coumanbHOn paboTte"
(3apernctpupoBaH MMHNCTEpPCTBOM tOCTUUMK Poccuinckonm ®epepaynn 15 nona 2020 r.,
perncrtpaynmoHHbin N 58959).

3. YCTaHOBUTb, 4YTO HacTOAWMN NpuKa3s BCTynaeT B cuiy ¢ 1 mapTta 2025 r. un
nencteyet o 1 mapta 2031 r.

MuHncTp
A.0.KOTAKOB

YTBepxxaeH

npukasomMm MuHuUCTepCcTBa TpyAaa
N COUMaNbHOW 3alUUThI
Poccuinckon ®epepaumu

oT 6 ceHTabpsa 2024 r. N 455H

NMPO®ECCUOHANBHbINA CTAHAAPT

CMEUUAJINCT NO COLUUANIbHON PABOTE

3

PerncrpaunoHHbIN HOMeEp
l. Obwme cBegeHUs

[esaTenbHOCTb N0 MIaHMPOBAHMWIO, OPraHn3aUnn, KOHTPOJIO U 03.001
NpefoCTaB/EHNIO COUMAbHbBIX YCAYT, Mep COLNANbHON NoAAEP KU 1
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rocyapCTBEHHON COLMaNbHON MOMOLLN

(HanmeHoBaHMe BuOa NpodeccnoHasbHON OeATesIbHOCTN) Kong

OcHoBHa#ga uesnb BUAA I'IpO(*)ECCI/IOHaJ'IbHOVI NEATENIbHOCTN.

MpepocTaBneHMe coLmalibHbIX YCAYT, Mep COLMabHON NOALAEP)KKN U FOCYOaPCTBEHHOMN
COLMasIbHON MOMOLUY FpakAaHaM B LEeNSX YyyweHNs YCN0BUA UX XXU3HeoeaATesIbHOCTU 1
paclnpeHnsa nx BO3MOXKHOCTEN caMocTosaTesIbHO obecneynBaTb CBOU OCHOBHbLIE
XKU3HEHHbIE NOTPeBbHOCTH

pynna 3aHaTun:

2635 CneuwnanucTtbl B o6nactu - -
OpraHm3aumn n BeaeHus
couunanbHoM paboThl

(kog OK3 <1>) (HanmeHoBaHwMe) (koo OK3) (HanmeHoBaHMe)

OTHeceHne K BuaaM 3KOHOMUNYECKON AeATeNbHOCTU:

87.30 JeaTensHOCTb Mo yxo4y 3a npectapenbiMm W WHBaAugamum c
obecnevyeHmneM NpoXKnBaHUA

87.90 [eAaTenbHOCTb Mo yxoay c obecneyeHnem NpoXXMBaHUSA Npoyas

88.10 MpepnocTaBneHne couunanbHbiXx ycnyr 6e3 obecnedyeHns NpPOXXMBaHUS
npecrapensiM N UHBaNNAaM

88.91 MpepnocTtaBneHmne ycsyr No JHEBHOMY yxo4y 3a AeTbMu

88.99 MpenocTaBaeHne nMpoyYMX cCouunanbHbIX ycayr 6e3 obecnevyeHus
NMPOXXNBAHWUSA, HE BKJIIOYEHHbIX B Apyrue rpyrnnmpoBKU

(ko OKB3/1 (HanmeHoBaHMe BMAA SKOHOMNYECKOW OeaTesIbHOCTW)
<2>)

Il. OnucaHue Tpy[oBbIX (hYHKLUI, BXOAALMX
B npodyeccuoHasibHbI cTaHaapT (hyHKUMOHaNIbHAA KapTa Buga
npoceccnoHasibHON AEeATEeNIbHOCTH)

Ob606LeHHble TpyaoBble PyHKLMN Tpynosble yHKLUN
Ko4 | HauMeHoBaHue YPOBEHb HanMeHoBaHue Koz YPOBEHb
KBanudun (noaypos
Kauum €Hb)
KBangpmn
Kaumu
A HNeaTenbHOCTb MO 6 OnpepeneHne nHOMBUAYaaLHON A/01.6 6
npenocTaBJIeHNIO HY>X[AaeMoCTUn rpakaaH B
couManbHbIX yCayr, coumanbHOM 06Cy>KMBaHUK
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Mep coumnasibHOMn
MnoALEPXKKMN U
rocyapcTBEHHOMN
coumanbHOM
rnomMoLum

OnpepeneHne nopsafka v
KOHKPETHbIX YC/IOBUIN peannsaumn
WHOVBWAYaNIbHOW NPOrpaMMmbl
npenocTaBsieHNs CoLManbHbIX
ycnyr, npeacTaBs/iEHHON
nosiy4aTenem coumanbHbIX YCayr

A/02.6

6

OpraHusaumsa coumanbHoOro
obcnyxmnBaHmna nonyyatenen
coumanbHbIX YCNYr C y4eTOM
VHOMBUAYALHON NMPOrpaMMsl
npefocTaBsieHNs coLMasibHbIX
yCayr, UHOANBMAYaJIbHbIX
notpebHocTen n ob6CcTOATENLCTB,
Mo KOTOPbIM rpa)KAaHnH Npu3HaH
HY>XAaloWMMCS B COLMAIbHOM
obcny>xmBaHum

A/03.6

MepcoHanbHOe COMpPoOBOXAEHUE
BeTepaHoB B0eBbIX OENCTBUNA,
L, NPMHMMaBLUNX y4YacTune B
B60eBbIX 4ENCTBUSAX, YJIEHOB CEMEN
normbwmnx (ymepwmx) <3>

A/04.6

B [JesaTenbHOCTb MO
naaHUpPoOBaHUIO,
opraHusauunu,
KOHTPOJI10
peanusauun n
pa3BuTUIO
coumanbHOro
obcny>xmBaHus

MnaHnpoBaHWe, opraHmn3aums u
KOHTPOJIb AeATeNbHOCTH
nogpasfaeneHuns no
npenoCcTaB/IEHUIO COLMANbHBIX
yCcnyr, coumanbHoro
COMpPOBOXKAEHNSA, NPOPUIaKTUKE
obcToATenbCTB,
06yCnioBANBAOLWMX HY)KOAEMOCTb
rpa>kaaHnHa B COLMaNIbHOM
obcny>xxmBaHum

B/01.6

KOHTpoJ/ib peanvsauunm
NHOVBUAYAJIbHOW MNPOrpaMmbl
NnpefnoCcTaB/eHNs CoUnabHbIX

ycnyr

B/02.6

MporHo3upoBaHue n
NpoeKTUupoBaHue peannsauumm
coumanbHOro obcnyXxmBaHus
rpakgaH n 4eaTesibHOCTY Mo
npodunnakTnke o6CTOATENLCTB,
06y CnoBANBAOLWMX HY)XKAAEMOCTb
B coumanbHOM 06CayXKMBaHUN

B/03.6

Pa3BuTune n nosbilLeHNEe
3PPEKTUBHOCTN COLMANBHOIO
obcny>xmnpaHus

B/04.6

lll. XapakTepuctuka 06006LWEHHbIX TPYAO0BbIX (DYHKLNIA

3.1. O606wWeHHas TpyaoBasa PyHKUUA
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e MOAAEPXKKMN U roCcyaapCTBEHHOMN
CoLMaNbHOW NOMOLLN

[esaTenbHOCTb MO NpeaoCcTaBAEHUIO
HavnmeHoBaHU |coumanbHbIX YCYyr, Mep CoLumnasibHOM YpoBeHb

Kopg A 6
KBasmgpumkauum

MpouncxoxxpoeHne
o6obuweHHoN
TPpYAOBOWN PYHKLMN

3anMMCTBOBaAHO
M3 opurnHana

OpuruHan X

Kon PerncrtpaunoHHbIN
opurmnHana HOMep
npodgeccroHasibHOro
CTaHpapTa

Bo3MOXXHble
HanMeHOBaHMA
LOJIKHOCTEN,
npogeccui

CneumnanucT no couunansHom paboTe

TpeboBaHuA K
obpaszoBaHuio n
oby4yeHuto

CpepnHee npoceccnoHanbHoe obpa3oBaHme - NPoOrpamMmbl
NOAroTOBKW CleLnanmcToB CpeiHero 3BeHa

nnn

Bbiclwiee obpa3oBaHue - bakanaspuaTt

nnn

Bbicliee obpa3oBaHue - bakanaspuaT (HeNMpoPuibHoE)
0OMoJIHUTEeNIbHOoe npodeccnoHaNnbHoe obpa3oBaHme - NPOrpamMmbl
npogeccnoHasibHON NepenoAroToBKN Mo NPoduIo AeATeNbHOCTH

TpeboBaHMSA K ONbITY
MpPaKTNYeCcKomn
paboThl

Ocobble ycnosus
nonycka K pabote

OTcyTCTBME CYAUMOCTM 3a NPECTYNJIEHNS, COCTaB N BUObI KOTOPbIX
yCTaHOBJIeHbl 3aKOHOA4ATENLCTBOM Poccuiickon degepaunm npum
paboTe C HECOBEPLUEHHONETHNUMN FpakgaHamm <4>
MpoxoxaeHne obsi3aTesibHbIX NPpeABapUTeIbHbIX N MEPUOANYECKNX
MeOVNUMHCKNX OCMOTPOB <5>

HOpyrune
XapaKTePUCTUKN

JononHuTenbHble XapaKTepPUCTUKU

HavmeHoBaHue Kon HanmeHoBaHue 6a30B0o1 rpynnbl, LO/HKHOCTU
OOKYMeHTa (npoheccunmn) nnm cneymanbHoOCTH
OK3 2635 CrneunanucTbl B 0651aCTu opraHusaumnm n BegeHuns
coumanbHom paboThl
EKC <6> -
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OKMNAOTP <7> 26527 CoumanbHbIn paboTHUK

OKCO <8> 5.39.02.01 |CouwnanbHasa paboTa

5.39.03.02 |CouwnanbHasa paboTa

3.1.1. TpyaoBasa hyHKUMA

OnpepeneHne NHANBUOYaNbHOMN YpoBeHb
HavmeHoBaHu

HY>X[AeMOoCTU rpa>kaH B Kog | A/01.6 | (momypoBeHb) 6
e

coumanbHOM 06CNy>KMBaHUN KBannpunkaunm
MpouncxoxaeHue 3aMMCTBOBaHO

P . A OpurnHan X

TPYLOBON PYHKL MW N3 opuruHana

Kon PerncrpaumoHHbIN
opuruHana HoMep
npogeccrnoHasnbHOro
CTaHOapTa

TpynooBble 0eNCTBUSA

Mpuem rpaxgaH, ob6paTMBLUMXCA 3@ MOJyYEHWEM COLMAJIbHbIX
ycnyr, Mep COUMaNbHOW MoAfdepXKM U  rocydapCTBEHHOWN
COLMasbHOW MOMOLLM, B TOM YMC/le Ha OCHOBAHUW MpeacTaBJIEHHOWN
WHOVBUAYAJIbHOM NPOrpaMMbl MPeAoCTaBIEHNS COLUMATIbHbIX YCIyT

BbisBneHne o06CTOATENLCTB, KOTOpble yXygwaklT Win MOrytT
YXYOWNTb YCNOBUA XXU3HEONEATEJIbHOCTU rpa>KgaHNHa

BeneHne y4yeTa rpa)kgaH, MPW3HAHHbIX HY)XOAWUMUCS B
couunanbHOM 06CY)KNUBAHUK

Heobxoaonmeble
YMEHMA
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BecTn nepBMYHLIN NMpreM rpakaaH, obpaTMBLUMXCA B OpraHM3aumio
couunanbHOro obcnyxnBaHus

HDOBO,D,I/ITI: I/IH,D,I/IBI/I,EI,yaﬂbeIIZ onpocC rpaxnaH M aHaln3npoBaTb
KOMMNNEeKT ONOKYMEHTOB, noaTeepXaatowmnx nHAnBnAyaJibHYHO
HY>XO0aeMOCTb rpa>KaaH B COUMalibHbIX yCayrax

OpraHnsoBbiBaTb o0b6cnefoBaHWE YCJO0BUA >KU3HEOEATENbHOCTHU
rpa>kgaHuHa Mo MecTy XWUTesbCTBa (hakTnyeckoro npeboiBaHUs),
onpepenaTb MPUYMHLI, CrOCOBHbIE MPUMBECTU WX B MOJIOXKEHME,
npencTaBstoLLee ONacHOCTb ANA XU3HU 1 (1nn) 300pOBbA

O6obwatb M CuUCTeMaTM3NPOBaTb MHGPOPMALNIO, KacCaloLLyCs
06CTOATENLCTB, KOTOPbLIE YXYALWAKT UM MOFYT yXyOLWNTb YC/I0BUSA
KN3HEe#eATeNbHOCTM rpa)khaH, W onpegensTb MeToabl WX
NpeoaosieHns

B3anmonencTeoBaTb C rpa>xxgaHamu, HY>XOaloWNnMnNcs B
counanbHoOM O6CJ'Iy)KVIBaHVIVI

YcTaHaBNMBaTb KOHTaKThl C COLLMAJIbHbIM OKPYXXEHUEM rpakgaHnHa
C UuUenbro YTOYHEHUA yCJ'IOBI/IIh €ro J>XMU3HenedaTesibHOCTU npu
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npefocTaBneHnn coLManbHbIX ycayr, yKa3aHHbIX B
WHOVBUAYaJIbHOW NporpamMme npenocTaBsieHNsl CoLuMabHbIX YCyr

Ncnonb3oBaTb OCHOBHbLIE MeTOAbI, CMOCOBLI U CpeacTBa NoayyYeHus,
XpaHeHus, nepepaboTkn uMHGoOpMauunm, HaBblkn paboTbl C
KOMMbIOTEPOM KaK CpeACTBOM yMpaBJieHUs MHGopMaunen, B TOM
yucne B MH(pOPMaALNOHHO-TENIEKOMMYHMKaLMOHHON cetu
"MHTepHeT"

BecTn gOokymeHTauuto, Heobxoaumylo [Ansi MpenocTaBsiEHUs
couManbHbIX  yCyr M COUMANIbHOrO  COMPOBOXAEHWS, B
COOTBETCTBUN C TpeboBaHMSIMU K OTHETHOCTU B OyMarkHOM W
3/IeKTPOHHOM BUAe

Heobxoanmble
3HaHMA
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OCHOBHble HaMpaB/fieHUs ToCyAapCTBEHHOW MONUTUKU B cdepe
couManbHON 3alMTbl 1 coumanbHOro 06Ccny>XMBaHNS rpaxkaaH

HopMaTuBHble npaBoBble akTbl Poccuinckon depepaunnm B cdepe
counanbHoro obcayXmBaHUA M COLMANbLHOW 3alUUTbl rpakaaH B
4acTu, HeobxoaAMMOM ONa NCNOJHEHUST OOJIKHOCTHbIX 0683aHHOCTEeN

TpeboBaHMs K cobnlogeHNt0  KOHMDPUAEHUNANBHOCTU  JINHHOM
NHGOPMaL MK, XPAaHEHNIO U UCMOJIb30BAHMIO NMEPCOHAsNbHbIX AaHHbIX
rpakgaH, obpaTMBLUMXCS 3@ MOJIyYEHMEM COUMaAsIbHbIX YCNyr, Mep
coLManbHOM NoAAep>XKM U rocydapCTBEHHOM COLUMaibHOM MOMOLLIN

MopsaoK NpenocTaBsieHNs CoLMalibHbIX YCayr

LUenu, 3aga4n 1 yHKLUM NOCTABLUNKOB COLMAJIbHbIX YCyr

OcobeHHOCTK couuanbHOM paboTbl C pPa3fINYHbIMKU FpakdaHamu -
nony4yaTenssMm CoLMnanbHbIX yCayr

OcHoBbl ncuxonorun B obbeme, Heo6XOOUMOM AJisi BbINOJIHEHUS
TPYOOBOW (hyHKLMM

Tunonorusa nNpobseM rpakaaH, NPU3HaAHHbLIX HY>XXAALWMMNCA

OCHOBbI HaLMOHaJIbHbLIX N pPernoHasibHbiX 0CobeHHoCTen ObiTa ©
CeEMENHOro BOCMUTaHNSA, HApPOLHbIX TPaAULMA, OpraHM3aumnm gocyra

COLI,I/IOKyﬂbTyprIe, coumnanbHO-NMcnxonorn4yeckume, ncnxosnoro-
rnegarorn4yeckmne oCHOBbl MEXXJINYHOCTHOIO B3aMMOAENCTBUSA

MopsAaoK MNpU3HaHUS TpakKAaHWHA Hy)XAALWNUMCS B COLMasIbHOM
obcny)XnuBaHuM, onpegesieHns MHAMBMAYyalbHOW MoTpebHoOCTU B
couManbHbIX YCayrax, COCTaBJIEHUS WHAMBUAYAJIbHbIX MPOrpaMm
NnpefoCcTaB/eHNs CoUnabHbIX YCyr

MeToabl AVNAarHOCTUKN NPUYH, YXYALUaoLWNX yC/10BUS
KN3HeLeATeNbHOCTM TpaXKhaH, CHMXKALWNUX KX BO3MOXHOCTHU
camocToAaTesnbHO obecneymBaTb CBOM OCHOBHblE >KM3HEHHbIE
notpebHocTn

OCHOBbI KOMMEKCHbIX MOAX0A0B K OLleHKe noTpebHocTel rpakaaH
B npeanocTaBaeHnn coumasibHbIX ycayr, coumasibHOro
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COMPOBOXKAEHNA, Mep COLMANIbHON NOAOEPXKKN N rOCyAapCTBEHHOM
coumnanbHOM NOMOLLN

Buabl, CTPpyKTypa M colep)xaHne OOKYMEHTOB, HeobxoAuMbIX Os
0Ka3aHMs CoUManbHbIX YCNYr, COLMANbHOIMO COMPOBOXAEHUS

OCHOBbI flOKYMeHTOBeeHNs, TPeboBaHMS K OTYETHOCTU, MOPAAKY U
CpokaM ee npenocTaB/ieHUs B obbeMe, Heobxogumom AN
BbIMOJIHEHUS TPYAOBON PYHKL NN

ITNYECKME OCHOBbI COLMasibHOM paboTbl

HOpyrune
XapaKTePUCTUKN

3.1.2. TpyaoBas hyHKUMA

MpouncxoxxneHne
TPYLOBON PYHKLMN

OnpepeneHne nopagka v
KOHKPETHbIX YC/IOBUIN peannsaymu
H P y N P H YpoBeHb
aVMEHOBaHW |MHANBUAYaJIbHON MPOrpamMMbl
y porp Kog | A/02.6 | (nogoypoBeHb) 6
e npenocTaB/ieHNs CouMasbHbIX YCAYT,
. KBanudukaumu
npeacTaB/IeHHON NonyYyaTenem
couMasibHbIX YCAyr
3anmMCcTBOBaHO
OpurnHan X
13 opuUrmvHana
Kon PerncrtpaunoHHbIN
opurmnHana HOMep
npogeccnoHabHOro
CTaHOapTa

TpynOoBble NeNCTBUS

BhisiBNieHMe rmoTeHUMana rpa)kgaHuHa W ero 6avkaiwero
OKPY>XE€HWUS B pelueHun rpobseM, CBA3aHHbIX C MpPeoaosieHNeM
06CTOSATENbCTB, YXYALAOWMX MU CNOCOBOHbIX YXYALWNTb YCJI0BUS
ero XusHenesTesIbHOCTU

MnaHupoBaHne OencTBuin, BbiIGOp TexHonorum, GOopM M MeTonoB
npegocTaBsieHns coumasbHbIX ycnyr npw opraHmsauyumu
npenocTaBneHns coumanbHbIX ycnyr, onpeneneHHbIX
WHOMBUAYaJIbHON NPOrpaMmMon NpefocTaBAeHNs COUNaibHbIX YCAyr

B3ammogencteme co  crneunanucrtamu,  OpraHu3auunsMu "
coobwecTteamMm Mo OKa3aHMIO MoMoOWM B peweHun npobnem
noslydaTenen coumasnbHbIX YCAyr, CBA3aHHbIX C MPeofosIEHNEM
06CTOATENLCTB, YXYALWAWMUX UK CMOCOOHbIX YXYAWNTb YC/I0BUSA
UX XXU3He[esTeNIbHOCTH

Heobxoanmeble
yMeHus

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#UxeaR...

KOHKpeTM3npoBaTb  LENAW, YKa3aHHble B  WHAMBUAYaJIbHOW
nporpamMMe MpeaocTaB/ieHMs COLMasbHbLIX YC/yr, Ha OCHoBe
NpoBeAeHHON ANArHOCTUKKN, @ Tak)Xe MpPOrHo3MpoBaThb Pe3ysibTaThbl
NnpefoCcTaB/eHNs CoUnabHbIX YCyr
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Mcnonb3oBaTb TEXHOOMMN U METOAbI COLMANIbHON pa6OTbI

anIMeHﬂTb MeToObl ONarHoCTuKun JNINYHOCTN, nossonsdwouine
aKTyaJlm3nmpoBaTb MO3NUNKO TpaXXgaHWHa, O6paTVIBLIJerOCﬂ 3a
nonyyeHmnem ycnyr, wu obecneynTb peannsaunto TexHosIornm
caMmonomMmouwn n BzanmMmornomoLimn

YUYnTbIBaTb U3MEHSIOLLINECS YCIOBUS XXU3HEAEATE/IbHOCTU rpaXkaaH
e uesbto BHECEeHMs npeanoXxeHni o KOPPEeKTUPOBKe
WHOVBUAYaAJIbHOM NPOrpaMMbl MPeAoCTaB/IeHNS COLUMAIbHbIX YCIyT

B3ammogencrteoBaTb CO cCneymannctaMu, OpraHums3aunsaMm wu
coobwecTBamMm Mpuv NpefocTaBieHNNn CouManbHbIX YCAyr, Mep
coumasibHOM NoOAEP>XKN N FOCyAapCTBEHHOW COLMaIbHOW MOMOLLM

Heobxoanmblie
3HaHUSA

HopMmaTuBHbIEe MpaBoBble akTbl Poccuinckon Pepepaunn B chepe
coumanbHOro obcnyXmBaHUA W couvasbHOW 3aWMWTbl rpakhaH B
YacTu, HeobxoANMMON ANA NCMONHEHUA AO/HKHOCTHbIX o6A3aHHOCTeNn

OCHOBHble HamnpaB/eHUs FoCyOapCTBEHHOW COLMAIbHOW MOJIUTUKN
Ha enepasibHOM, permoHasibHOM, MyHULMNANbHOM YPOBHSX

OCHOBHbIe TWUMNbI r|po6r|eM, BO3HUNKaOLWWNX V4 I'IOJ'Iy‘-IaTEJ'IeI7I
counanbHbIX yCnyr

OCHOBHble (hOpPMbl U BUAbLI COLIMANBHOIO 06CyXNBaHUS

OcHoBbI COCTaBJ/IEHUS NHOVBUAYAJIbHOMN nporpamMMsl
NnpefoCcTaB/eHNs CoUnabHbIX YCyr

MopsaoK NpenocTaBsieHNs coumalbHbIX YCayr

TexHosIornm coumnanbHon paboTbl U YCIIOBUSA UX MPUMEHEHUS

OCHOBbI MPOEKTMPOBaHUSA, MPOrHO3MPOBAHMA N MOLENMPOBAHUA B
coumanbHom paboTe

MOTMBALMOHHbIE TEXHOMOMNM B COLMabHON paboTe 1 TexXHOJorm
aKTMBM3aUUM JINYHOCTHBIX PECYpCOB W PECYpCOB COLIMAIbHOIO
OKPY>KEHUSI

OcHoBbl ncuxonorun B obbeme, Heob6XOOUMOM AJisi BbINOJIHEHUS
TPYOOBOW (hyHKLMM

DKOHOMMNYECKME OCHOBLI couMasibHOM paboTol

NHDpacTpyKTypa  NpefocTaBleHUst  coumanbHbiX — ycayr B
MYHWULMManbHOM 06pa3oBaHnK, PeCypcbl MECTHOIo cooblecTBa

Poccuincknii n 3apybexHblii OnbIT CoLManbHOM paboThl

ITNYECKMe 0CHOBbI CoLMasibHOM paboTbl

HOpyruve
XapaKTepucTrKu

3.1.3. TpyaoBas pyHKUMA

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#UxeaR...
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HanmeHoBaHU
e

OpraHusauns coumanbHOro
obcnyXnBaHMA nony4vaTtenen
COLMANIbHbIX YCAYT C Yy4eTOM
MHOMBUAYASILHOW NporpamMmbl YpoBeHb
npefocTaBneHns coumnanbHbix ycnyr, | Koa | A/03.6 | (nooypoBeHb) 6
VHAUBMAYaNbHbIX NOTpebHOCTEN n KBanmnumkaumm
06CTOATENLCTB, MO KOTOPbLIM
rpa>k4aHuH NpPU3HaH HY>X4aoLwWwnmcs
B couMasisHOM 0b6cnyXnuBaHum

MpouncxoxxneHne
TPYLOBOWN PYHKLMN

3anMMCTBOBaHO

OpurnHan X
N3 opuUrvHana

Kon PerncrpaunoHHbIN
opurmnHana HOMep
npodgeccroHaibHOro
CTaHpapTa

TpynoBble NeACTBUSA

MoproTtoBka OOKYMEHTOB ans 3aKJIl04eHnA 0orosopa (0]
npengocTtaBJieHUN rpa>XxgaHMHy counalJibHbIX yCnyr B COOTBETCTBUN C
VIH,JJ,I/IBVIJJ,yaJ'IbHOIZ I'IpOFpaMMOI7I npenocTtaBJiIEHNA COLUMaJIbHbIX YCNYyT

OpraHusauma npenocTtaBfieHUs CouManbHbIX YCAyr nojsyvyaTensm
couMasnbHbIX YCAYyr, a TakKXxe Mep CcOounaNbHOM MOAAEPXKKM W
rocygapcTBEHHON CoLMasibHON MOMOLLM

ObecneyeHue nocpegHMYecTBa Mexay rpa>kgaHWHOM,
HY>XOQloWWUMCA B MNpeaoCTaBfieHUM COoUManbHbIX YCayr, Mep
coumanbHON NoAAEPXKU, FOCY LaPCTBEHHOW COLMANbLHOM NOMOLLM, 1
pPasnMyHbIMK  cneumManucTamm  (opraHmMsaumsMm) C  Ueblo
NpeAcTaB/ieHUS UHTEPEeCcOoB Trpa)KgaHWHa W  peleHus  ero
coumanbHbIX Npobnem

CopeincTtene Mobunmsaumm cobBCTBEHHbIX pPeCcypCoB rpakgaH W
pecypcoB UMX COUMANILHOIO OKPY)XEHUsi ONa  MNPeofoNeHUns
06CTOATENLCTB, YXYALWAWMUX UK CMOCOBOHbIX YXYAWNTb YC/IOBUSA
KN3HEe#eATeNbHOCTM FpaXkaaH

OpraHmsaumsa HampaBfeHUs Mojay4vaTesien CounalibHbIX YCIyr B
cneuymann3npoBaHHbIE COLMAbHbIE OpraHn3aumn (nogpasgeneHuns)
1 (nn) K NPpoUIIbHBLIM CreunanncTam

OpraHu3saumnsa coumasibHOro COMPOBOXAEHUSA rpa)kAaH B npolecce
peanvMsauMnm  MHOUBUAYASbHOW  MNpOrpaMMbl  MpefoCcTaBJieHus
CoLMaNbHbIX YCYTr U OKa3aHUs Mep COoLIMalibHON NoAnEep KKK

OpraHuzaumnsa npounakTuieckon paboTbl MO NpenynpeXxaeHuio
nosiBfieHnss U (Mn) pas3BUTUS 0BCTOATENLCTB, YXyALIALWNUX WUan
CMOCOBHbBIX YXYOLWNTb YC/IOBUS XN3HEAEATENbHOCTU rpakaaH

Heobxoanmeble
yMeHUs

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#UxeaR...

MogrotaBnvBaThb OOKYMEHTbI AJid  3aKJilk4eHnd Ooroeopa o
npenocTaBJieHUN rpa>XxgaHMHy counalJibHbIX yCnyr B COOTBETCTBUN C
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I/IH,EI,I/IBI/IJJ,yaJ'IbHOIZ nporpaMMoﬁ npenocTaBsieHNA counalibHbIX yCnyr

Ncnonb3oBaTb OMNTMMaljibHOE COYeTaHWe pPasfINYHbIX TEXHOJIOorni
coumnanbHoM paboTbl B Mpouecce MNpenoCcTaBfeHUs CouMalbHbIX
ycnyr, onpeneneHHbIx NHOVBULYAJIbHOM nporpamMmmMon
NpefoCTaB/eHNS COUMAbHbIX YCIyT

ObecneumBaTb OpraHM3aUN0  B3aMMOAENCTBUA  MPOdUIbHbIX
cneuManncToB B npoLecce MNpeaocTaB/ieHUA COUMaJIbHbIX YCayr
rpakgaHam

MoTuBMpPOBaTb MoJiydaTesiell coumnasbHbIX YCYyr U UX counabHoe
OKPY>XE€HMNE K aKTUBHOMY y4acTUO B peanvsauum MHANBUAYaNbHON
nporpamMMbl NPefocTaBeHUs COLUMabHbIX YCyr

OpraHun3oBbLIBaTh nposegeHune NHOVBUAYASIbHbIX
NPOPMIaKTUYECKUX MEpPOoNpUATUA C rpakdaHamum To  MecTy
XUTenbcTBa (hpakTuyeckoro npebbiBaHUsA) B BMAE KOHCYJ/bTaLUWNA,
COOeNCcTBUS B OpraHM3auuyM 3aHATOCTW, O3LO0POBJIEHUS, OTAbIXA,
npefnocTaBeHuns CoLMabHBbIX, MpaBOBbIX, MeANLNHCKUX,
o6pa3zoBaTesbHbIX, NCUXONOrNYECKUX, PeabnanTaLMOoHHbIX YCIyr

Ncnonb3oBaTb OCHOBbLI MPaBOBbIX 3HAHUN B cpepe nNpenocTaBAeHUs
coumabHbIX yCayr, mMep counanbHoOmM nooOepXKW "
rocyapCTBEHHON COLMaNbHON MOMOLLN

Mcnonb3oBaTb TEXHONOMMU COLMANBbHOIO O6CJ'Iy)KI/IBaHVIF| rpaxxnaH C
y4e€TOM nHOnBUAYyaJibHbIX ocobeHHoOCTEN nonyHaTeneVl coumnanbHbIX

ycnyr

ObecneynmBaTb KOHPMAEHUMANBHOCTbL JIMYHOWM UHGDOpMauMn o
rpakxgaHax, obpaTMBLUNXCH 3a NOJlyHEHNEM COLMAJIbHbIX YCAYT

Heobxoanmeble
3HaHMA

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

HopMmaTuBHbIEe MpaBoBble akTbl Poccuinckon Pepepaunn B chepe
coumanbHOro obcnyXmBaHUA U CoOuUMasbHOW 3aWMWTbl rpakgaH B
YacTu, HeobxoANMMONM ANA UCNONHEHWS AO/HKHOCTHbLIX 06A3aHHOCTeN

OCHOBHble HanpasfieHUs NOJNTUKN B chepe coLmanibHON 3aLUnTbl 1
couuanbHOro o6CnyXnBaHNUSA FpakaaH

Mopsagok npenocTaBieHUsA CouMalbHbIX YCIyr

MepeyeHb [OOKYMEHTOB, HeobXoAMMbIX AN NpefoCcTaBAEHUS
CoUMANbHbLIX YyCNyr rpa)xgaHam, obpaTuMBLUMMCS B coLMasibHble
cny 6ol

I'Ipasvma BeaeHna JOKyMeHTaunnm

Cunctema opraHm3auunn coumnasnbHOro obcny>xmBaHus Ha
pernoHasbHOM W MYHULMWMNAJIBHOM YPOBHE, WX LEAn, 3ajaydn wu

PYyHKUMN

Llenn, npuHUMNbI n OCHOBBbI opraHusaunm counanbHoOro
nocpeaHn4ecTBa Mexay noJjsydateseM couunalJibHbIX Yycnyr wu
pa3nn4HbiMn  counalibHbIMMN WMNHCTUTYTaMW [Onda npeactaBieHnA
MHTepecoB nMnoJiydaTtena counalibHbIX Yycnyr W peweHuna ero
counanbHbIX I'IpOGJ'IEM

Mpuka3 MnHTpyaa Poccum ot 06.09.2024 N 455H "O6 yTBepxaeHUn npodeccuoHanbHoro ctaHgapta "C......
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PernamMeHT Me>XBeAOMCTBEHHOIr0 B3aMOAENCTBUS

Cdbepbl npogeCccnoHaIbHON OTBETCTBEHHOCTN MPoUIbHbIX
CcreunanncToB B NpoLecce npefocTaBsieHUs coumanbHbIX yCnyr

OCHOBbI Basieos0rnn, coumanbHONn MeanLUnHbI

IKOHOMUNYECKME OCHOBLI couMasibHON paboThl

Mcuxonormnyeckue n coumnanbHo-neparornyeckue OCHOBbI
coumanbHom paboThl

MpaBnna okasaHUA CUTYALMOHHON MOMOLLM MHBaNAAM Pa3sMyHbIX
KaTeropumn Ha obbekTax  coumanbHOW, VH>XeHEepPHON "
TPaHCMOPTHON MH(PACTPYKTYpPbI

OCHOBbI repoHTOJ10r NN

TexHoNornm counanbHom paboThl

3TnUYecKme OCHOBbI COLManbHOM paﬁOTbI

Opyrue
XapaKTepUCTUKM

3.1.4. TpyaoBasa hyHKUMA

MepcoHanbHOE COMPOBOXXAEHUNE

BeTepaHoB 60eBLIX OEeNCTBUNA, nL, YpoBeHb
HanmeHoBaHu

MPUHUMaBLWIKNX y4acTue B 60eBbIX Kon | A/04.6 | (nooypoBeHb) 6
e . -

[EeNCTBMSAX, YJIEHOB CeMei NorndLumx KBannpumnkaumm

(ymepunx) <3>
MponcxoxxaeHne 3anMCTBOBaHO

. OpurnHan X

TPYLOBON PYHKL MW N3 opuUrvHana

Kon PerncrpaunoHHbIN
opurmnHana HOMep
npoceccnoHanbHOro
CTaHpapTa

TpynoBble NeiCTBUSA

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

OpraHmsaumsa MepcoHasIbHOr0  COMPOBOXXAEHUS B MOJIyYeHUNn
BeTepaHamMuy 60eBbIX 4ENCTBUA, TNLAMKN, MPUHMMABLLUUMUN yYacTue B
6oeBbIX OENCTBUAX, U YneHaMu cemen normbwmx (ymepwmx) mep
noanep>XkKu, coumanbHbIX U UHbIX YCAYT, MOMOLLMN

Mpunem, KoHCyNbTUpOBaHWe, NHpOPMUpPoBaHNE N NHGOPMaULUNOHHOE
COMpoOBOXKAEHMNE BeTepaHOB 60eBbIX OENCTBUN, NNL, NPUHUMABLLNX
yyacTue B 60eBbIX OEACTBUAX, YIEHOB ceMel nornbmnx (ymepLumx),
obpaTuBLLINXCS 3a MOaydYeHMEeM Mep MOALEPXKKWU, COuManbHbIX WY
WHbIX YCAYr, MOMOLLN

B3aumopencteme  (KOMMyHMKauus) C  BeTepaHamMu  60eBbIX
OENCTBUN, NMUaMK, NPUHUMaBLLINMK yd4acTue B 60eBbIX OENCTBUSAX,

Mpuka3 MnHTpyaa Poccum ot 06.09.2024 N 455H "O6 yTBepxaeHUn npodeccuoHanbHoro ctaHgapta "C......
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yneHaMmm cemen norndLUKX (yMepLumx) JINHHO N C NCNoJib30BaHNEM
ONCTAHUMNOHHBIX TEXHONOrMM, B TOM 4YUCAe C WCMOJIb30BaHUEM
MOBMAbHOIO NMPUIoXXeHNA

PaccMoTpeHune, oueHka W oOpraHmMsauns WUCMOSHEHMS 3ajauw,
rnocTtaBieHHOW B obpauweHun BeTepaHa 60eBbiIX OENCTBUMNW, Nuua,
npuHUMaBLlero y4vactve B 00eBbiXx [ENCTBUAX, YJIEHa CEMbMU
normnbwero (ymepLuero)

Momowb BeTepaHaM 60eBbiIX AOENCTBUNA, NuLaM, MPUHUMABLUNM
yyactTne B 60eBbiX OeNCTBUAX, B odopmyieHUn (BOCCTaHOBJIEHWN)
OOKYMEHTOB M MNOJlydeHUn CTaTyCa BeTepaHa 6oeBbix OENCTBUN B
COOTBETCTBMM C 3aKOHOOaTesnbCTBOM Poccuinckon depepauunm o
BeTepaHax

Heobxoaonmeble
YMEHUA

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

BbicTpanBaTb MHAMBUAYAJbHbLIA NOAXOA4 B OpraHmsaumm paboTbl C
BeTepaHaMu 6oeBbiX OENCTBUN, NMLAMU, MPUHMMABLUMMMK y4acTune B
6oeBbIX 0EeNcTBUAX, YaeHaMn cemen nornbwmnx (ymepunx)

Bectn npmem BeTepaHoB 60€BbiX OENCTBUW, NuUL, MPUHMMaBLUMNX
yyacTue B 60eBbIX OEACTBUAX, Y1EHOB ceMel nornbmnx (ymepLumx),
obpaTMBLLUMXCA 3a noJiydeHnemM Mep NOoALEPXKWU, COouMalbHbIX U
WHbIX YCAYF, MOMOLLN

B3ammopgencTteoBaTb CO cneyumannctaMu, OpraHums3aunsMm w
coobuecTeamMm Npu NpegocTaBieHN BeTepaHaM B0eBbIX OENCTBUN,
JnuaMm, NpUHUMaBLIUMM y4YacTue B 60eBbIX [OEWCTBUAX, YJIeHaM
cemMen normbwunx (ymepwmx) Mmep noanep>xku, coumasnbHbIX N UHbIX
ycayr nOMOLWW JINYHO W C  WCMOJIb30BAHMEM AUCTAHLMOHHbIX
TEXHOJIOrMN, B TOM 4YuUC/e C WUCNoJib30BaHMEM MOBUIbLHOIo
NPUNOXKEHNS

CopencrteoBaTb Yy4acTuo BeTepaHoB 60eBbiXx AEWCTBUN, JnL,
NPUHUMaBLWKX Yy4YacTue B 60eBbiX OENCTBUAX, B CMOPTUBHbIX
MeponpusaTusX, B TMPOCBETUTENbLHON AesaTesbHOCTM B cdepe
MaTpMOTUYECKOro BOCMUTaHUsA, B paboTe C obwecTBEHHbIMUK
opraHmsaumamn, obbegnHEeHMsIMM  BeTepaHOB, BOJIOHTepaMu
06LECTBEHHbIX TMPOEKTOB, B MEPONPUATUSAX MO YBEKOBEYEHUID
NamMaTW BETEPaHOB W WX MNOABUIOB, BOBJIEYEHUID B KYJIbTYpPHO-
[OCYroByto 0esATeNbHOCTb

dopMupoBaTb N HanpaB/ATb BeTepaHaM 60eBbiX OENCTBUN, INLLAM,
NMPUHMMaBWMM Yy4acTme B 60eBbiX [ENCTBMAX, 4YJeHaM CceMen
normbwmnx (ymepwmnx), B TOM 4uCie NOCPeAcTBOM MOBUIBLHOro
NPUIoXeHns, MHpopMaumMi 0  NpenocTaBAseMbIX  Mepax
NoALEPXKKN, COLMANBHBIX N UHBIX YCJyrax, MoMouwm, 0 pesysabTaTax
PacCMOTPEHUS N UCMOSIHEHNS MOCTYMMUBLWIMX OT HUX obpalueHunin

OcylwiecTBNATL Bble3dbl MO MeCTy XUTenbCTBa (hakTn4eckoro
npebbiBaHNs) BeTepaHoB 60eBbiX OENCTBUN, JNL, MPUHMMaBLUMNX
y4yactne B 60€BbiX [ENCTBUAX, W 4YJIEHOB ceMen nornbmnx
(ymepwunx) npn HeobxogmMocTu, BbIBAATb NOTPebHOCTb B Mepax
NoALEePXXKWN, COLMANbHbIX U MHbIX YCJyrax, MoMOLM, OCYLLEeCTBAATb
cbop nHopmaLmmn o Bonpocax, TpebyrLnx peLeHns

Mpuka3 MnHTpyaa Poccum ot 06.09.2024 N 455H "O6 yTBepxaeHUn npodeccuoHanbHoro ctaHgapta "C......
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Mpon3BoanTb YCTaAaHOBKY MOOMILHOIMO MPUJIOXKEHNS BeTepaHam
6oeBbIX OENCTBUW, NuuaM, MpPUHMMaBWMM y4acTne B 60eBbix
nencTeusx, YysieHam cemen nornémnx (ymepLumnx) ons
KOMMYHMKaLMn

OcCyLecTBAATE MOHUTOPUHI MNPEeAOCTaB/IEHUS Mep MNOALAEPKKU,
OKasaHMsa couManbHbIX M MHbIX YCIyr, NoOMowmn BeTepaHaMm 60eBbixX
OENCTBUN, NnUaM, MPUHMUMaBWMM y4yacTue B 60eBbiX AENCTBUSAX,
YysieHaM cemen normnbwmnx (ymepLumx)

Cobnopatb NpoeCcCUoHaNbHYIO 3TUKY

Ncnonb3oBaTb OCHOBHbIE MeTOAbI, COCOOLI U CpeacTBa NoayyeHus,
XpaHeHus, nepepaboTkn uMHGOpPMauUun, HaBblkn paboTbl C
KOMMbIOTEPOM KaK CpeACcTBOM ynpaBJieHUs WMHGopMaunen, B TOM
yucne B MH(OPMaLNOHHO-TENTEKOMMYHUKALNOHHON cetu
"MHTepHeT"

BecTtn OOKYyMeHTauunto, HeOGXO,D,I/IMYPO onsa nepcoHaJibHOro
conpoBoXaeHma npeaoctaBieHNa Mep noangep>xXxkKu, counanbHbIX U
MHbIX ycnyr, nomMmouwwn, B COOTBETCTBMN C Tpe6OBaHI/IﬂMI/I K
OTHETHOCTHN B 6yMa)KHOM M 31eKTPOHHOM BMnae

Mcnonb30oBaTb OCHOBbI MPABOBbLIX 3HAHUIN B chepe NpenocTaBsieHUs!
Mep NMoAAepP>XKW, COLMANbHbIX U UHBIX YCAYT, MOMOLLIN

ObecneynmBaTb KOHPMAEHUMANBLHOCTL JNMYHOM UHGMOpMauMn o
BeTepaHe 60eBbiXx OENCTBUIA, NuuUe, MNPUHMMABLUEM Yy4yacTue B
0oeBbIX [OENCTBUAX, YneHe ceMbu normbwero (ymepluero),
obpaTuBLIEMCHA 3@ MOJIy4eHMEM Mep MNOALAEPXKKU, COLMasbHbIX WY
WHbIX YCNYT, MOMOLLN

Heobxoagnmble
3HaHMA

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

HopMmaTuBHbIEe MpaBoBble akTbl Poccuinckon Pepepaunn B chepe
coumanbHOro obcnyXmBaHUA U COUMasbHOW 3aWMWTbl rpakaaH B
YacTu, HeobxoANMMONM ANA NCMONHEHWS OO/HKHOCTHbLIX 06A3aHHOCTeN

HopMaTumBHble NpaBoBble akTbl Poccuinckon depepaunn B cdepe
COAENCTBUA 3aHATOCTU rpakhaH, obecneyeHns rocynapCTBEHHbIX
rapaHTun nonyyeHus obpasoBaHuns

HopMaTunBHbIe NpaBoBblie akTbl Poccuinckon depgepaumm no BONpocy
Mosly4yeHus cTaTyca "BeTepaH 60eBbIX OeNCTBUN"

HopMmaTuBHbIe NMpaBoBble akTbl Poccuinckon ®egepauunm no Bornpocy
npenocTaBsieHNa Mep counasibHON NOALEPXKKMU

HopMaTuBHbIe NMpaBoOBble akTbl CybbekToB Poccuinckon degepaumu,
MYHULMNANbHbIE rMpaBoBble aKThl opraHos MECTHOro
camoynpasfieHus, peryauvpyioLme npenocTaBJsieHne Mep
coumanbHON NoJAEePKKN

MopsAnOK YyCTaHOBAEHUS MHBANMOHOCTU N obecneyeHns BeTepaHOB
6oeBbIX OENCTBUIA, NWU, NPUHMMaBWKMX Yy4dacTne B 60eBbIX
OENCTBMAX, YJIEHOB ceMel norméwmx (ymeplmnx), SBASKOLWMXCA
WHBanMgamu, COBPEMEHHbIMU TEXHNYECKUMU cpencTtBamu
peabunntaunmn, npotesamm
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Mopsagok peanmsaumm B cybbekTax Poccuiickon ®enepauumn
MEeponpusTUIA, PEKOMEHAOBAHHbIX B MHANBMAYAbHbIX MPOrpaMmax
peabunutauum n abunuTaunm MHBaNMOO0B

MopsAooK aganTauun >XWIOro MNOMeLEeHUs nohd WHAWBMAYaJbHble
notpebHOCTM MHBaNMaaA

Mopsapok opraHun3saunm OKa3aHunA NnCnxoJsioro-

I'ICVIXOTepaI'IEBTVI‘-IECKOVI nomMoLwin

Ocob6eHHOCTM  MOCTPOEHUST  KOMMYHMKAUUM  C  4YeJIOBEKOM,
CTpajatoLmnM NoCTTPaBMaTUYECKMM NCUXMYECKMM PacCTPONCTBOM

Opyrue
XapaKTepUCTUKM

3.2. 0606uWeHHan TpygoBasa (pyHKLUsA

[OeaTenbHOCTb NO NJIaHMPOBaHUIO,
HavmeHoBaHUW | opraHm3aunm, KOHTPOJIO Kon B YpoBeHb 6
e peanusaunm n pa3sBuTUIO KBanudunkaymm
coumanbHOro obcnyxmesaHus
MpoucxoxaeHne
- 3aMMCTBOBaHO
o606LeHHON OpurunHan X
. 13 opuruHana
TPYLOBOWN PYHKLMN
Kon PervcrtpaumoHHbIN
opuruHana HOMep
npogeccnoHaibHOro
CTaHOapTa

Bo3MOXXHble
HanMeHoBaHNSA
DO/HKHOCTEN,
npocdeccun

3aBeayoLWmnin oTaeieHneM opraHu3aumm coumnasibHoro
obcny>xmBaHus

TpeboBaHuA K
obpaszoBaHuo n
oby4eHuto

Boiclwiee obpa3zoBaHue - 6akanaspuat

nnn

Boicluee obpa3oBaHue - bakanaspumaT (HenpodunabHOE) K
OOMOJIHNTENIbHOe NpodheccnoHaNnbHoe obpa3oBaHMe - NPOrpamMmbl
npogeccnoHasibHOW NepenoaroToBKN Mo NpPoduo AeaTenbHOCTU

TpeboBaHMA K ONbITY
MpPaKTUYEeCKomn
paboThl

He meHee oHOro roga B AO/HKHOCTY crieumnanuncta B obnactum
coLVasibHOWM 3aWMTbl (B TOM YNCJIE B CUCTEME COLIMAJIbHOro
06CNyXKNBaHUA rpaxkaaH), obpa3oBaHus, 34paBoOXpPaHeHNs,
rocygapCTBEHHOI0 M MyHULMMNAbHOIO yrNpaBJ/ieHUs

Ocobble ycnosus
nonycka k paboTte

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

OTCyTCTBME CYAMMOCTU 3@ NPECTYMN/eHNs, COCTaB U BUIbl KOTOPbIX
yCTaHOBJIeHbl 3aKOHOAaTe/IbCTBOM Poccuiickoii ®egepaunm npu
paboTe c HeCOBEPLUEHHONIETHUMU FpaXKaaHaMu
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I'Ipoxo>K,u,eH|/|e obs3aTesNbHbIX npegBapunTesibHbIX N Nepnogn4ecknx
MeANUNHCKNX OCMOTpPOB

HOpyrune
XapaKTePUCTUKN

[ononHuTeNnbHble XapakTepUCTUKK

HanmeHoBaHue Kon HanmeHoBaHMe 6a30BoON rpynmnbl, JOJIKHOCTU
OOKYMeHTa (npoheccnmn) nnm cneynanbHOCTH
OK3 2635 CneumanncTbl B 0671aCTV OpraHm3aunm u BeaeHuns
coumanbHom paboThl
EKC -
oKnAarTe 26527 CoumnanbHbln paboTHMK
OKCO 5.39.03.02 |CouwnanbHas paboTa

3.2.1. TpyaoBas pyHKUMA

MpouncxoxgeHne
TPYAoOBON QYHKLMN

MnaHnpoBaHWe, opraHmM3aumns un
KOHTPOJIb [EeATEeNIbHOCTH
nogpasesieHns rno npenocTaBsIeHNIO
H Apasa PEA YpoBeHb
aVMEHOBaHN | CoLManbHbIX YCAYT, COLMaNbLHOIo
yeny Kon | B/01.6 | (nooypoBeHb) 6
e COMpPOBOXAEHUS, NpohnNakTUKe
KBasmgpumkauum
obcTosaTenbcTs, 06yCNOBAMBAIOLLNX
HY>X0AeMOCTb Fpa)kgaHuHa B
coumanbHOM 0B6CNy>KMBaHUN
3aMMCTBOBaHO
OpurunHan X
N3 opuUrvHana
Kon PerncrpaunoHHbIn
opurmnHana HOMEp
npogeccnoHaibHOro
CTaHpapTa

TpyLooBble 0eNCTBUSA

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

OnpeneneHne nJaHOBbLIX UeNfen W 3adavy nogpasfeneHns wu
OTAEeJIbHbIX CNeLnaancToB

OnpeneneHne  pecypcoB, HeobxoauMMbiXx  OAs  peanmnsaumm
couunanbHOro o6Cy>XNBaHNSA, OTBETCTBEHHbIX UCMOJIHUTENEN

OnpeneneHne obbeMa paboTbl COTPYAHUKOB NoApa3fesieHns wu
pacnpeneneHne 3afaHuin Mexagy HUMn

Copencrteme B NpenoCcTaBN€HUN MEeOULMHCKON, MCUXOJIOrMYEeCKOWN,
CouManbHOM NOMOWMW FpakAaHaM, NpPU3HaHHbIM HY>XAALWNMNCA B
coumanbHOM 06CNYy>XMBaHUW, He OTHOCAWEMCA K COUWasibHbIM
ycayram (coymanbHOE CONpPoBOXKOEHME)
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OnpeneneHne rpynnbl CNeunasncToB Aas MeXANCUUMINHaApPHOro n
(nnn) ™MeXBeLOMCTBEHHOIr0 B3aMMOAENCTBMSA MNpPU  COLMNAIbHOM
obcnyxmnBaHnu rpakgaH

Koop,u,leau,mn 0eATENbHOCT COTPYOHUKOB nMnoAapasgeneHuma 1o
BbIMOJIHEHWIO MOCTaBJ/IEHHbLIX 3adau

MoTuBauusa COTPYLHUKOB Ha BbIMOJIHEHWE MOCTaBJ/IEHHbLIX 3a4a4

KOHTpOJ'Ib BbIMOJIHEHUA M1aHOBbIX uenen n neAaTenbHOCTN
cneunanancTos

AHanuns pa6OTbI OoTAeJIbHbIX cCrneunaanctoB WU noapasaesieHna B
LesomMm

MpoBepeHne MeponpuaTunn ons obecnevyeHuns MPUHATUS
KOJIIEKTUBHbBIX  PELUEHUA MO  OCYLUEeCTBJIEHMIO  COLMAJIbHOro
obcny>xmnBaHusa rpa>kaaH

OcyulecTB/ieHNE MEPONPUSATUA MO MOBbLIWEHNIO KBaJaUdrKaumm
COTPYAHWKOB Nnoapa3aeneHus

anMeHEHI/Ie TexXHONI0rMn HacTaBHMYECTBa, HanpaBJIEHHbIX Ha
OKa3aHume nomMmown HOBbIM COTPYOHUKaM nogpasaesieHnd, BKJlOYas
MX agantTayuio Ha pa60HeM MecTe

OpraHusauns MeponpuaTuni no npodunnakTuke
npoceccnoHanbLHOro BbirOpaHus

Heobxoanmblie
yMeHwus

MnaHupoBaTkb paboTy Noapa3neneHus

®opMy/IMpoBaTb Uenu, 3agadun, onpenensatb 06s3aHHOCTU U©
TpyAoOBble OEACTBUSA COTPYOHMKOB NMoAapa3aesieHns

OpraHn3oBbiBaTb B3aMMOOENCTBME CMNELManUCTOB B Mnpouecce
npenocTaB/IEHNA COLMabHbIX YCYr, MEpP COUMasbHON MOOAEPKKM
N rocyaapCTBEHHON COLMAIbHON MOMOLLN

OpFaHI/|3OBbIBaTb counanbHoOe conpoeoxXxneHme rpaxnaH,
MPU3HAHHbLIX HY)XOalLWMNMNCA B colunaJibHOM O6Cﬂy>KVIBaHVIVI

Mcnonb3oBaTb MHCTPYMEHTbI MeXJINYHOCTHbIX KOMMyHI/IKaLI,I/II7I

PerynnpoBaTb KOHMIMKTbI, MPUMEHSATb HaBblKM Meguauum B
coumanbHom cepe

Ncnonb3oBaTb WHCTPYMEHTAPUIA  BbISIBIEHUS BO3MOXHOCTEN U
notpebHoCcTell KOHKPETHOro COTPYyAHMKA C Lefblo onpeaesieHus
ero npoceccrnoHasbHOro noTeHumnana

Peann3oBbiBaTb  TEXHOJIOTMW  HACTaBHUYECTBA, BbICTPaMBaTb
MoOZeNsIN €ero opraHu3aunMm U MNpoBeAeHNs B COOTBETCTBUMU C
N3MEHSIOLWMMUCS NOTPEOHOCTAMU COTPYAHNKOB

OnpepensaTb  cTuMmyaupywuwme  ¢GakTopbl  MPodeccnoHasIbHON
nesatenbHocTn, pa3pabaTbiBaTb W peasn3oBbiBaTb  CUCTEMY
CTUMYSIMPOBaHMSA 3hHeKTUBHON NPOHECCUOHANIbHON AeATEeNbHOCTH

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...
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Heobxoanmeble HopmaTumBHbIEe MpaBoBble akTbl Poccuickon Pepepaunn B cgepe
3HaHWA coumanbHOro obcny>XMBaHUA U COLUMAsIbHOM 3alWTbl rpakaaH B
YacTun, HeobxoAMMON AN NCNOJIHEHUA [OJIKHOCTHLIX 0693aHHOCTEN
OCHOBbI COLIMAIBHOrO CONPOBOXAEHMNS
Lenu, npuHUMNbl U TEXHOJIOMUK yNpaBAeHNs NepcoHas oM
TexHoNornm counanbHom paboThl
OCHOBbI KOH(PAVKTONOT N N Megnaumn
Mcmxonorms n counoNornsa JNYHOCTU N rPymnbl
Mcmnxonormyeckne 1 CoOLMoNorn4eckmne MeToabl NCCenoBaHns
Mcrxonorms n Counonormsa ynpasiaeHus
OCHOBbI flOKYMeHTOBeAeHNA, TpeOOBaHMSA K OTYETHOCTW, MOPALAKY U
CpokaM ee npenocTtaBaeHus B obbeMe, Heobxoommom Ons
BbINOJIHEHUS TPYLOBON PYHKLUN
MpuHUMMbI, BUObI, METOAbI U TEXHOJIOTMN HaCcTaBHUYECTBaA
3TNYeCcKMe 0CHOBbI CoLManbHOM paboTbl U AenoBoro obueHns
HOpyrune -
XapaKTepucTmnKu

3.2.2. TpyaoBas pyHKUMA

KoHTpob peannsaumnm YpoBeHb
HanmeHoBaHu .

VHAMBNAYaIbHON NPOrpamMmsbl Kog | B/02.6 | (noaypoBeHb) 6
e

npeanocTaB/ieHUs CouMalibHbIX YCIyr KBanudunkaumu
MpouncxoXxneHune 3anMMCTBOBaHO

P . A OpurnHan X

TPYLOBOW (PYyHKL MU M3 opuruHana

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

Kon PerncrpaunoHHbIN
opurmnHana HOMep
npogeccnoHaIbHOro
CTaHpapTa
Tpynoosble penctemsa | OpraHusauuns KOHTpONA KayecTBa, pe3yNbTaTUBHOCTU "

3(hhEeKTMBHOCTM MPEenOCTaBJIEHUS COUMAJIbHLIX YCYyr B pPaMKax
peanusaunMn  UHOAWBWAYAJIbHOW  MPOrpaMmbl  MPenoCTaBJIEHUS
coLManbHbIX ycayr

OpraHusauus KOHTPOJIS 3a cobnogeHmnem CTaHOapTOB
NnpefoCTaB/eHNS COUMAlbHbIX YCNyT

KOHTpOJ'Ib BbIMOJIHEHUA I/IHJJ,I/IBI/I}J,yaJ'IbHOIZ nporpamMmmmebl
npenocTtaBJieHNA counalbHbIX YCNyr

Mpuka3 MnHTpyaa Poccum ot 06.09.2024 N 455H "O6 yTBepxaeHUn npodeccuoHanbHoro ctaHgapta "C......

17/23



17.02.2026, 08:42

B3anmopelicTeue C nonyvyatensamm CoUManbHbIX ycnyr,
opraHmMsauust  JINYHOrO  MNpuemMa rpa)kgaH Mo  BOMpocam
NpefoCcTaB/eHNs CoOUNabHbIX YCyr

MOHI/ITOpI/IHF yAOBNETBOPEHHOCTHN rpaxaaH Ka4eCTBOM
npenocTtaBJieHNA counalibHbIX YCnyr

Heobxoanmeble
yMeHus

MpoBoaonTb JINYHbIN npmeM rpaxgaH no BornpocCam npenoctaBJieHNA
counanbHbIX YCNyr B opraHn3aunn

Ncnonb3oBaTb MeTOoAbl W TEXHOJIOTMW [Osl OUEHKM Ka4vecTsa,
pe3ybTaTUBHOCTU n 3 HeKTUBHOCTM npenocTaB/eHns
CoLManbHbIX yCayr

MpoBOAMTbL pPas3fiNdyHble BUAbI OMPOCOB Fpa)kAaH W 3KCMEPTHbIX
OMpOCOB, HanpaBJIEHHbIX Ha OLIEHKY Ka4vecTBa N 3(pPEeKTUBHOCTU
npenoCcTaBseMbIX YCNyr

OpraHn3oBbIBaTb MNPOBEAEHME MOHUTOPUHIa YIAOBJIETBOPEHHOCTHU
rpakgaH Ka4ecTBOM MPeAoCcTaB/IEHNs CoLMalbHbIX YCyr

AHannsnpoBaTb pe3ysibTaTbl NPeaoCTaBAeHUA CoOLUMabHbIX YCAyr B
BUAE KAYECTBEHHbIX U KOJINYECTBEHHbIX HOaHHbIX, B TOM 4ucCie B
3/1IeKTPOHHOM Buae

Heobxoaonmeble
3HaHUSA

OCHOBbI KOHTPOJIA Ka4yecTBa NpefocTaB/eHUsa CoumanbHbIX YCNYr

MopsaoK NpenocTaBsIEHNs COLUMalbHbIX YCayr

COLI,I/IOKyJ'IbTyprIe, coumnasibHO-rncmxonorn4yeckume, NncnxoJsioro-
rnegarorm4yeckmne oCHOBbl MEXXJIMYHOCTHOMO B3aMOAENCTBUA

MeToabl 06paboTKM  OaHHbLIX 3SMMOUPUYECKUX  UNCCNedO0BaHUMN,
npeacTaB/IEHNS UX B YncaoBon, TabnnyHon, rpacdmyeckon copme

MpuHUMMABI W MpaBufia TMpPOBEAEHUS OMPOCOB FpakhaH W
3KCMEepPTHbIX OMPOCOB, HaMpaBJIEHHbIX Ha BbISIBJIEHNE Ka4yecTBa U
3HEeKTMBHOCTM MPEeOoCTaB/sSeMbIX YCAYyr WU Mep CcouunanbHON
noanep>XKu

OCHOBbI CTaHAapTusaunmn " KOJINYECTBEHHOMN OLIEHKW Ka4vecTBa
npenocTaBsieHnA counalbHbIX yCnyr

3TNYeCcKme 0CHOBbI CoLManbHOM paboTbl U AenoBoro obueHns

Apyrve
XapaKTepuctTukn

3.2.3. TpyaoBas pyHKUMA

HanmeHoBaHu |lNporHo3npoBaHue un Kog | B/03.6 YpoBeHb 6
e MPOeKTUpPOBaHMe peanunsaumm (nooypoBeHb)
coumanbHoro obcnyxmeaHus KBasmpunkaumm

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

rpakgaH n 0esTensHOCTU No
npounakTuke 06CTOATENLCTE,
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OGYCHOBﬂI/IBaIOLLI,I/IX HY>X0aeMOCTb B
counanbHOM 06CJ'Iy)KVIBaHVIVI

MpouncxoxxpoeHne
TPYLOBOWN PYHKLMN

3anMCTBOBaHO
M3 opurnuHana

OpurnHan X

Kon PerncrpaunoHHbIn
opurmnHana HOMep
npogecCcnoHanbHOro
CTaHOapTa

TpynoBble NeCTBUS

MpoBeneHNe MOHUTOPUHra COUMANIbHOW CUTyauUn Ha TeppuTopum
obcnyxnsaHumsa

CocTaBJsieH/Ee MPOrHo3a Pa3BUTUS coLMalibHOro 06C/y)KMBaHUA Ha
TeppuTOopuM 06CNYy>KMBAHMUS

PazpaboTka 1 3KCcnepTu3a MPOEKTOB (MporpamMm) Mo peanunsaymu
coumanbHoro  obcny>XKmBaHus rpakaaH " npodnnakTmke
0bcToATENnbCTB, 00YCNOBAMBAKOLLNX HY)XAAEMOCTb B COLMAJIbHOM
obcny>xxmeaHum

Heobxoaonmeble
YMEHUA

OnpenensTb Uefb MOHWUTOPUHIA COUMANIbHOW CUTyauun Ha
TeppuTOopUM 06CNY>KMBAHMS

Ncnonb3oBaTb pasiMyHble MeToAbl MOHUTOPWHra couualibHoM
cuTyaumm

Ncnonb3oBaTb pe3ysibTaTbl MOHMTOPWHIa B OMNpedesieHun Lenen
coumnanbHOro obcnyXnBaHUs rpakaaH

BbISIBISITb M @aHA/IM3UPOBaTb MHHDOPMALINIO O COLMAJIbHOW CUTyaummn
Ha TeppuTopuUn 06CYXNBaHUS

OueHnBaTb [OCTOBEPHOCTb MHGOPMaUMKU, MOJyYeHHON B Xopne
MOHMTOPUHIa

PaspabaTbiBaTb couMWalibHble MPOEKTbl (ApOorpamMmbl) peanmsaunu
coumanbHOro  0B6CAYy)XMBAHMA  rpakdaH WU NPOMUIAKTUKN
06CcTOATENLCTB, 00YC/IOBAMBAOLINX HY>XXOAEMOCTb B COLIMASIbHOM
obcnyxmneaHmnm

AHannsnpoBaTb  MNPUMEHEeHWe  CYLeCTBYKLWNX  COLMANbHbIX
TEXHOMOrnIA ONa peannsalnm counanbHOro npoekTa (MporpaMmel)

PazpabaTbiBaTb  WHHOBALUMOHHbIE  TEXHOJIOTUM  COLMAJNIbHOr0
obcny>xmBaHus

BbINO/HATL 3KCNEPTU3Y CoLMaibHOrO NpoeKTa (NporpamMmmbl)

Ncnonb3oBaTb MeToAbl WM CpeacTBa MOJIYYEHUS, XpaHeHus,
nepepaboTkn MHpoOpMaunm, NpeacTaB/eHUs OaHHbIX B YMC/IOBOW,
TabnnyHon, rpadumyeckon gopme, paboTaTb C KOMMbIOTEPOM Kak
CpeOCcTBOM  ynpaBJsieHMs  uHdopMaumen, B TOM  4ucie B
MHPOPMALNOHHO-TESIEKOMMYHUNKALMOHHOW ceTn "IHTepHeT"

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...
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Heobxoagnmble
3HaHMA

HopMmaTuBHbIE MpaBoBble akTbl Poccuinckon Pepepaunn B chepe
coumanbHOro obcayXmBaHUA U CouMasbHOW 3aWMWTbl rpakgaH B
YacTu, HeobxoANMMONM ANA UCMONHEHNA AO/HKHOCTHbIX o6A3aHHOCTeNn

OCHOBbI MPOEKTMPOBaHUSA, MPOrHO3MPOBAHMSA N MOLENNPOBAHUSA B
coumnanbHom paboTe

OcHoBbI OopraHn3saunm I'IpO(pECCVIOHaJ'IbHOVI nedaTesIibHOCTH,
KOHTPOA Ka4YeCTBa npenocTtaB/ieHna counalibHbIX yCnyr

OcHOBbI aHasMs3a couunanbHbIX npoueccos, npouncxogAawmnx B
obuiecTBe, NX BO3MOXHble HeraTUBHbIE MOCAEACTBUS, CUTYyauunun
counanbHOro pncka

MeToabl 06paboTKN faHHBIX SMMNPUYECKMNX NCCIIEA0BAHWN

HOpyrune
XapaKTePUCTUKN

3.2.4. TpypoBas hyHKUMA

H PazBuTme n noBbilLeHNE YpoBeHb
anMeHOoBaHMU
3(hHEeKTUBHOCTKN COLMASILHOIO Kon | B/04.6 | (noaypoBeHb) 6
e
obcnyxmnBaHums KBasmpunkaumm
MpouncxoxaeHue 3auMCTBOBaHO
P . A OpuruvHan X
TPYLOBOWN PYHKLMN N3 opuruHana

Kon PerncrtpaunoHHbIN
opuruHana HoMep
npodeccnoHabHOro
CTaHpapTa

TpynoBble NeNCTBUS

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=487751&dst=100008&field=134&rnd=twTO9Q#Uxea...

OpraHunsaums MepOonpuUsaTUn no NMPUBJIEYEHMIO pecypcos
opraHmsaumin, obwecTBeHHbIX o0b6beanHeHnn, [o06pPOBOSbLYECKUX
(BONOHTEPCKMX) OpPraHM3auuim W YacCTHbIX JIML K peanm3aymu
coumanbHOro obCcnyXxmBaHns rpa>kaaH

Wcnonb3oBaHMe  cpencTtB  MacCoBOM  MHGoOpMauuu, CanToB,
COUMANbHbLIX CeTen Ans NpuBJIEYEHMS BHUMaHMA obuiecTBa K
aKTyaJlbHbIM  couMajbHbIM  npobnemam, WHGMOPMUPOBAHUS O
HanpaBJIeHNAX peaan3aunn 1 NepcrekTnBax Pa3BUTUA COLMATbLHON
paboThl

MpoBeneHne paboTbl MO NPOABMXKEHUIO U MONynAspu3aunm
MO3UTMBHOIO OMblTa OpPraHM3auum coumasbHOro 06CayXMBaHUA W
coumanbHOM NOAAEPXKN FpakgaH nyTemM NOAroTOBKM MaTepuanos
Ona  cpencTtB  MacCcoBOWM WHgopMaumm ©n  B3auMOOENCTBUA C
0obLLecTBEHHbIMY OpraHM3aunaMm

PaspaboTka NpensioXXeHui Mo pauuMoHanMsaumum n MoaepHusaumm
TEXHOMOrNIA  counasibHOro  0OC/AY)XMBAHWS, MOBLILWEHUIO  UX
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3(h(hEKTUBHOCTN Ha WHAMBUAYANLHOM, rPYNMnoBOM W CPenoBOM
YPOBHAX

MnaHupoBaHMe  pa3BUTUA  MNPOECCUOHaNIbHbIX  KOMMEeTeHU M
nepcoHasla C yyeTOM MepefoBOro OnbiTa W COBPEMEHHbIX
TeHOEHUUN pa3BuUTUs cepbl CoLnanbHOro 06Cy>XMBaHNS

Heobxoanmblie
yMeHus

0606waTb M BHEOPATb NEPEefOBON POCCUNCKUIA OMbIT peanm3auunmn
counanbHOro obcny>XmMBaHUsa U Mep counaibHON NOALEPIKKU

Mpon3BoanTb CPAaBHUTESIbHbLIN aHaIN3 POCCUNCKOro u 3apybe>xHoro
onbiTa coumanbHom paboTbl, coumanbHOro obcnyXuBaHuUs wn
COUManbHOM 3alWNTbl FrpakAaH 1 YC/I0BUIA ero NpuMeHeHns

ApanTnpoBaTb 3PPEKTUBHBIN 3apybeXkHbIh OMbIT K POCCUNCKUM
YC/IOBMSIM €ro nNpuMeHeHuns

Ncnonb3oBaTb [JaHHble COLMONONMYECKUX OMPOCOB, CTaTUCTUKK,
aHaIM3MPOBaTh OTYETHOCTb OPraHn3aLNiA

PazpabaTbiBaTb MNepcrnekTUBHbIE MNJaHbl (MporpamMmbl) pPasBUTUS
NnpotecCcnoHasbHbIX  KOMMeTEHUMNA nepcoHana C  y4yeTOoM
nepenoBoro pPOCCUNCKOrOo UK 3apybe)xHoro onbiTa, a Takxe
COBPEMEHHbIX  TEeHOEHUWUA  pa3BUTMA  Ccepbl  COLMANbLHOMO
obcny>xmBaHus

Pa3pabaTbiBaTb M BHOCMTbH Ha PACCMOTPEHME MPEensIoKEeHUs Mo
pauuoHanM3auum ©n  MOAEPHM3aLMN CPeacTB W TEXHONOruMn
coumanbHoro  obcay)XMBaHWS  rpakdaH,  MOBLIWEHUIO  €ro
3(hhEKTUBHOCTN Ha WHAMBULYANbLHOM, FPYNMoOBOM W CPenoBOM
YPOBHSX

MoaroTaBnmBaTb MHGOPMaUUo B Buae bykneTtos, bpowtop, cTaTen,
coobuleHNn [gna cpencTB MaccoBon uMHGOpMaUMM N NHTEPHET-
pecypcoB opraHusaumn (CanToB, COLNaNbHbIX CETEN)

B3anmopgelicTBoBaTb CO CpeAcTBamMu MacCOBOW MHGopMauun ans
NnpuMBiEeYeHUs  BHMMaHUA  0OLLECTBEHHOCTU K  CoUMalbHbIM
npobnemam, (hOPMUPOBAHNSA CMPOCA Ha CcouMalibHbIE YCIyru

PaspabaTbiBaTb MeToANYEeCKME U NH(POPMALIMOHHbIE MaTepuasbl Mo
aKTyanbHbIM COUMANbHBLIM MpobsieMaM HacesieHusl, CouMnanbHbIM
pUCKaM U yrposamM, CnocobHbIM HEraTWUBHO MOBJNSATb Ha YCJ/I0BUS
XU3HEeOeATe/NIbHOCTM TrpaXkdaaH, a TakXe o Buaax, GopMax wu
cybbeKkTax NpefocTaB/eHNs CouMalibHbIX YCayr

B3ammogencrteoBaTb B BOMPOCax CoOUMasIbHOro o06Cay>XUBaHUS
rpa>xgaH - noayvyaTenenm coumasbHbIX YCAyr C OpraHm3aunsamun
pas/nyHbIX chep OeaTesnbHOCTM U dopM  cobCTBEHHOCTH,
obuwecTBeHHbIMM 00BLEONHEHUSAMM U YaCTHbIMM JMUaMKU, B TOM
yucse C  uenblo  MpuBJIeYEeHUS pPecypcoB A8 COLMabHOro
obcnyXmnBaHms rpaxkaaH

Heobxoanmblie
3HaHUSA
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HopmaTuBHble npaBoBble akTbl Poccuinckon Pepepaunn B chepe
coumanbHOro obcnyxvMBaHUA W couunasbHOW 3aWUTbl rpakhaH B
YacTu, HeobxoAnMMON ANA UCMONHEHWS OO/HKHOCTHbIX o6A3aHHOCTeN
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HopMaTuBHbIE MpPaBoBble aKThl, Kacatouwmecs MNpogeccuoHasbHom
0essiTeNlbHOCTU MepCoHana, a TakXe AO0JPKHOCTHbIE WHCTPYKUUN,
npaBuia BHYTPEHHEro TPYAOBOro pacrnopsifka, JIOKajlbHble aKTbl
opraHmsauymm

PernoHanbHble ocobeHHOCTU coUMaNbHOW MONUTUKW, COLMaIbHOM
CTPYKTYpbl HaceneHus Ha BBEPEeHHOM Yy4acTke paboTbl (Ha
TeppuTOopun, B COLIMANILHON rpynne, B TPYO4OBOM KOJIIEKTUBE)

CTaHaapTbl NpeaoCcTaBAeHUA CoOUNanbHbIX YCIyr

OCHOBHbIe HanpaBiaeHnAa NoOJINTUKN counanbHOW 3aWNThbl rpa>xgaH

TexHonormm pa3BUTUA npodeccnoHanbHbIX KoMMNeTeHUNN
nepcoHasa C y4eTOM MepenoBOro POCCUACKOro U 3apybexxHoro
onblTa, COBPEMEHHbLIX TEHAEHUNIA PasBUTUSA CUCTEMbI COLIMAIbLHOIO
obcny>xmnBaHusa rpa>kaaH

MpUHUMMbI 1 HOPMbI PaUMOHANM3aLUMM U MOOEPHM3aUMN CPEeaCTB U
TEXHONOrnin coumnanbHOro o0b6CNyXMBaHUSA rpaxhaH, YCJIOBUA
NOBbILLEHNS ero 3(EKTUBHOCTU Ha MHAUBUAYANLHOM, FPYMNNOBOM
N CPenoBOM YPOBHSAX

CyWHOCTb U TEXHONOrnM CcouManbHOW peknaMbl, ee QyHKUUN W
3Ha4YeHune B obLiecTBe

CoumanbHble U MCUXOSIOrNYeCKne OCHOBBI pa6OTbI C VIHq)OpMaLI,VIeVI

OcCHOBbI AesATeNbHOCTN 06LEeCTBEHHbIX 06beaUHEHWIA, OpraHI/I3aLI,I/IIZ
coumanbHOm HanpaB/1€HHOCTU N B3aUMOOENCTBUSA C HAMMN

OcHoBbI haHOpan3nHra

DKOHOMUNYECKNE OCHOBLI COLMASIbHON pa60Tb|

Lpyrve
XapaKTepUCTUKN

IV. CBegeHns 06 opraHnsauyumax - paspadéoTumkax
npocpeccnoHanbLHOro cTaHgapra

4.1. OTBeTCTBEHHAA OopraHmsayus-paspadoTumnK

drboy BO "Poccnmnckuim rocy4apCTBEHHbIN CoUnalbHbIA YHUBepcuTeT", ropos MockBa

PekTop

A.J1. Xa3uH

4.2. HammeHoBaHNA opraHMsayuii-pa3paboTUMKOB

1 AHOO BO "MHcTnTYyT coumanbHoro obpasoBaHua", ropon BopoHex

2 BY ropona MockBbl "MOCKOBCKUME coumasibHble LeHTpb!", ropon MockBa

3 rBY TUCO "UapuubliHcknin", ropon MockBea
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4 Me)xperrnoHafibHas obwecTBeHHaa opraHnlaumsa "Accoymauns paboTHNKOB
coumranbHbIX cny>6 Poccunckon ®epepauymn”, ropod Mockea

5 MuHcoupa3BuTus Mockosckonm obnacTtu, ropos MockBa

6 000 "MobunbHoe anekTpoHHoe obpa3oBaHue", ropon Mockea

7 CoBeT no npodeccrnoHanbHbIM KBanndpukaumam B chepe 6esonacHOCTM Tpyaa,
COLMANIbHOM 3aLlUNTbI U 3aHATOCTU HaceneHus, ropod MockBa

8 Orey "BHUW tpyna" MuHTpyaa Poccun, ropon Mockea

<1> O6LEepOCCUNCKUNN KacCNpPUKaTOpP 3aHATUN.
<2> O6LEepoCCUNCKMN KnacCnpukaTop BUOOB SIKOHOMNYECKON AeATE/IbHOCTN.

<3> [loanyHKT "B" NyHKTa 2 YkKa3a [llpe3upgeHTa Poccumnckon depepaunn ot 3
anpensa 2023 r. N 232 "O co3paHum 'ocygapCTBEeHHOro ooHOa NooAep>KKU YH4aCTHUKOB
crneynanbHOW BOeHHOW onepaunn "3awmnTHUkM OTevyecTBa".

<4> CtaTtba 351.1 TpynoBoro kogekca Poccumnckon depepauymn.

<5> Tllpuka3s MwuHTpyma Poccun, MuH3gpasa Poccum ot 31 pekabpsa 2020 r. N
988H/1420H "O6 yTBEp)XAEHUN NepeyHs BpeOHbIX N (M) onacHbIX NPOU3BOACTBEHHbIX
dakTopoB 1 paboT, nNpum BLINOJHEHUN KOTOPbIX MPOBOAATCA obsA3aTenbHble
npenBapuTesibHble MeAUUUHCKME OCMOTPbl  MpW  NOCTynJaeHunm Ha paboTty mu
nepuoanyeckme MeguumHCcKme ocmoTpbl" (3apeructpumposaH MuHioctoMm Poccuun 29
aHBapsa 2021 r., pernctpaumoHHbin N 62278), nencteyeT go 1 anpensa 2027 r.; npukas
MuHsppaBa Poccum oT 28 dAnBapa 2021 r. N 294 "O6 yTBepxaeHun Tllopagaka
nposefeHns obsA3aTenbHbIX MpeaBapUTesibHbIX W MNEepUuoaANYecKNXx MeguLmnHCKNX
0CMOTPOB pPaboTHMKOB, NMPEenYyCMOTPEHHbIX YacTbl 4YeTBepTon cTaTbu 213 Tpynosoro
Kogekca Poccunckon ®Pepepaumn, nepevyHs MeAUUMHCKUX MPOTMBOMOKAa3aHUnM K
ocyuwecTtssaeHuto paboT ¢ BpegHbIMU U (MaKM)  OMacHbIMKM  MNPOU3BOACTBEHHbLIMU
hakTopamMu, a Takxe paboTam, Mpu BbINOJIHEHUN KOTOPbIX NpPoBOAATCA obA3aTenNbHble
npenBapuTesibHble U nepuoanydeckne MenuumHcKme ocCcMoTpbl" (3aperucTpupoBaH
MwuHiocToM Poccum 29 auBapsa 2021 r., pernctpaumoHHbin N 62277) C n3MeHeHUsMN,
BHECEeHHbIMWU npukasoM MwuH3gpaBa Poccum oT 1 deBpana 2022 r. N 44H
(3apernctpupoBaH MunHwoctom Poccumn 9 espansa 2022 r., peructpaunoHHbin N 67206),
nencTteyeT o 1 anpena 2027 r.

<6> EOWHBIN KBaMPUKALUMOHHLIA CMNPaBOYHUK OO0/DKHOCTEN pPyKOBOAUTENEN,
CrneunasncToB 1 Cay>Kallux.

<7> Obuwepoccuncknm knaccudunkatTop npoceccun pabo4vnx, L[OKHOCTEN
CNy>Xalunx 1 TapuHbIX pa3panos.

<8> 06wepoccMncknm KnaccmukaTop cneymnasnbHoOCcTeN no obpasoBaHMIo.
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