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7 peBpanda 1992 ropa N 2300-1

POCCUINCKASA ®EAEPALVS
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnncoK N3MeHALWNX JOKYMEHTOB
(B pen. ®egepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3, o1 22.08.2004 N 122-D3,
oT 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-P3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-®3,
oT 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
0T 02.12.2019 N 425-®3 (pen. 22.12.2020), oT 24.04.2020 N 144-03,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3,
oT 01.05.2022 N 135-®3, o1 14.07.2022 N 266-P3, o1 05.12.2022 N 478-D3,
oT 04.08.2023 N 474-93, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-93,
oT 07.04.2025 N 69-93, o1 24.06.2025 N 156-®3, o1 07.07.2025 N 194-03,
oT 28.12.2025 N 500-93)

HacTosawmm 3akKoH peryanpyeT OTHOLWEHUSA, BO3HMKAOWME Mexay notTpebutenamum
W WU3roTOBUTENAMU, WCNONHUTENAMKU, UMNopTepamMn, npoJasuamMu, BHagesbLaMu
arperaTtopoB MHgopMauum o ToBapax (ycsyrax) npu npofa>ke ToBapoB (BbIMOJIHEHUN
paboT, oOKa3aHuM YycCnyr), yCcTaHaBAMBaeT npaBa noTpebutenem Ha npuobpeTeHune
ToBapoB (paboT, ycnyr) Haanexxawero Ka4yectsa n 6e3onacHbIX OS89 XXWU3HU, 300P0BbS,
nMmyulecTBa notpebuTtenen n okpyxatouwen cpebl, Nnoay4yeHme nHPopMaunum o ToBapax
(paboTax, ycnyrax) n o6 nx nsrotosntenax (MCNoONHUTeNsAX, Nnpoaasuax), 0 Bnagesblax
arperaTtopoB MHgopMauum o ToBapax (ycnayrax), npocsewieHue, rocyaapCTBEHHYIO U
obLecTBEHHYIO 3allUTY UX MHTEPECOB, a TakKXe onpepenser MexaHusM peanmsayunmn
3TUX Npas..
(B pen. depepanbHbiX 3akKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, oT
29.07.2018 N 250-93)

OCHOBHbI€ MOHATUSA, NCNOJIb3yeMble B HacTosWweM 3aKoHe:

noTpebuTenb - rpaKaaHH, UMeLWNIA HaMepeHne 3aka3aTb Uan npmnobpectn nnbo
3aKa3blBaloWwnn, npuobpeTawmn nanm WnCNonb3ylowmnn ToBapbl (paboTbl, ycayru)
UCKNIOYNTENIbHO ONS JINYHbLIX, CEMEWHbIX, OOMAlUHUX U WHbIX HY>XX[, HE CBS3aHHbIX C
ocyllecTB/IeHMEM MpeanpuHNMaTesIbCKOW AeATeNbHOCTH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTEsNb - OpraHM3auusa He3aBUCUMO OT €€ OpraHM3aLNOHHO-MPaBOBOM
bopMbl, @ Takxe MHAMBMAYaSbHbIA NpeanpuHMMaTeNb, NPOM3BOAALLME TOBapbl O/
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peanunsaunun notTpebuntensam;
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-®3)

ncnojiHuTeN b - OpraHmMsaund He3aBnCMMo OT ee OpFaHI/IBaLI,I/IOHHO-I'IpaBOBOIZ
dopMbl, a Takxe VIH,D,I/IBI/I,D,yaJ'IbeIIZ npeanpmnHnMMaTesnb, BbIMOJIHAKOLLINE pa6OTbI nnn

OKa3blBawwWwwme ycnyru notpebmntensam no Bo3Me3gHOMY O0rOBOpPY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel - opraHmsaunsg He3aBUCMMO OT ee opraHn3aunoHHO-NpaBoBon GOpPMbI, a
TakKXXe MHAMWBMAYAJIbHbIN NpegnpuHUMaTeNnb, peanusylowme ToBapbl noTpebutensam no
OOroBOpY KYMNan-nponaku;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatun cuny. - PegepasnbHbi 3aKoH 0T 21.12.2004 N 171-93;

HefoCTaTOK ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycayrn)
nnn obazaTtenbHbIM TpeboBaHUAM, NPefyCMOTPEHHbLIM 3aKOHOM 160 B YCTaHOBIEHHOM
UM nopsagke (B TOM 4ucne HEeBbINOJIHEHME NpU nNpojake WM UCNoJsib30BaHUN
OTAeJIbHbIX BUAOB TEXHUYECKN CJIOXKHbIX TOBAPOB C NpenBapuUTes/IbHO YCTAaHOBJIEHHbLIMU
nporpamMmMmamu ans 3NEeKTPOHHbIX BblYMCIUTESIbHbIX MaLlnH TpeboBaHun,
YCTAHOBJIEHHbIX NyHKTamMu 4.1 n 4.2 ctatbu 4 HacTosAuwero 3akoHa), WM YCJ/I0OBUAM
porogopa (Npy MX OTCYTCTBUM WAM HENOJIHOTE YyC/NoBUA OObIMHO nNpenbsABseMbiM
TpeboBaHMAM), nnu uenaMm, ona KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO
NCNonb3yeTcsa, WAN LenaMm, 0 KOTOpbIX npogasel (ucnonHutenb) 6bin NocTaBsieH B
M3BECTHOCTb NoTpebuteneMm npm 3akal4YeHUn p[oroesopa, wam obpasuy wn (nnwm)
onMcaHuio Npu npopaxke Tosapa no obpasyy u (MaM) No ONUCaAHNUIO;

(B pen. ®depepanbHbIX 3akKoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot
07.07.2025 N 194-®3)

CYLLEeCTBEHHbIN HEAOCTAaTOK ToBapa (paboTbl, ycnyrun) - HeyCTpaHUMbIA HELOCTATOK
NN HEeOOCTATOK, KOTOPbIN He MOXeT ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX pPacxonoB
WA 3aTpaT BPEMEHU, NN BbIABAAETCA HEOAHOKPATHO, WM MPOSABASETCAS BHOBb Nocne

€ero ycTpaHeHus, nnnm apyrme nogobHble HeQOCTaTKK;
(B pen. ®enepanbHbixX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Bbe3onacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHOCTb ToBapa (paboThl, ycayrn)
ON18 XKWU3HW, 340POBbSA, UMyLLECTBa NoTpebntTensa n okpyxawwen cpeabl Npu 0bblYHbIX
YC/IOBUAX €ro WUCMosib30BaHUA, XPaHEHUs, TPAHCMOPTUPOBKN U YTUAM3ALUUN, a TaKxKe
B6e30nacHOCTbL Npouecca BbINosIHEHNS paboThbl (OKazaHMa ycnyrin);

yNoJIHOMOYEeHHas n3roTosuTenem (NnpopasuoOM) opraHmsauus nnu
YNOJIHOMOY€EHHbIN WU3roToBMTeNeMm (NpogasLOM) MHAOUBMAOYANbHbLIA NpeanpuHNMaTEeNb
(nanee - ynoJHOMOYEHHas OpraHM3auMsa WIN YMNOJIHOMOYEHHbIN WHAWBUAYANbHbIN
npeonpuHMMaTenb) - opraHusaums, ocylecTaaowan onpeneneHHylo 0eAaTeNbHOCTb,
WA opraHmsaung, cosgaHHas Ha Tepputopum Poccunckonm denepaumnm n3rotosmtenemM
(npopasuoM), B TOM 4YuUCae MHOCTPAHHLIM N3roToBuUTesieM (MHOCTPAHHLIM MPOoLABLIOM),
BbIMOJIHAOLWME onpefeneHHble PYHKLUUM Ha OCHOBaHWUW [OroBopa C M3roTOBUTENEM
(NMpooaBUOM) M YMOJIHOMOYEHHbIE MM Ha MPUHATUE W yOoBNeTBOpeHune TpeboBaHUN
notpebutenen B  OTHOWeEHMM  ToBapa HeHapfnexalwero  kKayectsa, Jmbo
WHONBMAYaNbHbLIA  NpeanpuHMMaTeslb,  3aperucTpuMpoOBaHHbI  Ha  TeppuTopun
Poccunckon depepaunn, BbINOJHAWMIA onpefeneHHble (yHKUUM Ha OCHOBaHUU
A0oroesopa C n3rotosmtenem (NpoaaBLOM), B TOM 4YuCse C MHOCTPAHHbIM N3rOTOBUTENEM
(MHOCTpPaHHBLIM MPOAABLOM), U YMOJIHOMOYEHHbI UM Ha MNPUHATME N YyOOBJIETBOPEHUE

TpeboBaHMM NoTpebntenenm B OTHOLWIEHNN TOBapa HEHaAIEXALLEro Ka4ecTBa,;
(ab3au BBegeH depepaibHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

NMMOPTEP - OPraHM3aumna He3aBUCUMO OT OPraHM3aLMOHHO-NPABOBON HOPMbI UK
WHONBUAYANbHbIA NpeanpuHUMaTesb, OCYLLECTBASKOWME WMMMNOPT ToBapa AJia ero
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nocnenyloLwen peanmsaunm Ha Tepputopumn Poccnimnckon degepaynu;
(ab3au BBegeH depepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTI10C: NpuMeYaHue.
C 01.10.2026 B a63. 13 npeambynbl BHOCATCA nameHeHns (®3 ot 31.07.2025 N 290-
®3).

Brageneu arperatopa WHdbopMauum o ToBapax (ycnyrax) (panee - Bnageney
arperaTtopa) - opraHm3aums He3aBUCUMO OT OpraHM3auUMoOHHO-NpaBoBON opMbl NnMbo
WHOWBUAYANbHbLIA MpeanpuHMMaTesb, KOTOpble ABASAITCA BAagenbuaMu nporpamMmbl
ONSA 3JIEKTPOHHbIX BbIYUCAUTE/IbHBIX MawuH U (nnn) Bnagenbuamm camta mn (Knnn)
CTpaHuubl calTa B WHMPOPMALNOHHO-TENEKOMMYHUKAUWOHHON ceTu "WHTepHeT" u
KOTOpble NPeaoCTaBAAT NoTpebuTento B OTHOLWEHUN onpeaesieHHOro ToBapa (ycnyru)
BO3MO>XHOCTb O4HOBPEMEHHO O3HAaKOMUTbLCSH C npensnoXXeHnem npoaasua
(ncnonHWTENs) 0  3aKJ4YeHUW [OoroBopa Kynauv-npodaxku Toeapa (morosopa
BO3ME3HOr0 OKa3aHusa YCJyr), 3akJl4YuTb C NpoAaBUOM (MCMOSHUTEsNIEM) O0roBOp
Kynau-npogaxu (OOroBop BO3ME3[QHOM0 OKa3aHWS YCJyr), a TakKXe nMnpou3BecTu
rnpenBapuTesibHYO OrnJsaTy YKasaHHOro TtoBapa (ycnyrm) nyTemM HaJIMYHbIX pPacyeToB
nmbo nepeBoda OEHEXHbIX CPeACTB BJafenblLy arperatopa B paMKax MPUMEHSeMbIX
dopM 6e3HasNnYHbIX pacyeToB B COOTBETCTBUU C NMYHKTOM 3 cTaTbu 16.1 HacTosAwero
3akoHa n ®epnepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaunoHasIbHOW
nnaTeXHonm cucreme".

(ab3ay BBepeH ®depepasbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. depnepanbHOro
3akoHa oT 31.07.2020 N 290-®3)

Mnasa |. OBLWME MOJTIOXXEHUNA
Cratbs 1. MpaBoBOe perynnpoBaHne OTHOLWEHUA B 06n1acTn 3alWmThl NpasB noTpedéuTteneii

1. OTHoweHMa B obnacTm 3awWnTbl NpaB noTpebuTenen peryampyrTcs
pa>kgaHCKMM kKoaekcoM Poccunckon ®depepauunun, HaCcTOAWMM 3aKOHOM, APYrMU
henepanbHbIMU 3aKOHaMU (faniee - 3aKOHbl) N MPUHNMAEMbIMU B COOTBETCTBUN C HUMW
WHbIMW HOPMATUBHbLIMWU MPaBoOBbIMU akTamMn Poccnnckon denepaumn.

(n. 1B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. MpaBuTtenbcTBO Poccuinckon denepaunm He BnpaBe nopydaTb (enepanbHbIM
opraHamMm WCMNOJIHUTENbHOW BNAACTU MNPUHUMATb aKTbl, coAepXXallne HOPMbl O 3aluTe
npae notpebutenen.

MpaBuTensCcTBO Poccmnckon dPepepaunn Brnpase m3gaBaTb ANa noTpebutensa u
npofasua (M3rotoBUTENs, WCMOJMHUTENSA, YMNOJHOMOYEHHOW OpraHusauun nan
YMNOJIHOMOYEHHOIr0 WHAUBUAOYAJIbHOrO MpegnpuHuMaTens, uUMNopTepa, Bhagenbla
arperatopa) npasuna, obsa3aTesibHble MNpPU 3aKJIYEeHUN U UCMNOJHEHUN nyBAnYHbIX
AOroBOpPOB (AOroOBOPOB PO3HUYHOW KyMAU-NpOAarkun, SHeprocHab>xeHusi, 4OroBOpoB O

BblNoJsIHEHUN paboT 1 06 okazaHuM ycnyr).
(ab3au BBeneH depepasbHbiM 3aKOHOM OT 21.12.2004 N 171-03; B pea. denepasbHOro
3aKOHa oT 24.04.2020 N 144-03)

A63au yTpaTtun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011
N 242-03.

CraTtbf 2. MexxayHapogHble goroBopbl Poccuiickoii ®epepayum

1. Echm mexayHapoaHbIM AorosopoM Poccuinckon depepaunm yCTaHOBSIEHbI NHbIE
npasuaa O 3alinTe npaB noTpebutenen, 4em Te, KOTOpPblE NPeaAyCMOTPEHbl HACTOALLUM
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3aKOHOM, NMPNMEHATCA NpaBWJla MeXOYHapoaAHOro oroBsopa.

2. PelweHna MmexXxrocynapCcTBEeHHbIX OpPraHoB, NMPUHATbIE HA OCHOBAHWUN MOJNIOXKEHUN
MeXAYHapo4HbIX porosopoB Poccunckonm @depepaunmm B UX  UCTOJIKOBAHWUW,
npoTtmeopevawemMm KoHCTUTyumm Poccumnckonm depepaumun, He noasiexxaT UCMNOJIHEHUIO B
Poccunckon ®depnepaumnn. Takoe npoTuBopevme MoxXKeT ObiTb YCTaHOBJ/IEHO B nopsnke,

onpenesnieHHoOM penepasibHbIM KOHCTUTYLMOHHbLIM 3aKOHOM.
(n. 2 BBegeH ®epepasibHbIM 3aKkoHOM 0T 08.12.2020 N 429-03)

Cratba 3. TMpaBo noTpe6uTeneii Ha npocBeweHMe B 06/1acTM 3awuTbl nNpas
norpeéurtenei

1. NMpaBo noTpebutenen Ha npoceelleHne B 061acTK 3aWnTbl NpaB noTpebutenen
obecrneymBaeTcss NOCPeACTBOM  BKJIIOYMEHUS  COOTBeTCTBYyWOWMUX TpeboBaHun B
denepanbHble rocynapCcTBeHHble obpa3oBaTesibHble CTaHAapTbl U obpa3oBaTesibHble
MporpamMmbl, a Tak>XXe NnocpencTBOM OpraHmM3aumm CUCTemMbl MHGPOPMaunn noTpebutenen

06 nx NnpaBax U 0 HeOBXOANMMBIX AENCTBUAX MO 3alMUTe 3TUX NpPaB.
(B pen. ®epnepasbHOro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanmsaumnun npaea notpebutenen Ha npoceeweHne B 061acTm 3aWnThI
npas notpebuTtenen opraH rocyfapCTBEHHOro Hag3opa ocyuecTsaseT GopMupoBaHue
N BedeHMe OTKPbITOro M oblwenoCcTynHOro rocynapCTBEHHOro MHGOPMaLMOHHOIO
pecypca B obnactm 3awmTbl NpaB notpebutenen, Kavyectesa n 6e3onacHOCTN TOBapoOB

(paboT, ycnyr) B nopsake, yctaHoBneHHOM [MpaBuTenbcTBOM Poccunckon depepaumn.
(n. 2 BBeoeH ®epepasbHbiM 3aKkoHOM 0T 11.06.2021 N 170-P3)

Crartba 4. KauecTBO TOBapa (pabéoTbl, ycnyriu)

1. Mpopasel, (McnonHUTeNb) obs3aH nepenaTb noTpebuTtento ToBap (BbIMNOAHUTL
paboTy, okasaTb yC/yry), KA4eCTBO KOTOPOro COOTBETCTBYET A0Or0BOPY.

2. Mpn OTCYyTCTBUM B AOroBOope YC/IOBUMA O KadecTBe ToBapa (paboTbl, ycnayru)
npogasewl, (McnonHuUTens) obsAasaH nepepnatb notpebutento ToBap (BbIMOAHUTL paboTy,
OKaszaTb YCAyry), cooTBeTcTBylOWMUN 06bl4HO npeabsBnsemMbiM TpeboBaHMAM U
NPUroaHbIA ONa uenen, Ans8 KoTopblix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO
ncnosb3yeTcH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasey (McnonHuUTenb) MNpu 3akJlYeHUM [orosopa Obil nocTaBneH
notpebutenemM B U3BECTHOCTb O KOHKPETHbLIX Uenax npuobpeteHns ToBapa
(BbinONHeHUs paboTbl, OKazaHMa ycnayru), npogasey, (ncnonHntens) obasaH nepenaTb
notpebutento ToBap (BbINOAHUTL paboTy, OKasaTb YCAyry), nMpuUrogHbin Ang
NCMNOJ/Ib30BaHMA B COOTBETCTBUM C 3TUMU LLeNsMN.

4. Mpwu npodaxe ToBapa no obpa3uy n (uam) onucaHumio nponasel, obsA3aH
nepepaTtb NoTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 06pa3uy n (Mnmn) onnucaHuto.

4.1. TMpn npopaxe o0OTOeNIbHbIX BUOOB TEeXHUYECKU CJIOXKHbIX TOBapoOB C
npenoBapmntTesibHO yCTaHOBJIEHHbIMU TMporpaMmmMmamMin O0Jid 3/71EKTPOHHbLIX BbIHNCIINTEJIbHbIX
MawunH notpebutento obecneymBaeTcsa BO3MOXHOCTb MCMNOJNIb30BaTb OTAEJ/IbHble BUAbI
TEXHNYECKN CJIOXKHbIX TOBapoOB C npeaBapuTesibHO yCTaHOBJIEHHbIMU MpPOorpaMmmMmamMmn ans
3/IEKTPOHHbIX BblYUCAUTENbHbIX MaLlNH, CTPaHaMU NPOUCXOXKOEHNSA KOTOPbIX ABAAKOTCA
Poccunckas ®epepauns wam  gpyrve  rocypgapctBa - YneHbl  EBpasunckoro
OKOHOMNYeCKOro cor3a. |_|epe‘-IeHb oTAeJibHbIX BUOOB YKa3aHHbIX TEXHUYECKN CJIOXKHbIX
TOBApOB, MOPSALOK COCTaBJIEHUA N BeOEHUS MNepevyHsa MnporpamMm AN 31eKTPOHHbIX
BbIHNCNINTEJIbHbLIX MalWWH, CTPaHaMN MPONCXOXOEHNA KOTOPbLIX ABIAKOTCAH Poccunnckas
depepauns nan gpyrve rocygapcTsa - YieHbl EBpa3nmnckoro 3SKOHOMMYeCKoro corsa u
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KoTopble  OO/DKHbl  6OblITb  MpeABapuUTesibHO  YCTAHOBJIEHbl, W NOpPAAOK  UX
npenBapuTenbHON  YCTAHOBKW, BKAYasas TpeboBaHMa K PYHKLMOHMPOBAHUIO,
onpepensatTcsa MNMpaButensCTBOM Poccumnckon depepaumn.

MpenBapuTesNibHO YCTAaHOBJIEHHbIE NMPOrpaMMbl 41 S/IEKTPOHHbIX BblYUCINTENbHbIX
MallWH, MUCMOoJNb3yeMble noTpebuteneM Ha OTAEeNIbHbIX BMAAX TEXHUYECKU CIIOXKHbIX
TOBApoOB ONA  OocCcTyna K  WHGpopMaumm Ha canmTtax B UHGOPMaLMOHHO-
TeNeKOMMYHUKaLUNOHHOW ceTu "WHTepHeT", n[O/KHbl obecne4ymBaTb BO3MOXXHOCTb
NCnonb3oBaHMA 6e3 OOoMoNHUTESNIbHbLIX HAaCTPOoeK (M0 YyMOMYaHUIO) NMOUCKOBOW CUCTEMBI,
CTpPaHOW MpoOUCXoXXAeHUs KoTopown sBnsfetTca Poccmnckaa Pepepauma mnu pgpyruve
rocygapcrtBa - YNeHbl EBpa3uMMCKOro 3KOHOMMYECKOro Cok3a, B nopsagke,
yCTaHoBNeHHOM [MpaBuTensCcTBoM Poccunckon depepaunn. TpeboBaHUA K yKa3aHHOMN
MOMCKOBOM CUCTEME U MNOPSALAOK ee onpeneneHns ycTtaHaBampalTcsa lNpaBUTeNbLCTBOM
Poccuinckonm depepaumn.

MNpenBapuTesbHO YCTAaHOBJIEHHbIE MPOrpaMMbl A1 3NIEKTPOHHbIX BblYUCINTENbHbIX
MallWH, NCNoJib3yemble noTpebuteneM Ha OTAEeSIbHbIX BUAAX TEXHUYECKU CII0XKHbIX
TOBApPOB, LOJIXKHbI B TOM 4uC/Ne BKJOYaTb MHOMOPYHKUMOHaNbHbIN cepBuC obMeHa
WHpopMaLmen, a Takxe nporpamMmMmy pAONs 3/1eKTPOHHbIX BbIYUC/NTESIbHbIX MalUVH,
KOoTopas npegHa3sHavYeHa [AN19 MOouckKa, nMpocMoTpa M npuobpeTeHus nporpamMmm Ans
3N1eKTPOHHbIX  BbIYUC/NTENIbHBIX  MaWWH,  NpUMeHseMblX  noTtpebutensamm ¢
NCMNoJIb30BaHMEM TexXHUYeCKM CJIOXKHbIX ToBapoB (Janee - eOuHbIM  MarasuvH
NPUNOXKEHUN), N PYHKLNOHMPOBAHME KOTOPOM OCYLLEeCTBAAETCH C YY4eTOM OCHOBHbIX
NPUHLUWNOB, YyTBepXAaemblXx qefepasibHbiM OpPraHoM WUCMOJHUTENbLHOW  BJACTw,
OCYLLEeCTBAAILWMM PYHKUUN MO BbipaboTKe N peannsaunm rocyaapCTBEHHON MOANTUKN
N HOPMATMBHO-MPABOBOMY peryampoBaHuio B chepe UHPOPMALMOHHBIX TEXHOJI0rnn.
depnepalbHbIA  OpraH WCMNOJIHUTEsSIbHOW BJIACTW, OCYLWECTBAALWMNA  QYyHKUUX MO
BbipaboTKe W peannsaunm rocynapCTBEHHOW MNOJNTUKM N HOPMATUBHO-MPaABOBOMY
peryampoBaHunio B chepe MHPOPMaLMOHHBLIX TEXHONOMNIN, TakXXe yTBep)XaeT rnepeyvyeHb
nporpamMm [AONna 3SJ/1EKTPOHHbIX BbIYUCAUTESNIbHbIX MallWH, pa3MelaeMblx B eAVNHOM
MarasuHe NpuaoXXeHumn B obs3aTesIbHOM NopsakKe.

(ab3au BBeneH depepasbHbiM 3akKoHOM OT 14.07.2022 N 266-93; B pea. denepasbHOro
3aKOHa oT 24.06.2025 N 156-93)

(n. 4.1 BBeaeH ®eapepasnbHbiM 3aKOHOM OT 02.12.2019 N 425-®3 (pen. 22.12.2020))

4.2. Mpn npopake N WUCMNOJIb30BAHUN OTAEJIbHbIX BULAOB TEXHUYECKUN CIOXHbIX
TOBApOB C nMpegBapuTesibHO YCTAHOBJIEHHbIMM MporpaMMaMu AOfaa dNeKTPOHHbIX
BblYMCNNTENIbHbIX MalUMH, BKJOYasaA e€AWHbIA Maras3vH npuaoxeHumn, obecnedymBaeTcs
OTCYTCTBUE CNefyoumnx yCoBUNA:

1) npuBOOAWMX K OrpaHMYEHUIO BO3MOXXHOCTUM npuobpeTeHns (yCTaHOBKMN)
nporpamMM [OJiS 3JIEKTPOHHbIX BbIYUC/IUTESNIbHBLIX MallWUH C WUCMNOJSIb30BaHWEM efnHOro
MarasuHa NPUI0XKEHWUI;

2) nNpuMBOAAWMNX K  OFPaHWYEHUD UM HEBO3MOXXHOCTWU  WCMOJIb30BaHUSA
PYHKLNOHANIbHbIX BO3MOXXHOCTEN npenBapuTesibHO YCTAHOBJIEHHbIX B COOTBETCTBUU C
MOJIOXKEHUAMM HACTOSALWEN CTaTbW NpoOrpamMM [ONs 3NEKTPOHHbLIX BbIYUCAUTENbHbIX
MalUWH, BKJKOYasa eanHbIN Mara3snH NPUIOXKEHU, a TakXXe NporpaMMm Ans 3NeKTPOHHbIX
BbIYUCANTESNbHbLIX MalWWH, NpPuobpeTeHHbIX (YCTAaHOBMIEHHBbIX) C WCMO/b30BaHUEM
eAVWHOro Mara3uHa npuiIoXKeHun (B TOM Yucne YCJoBUW, OrpaHMYMBalOLWLMX MOWUCK,
obHOBNEHME NporpamMM AON9 SNEKTPOHHbIX BbIYUCAUTESNIbHbLIX MalUMH, YrpaBJieHNE UuX
HacTponkamn, obecnevyeHue B3aMMOOENCTBMA C noTpebuTenamun, HanpaB/ieHUE UM
yBeOooOMJIeEHUN, YCNOBWUN, MpeaycMaTpuBalOWMX MpUMeHeHne ocobbix TpeboBaHuM K
POPMUPOBAHUIO LEH Ha YCNyrm, oOKa3blBaeMble B paMKaxX eAuHOro MmarasuvHa
MPUNOXKEHN WU NPU NCMOSb30BaHUN NPOrpaMM ONs 3NEKTPOHHbLIX BbIYUCAUTENbHbIX
MalWWH, npuobpeTeHHbIX (YCTaHOBJIEHHbIX) C WCMNOJSIb30BaHMEM eAWHOro Maras3uHa
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NPUNOXKEHNN, NNBO MNPUBOASALIMX K OFpaHUYeHUto (YHKUMOHANbHbIX BO3MOXXHOCTEN
TEXHUYECKN CJIOXKHOFO TOBapa MNpU MWCMOJIb30BAaHMM MNPOrpaMmbl AN 3JIEKTPOHHbIX
BblYUCANTESbHbBIX MaLUUH);

3) npuBOAAWMX K OrpaHMYeHuto crnocoboB omnaTbl C UCMONb30OBaHMEM €ANHOro
Mara3uHa NpuaoXXeHun npu npuobpeteHnn (yCTaHOBKE) U UCMOJIb30BaHUM NporpaMmm

ONA NEeKTPOHHbIX BbIYUNCINTENbHbLIX MalUNH.
(n. 4.2 BBegeH ®epgepasbHbiM 3aKOHOM 0T 07.07.2025 N 194-93)

5. Ecnn 3akoHaMun wWInm B YCTAHOBJIEHHOM WMKW TMOpPSAKe MpenyCcMOTPEHbI
obsazaTenbHble TpeboBaHMs K ToBapy (paboTe, ycnyre), npogasel, (MCNOMAHUTEND)
obsa3aH nepepaTtb noTpebutento ToBap (BbIMOMHUTL paboTy, oOKaszaTb YyCayry),

COOTBETCTBYHOLWLNA 3TUM TpeboBaHUAM.
(n. 5 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MNpaBa 1 06sA3aHHOCTU U3rotoButTens (UCNONMHWUTENs, nNpojasua) B o6nacTu
YCTaAHOBJ/IEHUAI CPOKa CNYXObl, CpoKa rogHoctu toBapa (pa6oTbl), a TaKke rapaHTUWUHOrO
Cpoka Ha ToBap (pa6orty)

1. Ha ToBap (paboTy), npeagHa3Ha4YeHHbIN AONA OJANTENbHOr0 WCNOJIb30BaHUS,
N3roToBMTENb (MCNONHUTENb) BMpaBe YyCTaHaBAMBaTb CPOK CAyXbbl - nepuon, B
Te4yeHne KOTOporo wusroToBuTenb (ncnonHuTenb) obsasyeTcas  obecrnedmBaTb
noTpebntento BO3MOXKHOCTb UCMONb30BaHUS ToBapa (paboTbl) MO HAa3HAYEHUIO U HECTW
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHbIE HEAOCTAaTKM Ha OCHOBaHUWM NMyHKTa 6 CTaTbn 19 1

MyHKTa 6 cTaTbu 29 HacTosAWwero 3akoHa.
(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

2. N3roTtoBuTesb (MCMosHUTENb) 00f3aH yCTaHaBAMBaTb CPOK CNyXbbl ToBapa
(paboThbl) ANNTENBLHOIO MNOJIb30BaHUSA, B TOM YMCe KOMMEKTYLWNX nigenun (oetanen,
y3J10B, arperaTtoB), KOTOpble N0 WCTEYEeHUN OnpenesIeHHOro nepuoga MoryT
npeacTaBAsaATb OMACHOCTb A1 XXU3HW, 340pPOBbSA NoTpebuTend, NpuUYNHATL Bped ero
NMYLLECTBY UM OKPY>XatloLlen cpene.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXKET UCYUCAATLCA eguHULLAMN BPEMEeHW, a
TakXXe UHbIMU eAMHULAMN N3MepeHns (KuaomMeTpamMm, MeTpaMm 1 NpPoYnuMn eguHuLaMm

n3MepeHmnsa ncxonsa n3 PyHKUMOHaNbLHOro Ha3Ha4vYeHUsa ToBapa (pe3ynbTaTa paboThl)).
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-®3)

4. Ha npoAykKTbl NMUTaHWA, NMapPOMepHO-KOCMeTUYeCKne ToBapbl, MeAUKaMEHTHI,
ToBapbl 6bITOBON XUMUM U UHble NOoAOOHLIE ToBapbl (paboTbl) M3roToBUTENb
(ncnonHnTenb) o6s3aH yCTaHaB/AMBATb CPOK rOOAHOCTW - nepuon, MO UCTEYEHUU
KoToporo ToBap (paboTa) cuyMTaeTcAa HenpurogHblM A9  WUCMNOJIb30BaHUA 1O

Ha3HavYeHuto.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiINosIHEHME paboTbl) NO NCTEYEHUN YCTaHOBJIEHHOINO CPOKa
rooHOCTW, a TakXe ToBapa (BbiNosiHEHMe paboThbl), Ha KOTOPbIK [0JKEeH O6bITb

YCTaHOBJIEH CPOK rOAHOCTU, HO OH HE YCTAaHOBJIEH, 3aMpeLlaeTcs.
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

6. WN3rotoBuTens (MCnonHWUTENb) BMNpaBe YyCTaHaB/AMBaTb Ha ToBap (paboTy)
rapaHTUNHBLIA CPOK - Mepuond, B Te€YEeHMe KOTOpPOoro B ciy4dae obHapyxeHus B ToBape
(paboTe) HepocTaTKa W3roToBMUTENb (MCMONHUTENL), Npodasel, YMNOJHOMOYEHHasd
opraHmsaumsa Manm YNOSHOMOYEHHbIN MHAMBUAYANIbHbIM MpeanpuHUMaTeEsNlb, UMNopTEpP
0653aHbl yaooBNeTBOPUTb TpeboBaHuA noTpebuTens, yCTaHOBNEHHbIE CTaTbaMu 18 n 29

HacToswero 3akoHa.
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)
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N3roToBuTeNnb BNpaBe NpUHATL 00A3aTeNlbCTBO B OTHOLIEHMW HEJO0CTaTKOB TOBapa,
obHapyXXeHHbIX N0  WNCTEYEHUM  YCTAHOBJIEHHOIO UM rapaHTUMHOrO  CpoKa
(ponmonHUTENbHOE 06493aTEeNbCTBO).

(ab3au BBeneH ®enepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Copep>xaHue [O0MoJIHUTeNbHOro obs3aTenbCTBa W3roTOBUTENS, CPOK LOEeNCTBUSA
Takoro obsA3zaTenbCTBa M MOPAOOK OCYLLECTBJIEHUS NoTpebuTenem npaB MO TakoMy

ob6a3aTenbCTBY ONpenenstoTcs N3roToBUTENEM.
(ab3aL BBeoeH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. lMpopnasel, BnpaBe YCTAaHOBUTb HA TOBap rapaHTUMHLIA CPOK, €C/M OH He
YCTAHOBJIEH U3rOTOBUTENEM.

MNponaseL, BnpaBe MNPUHATL 0083aTeNbCTBO B OTHOLLUEHMW HEOO0CTAaTKOB TOBapa,
0bHapy’>XKEeHHbIX MO UCTEYEHUN FapPaHTUAHOIro CpokKa, YCTAHOBJIEHHONO U3rOoTOBMTENEM
(pononHUTEeNbHOE 0653aTeNbCTBO).

Copep>xaHue OONOJIHUTENBHOrO 06s3aTeNnbCTBa NpPoAaBLa, CPOK AENCTBMSA Takoro
obsizaTenbCTBa UM MNOPAOOK OCylecTBneHMa notpebutenem npaB nNoO TakoMy

ob6a3aTenbCTBY ONpenensTCca LOroBOPOM Mexay notpebutenem n nponasLOM.
(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. MN3roTtoBuTenb (NpopaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTKW ToBapa,
obHapyXeHHble B TeyeHume CpoKa LOeNCcTBUSA [onosHuTesbHOro obssaTtenbcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MyHKTa 6 CTaTbu 18 HacTosAwero 3akoHa, a nocne
OKOHYaHMA CpoOKa AEeNCTBUA AO0NONHUTeNnbHOro obszaTenbCcTBa - B COOTBETCTBUM C

MYHKTOM 5 cTaTbun 19 HacToALwero 3akoHa.
(n. 8 BBeoeH depepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratbi 6. OO6f3aHHOCTb W3roToBUTENIA 06GecneunTtb BO3MOXHOCTb pPEMOHTA U
TeXHUUYECKOro o6CnyXxMBaHusi ToBapa

N3roTtoButenb o06s3aH obecnedynTb BO3MOXXHOCTb WCMNOJIb30BaHMA ToOBapa B
TeyeHne ero cpoka cny>xbbl. Onsa 3Ton uenn M3rotTosmuTesib obecneymBaeT PEMOHT U
TexHn4yeckoe obcnyxmBaHMe ToBapa, a TakKXXe BbiINYCK W MOCTaBKYy B TOpProsbie W
PEMOHTHbIE OpraHm3auum B HeobXxoAuMMbIX AN pPEeMOHTa U TEeXHMYEeCKOoro
obcnyxmeaHna obbemMe M accopTUMeHTe 3anacHbIX YacTen B TeyeHue Cpoka
Mpon3BOACTBa TOBapa M Mocie CHATUSA ero C MpPoM3BOACTBA B T€YEHUE CPOKa CJyXObl
TOBapa, a Npu OTCYTCTBUM TaKOro CpoKa B Te4dyeHue OecCATU NeT CO OHS rnepeaayn
ToBapa notpebutento.

Crartba 7. NMpaBo noTpe6uTtensa Ha 6e3onacHOCTb ToBapa (padoTbl, ycnyru)

1. NoTpebuTtens nMeeT nNpasBo Ha To, 4Tobbl ToBap (paboTa, ycnyra) npu obbIYHbIX
YC/IOBUAX €ro WCNoJIb30BaHUSA, XPaHEeHUSA, TPaHCNOPTUPOBKM U yTuamsaumm Obin
6e3onaceH ONa XXU3HW, 340POBbA NOTPebuTens, oKpyXatlwen cpefbl, a TakXe He
NPUYNHAN  Bped wumywecTsy noTpebutensa. TpeboBaHus, KOTOpble  AOJIKHbI
obecneymBaTb 6e3onacHocTb ToBapa (paboTbl, ycayru) OAA >KU3HU N 300POBbA
noTpebuTtensn, okpyxatuwen cpefbl, a TakXe npenoTBpalleHne npuinHeHuUs Bpenaa
nMmyulecTBy notpebutens, ansaTca oba3aTeNbHbIMU U YCTaHaBMBAKOTCA 3aKOHOM UK
B YCTAHOBJIEHHOM UM MopsiaKe.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. N3roTtoBuTenb (uncnonHmtens) obasaH obecneymsBaTb 6e30MacHOCTL ToBapa
(paboTbl) B TeyeHWe yYCTaHOBJIEHHOro CpokKa CAyXbbl UaMm cpoka rogHoOCTM ToBapa
(paboThl).
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Ecnn B COOTBETCTBUM C MYHKTOM 1 CcTaTbW 5 HacTosAwero 3akoHa M3roToBUTESb
(ncnonHMTEenNb) He ycTaHOBWUA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneynTb
be3onacHoCTb ToBapa (paboTbl) B TeyeHme pecsaTm neT CO AHA nepepadu ToBapa
(paboThbl) noTpebutento.

Bpea, NpUYMNHEHHBIN XKWU3HW, 340POBbLI0 NN UMYLLECTBY noTpebuTtena scaencreme
Heobecne4vyeHma 6Ge3onacHocTM ToBapa (paboThl), NOANEXWUT BO3MELLEHNIO B
COOTBETCTBUU CO CTaTben 14 HacToALWwero 3akoHa.

3. Ecnm onga 6e3onacHOro ncnosib3oBaHns ToBapa (paboTbl, ycnyru), ero xpaHeHus,
TPAHCMOPTUPOBKN U yTunamsauumm Heobxogumo cobnwogaTh cneunanbHble Mpasuia
(nanee - npaswuna), u3rotosuTenb (UcnonHuTenb) obs3aH ykKasaTb 3TWM NpaBuia B
conpoBOANTE/IbHOW OOKYMeHTauumm Ha ToBap (paboTy, ycayry), Ha 3TUKeETKe,
MapKWUPOBKOW WIN WUHbIM criocobom, a npogasel (MCNONHUTENbL) 00A3aH O0BEeCTU 3TU
npaBuna 0o cBegeHuns notpeburtens.

4. Ecnm Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM UM B YCTAHOBJIEHHOM UM MopsaKe
yCTaHOBNEeHbl obs3aTenbHble TpeboBaHus, obecnevymBawwme mx 6Ge30nNacHOCTb A
>KN3HW, 300pOBbs NOTPebnTens, oKpy>Xalowen cpeabl U NpeaoTBpalleHne NpuYnNHeHns
Bpeda uMyllecTBy noTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM noaNeXxmnT obs3aTensHomMy NoATBEP)XOEHMNIO B nopsagke,

npenoycMoTpPeHHOM 3aKOHOM U MHbIMW MPaBOBbIMU aKTaMW.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He monyckaeTcs npofaxka ToBapa (BbiNosIHeHWE paboTkl, OKa3aHuWe ycayru), B ToM
yucne uMMNopTHoro ToBapa (paboTel, ycnyru), 6e3 wmHpopMaumm o6 obszaTenbHOM
NOATBEPXKAEHUN €ro COOTBETCTBUA TPebOoBaHMAM, YyKa3aHHbIM B MyHKTe 1 HacToAleN

CTaTbMW.
(n. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npofaka ToBapa, B TOM 4ucae UWMMNOPTHOro ToOBapa,
cogep)awero uMHMOPMaUuUo, 3a pPacnpoCTpPaHEeHWe KOToponm npeaycMOTpeHa
aAMUHUNCTPATUBHAA U YroJ1I0OBHAsA OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®epepasbHbiM 3aKOHOM 0T 05.12.2022 N 478-D3)

5. Ecanm ycTaHoBMEeHO, 4TO npu cobnwogeHnn noTtpebuteneM yCTaHOBEHHbIX
MpPaBwu/l MNCMOJIb30BaHUA, XPaHEHUS WM  TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH
MPUYNHAET UIN MOXKET NPUYNHUTD Bped XXWU3HW, 340POBbI0 U NMyLLLEeCcTBY notpebutens,
OKpy>KatoLlen cpene, N3roToBUTE b (ncnonHunTens, npoaasel,) obsa3aH
He3amMen/INTeNbHO MPUOCTAaHOBUTbL €ro Npou3BOACTBO (peanms3auunio) A0 yCTpaHeHus
MPUYNH Bpeaa, a B He0b6X0AMMBbIX CllyHasaX NPUHATbL Mepbl MO N3bATUIO ero n3 obopoTa u
0T3bIBY OT noTpebutensa (notpebutenen).

Echv npuymHbl Bpefa yCTPaHUTb HEBO3MOXHO, W3roTOBUTENb (MCMNOJIHUTESIb)
06a3aH cHATb Takom ToBap (paboTy, ycnyry) ¢ npoussoacTBa. [pun HEBLINOJHEHUN
n3rotosuTeneMm (UCMosIHUTENeM) 3TON 0065A3aHHOCTM YMNOJIHOMOYEHHbLIN (enepasnbHbIN
OpraH UCMONIHUTENbHOW BNACTU NMPUHUMAET Mepbl MO OT3blBY Takoro Ttosapa (paboTsl,
yCNyrn) ¢ BHyTPEHHEero pbliHKa n (nnu) ot notpedbutens nnu notpebutenen B nopagke,

yCTaHOBJIEHHOM 3aKOHO4aTeNbCTBOM Poccumnckon depepaumn.
(B pen. ®epnepasibHbIX 3aKoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKWN, MPUYNHEHHbIE MOTPebUTENIO B CBSA3N C OT3bIBOM ToBapa (paboTbl, ycayru),
noAane)xaT BO3MELLLEHNIO U3roToBUTENEM (UCMONIHUTENIeM) B MOJSIHOM obbeme.

6. YTpaTtun cuny. - PegepasibHbl 3aKOoH 0T 21.12.2004 N 171-P3.

Cratba 8. lNpaBo noTpe6butenss Ha uHcopmauuio 06 wusrotoButene (UcnonHutene,
npopgasue) u o ToBapax (padéoTax, ycnyrax)
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1. TMoTpebutens Bnpase noTpeboBaTb NpenocTaBleHNs Heobxogumon u
DOCTOBEPHON MHGOopMaunm 06 mnarotoButesie (MCNOMHUTENE, NMPOAABLE), PEXUME €ero
paboThbl N peannsyembix UM ToBapax (paboTax, ycnyrax).

KoHcynbTaHTIAOC: NnpMeYaHue.
C 01.03.2026 B . 2 cT. 8 BHOCATCA naMeHeHus (®3 ot 24.06.2025 N 168-P3). Cm.
Oynyuuyto pefakuuto.

2. YKaszaHHaa B NyHKTe 1 HacToswewn cTaTbW WHGOpMaums B HarnsagHom u
AOCTynHoM hopMe AOBOAMTCA 00 CBeAeHUs noTpebutenen npm 3aka04YeHN OrOBOPOB
Kynau-npoga>km M [OOroBOpoB O BbINOJHeEHMM paboT (okazaHuwm ycnyr) cnocobamu,
MPUHATBIMU B OTAENbHbIX chepax obcnyxmnsaHusa notpebutenen, Ha pycckom s3blke, a
OOMONHUTENIbHO, MO YCMOTPEHUo unsrotosuTensa (McnonHuTens, npodasua), Ha
rOCydapCTBEHHbIX f3blkax cybbekToB Poccunckon depepaunmnm N pPOAHLIX HA3blKaX
HaponoB Poccuinckonm depepauunn.

3. YNonHOMOYeHHas opraHusauma Wan YMNOJHOMOYEHHbLIN WHAWBUAYANbHbIN
npegnpuHnMmaTens no  TpeboBaHuio  noTpebutena  obsA3aHbI npenocTaBuUTb
noaTBEP)XOEHNE CBOUX MOJIHOMOYMNA, BbITEKAKOLWMX N3 3aKJOYEHHOIO MMM OOroBopa C

n3rotosuTesnem (NpPoaaBLOM).
(n. 3 BBeoeH ®epepasnbHbiM 3aKoHOM 0T 29.07.2018 N 250-03)

Cratba 9. WHcpopmauus 06 wusrotoButene (ucnosHutene, npogasue, Bnagenbue
arperartopa)
(B pen. ®epnepasibHOro 3akoHa ot 29.07.2018 N 250-P3)

1. W3rotoBuTenb (ucnonHuTesnb, nponasBeu) o6sA3aH OOBeCcTU QOO0 CBeAeHUs
notpebutena pnpMmeHHoe HauMeHOBaHMe (HauMeHOBaHMeE) CBOEN OpraHmM3aunm, MecTo
ee HaxoxaeHus (agpec) n pexum ee paboTbl. lNpoaasel (MCMOMHUTENbL) pa3MellaeT

YKa3aHHY0 MHQOPMaLUnio Ha BbiBECKe.
(B pen. PepnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roToBuTENb (MCNONHUTENbL, MPOAABEL) - UHAUBUAYANbHbLIA NpeanpuHUMaTesb -
NOJKEH NPeaoCcTaBMTb NOTpebuTento MHHOPMaLINIO O FOCYAapPCTBEHHOM permcTpaunm n
HAaMMEHOBAHUM 3aPEerucTPMPOBABLLEro ero opraHa.

N3roToBuTenb (Nponasel) obsA3aH AoBeCTU 00 cBeAgeHusa noTpebuTtensa dmnpmMmeHHoe
HanuMeHoBaHMe (HaMMeHOBaHME), MeCTO HaxoXAaeHusa (agpec) n pexum paboTbl
YNOJIHOMOYEHHOM opraHusauunm nnm YNOJIHOMOYEHHOr 0 WHOWBUAYAIbHOIO
npeanpuHNMaTens.

(ab3au BBegeH ®epepasibHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMo4yeHHas opraHusauma wanm YMNoJIHOMOYEHHbIN WHAWBUAYaJIbHbIN
npeanpuHnMmaTens B chy4dae obpaweHusa noTpebutena obsa3aHbl OOBeCTU OO0 €ro
ceegeHns uHpopmaumtwo o cebe wu  um3rotosutene (npopasue) (pupmMeHHoe
HauMeHOBaHMe (HanMeHOBaHME), MeCTO HaxoxaeHus (agpec), pexum paboThl,
rocyfapCTBEHHbIN pPerucTpaumMoHHbIA HOMep 3annucu O CO34aHUU PULANYecKoro nmua,
dhamMnnunio, UMsA, OTYECTBO (€CNIn nMeeTCs), rocygapCTBEHHbIN perncTpaLuoHHbI HOMepP
3anMnMCcn O rocCydapCTBEHHOM peructpaunm  @GuU3MYeckoro nAuua B KayvecTse
WHOWBUAYAJIbHOIO npeanpuHUMaTens). YnonHoMmo4eHHas opraHusauus nnm
YMNOJIHOMOYEHHbIN MHAWBUAYAJIbHbIM NMpeanpuHUMaTesb BnpaBe OOBeCTU 0 CBefeHus
notpebutenen nHpopmaunto o cebe nNnocpeacTBOM ee pa3MelleHUs Ha CBOEM canTe B
WHPOPMALMOHHO-TENIEKOMMYHMKALNOHHON  ceTn  "WHTepHeT", wuHpopMaumio ob
nsrotoeuTene (npopasue) MNocCpeacTBOM pas3MeleHUda Ha CBOEM CcanTte B
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MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "WHTepHeT" CCbIJIKM Ha CTpaHuuy
canTa wusroTtosBuTensa (npodasua) B MHMOPMALWUOHHO-TENEKOMMYHUKAUWOHHON CeTu
"MnTepHeT", copgepxallyto nHgopmauunio 06 nsrotosntene (NpoaasLue).

(n. 1.1 BBepneH ®epepasibHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.2. Bnapeney arperatopa o6s3aH p[goBecTu [0 cBegeHus noTpebutenen
WHopMaumio o cebe wu npopasue (ncnonHutene) (pupMeHHOe HanMeHOoBaHue
(HaMMeHoOBaHME), MeCTO HaxoxaeHuss (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaymMoHHbIN HOMEpP 3anucnm O CO3OaHUU PUONYECKOro nuua, pamMuanio, NMms,
OT4eCTBO (ecnn wumMeeTCs), rocyfapCTBEHHbIN pPerucTpaunoHHbIA HOMep 3anumcu o
rocyflapCTBEHHOW perncrpaunm @Qu3n4eckoro auua B KadecTBe WHAOUBUAYAJIbHOIO
npeonpuHnMaTens), a Takxxe 06 MMeWwnxcs N3MeHEeHNsaX B YKazaHHOW MHpopMauunn.
Bnapeney arperatopa OOBOAUT [0 cBeleHus notpebutenenn nHgpopmauumo o cebe u
npogasue (McnonHuUTene) nocpencTsoM ee pa3MeleHUs Ha CBoux canmTte n (nnum)
CTpaHuue canTa B WHMPOPMAULMOHHO-TEJIEKOMMYHUKAUMNOHHON ceTn "WHTepHeT".
NWHdpopMaumio o npofasue (ucnonHuTene) snajeniel arperatopa Bnpase O0OBeCcTU A0
cBefeHuns notpebuTenen nocpenCTBOM pa3MeLLleHUsA Ha CBOUX canTe u (Mnun) cTtpaHuue
canTa B MH(POPMALNOHHO-TENIEKOMMYHUKALUMNOHHOW ceTn "MHTepHeT" CCbIIKKU Ha CanT
npoAasua (ncnonHmnTens) B NH(POPMALMOHHO-TEIEKOMMYHUKaLMOHHOMN cetun

"MHTepHeT".
(n. 1.2 BBegeH ®epgepasbHbiM 3aKOHOM 0T 29.07.2018 N 250-P3)

1.3. Mpopaseu (ncnonHuTenb) obasaH nNpenocTaBuUTb BlAafdenbLy arperatopa u
pa3MecTUTb Ha CBOEM cCalTe B WHPOPMALMOHHO-TE/IEKOMMYHUKALWOHHON CeTu
"MHTepHeT" (NpuM ero Haanu4yum) OOCTOBEPHYK MHGpopMauuto o cebe, ykasaHHylO B
nyHkTe 1.2 HacTosAwew cTaTbW. B cny4vae, ecnam wUMeOTCA WU3MEHEHUS B TaKou
nHpopMaumu, npoaasel (McrnosHUTENb) 06s3aH B TevyeHue oAgHOro paboyvero OHs C
MOMEHTa BHeCeHUs B Hee Uu3MeHeHuUn coobwunTb BRagenbuy arperatopa 06 3Tux
W3MEHEeHNAX W  pa3MecTUTb WX Ha CBOEeM calnte B  MHG(pOPMaLUNOHHO-
Te/IeKOMMYHUKaLUNOHHOM ceTn "NHTepHeT" (npn ero Hanan4un). Bnageney arperaTtopa
0653aH BHECTM 3T N3MEHEHUS B MHGOPMaLMIO O npodaBue (MCNOoNHUTEeNe) B Te4yeHue
oaHoro pabo4vero gHA, ecan pa3MelleHne ykazaHHOM nHhopMaumm oCcywecTBIsSeTCsa Ha
canTe Bnagenbua arperatopa u (Mnu) ero cTpaHuue canta B UWHGPOPMALUOHHO-
TesleKOMMYHUKaLUNOHHON ceTun "UHTepHeT".

(n. 1.3 BBeaeH ®eaepasbHbiM 3aKOHOM OT 29.07.2018 N 250-®3)

KoHcynbTaHTIAOC: NnpuMeYaHue.
C 01.03.2026 cT. 9 pononHsaeTca n. 1.4-1.6 (3 o1 01.04.2025 N 41-93). Cm.
Oyayuwyto pefakuuto.

2. Ecnm Bug pesaTenbHOCTW, OCYWECTBASAEMbIA M3roTOBUTENIEM (MCMNOSIHUTENEM,
nponasLOM), noanexuT JIMLUEH3NPOBAHUIO n (nnn) NCNOJIHUTENb nMmeet
roCcydapCTBEHHYIO akKKkpeanTauuo, A0 cBeaeHus notpebutensa gosxkHa ObiTb OoBeAEHa
MHGOpMaUMa 0 BUAe OeATesIbHOCTM U3rotoBuTens (MCNonHUTEeNsd, npoaasua), HoMmepe
MUEeH3nnm n (nnn) Homepe cempeTesibCTBa O roCyAapCTBEHHON akKKpeanTaumm, Cpokax
OEeNCTBUSA YKa3aHHbIX JMUEH3UM N (Mnn) CBUAETeNbCTBa, a TakXe uHdopmauma ob
opraHe, BblAaBLIEM YKa3aHHbIE NNLEH3UIO U (MIK) CBUAETENbCTBO.

(n. 2 B pen. ®epnepanbHOro 3akoHa ot 16.10.2006 N 160-®3)

3. IH(opMauunsa, npeaycMoTpeHHas NyHKTaMm 1 1 2 HacToswWwen cTtaTby, O0J/DKHA
ObiTb OoBeneHa A0 cBedeHus noTpebuTtenenm TakXxe NpU OCYLLECTBJIEHUN TOProBau,
ObITOBOro 1 MHbIX BUAOB 06CNYy>XNBaHMNA noTpebuTenen BO BPEMEHHbIX MOMeLLEHNAX, Ha
ipMapKax, C JIOTKOB M B ApPYyrux cayyasx, ecau Toprosns, O6bIToBOe W WHble BUAbI
obcnyXmnsaHma notpedbutenem ocyLeCcTBAAKTCSA BHE MOCTOSAHHOrO MecTa HaxoXXAeHus
npoaaBua (MCNONHNTENS).
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Crartba 10. nhopmauua o ToBapax (padorax, ycnyrax)

1. N3roToBuTesnb (MCNONHUTENBL, NMpoaasel) 0b6s3aH CBOEBPEMEHHO NPenoCcTaBATb
notpebutento HeobxoAuMMyd U [OCTOBEPHYK WHGoOpMaumio O ToBapax (paboTax,
ycnyrax), obecrneymBaoLlyto BO3MOXHOCTb MX MpaBWUbHOro Bbibopa. Mo oTaenbHbIM
Bugam ToBapoB (paboT, ycnyr) nepedyeHb M crnocobbl poseneHus mMHbopMauum [o
notpebutensa yctaHasnmeatoTca NpaBnTensCcTBOM Poccnnckon denepaunn.

2. Hgpopmauma o ToBapax (paboTax, ycnyrax) B ob6a3aTesibHOM NOpsiaKe A0JIKHA
coaepxaTb:

HanMmeHoBaHMNe TexXHn4yeckoro pernamMeHTa nin nHoe yCTaHOBJIEHHOE
3aKOHOAATEeNbCTBOM POCCUMNCKOWN depepaunm 0 TEXHUYECKOM peryampoBaHun w
cBnpgeTenibCTBytollee 06 obsazaTenbHOM nogtrBep>XXngpeHnn cooTBeTCcTBUA TOBapa

ob03HayveHue;
(B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

cBegeHna o6 OCHOBHbIX MOTPebUTenbCKUX CBOMCTBaAxX ToBapoB (paboT, ycnyr), B
OTHOLLIEHUN MPOAYKTOB MUTaHUA CBeAEeHUSA O cocTaBe (B TOM 4ucie HauMeHOoBaHue
MCMONb30BaHHbLIX B Mpouecce WU3roToBJIEHUS MNPOAYKTOB MUTaHUS nuuieBbix A06aBoOK,
brnonornyeckn akTUBHbLIX [06aBOK, WMHMOPMaUMA O HaINYMKU B MNPOAYKTaAX MNUTaHUA
KOMMOHEHTOB, MOJIy4YeHHbIX C MPUMEHEHUEM [eHHO-UHXEHEePHO-MOANPULNPOBAHHbIX
OpraHmM3MoB, B CJly4ae, ec/qiv cogep)xaHue yKa3aHHbIX OpraHM3MoOB B TaKOM KOMMOHEHTe
cocTaBnaeT 6bonee 0eBATU AECATbIX MNPOLEHTAa), MULLEBON LEHHOCTWU, Ha3HavyeHun, ob
YC/IOBUAX MPUMEHEHUS U XPaHEHUSA MNPOAYKTOB MNUTaHus, 0 cnocobax M3roToBsieHUN
roToBbiX 61104, Bece (0b6beme), nate n MecTe N3roTOBJIEHUS U YNaKOBKKU (pacdacoBKK)
NPOOYKTOB MUTaHWUSA, a TakKXe CBefeHUA O MPOTUBOMOKa3aHUAX OS89 UX NPUMEHEHUS
npu othenbHbiX 3abonesaHusx. lepeyvyeHb TOBapoB (paboT, ycnyr), mHpopmauusa o
KOTOPbIX A0JIKHa cofep>XaTb NPOTUBOMNOKa3aHUA A1 UX MPUMEHEHUS NMPU OTAeNIbHbIX

3aboneBaHusax, yreepxaaetca lNMpaBntenbcTBoM Poccuinckon degepaunn;
(B pen. ®enepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsax n ycnosus npunobpeteHnsa ToBapoB (paboT, ycayr), B TOM 4yucnae npu
onnaTte ToBapoB (paboT, ycnayr) 4epes onpenesieHHoOe BpeMsda Mocjse ux nepenayun
(BbIMONIHEHNSA, OKa3aHWg) noTpebuTento, NONHYK CyMMy, nogjexallyl BbinnaTte

notpebutenem, n rpapuk norawieHmns 3TOn CyMMbil,
(B pen. PenepasbHOro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUNHBLIN CPOK, €C/IN OH YCTaAHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna wn ycnoeusa 3PPeKTnBHOro M 6e30nacHOro MUCMNosib30BaHUSA TOBapPOB
(paboT, ycnyr);

nHpopMauuto 06 3sHepreTmyeckon 33PPEKTUBHOCTU TOBAPOB, B OTHOLUEHWUN
KOTOpbIX TpeboBaHMe O Hanu4yuum Takon MHOpMaLUM onpenesieHo B COOTBETCTBUU C
3aKoHopaTesNIbCTBOM 06 3HeprocbepexeHunm U O MNOBbIWEHUM SHEpPreTU4eckon
3P PEKTUBHOCTMU;
(ab3ay BBeneH ®enepasibHbIM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK CNy>Obl MM CPOK TrogHOCTM ToBapoB (paboT), YCTaAHOBJEHHbLIA B
COOTBETCTBUM C HACTOAWMM 3aKOHOM, a TakXxe cBefeHUs 0 HeobXOAUMbIX AeNCTBUAX
noTpebutena NO MUCTEYEeHUU YKa3aHHbIX CPOKOB M BO3MOXXHbIX MNOCAEACTBUAX MpU
HEBbIMNOJIHEHUN TakKuUX LEeNCTBUN, ecnn ToBapbl (paboTbl) MO UCTEYEHUUN YKa3aHHbIX
CPOKOB MNpeACTaBAAT ONAacHOCTb AJI9 XXWU3HW, 300pOBbA U MMyLlecTBa notpebutens
NN CTAHOBATCSA HEMPUIrOAHBbIMU N5 UCMOJIb30BAaHUSA MO Ha3HAYEHUIO;
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agpec (MecTto HaxoXxpeHus), GduUpMeHHOe HauMeHoBaHMe (HauMeHoBaHWe)
n3rotoBuTena (ucnonHuTend, npogasua), YMOJHOMOYEHHOW OpraHmsauum nun
YMNOJIHOMOYEHHOIr0 NHONBUAYANILHOIO NpeanpuHnMaTens, UMNopTepa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHgpopmauunto 06 obsAzaTenbHOM MOATBEP>XOEHUN COOTBETCTBUSA TOoBapoB (pabor,

YyCNyr), YKa3aHHbIX B NMYHKTe 4 cTaTbW 7 HacToALEro 3aKoHa;
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

NHOPMaLUMIO O MpaBuaax MNpoAaKU TOBAPOB (BbIMOAHEHUS pPaboT, OKa3aHuUS
ycnyr);

yKa3aHWe Ha KOHKpPeTHoe nuuLo, KoTopoe byaeT BbINOMHATb paboTy (oKasbiBaTb
ycnyry), u uHoOpMauuio 0 HEM, eCQin 3TO MMeeT 3HavyeHue, UCXOAs U3 XapaKTepa

paboTbl (ycnyrun);
(ab3au BBegeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MUCnoJib3oBaHMe (POHOrpamMMm MpuY OKa3aHWW pa3BsieKaTeslbHbIX YCayr
NCMONTHUTENIAMMN MYy3blKasibHbIX MPOU3BELEHUI.
(ab3au BBegeH depepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnm npuobpeTtaembin notpebutenem ToBap 6bin B ynoTpebneHunm mam B HEM
YCTpPaHANCSA HeOoCTaToK (HemocTaTku), noTpebutento gosmkHa 6bITb nMpepocTaBseHa
nHopmMaumsa 0b aTom.

KoHcynbTaHTI0C: NpuMeYaHune.
C 01.09.2026 Bab63.1 n. 3 cT. 10 BHOCATCA naMeHeHnsa (®3 ot 28.12.2024 N 546-
d3).

3. NHdopmaums, npeayCcMoTpeHHas NMyHKTOM 2 HAaCTOSALWEN CTaTbW, AOBOAUTCS A0
cBefeHns notpebutenem B TEXHMYECKOW [OOKYMEeHTauuu, npuiaraeMon K ToBapam
(paboTam, ycnyram), Ha 3TUKETKaX, MAapKUPOBKOM UM MHbIM CNOCOBOM, NMPUHATLIM AN
OoTAeNbHbIX BWUOOB ToBapoB (paboT, ycnyr). WHpopmauuma o6 obasaTenbHOM
MOATBEPXXOEHUN COOTBETCTBMSA TOBApPOB NpeacTaBaseTcs B nopsaake m crnocobamuy,
KOTOpble YCTaHOBJIEHbI 3aKOHOOaTeNnbCTBOM Poccuinckon depepaymm 0 TEXHUYECKOM
perynmpoBaHun, n BKJO4YaeT B ceba cBepeHUs O HOMepe  [OOKYMEHTa,
MOATBEP>XOAIOLEro Takoe COOTBETCTBME, O CPOKE ero AencTBus n o6 opraHmsaumu, ero
BbloaBLUEN.

(B pen. ®enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63au yTpaTtunn cuny. - PegepanbHbi 3aKoH 0T 21.12.2004 N 171-03.

KoHcynbTaHTI10C: NpuMeYaHue.
C 01.09.2026 cT1. 10 pononHsAeTca n. 4 (®3 o1 28.12.2024 N 546-3).

KoHcynbTaHTIAOC: NnpuMeYaHue.
C 01.03.2026 3akoH pononHsaeTcsa cT. 10.1 (P3 o1 24.06.2025 N 168-P3). Cm.

Oyayuwyto pefakuuto.

Cratbs 11. Pexxum pa6oTbl npogaBua (McnonHuTens)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MYHUUWUMNANIbHbIX OpPraHuW3auuin TOProsau,
ObITOBOr0 N NHLIX BUAOB 06CNYyXMBaHUA noTpebuTtenen ycTaHaBANBAETCS MO PELUEHUID
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COOTBETCTBEHHO WCMNOJIHNTENIbHBLIX OpraHoB cybbekToB Poccuinckon depepaunm un

OpraHoB MeCTHOIro caMoynpaBJieHus.
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboTbl oOpraHmM3auunii, OCYLLECTBAAKLWNX OEeSTeNbHOCTbL B cdepax
TOProBoro, 6LITOBOrO U MHbLIX BUOOB 0OCNY)XUBaHUA NoTpebuTenen n He ykKasaHHbIX B
NyHKTe 1 HacTosWwen CcTaTbW, a TakKXe WHAMBUAYAJIbHbLIX MpeanpuHUMaTenen
yCTaHaB/IMBAETCSA MU CAMOCTOSITEJIbHO.

3. Pexum paboTbl npomaBua (MCNONHUTENA) [OOBOAUTCA [0 CBEeOEHUS
notpebutenen n NoMKEH COOTBETCTBOBATL YCTAHOBJIEHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb W3rotoBuTensa (UCnNonHuUTens, npogasBua, Bnagenbua

arperatopa) 3a HeHagnexatlyro nHopmaumio o ToBape (pabore, ycnyre)
(B pen. ®epepanbHbix 3akKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu noTpebuTtento He npenocTaBsieHA BO3MOXHOCTb He3aMenJINTesIbHO
NoNy4YUTb MPU 3aKJYEHUN O0roBopa MHGOpMauuo o ToBape (paboTe, ycnyre), OH
BnpaBe notpeboBaTb OT NpoaasLa (MCNONHUTENS) BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
He0obOCHOBaHHbIM YKJIOHEHMEM OT 3aKJIIOYEHUS OOrOBOpa, @ €C/IM AOroBOpP 3aKJII0YEH, B
pPa3yMHbI/ CPOK OTKa3aTbCA OT ero UCNoJIHeHUs 1 notpeboBaTb BO3BpPaTa yrNJa4yeHHOWN

3a TOBap CyMMbl 1 BO3MELLEHNS APYrmnX yObITKOB.
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MNpn oTKase OT WUCMOJIHEHUA AoroBopa noTpebuTtens o6a3aH BO3BPATUTbL TOBap
(pe3ynbtaT paboTbl, yCAyru, €cnm 3TO BO3MOXHO MO WX XapakTepy) npoaasuy

(ncnonHuTento).
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Tlpopasel (MCNoONHUTENb), He NPenoCTaBUBLUMA MOKyNnaTenl MoJIHON W
[OoCToBepHON WHpopMauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMoOTpPeHHYo NyHKTamMn 1 - 4 ctatbn 18 nam nyHKTOM 1 cTaTtbn 29 HacToALEero
3aKoHa, 3a HepocTaTKu ToBapa (paboTbl, ycnyrun), BO3HUKLUME MOC/e ero nepepayu

notpebuTento BCNeaCcTBME OTCYTCTBUS Y HEr0 Takon MHopMaLmnn.
(n. 2 BBeoeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NpeaoCTaBMBLLUMA NOTpebuTento HeAOCTOBEPHYIO NN
HenoJIHy WHGOpMauuio o ToBape (ycnyre) wmnu npopasue (McnonHuTene), Ha
OCHOBaHMM KOTOpOn noTpebuTtenem Obi 3aK/0YEeH AOroBOp Kyrau-nponakun (oorosop
BO3Me3HOro OKasaHua ycsyr) ¢ NnpoaasuoM (MCMOIHUTeNeM), HeceT OTBETCTBEHHOCTb
3a yb6bITKM, MPUYMHEHHbLIE NOTpebuTenio BCNeOCTBUE NpPenoCTaB/ieHUA eMy Takou
MHopMaLUmnn.

Ecnnm vHoe He nMpefycMOTPEHO CorjalleHneM Mexay BhafesbLeM arperatopa u
NnpPOA4aBLOM (MCNONMHNTENEM) NN He BblTEKaeT U3 CyuwecTBa OTHOLIEHUW MexXay HUMW,
OTBETCTBEHHOCTb 3a WCMNOJIHEHMEe [Oorosopa, 3ak/jl4YeHHoro notTpebutenem ¢
npoA4aBLOM (MCMOJIHUTENIEM) HA OCHOBaHUKM NpenocTaB/ieHHON BllagesibLeM arperatopa
MHopMaumMm o ToBape (ycnyre) wam npopasue (MCrnonHUTene), a TakXe 3a
cobnogeHne npaB notpebutenen, HapyLeHHbLIX B pe3ysbTaTe nepenaydn notpeburtento
ToBapa (ycnyrmn) HeHagsexawero Kadyectsa u obMeHa HenpoAoOBOJILCTBEHHOIO ToBapa
HagJiexxalero Ka4yecTBa Ha aHasI0OrM4YHbIM TOBaAp, HeceT npoaasew, (MCNOJIHNTESNb).

Bnageneuy arperatopa He HecCeT OTBETCTBEHHOCTb 3a YO6bITKW, MPUYMHEHHbIE
notpebuTtento BCAeacTBME nMpenocTaBNIeHNSs €My HeOOoCTOBEPHOW WAM  HEMoJIHOW
nHpopMaumm o ToBape (ycnyre), B cny4dae, ecnu Bragesiey, arperatopa He uUsMeHseT
MHoOpMaumMio o ToBape (ycnyre), NpenocCTaB/IeHHYID MPOAABUOM (MCNONHUTENEM) U
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coaep>Xallyrcsa B NPeasioxXeHUM 0 3aKJlYeHUn A0oroBopa Kynau-npofa>ku (goroesopa
BO3Me3HOro oKa3saHus ycnyr).
(n. 2.1 BBegeH ®epgepasbHbiM 3aKOHOM OT 29.07.2018 N 250-P3)

2.2. MNoTpebuTtens BNpase npeabaBUTb TpeboBaHWe K Brafesbly arperaTopa o
BO3BpaTe CyMMbl MPOU3BEOEHHOW WM nMpenBapuTesibHOW onsaTbl ToBapa (ycnyrn).
Bnapeney arperatopa BO3BpallaeT CyMMY MOJIy4eHHOW UM NpefBapuTesIbHOW onnaThbl
ToBapa (ycnyrv) B Te4dYeHWe [ecATU KanNeHOapHbIX OHeW CO [AHA MnpenbsB/IeHUs
notpebutenem Takoro TpeboBaHUSA MNpM OOAHOBPEMEHHOM HaMyYUK Creayroumx
yC/IOBUI:

ToBap (ycnyra), B OTHOLWIEHUN KOTOPOro notpeburtenem BHeCeHa npeaBapuTenbHas
onnaTta Ha 6aHKOBCKMI cYeT BNagesblia arperaTopa, He nepefaH notpebuTento B CPoK
(ycnyra He oka3aHa B CPOK);

notpebutenb HanpaBun nNpodaBuy (MCNOMHUTENO) yBegoMaeHme ob oTKasze oT
NCNOJIHEHUS LOroBopa Kynau-npodaku (4orosopa BO3ME34HOr0 OKa3aHWs ycayr) B
CBAA3M C HapyweHuem npogasuoM (ncnonHutenem) obsas3aTenbCTBa nepefaTb ToBap
(oKasaTb ycnyry) B yCTaHOBJIEHHbIN CPOK.

Hapsay c TpeboBaHMeM o0 BO3BpaTe CyMMbl MpeaBapuUTenbHOW orniaThl ToBapa
(ycnyru) notpebutens HampaBasieT Bradesbly —arperatopa noATBepXXAeHue
HanpaBsieHUsl nponasuy (McronHUTent) ysenoMneHus o6 oTKase OT WCMNOJIHEHUSN
J[lOroBopa Kynau-npoaau (Aorosopa Bo3Me34HOro okasaHusa ycnyr).

Ecnin wvHOe He npenycMOTpPEeHO YCNOBUAMU MOJIb30BaTENIbCKOrO0 W/AW  WUHOro
corsaweHuna noTtpebutena ¢ BRagenbUeM arperaTopa, yBedOMJIEHME MpoAaBUy
(ncnonHnTent) o6 oTKase OoT WCNOJIHEHUS [O0roBopa Kynau-npodaku (morosopa
BO3ME34HOr0 OKa3aHUs Yycayr) MoxeT ObiTb HanpaBJeHO BJlafgenblly arperaTtopa,

KOTOopbI 06513aH HanpaBUTb ero npoaasuy (MCNOAHUTENID).
(n. 2.2 BBegeH ®epgepasbHbiM 3aKOHOM 0T 29.07.2018 N 250-P3)

2.3. B cnyyvae, yka3zaHHOM B MyHKTe 2.2 HacTosWwewn cTaTbW, Bllagenew arperatopa
BrpaBe oTKa3aTb noTpebuTento B BO3BpaTe CyMMbl NpenBapuTebHON onJaTbl TOBapa
(ycnyrn) npun nosydeHmnm OT npopasua (MCNONHUTENS) NOATBEPXAEHUS MPUHATUSA
notpebutenem ToOBapa (OKasaHua YyCayru) npum  yCJoBUK, HTO KOMWUS TaKoro
noaTBep>XaeHuns Obina HanpaBseHa BlageNbLUeM arperatopa notpebutento B TeyeHmne
DecsaTn KaneHgapHbIX AHEN CO OHSA MoJsiyvYeHusa Bnagenbuem arperatopa TpebosaHus o
BO3BpaTe CyMMbl MnpeaBapuTesibHOM onJsiaTbl ToBapa (ycnyrun). B cnyyae Hecornacus
notpebutena ¢ npeacTtaBsieHHbIMU BlafenbLEM arperatopa [fAoKa3aTenbCTBaMu
NPUHATUA noTpebutenem ToBapa (oKasaHusa ycnyru) notpebutenb Brnpase TpeboBaTb
BO3BpaTa CyMMbl Npou3BefeHHOW WM rpenBapuTesibHOW onsaTbl ToBapa (ycnyru) B

cynebHoM nopsagke.
(n. 2.3 BBegeH ®epepasibHbIM 3aKOHOM 0T 29.07.2018 N 250-P3)

3. Mpn nNpuYnHEHNN Bpeda XU3HWN, 300POBbI0 U UMYLLECTBY noTpebutens
BCNeACTBME HenpenocTaB/ieHUs eMy MOJIHOW N OOCTOBEPHOW WMHGOpMauum O ToBape
(paboTe, ycnyre) notpebuTtenb BrpaBe noTpeboBaTb BO3MELLEHUA TakKoro Bpena B
nopsagke, nNnpenycMoTpPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YUCAE MOJIHOro
BO3MelWeHNs YObITKOB, MPUYMHEHHbIX MNPUPOOHLIM O0bbekTaMm, Haxog4AwMmmMca B

cobcTBeHHOCTU (BNnageHun) notpebutens.
(n. 3 BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. TMpu paccmoTpeHun TpebosaHmm noTpebutensas o Bo3MeweHUN YObITKOB,
MPUYNHEHHbLIX HEeLOCTOBEPHOM WM HeAOoCTaTOYHO MOoJsHOM MHGpOpMauMen O ToBape
(paboTe, ycnyre), HeobxoAMMO WUCXOOUTb W3 nNpepnosioxeHmsa o6 oTCcyTCTBUM Yy
notpebutensa cneumasnbHbIX MO3HAHWMW O CBOWCTBAX W XapaKTepucTukax ToBapa
(paboThbl, ycnyru).

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=523401&dst=1000000001&cacheid=831C0E4C44D31... 14/49


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100026&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100030&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100035&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100044&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100100&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100045&field=134&date=16.02.2026

16.02.2026, 16:29 3aKkoH P® o1 07.02.1992 N 2300-1 (pea. oT 28.12.2025) "O 3awwuTe npaB notpebutenen" \ KoHcynbtaHTI...
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NnpuMeYaHue.
C 01.10.2026 B HanMeHoBaHue cT. 13 BHocATCA naMmeHeHuda (®3 ot 31.07.2025 N
290-d3).

CrtaTtbs 13. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNOMHUTENSA, NpoAAaBLA, YNO/THOMOYEHHOIA
opraHusayun Uan ynosIHOMOYEHHOIo MHAMBUAYANILHOTO NpeanpuHUMMarensi, UMnoprepa) 3a

HapyLleHue npaB noTpeourtenen
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-P3)

MNepcneKkTmBbl N PUCKU apbnUTpa>kKHbIX CNOPOB 1 CMOPOB B Cyae obLien iopuconkumm.
CnTyauwnun, cBA3aHHble co CT. 13

ApbuTparkHble Crnopbl:

- LleccmoHapuin xo4eT B3biCKaTb HEYCTOMNKY U WTpad 3a nepenayvyy obvekTa
CTpOUTENbLCTBA C HapyLeHneM CpoKa, YCTaHOBJIEHHOI0 LOroBOpoOM, npasa
TpeboBaHMA KOTOPbIX OH MOJIy4KS OT Y4aCTHMKA LOJIEBOrO CTPOMUTESILCTBA
(hnznunua)

Cnopsbl B cyne obuien opncankunm:

- HaHMMaTenb xo4eT B3bICKaTb C HAMMOZATeNA UK yNpaBasaoLWen opraHmsaumm
BO3MelleHne MaTepmasabHOro yuwepba n MopasbHOro Bpeaa, NpMYNHEHHbIX B
pe3ysibTaTe 3aJIMBa XMNJ0ro NoOMeLLEeHNS

- Co6CTBEHHUK KBApPTUPbl XO4eT B3blCKaTb ywep6, NpUYNHEHHbIN N3-3a
HeKayeCTBEeHHbIX YCayr no ynpasneHunio MK

- CTpaxoBaTesib X04eT B3bICKaTb U3JINLLUHE YIMJIQYEHHYI0 YaCTb CTPaxoBOW NpemMumn

KoHcynbTaHTI0C: NpuMeYaHue.
C 01.10.2026 B M. 1 cT. 13 BHOCATCHA naMmeHeHus (®3 o1 31.07.2025 N 290-D3).

1. 3a HapyweHune npaB notpebutenen wnsrotoBuTe b (MCNONHUTENb, NpoAaBeL,
YMNOJIHOMOY€EHHas opraHusaums nnu YMOJIHOMOYEHHbIN NHONBUOYANbHbIN
npeanpuHMMaTesnb, MMMNOPTEpP) HeCceT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYI 3aKOHOM

Ny 0OroBOpoOM.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecinm nHoe He yCTaHOBMEHO 3akKOHOM, Y6bITKM, NpuyYnMHeHHble noTpebuTento,
noasiexxaT BO3MELLEHMIO B MOJIHOW CyMMe CBepX HeyCTOWKM (neHu), yCTaHOBEHHOW

3aKOHOM MJIN O0r0OBOPOM.
(n. 2 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeyCcTOWku (nMeHn) wn BO3MelleHne YObITKOB He ocBoboxxpaatoT
n3rotoBuTensa (UCNONHUTENd, npogasua, YMOJHOMOYEHHYKD OpraHmsauui  naun
YMNOJIHOMOYEHHOIr0 MHAUBUAYANLHOMO NpeanpuHUMaTens, MMNopTepa) OT MUCMONHEHUS

BO3JI0)KEeHHbIX Ha Hero o6a3aTenbCTB B HaType nepen notpebutenem.
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-P3)

KoHcynbTaHTIAOC: NnpuMeYaHue.
C 01.10.2026 B . 4 cT. 13 BHOCATCA UaMeHeHns (®3 ot 31.07.2025 N 290-d3).

4. N3rotoBuTenb (I/ICI'IOJ'IHI/ITeJ'Ib, npopgasely, YyrnoJIHOMOYeHHaA OpraHm3saund Wnin
yI"IOJ'IHOMO‘-IeHHbIIZ MHJJ,VIBVIJJ,yaﬂbeIVI npeanpunHNMaTesb, |/|Mr|opTep) OCBO60)K,EI,aeTCF| oT
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OTBETCTBEHHOCTM 3a HencrnosHeHne obsa3aTenbCTB WM 3a HEHaANeXallee UCNOoJIHEHnE
06a3aTenbLCTB, ecjin OOKaXeT, 4TO HencriojiHeHmne oba3aTenbCcTB nnn nXx
HeHapgnexXallee NCrnojHeHme nponsowsio scianeanctene Henpeou,on|/|M0|7| ChnJbl, a TaKXe

MO UHbIM OCHOBaHUAM, NpPenyCMOTPEHHbIM 3aKOHOM.
(B pen. ®enepanbHbixX 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpebutens o6 ynnate HeycToOWKM (NeHun), npeaycMOTPEHHOMN
3aKOHOM MM O0rOBOPOM, NoAsiexaT YAOBAETBOPEHNIO U3rOTOBUTENEM (MCMONIHUTENEM,
NpoaaBLOM, YNOJIHOMOYEHHOW OpraHu3aunein Nim yrnosHOMOYEHHbIM UHAVWBUAYAbHbBIM

npeanpuHnMaTenem, UMNOpPTEPOM) B 4OOPOBOSILHOM MopsgKe.
(B pen. ®enepanbHbiX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KoHcynbTaHTIAOC: NnpMeYyaHue.
C 01.10.2026 B . 6 cT. 13 BHOCATCHA naMeHeHus (P3 o1 31.07.2025 N 290-D3).

KoHcynbTaHTI10C: NpuMeYaHune.
O BbISIBNEHUN KOHCTUTYLMOHHO-MPAaBOBOro cMbicna ab63. 1 n. 6 cT. 13 cm.
MocTtaHoBsieHne KC PO o1 26.12.2024 N 59-I1.

6. MNpu yposnetBopeHun cypoMm TpeboBaHnm noTpebutensa, yCTaHOBNEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roToBmUTeNs (MCNoNHUTEeNs, Nnpoaasua, YrnoJIHOMOYEHHOM
opraHmsauum NN  YMOJIHOMOYEHHOro  MHAMBWUAYAJIbHOrO  npepnpuHMMaTens,
nMmropTepa) 3a HecobnogeHne B [OOPOBOILHOM NopsLKe yAOBeTBOpeHUs TpeboBaHUN
notpebutena wrtpad B pasMepe NATbOAECAT MNPOLEHTOB OT CYMMbl, MPUCYXXOEHHON

CYZOM B MoJsib3y noTpebutens.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3asBneHmeMm B 3aWuMTy MnpaB notpebutens BbICTynatoT o06uWecTBEeHHbIe
obbeanHeHns noTpebutenenm (Ux accoumauun, COK3blI) WAN OpPraHbl MECTHOro
camoyrnpassieHns, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOIO LWUTpada nepeyvncnsatoTcs
YKa3aHHbIM 00beanHeHnAM (MX accoumaumam, coo3dam) N opraHam.

7. WTpad, npenyCMOTPEHHbLIN MNYHKTOM 6 HaAcCToAWeW CcTaTbW, He MoANIeXXUT
B3bICKaHWIO B CJly4ae, ecnv U3rotosuTesb (MCNOJIHUTENb, NPOoAaBeL, YNoJIHOMOYeHHas
opraHmsaumsa nav ynosHOMOYEHHbIN NHAUBUAYAIbHbIV NMpeaAnpUHUMaTENb, UMMOPTEpP) B
nobpoBosibHOM rMopsake He yposneTsopun TpeboBaHus noTpebutensa no BuUHEe
notpebutensa, B TOM 4ucsie B CJlydae YKJIOHeHUs noTpebutena oT coBepLueHUs
[EeNCTBUIA, NPenyCMOTPEHHbIX HAacToAWMM 3akoHOM, /IGO0 TakKoro HEUCrnoJIHEHUSA UM
obs3aTenbLCTB, B pe3ysibTaTe KOTOPOro u3rotoBuTenb (MCNoNHWUTENb, Mponasel,
YyMNOJIHOMOY€EeHHas opraHmsauus nnu YMNOJIHOMOY€EHHbIN NHONBUAYAbHbLIN
npegnpuHMMaTenb, UMNOPTEP) OKasancsd JnWeH BO3MOXHOCTU B A0OPOBOJIBHOM
nopsagke yaossneTBopuTb TpeboBaHusa notpebutens.

LLTpad, NnpenyCMOTPEHHbIA MYHKTOM 6 HaCTOSALWEN CTaTbW, TakKXe He NoasexuT
B3bICKaHWUIO B CJ/ly4ae, eCcam U3rotosuTenb (MCNONHUTENb, NpoAaBeLl, YNOJHOMOYEHHas
opraHmM3aumsa UAn yrnoJsIHOMOYEHHbI MHOUBUAOYAJIbHbLIA NpeanpuHMMaTesb, UMNopTep)
He MCNONHWUA WUAW HEeCBOEBPEMEHHO WCMOJIHWUA YCTAaHOBJIEHHbIE HACTOAWMM 3aKOHOM
obsazaTenbcTBa nepen noTtpeburtenem BCneacCTBME HapyLEHUS CBOUM KOHTpareHToM
obs3aHHOCTEM MO TMOCTaBKe ToBapoB (BbiNosHeHUO paboT, OKasaHui Yycayr),
HeobxoaAMMbIX ONs ucnosHeHusa obasaTenbCTB nepepn notpebutenem, 3a NCKIOYEHNEM
cnlyydas, ecnvm U3roToBuTeNnb (MCNONHUTENb, NPoAaBel, YNOJHOMOYEeHHas OpraHm3auns
NN YMOJHOMOYEHHbIN WHAMBUAOYANbHbIN MpeanpuHUMaTeNnb, UMMNOPTEpP) OENCTBOBaA
HenobpoCOBECTHO MM HEPa3yYMHO Npu BbibOpe Takoro KOHTpareHTa.
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B cny4vae, ecnm po obpaweHua notpebutens B Ccyo MexAy MW3roToBuTesieM
(ncnonHnTenem, NpoaaBuUOM, YMNOJIHOMOYEHHON OpraHM3auuen Uanm ynosIHOMOYEHHbIM
WHOWBUAYANIbHBIM NpegnpuHMUMaTeseM, MMMNOPTEPOM) W noTpebuteneMm 3akKJKYEHO
MeonaTUBHOE cornaweHue, npegycMmoTtpeHHoe depepasibHbIM 3aKOHOM OT 27 uions
2010 roga N 193-®3 "O6 anbTepHaTMBHOW Mnpouenype yperyampoBaHUs CNOPOB C
y4yacTmeM nocpefHunka (npouenype megnaunmn)", wrpad, NpeaycMoTPEHHbLIN MYHKTOM 6
HaCToSALWEN CTaTbW, CYyAOM He B3bICKMBAETCH, 3a WUCKJIIOYEHMEM CNly4aeB, eCc/in Takoe
MeanaTUBHOE corjialleHne He 6blJI0 UCMOJIHEHO MO BUHE M3roToBUTeNs (MCNoHUTEnNs,
npogasua, YNoJIHOMOYEHHOW OpraHusaumm WUanm YNOJHOMOYEHHOro MHAOWUBUAYAJSIbHOIO
npeanpuHMMaTens, umnopTepa).

(n. 7 BBeneH ®epepasibHbIM 3aKoHOM 0T 28.12.2025 N 500-93)

8. ECnm nHoe He yCTaHOBJIEHO 3aKOHOM, YCTynkKa noTpebutenem npasa TpeboBaHus
06 ynnaTte HeyCcToOnKK (NeHun), pasMep KOTOPOM onpenesieH B COOTBETCTBUN C MYHKTOM 1
CTaTbW 23 HacToAWwero 3akoHa, N wTpada, yKa3aHHOro B NyHKTe 6 HaCTOALWEN CTaTbM,
avuy, He asnawwemycsa noTtpebutenem, He [OMNyckaeTcs, ecnnM Takasd YCTynka
coBepLlaeTCcs 00 BCTYMJIeHUA B 3aKOHHYIO CUY peLlleHns cyfa O B3bICKAHUN YKa3aHHbIX
HeyCTOWuKK (neHn) n (nnu) wrpada. MNMpn coBeplleHUN TakKoM COESIKU OHa MpU3HaeTCH

HUYTOXXHOMN.
(n. 8 BBegoeH depepasibHbIM 3aKoHOM OT 28.12.2025 N 500-93)

Cratba 14. WmyuwecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BceacTBue
HepocTaTKkoB ToBapa (pa6oTbl, ycyru)

1. Bpel, TMPUYMHEHHbIA >XWU3HW, 300POBbI0 WM UMyLLeCcTBY noTpebuTens
BCNeACTBNE  KOHCTPYKTMBHbLIX, MPOWU3BOACTBEHHbLIX, pPeuenTypHbIX WM  WUHbIX
HeOOoCTaTKOB ToBapa (paboTbl, ycayru), nogaexxmntT BO3MELLEHUIO B MOJIHOM obbeme.

2. NpaBo TpeboBaTb BO3MELLEHNA Bpeaa, NPUYNHEHHOIO BC/IeACTBME HEAOCTATKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a NbbiM noTepneBWwWNM HE3aBUCUMO OT TOro,
COCTOSJ1 OH B JOrOBOPHbLIX OTHOLLIEHUAX C MPOAAaBLOM (MCNOJIHUTENIEM) NN HET.

3. Bpen, nMpUWYMHEHHBIN >XWU3HW, 300POBbID WAN UMYLWECTBY noTpebutens,
NOAJIEXXUT BO3MELLEeHWU0, ecnn Bpen MNpuUYMHeH B TevyeHue YCTaHOBJIEHHOro CpoKa
cny>bbl MK cpoka rogHOCTM ToBapa (paboTsol).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0/KeH 6bITb YCTAHOBMEH B COOTBETCTBUU C
NyHKTaMu 2, 4 ctaTbh 5 HacToAWEro 3akoHa CpoK cny>Xbbl nanm Cpok rogHOCTU, HO OH
He ycTaHoBNeH, N1nbo noTpebutento He Obla NpenocTaB/ieHa MOJIHAA U OOCTOBEPHAs
WHOPMaLIMA O CpoKe CAyXObl unam cpoke rogHoctu, mbo noTpebutens He Obin
MPONHMOPMNPOBAH 0 HEOBXOAUMBIX AENCTBUAX NO UCTEYEHUN CPOKa CYyKObl MM CpoKa
rOAHOCTUN N BO3MOXXHbIX NOCNEACTBUAX MPUN HEBbLIMNOJIHEHUN YKa3aHHbIX AencTeun, nmbo
ToBap (pe3ynbTaT paboThbl) N0 NCTEYEHUN 3TUX CPOKOB MpencTaBsseT OonacHOCTb AJ1A
XXWU3HU N 300p0BbSA, Bpen MNOLJIEXUT BO3MELWEeHUIO He3aBUCUMO OT BpPEeMEeHU ero
MPUYNHEHNS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBMM C NYHKTOM 1 CcTaTbu 5 HacToswero 3akOHa M3roToBUTEJb
(ucnonHNTENb) He YyCTaHOBWUA Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT
BO3MELLEHUIO B CJly4ae ero npuYnHeHus B Te4dYeHue [OecaTu NneT Co OHA nepenadu
ToBapa (paboTbl) NnoTpebuTenio, a ecnn AeHb Nepefadn YyCTaHOBUTb HEBO3MOXXHO, C
AaTbl U3roTOB/IEHUS ToBapa (OKOHYaHUS BbIMOJHEHUSA PaboThl).

Bpen, npuYnHeHHbIN BCNeACTBME HEOOCTAaTKOB TOBapa, MOAJIEXUT BO3MELLEeHU
NMpoaaBLIOM NN U3roTOBMUTENIEM TOBapa Nno BbIbopy noTepneBsLUero.
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Bpen, NpUYMHEHHbIN BCNeOCTBME HEAOCTAaTKOB pPaboTbl MAM YCAYyrn, MoONexuT
BO3MELLEHNIO UCMOSTHUTENEM.

4. N3roToBUTENb (MCMOMIHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpeld, MPUYUHEHHbIN
>KWU3HW, 300POBbID WM UMYLLECTBY MoTpedbuTtens B CBA3M C WCMNOJIb30BaHMEM
MaTepuanoB, 060pyAoOBaHWUS, WHCTPYMEHTOB W WHbIX CPencTB, HeobxoAuMbIX ANs
NPOM3BOACTBA TOBAPOB (BbIMOJSIHEHUA PabOT, OKasaHWs ycayr), He3aBUCUMO OT TOrO,
NO3BOJISN1 YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUN BbIBUTbL X 0COObIE CBOMCTBA U
HeT.

5. N3roTtoBuTenb (McnonHuTenb, Npoaasel) ocBobogaeTcss OT OTBETCTBEHHOCTH,
€C/In OOKa)XKeT, 4YTOo Bpend NMpUYMHEH BCIeACTBME HEMPEOAOIMMON CUMbI U HapYyLUEHUS
notpebutenem YCTAHOBJ/IEHHbIX npaBun NCMNoJib30BaHUA, XPaHeHuns nnun
TpaHCNOPTMPOBKK ToBapa (paboTbl, ycnyru).

CrtaTtbsa 15. KomneHcauus MopasibHOro Bpeaa

KoHcynbTaHTI10C: NpuMeYaHue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCA naMeHeHus (P33 ot 31.07.2025 N 290-D3).

MopanbHbIn  Bpen, MNPUYUHEHHbIM MNoTpebuTento BCAeACTBME  HapyLUeHUs
nsrotoeuTenem (McnonHUTenNem, npoaaBLOM, YMOJHOMOYEHHOW OpraHuMsaumen wunu
YMNOJIHOMOYEHHbIM  VMHAWBUAYAJIbHbIM  MpeanpuHMMaTesneMm, WUMNOPTEPOM) rMpas
notpebutensa, npeayCMOTPEHHbLIX 3akKOHaMW W MNpPaBOBbIMU aKTaMu PocCCUNCKOn
depepaynn, peryampyrowimmMm oTHoweHnsa B obnactm 3awmnTbl nNpaB notpebutenen,
MoANIEXUT KOMMeHcauunm npuiYnHnTEeneM Bpena MNpu Haandmm ero BUHbI. Pa3mep
KOMMNEeHCauMn MopaJibHOro Bpefa onpenenseTcs CyaoM W He 3aBUCUT OT pa3Mmepa

BO3MELEeHNA nMYyLLLeCTBEeHHOro Bpeaa.
(B pen. ®enepanbHbixX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauusi MopajibHOro Bpeda OCYLWEeCTBAAETCS HEe3aBUCUMO OT BO3MELLEHUS
NMYLLECTBEHHOI 0 Bpeda 1 NoHeCeHHbIX NoTpebuTenem ybbITKOB.

Crtatba 16. HeponycTumble ycNnoBusi AOroBOpa, yllemnsiowme npasa noTtpeéurens,
3anpeTbl U 06513aHHOCTU, Halaraemble Ha NpoAaBua (MCNOoMHUTEeNs, BNaaesbLa arperatopa)

(B pen. ®epnepanbHOro 3akoHa ot 01.05.2022 N 135-93)

1. HepnonyCcTuMbIMN YyCNOBUAMW [OroBOpa, YLIEMAAKLWMMK NpaBa noTpebuTens,
SIBNSIIOTCA YC/IOBUS, KOTOPbIE HapyLlaloT npaBuia, YCTAaHOBJIEHHbIE MeXAYyHapoaAHbIMU
norosopamn  Poccuiickon  depepaumn,  HacToOSIWMM  3aKOHOM,  3aKOHaMuM WU
NPUHMMAEMbIMU B COOTBETCTBUM C HUMWU WUHBLIMW HOPMATUBHBLIMWU MPABOBbLIMM AKTaMU
Poccuinckon depepaunun, peryavmpyowmmm OTHoweHus B ob6sacTu 3aWuTbl Mpas
notpebutenen. HegonycTumble yCNoBMS OOroBopa, ylWEMAsoLlMe npasa notpeburens,
HUYTOXKHbI.

Ecnun BKAOYEHME B AOMrOBOP YCNOBUN, YIWLEMAKOWMX NpaBa noTpebutens, NnoBnekno
npuynHeHmne yObITKOB noTpebutento, OHWM nNoanexaT BO3MELWEHNIO NpoaaBLOM
(n3rotoBuTENEM, UCMNOJHUTENEM, UMMNOPTEPOM, BlafesbLEeM arperatopa) B MNOJIHOM
obbemMe B COOTBETCTBUN CO CTaTben 13 HacToALWEero 3akKoHa.

TpeboBaHue noTpebuTens o Bo3MeleHNN YObITKOB NOANIEXUT YOOBNETBOPEHUIO B
TeYyeHne OecaTu OHEN Co AHA ero npeabsaBeHuns.

KoHcynbTaHTIAOC: NnpuMeyaHue.
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MonoxxeHus cT. 16 (B pen. @3 o1 01.05.2022 N 135-d3), ycTaHaBAmMBawLwme
nepeyvyeHb HEQOMYCTUMBbIX YCJIOBUIA OOFOBOpPa, YLWEeMAAWMX npasa notpeburtens,
pacrnpoCTPaHATCA Ha OTHOLLUEHWS, BO3SHUKLUVE N3 paHee 3aKJII0YeHHbIX 40rOBOPOB.

2. K HepgonycTUMbIM YCNOBUAM [0roBopa, YLIEMASOWMM MpaBa noTpebutens,
OTHOCHATCH:

1) ycnosusi, KOoTOpble NMPenoCcTaBASAOT NpogaBly (M3roTOBMTENO, WUCMOJHUTEN!O,
yMOJIHOMOYEHHOM opraHusaumm nnm YyMNOJIHOMOYEHHOMY NHONBUAYANILHOMY
npeaonpuHUMaTento, UMNopTepy, Blafesblly arperatopa) npaBo Ha OAHOCTOPOHHWIA
OTKa3 OT WCMNoJIHeHMsT obs3aTenbCcTBa WAM OLHOCTOPOHHEE W3MEHEHMe YCJIOBUNA
obazaTenbCcTBa (NpeameTa, LeHbl, CPOKAa M WHbIX COMACOBaHHbLIX C MnoTpebuTenem
YyCJIOBUI), 3@ UCKIOYEHNEM CJTyHAEB, €CIM 3aKOHOM MJIN UHBIM HOPMATUBHbLIM MPABOBbLIM
aKToM Poccuinickon depepaunn npegycMoTpeHa BO3MOXXHOCTb MNpefocTaBieHus
JIOrOBOPOM TaKOro NpaBga;

2) ycnoBus, KOTOpble OrpaHuM4YuBaloT npaso noTpebutena Ha cBobOAHbIN BbIOOP
TeppuTopnasbHON MOACYOHOCTU CMOPOB, MPefyCMOTPEHHbIA MYHKTOM 2 cTaTbu 17
HacToALLero 3akoHa;

3) ycnoBsus, KOTOpble yCTaHaBAMBAOT A8 noTpebutens wrpadHbie CaHKUUKN nan
MHble 0653aHHOCTK, NpenaTcTByOWMe cBobogHOW peanm3aunm npasa, yCTaHOBIEHHOI O
CTaTben 32 HacToALWEero 3aKoHa;

4) yCcnoBus, KOTOPbIE WUCKJIOYAIOT WUIN OrpaHNYMBalOT OTBETCTBEHHOCTb MpoaaBLa
(n3roToBUTENSA, NCMOJHUTENSA, YNOJIHOMOYEHHOW OpraHu3auun MM yrnosaHOMOYEHHOIro
WHONBUAYAJNIbHOrO nNpepnpuHMMaTens, WMNopTepa, BJajefnbla arperaTtopa) 3a
HEeNCnoJsIHeHNne WAn HeHagJsieXxauee WUCNoJIHeHMe 0653aTesbCTB MO OCHOBAHUSAM, He
npenycMOTPEHHbIM 3aKOHOM;

5) ycnoBus, kKoTopble obycnosnumBatoT npuobpeteHne ogHux ToBapoB (pabor,
ycnyr) obsaszaTesibHbIM npunobpeTeHneM UWHbIX ToBapoB (paboT, ycnyr), B TOM 4ucne
npepycmaTpuBatoT oba3aTenbHoe 3ak/loYeHMEe WHbIX [OOroBOPOB, €C/IM UHOEe He
npeaycMoTpPEeHO 3aKOHOM;

6) yCnoBus, KOTOpble MnpeaycMaTpuBalOT BbINOJIHEHME AOMNOJHUTEsNbHbIX paboT
(oKa3aHue OoNoJIHNTENIbHbIX YCNyr) 3a nnaTty 6e3 nony4eHnsa cornacua notpeburtens;

7) ycnoBuda, KOTOpble OrpaHMYMBalOT YCTaHOBJEHHOe cTaTben 16.1 HacToswero
3akoHa npaBo noTpebutena Ha BbIbop cnocoba M dopmbl onnaTbl ToBapoB (paboT,
ycnyr);

8) yc/ioBUs, KOTOpble cofiep»XaT OCHOBAaHUS AOCPOYHOIr0 PacTOPIXKEHMS A0roBopa Mo
TpeboBaHMIO NMpoaaBuUa (MCNONHWUTENS, BNaaenbla arperatopa), He NpeayCMOTPEHHbIe
3aKOHOM WJIN UHBIM HOPMATUBHbLIM MPAaBOBLIM akToOM Poccuiickon depepauunu;

9) ycnoBus, KOTOpble YMEHbLLLAKT pa3Mep 3aKOHHOW HEYCTONKN;

10) ycnoBus, KoOToOpble oOrpaHMymMBaloT npaso Bbibopa Bupga TpeboBaHUR,
npenyCcMOTPEHHbIX NYHKTOM 1 cTaTbu 18 U NyHKTOM 1 cTaTbu 29 HacTosAwero 3akoHa,
KoTopble MOryT ObITb npefbsaABnAeHbl npoaasuy (M3roTOBUTENO, WCMNOJIHUTENIO,
YNOJIHOMOYEHHOM opraHusauuu nnn YMNOJIHOMOYEHHOMY WHOWBUAYANIbHOMY
npeanpuHUMaTesnto, UMMNopTepPy) Npu Npoa>ke ToBapos (BbINoJIHEHUN paboT, oka3aHun
YyCNyr) HeHagnexalwero Ka4ecTBa;

11) ycnoBusi, KOTOpble YyCTaHaBAMBAlOT 06s3aTeNbHbIN AoCyaebHbli nopsnokK
PACcCMOTPEHUNSA CNOPOB, €CIV TAaKOW NOPSA0K He NMpeayCMOTPeH 3aKOHOM;
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12) ycnosus, KoOTopble yCTaHaBAMBalT ANa noTpebutena o6aA3aHHOCTL MO
[OKa3blBaHUIO onpefesieHHbIX 06CcToATeNnbCTB, bpeMsa AoKa3blBaHUSA KOTOPbIX 3aKOHOM
He BO3JIOXKEHO Ha noTpebuTens;

13) ycnoBus, KOTopble OrpaHWYMBaloT noTpebutens B cpeacTBax W cnocobax
3alUNTbl HapYLIEHHbIX NpaB;

14) ycnoeus, KoTopble CTaBAT yOoB/AeTBOpeHMe TpeboBaHUM nNoTpebuTtenen B
OTHOLWeHMN ToBapoB (paboT, ycnyr) ¢ HegoCTaTKaMu B 3aBUCUMOCTb OT YC/IOBUN, He
CBSAA3aHHbIX C HegOoCTaTKaMum ToBapoB (paboT, ycnyr);

15) wHble ycnoBuA, Hapylwawwme npaBusa, YCTaHOBJIEHHbIE MeXAYHAPOOHbIMU
noropopamm  Poccunckon  depepaunn,  HacToAWMM  3aKOHOM,  3aKOHaMm 1
NPUHMMAEMbIMA B COOTBETCTBMW C HUMWU WMHLIMW HOPMATWUBHLIMWU MPABOBLIMW aKTaMW
Poccuinckon ®depepaumn, peryampyrowmmm OTHOweHns B o061acTu 3awwunTbl Npas
notpebutenen.

3. MpopaBeu (MCnonHWTENb, BNadefnel arperatopa) He BMpaBe OTKa3biBaTb B
3aKJII04EHNN, UCMNOJIHEHUN AOrOBOpaA, HanpasBJ/IeHHOro Ha npuobpeTeHne O4HNX TOBapOB
(paboT, ycnyr), mo npuymHe OTKa3a noTpebutena B npnobpeTeHunm WUHbLIX TOBAPOB
(paboT, ycnyr). YObITKW, MPUYNHEHHbIe noTpebuTento BCAeACTBME HapyLWeHus ero
npaBa Ha cBobogHbIn BbIbOp TOBapoB (paboT, ycnyr), BO3MewWalTCA NpoaaBLOM
(ncnonHnTenem, BnagesnbLeEM arperatopa) B NosiHOM obbeme.

3anpelwaeTca ygosnetTsopeHmne TpeboBaHnim notpebutenen B OTHOWEHNN TOBAapOB
(paboT, ycnyr) c HegocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCJIOBUW, HE CBSI3@HHbIX C
HegoCTaTKaMu ToBapoB (paboT, ycnyr).

3anpelaeTcs 0TKa3 B 3aKJII0YEHUN O0roBOpa N BO BHECEHUN U3MEHEHUI B AOr0OBOP
B CJlydae nMpaBOMEpPHOro Yyka3saHusa noTpebutenemM Ha HeponyCTUMble YCJ/IOBUS
[OroBopa, yulemnsiuie npasa notpebutens, B LeNAX UCKIOYEHUS TaKuUX YCJIOBUMNA.
Mpn npeaobvasneHnn notpebutenem TpeboBaHMA 00 UCKAOYEHMU €3  [OOroBOpa
HeOoMyCTUMbIX YCJIOBUA [O0OroBopa, YLEMASALWNUX npaBa noTpebuTtens, ykasaHHoe
TpeboBaHMe noANIeXUT PaAaCCMOTPEHUIO B TeYyeHue nOecATU [OHEen Co [OHS ero
npenbsBneHns ¢ obss3aTeNbHbIM  U3BeWEeHNEM noTpebutens o pesynbTaTax
PAacCCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM pPELLUEHUN MO CYLWECTBY YKa3aHHOro
TpeboBaHuA.

Ab63aubl 4eTBepTbIN - MNATbIA yTpaTuam cuny ¢ 1 centabpa 2025 ropa. -
depnepanbHbI 3akKoH 0T 07.04.2025 N 69-D3.

3.1. Mpoaa)ka OOMNOSHUTENbHbLIX TOBAPOB (BbIMO/IHEHWE OOMOJIHUTENbHLIX pPaboT,
OKa3aHue OOMNOJIHUTENbHbLIX YCYr) 3a OTAEesbHYI0 MNAaTy OCYLLeCTBAAeTCA NpoAaBLIOM
(ncnonHUTeneM, BRaaenbLEM arperatopa) UCKJIOUYNTENbHO C cornacus notpebutens.

MoTpebuTtenb, BNpaBe noTpeboBaTb OT nNpogasua (McnonHWUTens, Bhagesbua
arperatopa) Bo3BpaTa yrnja4yeHHON LEeHEXHOW CyMMbl 3a NpodaHHble 6e3 ero cornacus
AONONIHUTENbHbIE TOBapbl (BbIMOJIHEHHbIE AOMNOJHUTEsNIbHble pPaboThbl, OKa3aHHbIEe
OONONHUTENIbHbIE YCNYT1).

3anpewaeTca HaBA3blBaHWME MoTpebuTento [AONOJIHUTENIbHbIX ToBapoB (paboT,
yCnyr) 3a OoTAefibHYK nnaty nyTeM npeasioXeHumsa noTtpebuTtento A0 3aKNYEHUS
Aorosopa O npuobpeTeHMnMm OCHOBHbIX ToBapoB (paboT, ycayr) npuobpectun
OONONHUTeNbHble ToBapbl (paboTbl, YyCaAyru) wAnM 3aKJ4YUTb WHbIE O0roBOPbI,
npuobpeTeHne wnnm 3akal4YeHUe KOTopbiX obycnoBnmBaeTcs 0683aTeNbHOCTbLIO MNpU
npuobpeTeHnn OCHOBHbLIX TOBapoB (paboT, ycnyr), ecam MHOE He NpenycMOTPEHO
3aKOHOM.
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MNoTpebuTenb BNpaBe OTKa3aTbCA OT OMJaTbl HaBSA3aHHbIX OOMOJIHUTENbHbIX
ToBapoB (paboT, ycnyr), a ecam OHW oOnJlayveHbl, BNpase noTpeboBaTb OT nNpoAasua
(ncnonHMTens, Bnagenoua arperaTtopa) Bo3spaTa yrnjav4eHHON AeHEXHOW CYyMMbl.

TpeboBaHne noTpebutens o BO3BpaTe  yrJla4YeHHOM 3@  HaBsA3aHHbIE
nornonHuTenbHble ToBapbl (paboTbl, ycnyru) nnam npuobpeTeHHble 6e3 ero cornacus
OONONHUTENbHbIE TOBapbl (BbINOJIHEHHbIE AOMNONHUTEsNbHbIEe pPaboThbl, OKa3aHHbIEe
OOMNOJIHUTENbHbIE YCJIYyT) AEHEXHOW CYyMMbl MOAJIEXUT YOOBJIETBOPEHUIO B TeYeHue
Tpex OHen co AHA NpenbsaBAEHNS YKa3aHHOro TpeboBaHus.

Cornacue notpebutens Ha npnobpeTteHne LOMNONHUTENbHbLIX TOBAapPOB (BbIMOJIHEHNE
OOMNONHUTENbHbIX PaboT, OKazaHWe AOMNOJHUTEsIbHbLIX YCAyr) 3a naaTy odopMaseTcs
npogdaBuUoM (McnonHUTenem, BlagesibueM arperatopa) B NMUCbMEHHOW ¢dopMe, ecnu
WHOEe He NpefycMOTpeHO 3akoHOM. O6A3aHHOCTb AOKa3aTb Ha/M4Me Takoro corjacus
nnn obcToATeNnbCTBaA, B CUJYy KOTOPOro Takoe corsacne He TpebyeTcs, Bo3slaraeTcs Ha
npodaBua (MCNoNHUTENS, BNagenbla arperatopa).

NMpocTaBneHne Nnpo4aBLIOM (ncnonHnTenem, BflagesibLueM arperaTtopa)
aBTOMaTU4YeCKMX OTMEeTOK O  corjacuu notpebutens Ha npuobpeTeHune
AOMNONIHUTENbHbLIX  TOBAapoOB  (BbIMOJIHEHME  OOMOJHUTENbHbIX paboT, OKasaHue
OOMNONHUTENbHbBIX YCNYr) WAN Bblpa)KeHue nponasLoM (McnosHUTeneMm, BhajesbuemM
arperatopa) 3a noTtpebuTtensa Takoro corjacua B MHOM Buae nnbo qopmMmpoBaHue
npoaaBUOM (MCnosHUTEeNeM, BlagesbueM arperaTtopa) YyC/l0BUA, npegnosararomx
U3HavyanbHoe cornacue noTpebutena Ha npunobpeTeHne AOOMNONHUTENbHbLIX TOBapOB
(BbIMONIHEHNE OOMNOJIHUTENbHbLIX pPaboT, oOKasaHue AOOMNOJIHUTENbHbIX YCAYr), He

JonyckKaeTcA.
(n. 3.1 BBeneH ®epepasnbHbiM 3aKoHOM 0T 07.04.2025 N 69-D3)

4. MpopaBel (MCMONHWUTENb, BRajenel, arperatopa) He BMpaBe O0TKa3biBaTb
noTpebutento B 3aKJOYEHUN, UCTMOJIHEHUN, U3MEHEHUN WU PACTOPXXEHUN O0roBopa C
notpebutenem B CBSA3M C 0OTKA30M NoTpebnTens npenocTaBUTb NMEPCOHAsIbHbIE AAHHbIE,
32 WUCKJ/IlOYeHMeM cJiyvyaeB, ecsnm 0053aHHOCTb MpefoCcTaBsieHNs TaKUX [OaHHbIX
npegycMoTpeHa 3aKoHoAaTesNbCTBOM Poccuiickon depepaumm uam HernocpencTBEeHHO
CBsi3aHa C UCMNOJIHEHWEM [0roBopa ¢ notpebutenem.

Mpwu npeabasneHnn notpebutenem TpeboBaHns o NpegocTaBAeHUN NHGOPMaLUn 0O
KOHKPETHbIX MNpuU4YnHaxX W MpPaBOBbIX OCHOBaHMAX, oMNpenenstowmnx HEeBO3MOXHOCTb
3aK/Il04EHNS,  WUCMOJIHEHUS,  WU3MEHEeHUs WM pacTop>XeHma  porosopa  6e3
npeanocTaB/ieHNA NepCoHasibHbIX OaHHbIX, B MMCbMEHHON hopMe (B TOM 4ucie B popme
3/IEKTPOHHOIr0 OOKYMeHTa) npodasel (MCnonHWTeNb, BRagesiel arperatopa) OO/KeH
npenocTaBUTb TaKyld WHGPOPMaUUIO B Te4YeHne ceMu OHen COo OHS npenbsaBieHusd
yKa3aHHoro tpeboBaHus.

Mpopasey (UcnosHMTENb, BRafesiel arperatopa) npenocrtasnseT UHGOPMaUMUIO
notpebutenio B ToM ¢opme, B KOTOpon npenbssieHo TpeboBaHme noTpebutensa o
npenocTaBsieHNN UHGPOPMALMM O KOHKPETHbIX MPUYUHAX W MPaBOBbIX OCHOBAHUAX,
onpenensowmx HEBO3IMOXHOCTb  3aKJ/IIOYEHUS, WUCMNOJIHEHUHA, WU3MEHEHUs  WUan
pacTop>XeHns porosopa 6e3 npenocTaBNeHUA MEPCOHasIbHbIX OAaHHbIX, €C/n NHOE He
yKa3aHo B 3ToM TpeboBaHuW.

Mpn NpepbsasneHnn notpebutenem TpeboBaHnsa 0 NpenocTaBAeHUMN MHOPMaALUK O
KOHKPETHbIX MNpPUYMHAX W MPaBOBbIX OCHOBAHMSAX, ONpenensiowmnx HEeBO3MOXXHOCTb
3aKJIIO4EHUS,  WCMOJIHEHUSA,  WU3MEHEHUS  WAM  pacTopXkeHus  pgorosopa  6es3
NnpenoCTaB/IEHNS NepCOHalIbHbIX AaHHbIX, B YCTHON dopMe Takas MHPOPMaLMS A0J/KHaA
6bITb NpefoCcTaBNEHA HE3AMEANNTENBHO.
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Cratba 16.1. ®opMbl U NOPAAOK onsiaTbl NpU nNpoaaxe ToBapoB (BbINOSIHEHUN PadoT,
oKasaHuu ycnyr)

(BBegeHa PepepasnbHbiM 3aKOHOM OT 05.05.2014 N 112-93)

1. MNpopaseu (ucnosHUTENb, BRagesel, arperaTtopa B CJ/iy4ae WCMNOJIb30BaHUA B
CBOEN [OesTeNIbHOCTU HaJIM4dHbIX pacyeToB C noTpebutenem) obsazaH obecneunTb
BO3MOXXHOCTb OMJiaTbl TOBapoB (paboT, ycnyr) nyTeM MUCMOJSb30BaHUSA HaLMOHaNbHbIX

NAaTEXHbIX MHCTPYMEHTOB, @ TakKXXe Ha/IMYHbIX pacyeToB No Bbibopy notpebutens.
(B pen. ®enepanbHOro 3akoHa ot 31.07.2020 N 290-93)

Ob6s3aHHOCTL obecne4ynTb BO3MOXXHOCTb OMsaTbl ToBapoB (paboT, ycnayr) c
NCMNOJ/Ib30BaHMEM HaUMOHAJIbHbIX MJATEXHbIX MHCTPYMEHTOB B paMKax HaUMOHaJ/IbHOW
CUCTEMbI NJIATEXHbIX KapT pacnpocTpaHAaeTCca Ha npoAasua (McnonHuTens, Bnagenbua
arperaTtopa), y KOTOpPOro Bblpy4Yka OT peanusaumm TOBapoB (BbIMosIHEHUS paboT,
OKa3aHWa Yycayr) 3a npeawecTBYOWMUMA KaneHdapHbIA rog npesBbillaeT ABajuaTb

MWJISINOHOB pybnen.
(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Echn mMecTo onnaTtbl ToBapoB (paboT, ycnyr) HaxoouTCca B MeCcTe, rae He
NnpenocTaBnATCA YCAyrm AocTyna K MNOABUMXXHOW paguoTenedoHHonm cBasun u (nnum)
CpeAcTBaM KOJIJIEKTUBHOIMO AOCTYyMa K UHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", Npoaasel, (ncrnosnHnTenb) ocBoboxxpnaetca oT 06A3aHHOCTN obecnevynTb B
3TOM MeCTe BO3MOXHOCTb onjaTbl ToBapoB (paboT, ycayr) C WMCNoONb30BaHUEM
HaLMOHasIbHbIX NJATEXHbIX NHCTPYMEHTOB.

MNpopaBel, ocBoboxxpgaeTcss oT 06s13aHHOCTU obecneynTb BO3MOXXHOCTb OMMAThI
TOBApPOB C WCMOJIb30BAaHNEM HAUWOHAJIbHbIX MJIATEXHbIX WHCTPYMEHTOB B TOPrOBOM
obbekTe, BblpyYka OT peanm3aunm TOBApPOB B KOTOPOM COCTaBNsSieT MeHee MSaTu

MUASIMOHOB py6bnen 3a NnpeawwecTBYOWNIA KaNeHgapHbIA rog.
(n. 1B pen. PepnepanbHoOro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTIOC: NnpMeYaHue.
C 01.09.2026 n. 1 cT. 16.1 pononHaeTca ab3. 5 -7 (P3 o1 23.07.2025 N 248-D3).

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npoum3BoauTbCca noTpebutenem B
COOTBETCTBUM C YyKasaHuMeM npojasua (MCNONHUTENs) nyTemM pacyeToB 4Yepes
CybbeKTOB HaLUMOHAJNIbHOM MJIATEXHOW CUCTEMbI, OCYLIECTBASAKLWMNX OKasaHue
naaTeXHbIX YC/yr B COOTBETCTBUM C 3akoHoJaTesbCTBOM Poccuimnckon depepaunm o
HaUMOHa/IbHOM NJNAaTEeXXHOW CUCTeMe, eC/iM MHOoe He YCTaHOBJIeHO denepasibHbIMU
3aKOHaMUu AN UHbIMW HOPMaTUBHLIMU NPaBOBbLIMU akTaMu Poccmnmnckonm depepauunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaJMYHbIMKW OEHEXHbIMW CpPencTBaMu
obs3aTenbcTBa notpebutens nepen NpogaBuUOM (MCMOMHUTENEM) MO OnJiaTe TOBapOB
(paboT, ycnyr) c4nTaloTCSA UCMOJIHEHHLIMU B Pa3Mepe BHECEHHbIX OEHE)XXHbIX CPeacTB C
MOMEHTa BHECEHUS HaJINYHbIX OEHEXHbIX CPpeacTB Mnpoaasuy (ucrnonHuTento) nmbo
NAaTeXHOMy areHTy (cybareHTy), OCyLlecTBASOWEMY OesfATeNbHOCTb MO Mpuemy
nnaTexen MUsnyeckux nuy,.

MNpu onnate ToBapoB (paboT, ycnayr) nyTem nepeBoda MNpPenoCTaBJISEMbIX
noTpebmTenemM HaJMNYHbIX [OEeHEeXHbIX CpeacTB 6e3 OTKPbITUA OGaHKOBCKOTro cYeTa
obs3aTenbcTBa NnoTpebutensa nepen NpoaaBLUOM (MCMOMHUTENEM) MO onJiaTe TOBApOB
(paboT, ycnyr) cYMTaOTCSA UCMOJIHEHHBIMUM B pa3Mepe BHECEHHbIX JeHEeXHbIX CPeacTB C
MOMEHTa BHecCeHuUs noTpebuTeneM HaJIMYyHbIX [EHEeXHbIX CPpeacTB KpeauTHOW
opraHusaumm nnb6o 6aHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCyLlecTBASIOWMNM
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NesiTeNbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickon depepaumm o
HALMOHANBHONM NJIAaTEXHOWN CUCTEME.

Mpw onnaTte ToBapoB (paboT, ycayr) nyTeM nepeBoda AEHEXHbIX CPEeACTB B paMKax
npuMmeHseMbix ¢GopM 6e3Hann4HbIX pacyeToB ob6s3aTenbCcTBa noTpebutena nepepg
npogaBuUoM (ucnonHMTeneMm) no onjaaTte ToBapoB (paboT, ycayr) cyuTalTCA
WCMNOJIHEHHLIMN B CYMME, YKa3aHHOM B Pacrnopsi>XeHUn o nepesone AEeHEXHbIX CpencTs,
C MOMeHTa MNOATBEPXAEHUS ero wucnonHeHus obcnyxmeawwen noTpebutens
KpeauTHOW opraHu3aumen.

4. lMpn onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCNONHUTEND) 3anpeLleHo
yCTaHaBAMBaTb B OTHOLUEHUN OAHOIrO BMAA ToBapoB (paboT, ycnyr) passinyHble LeHbl B
3aBUCMMOCTM OT crocoba mx onnaTbl MOCPEACTBOM HaJIMYHbIX PAacYeTOB UM B paMKax
npuMeHsaeMbixX hopM 6e3HaNIMYHbIX pac4yeToB.

KoHcynbTaHTIAOC: NnpMeYaHue.
C 01.04.2026 cT1. 16.1 pononHaetca n. 4.1 (®3 o1 31.07.2025 N 284-93). Cm.
Oynyulyto pefakuuto.

KoHcynbTaHTIAOC: NnpuMedaHue.
C 01.03.2026 cT. 16.1 gononHgeTca n. 4.2 (®3 o1 15.10.2025 N 376-93). Cm.
Oynyuiyto pefakuuio.

5. MpoaaBew, (MCMONHNUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLINE Yy NOTpebuTens
ybbITKM, Bbl3BaHHbIE HapyLleHneM TpeboBaHUI NyHKTa 1 HAaCTOSALWEN CTaTbW.

Crartba 17. CygeGHas 3awura npas norpeourenei

1. 3awmTa npaB noTpebuTenen ocyLlecTBASETCS CyA0M.

3awmnTa npas notpebutenen ycnyr, okasbiBaeMblX (PMHAHCOBbLIMU OpraHM3aunsamm,
OpraHuUsywLwmMmn B3auMoOOENCTBME C YMOJHOMOYEHHbIM MO MpaBamMm noTpebuTenen
(hVMHAHCOBbLIX yCNyr B COOTBETCTBUN C PepepasibHbiM 3aKOHOM "O6 yNnosIHOMOYEHHOM MO
npasamMm noTtpebutenen QUHAHCOBbLIX YCayr", oCywecTBAseTCAa C 0CObeHHOoCTAMMN,

YCTaHOBJIEHHbIMU YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL BBeneH ®enepanbHbiM 3akoHOM 0T 04.06.2018 N 133-03)

2. ickun o 3awmTe npaB notpebutenen MoryT ObiTb NpeabsaBAEHblI MO BbIBOpy nUCcTUa
B CyQ NO MecCTy:

HaXoXageHnsa opraHnsaudnn, a ecsin OTBETHUKOM HABNAETCA VIHLI,VIBI/I,EI,yaJ'IbeIIZ
npegnpunHnMMaTesib, - ero XmTteJibCTBa,

XNTEenbCTBa NJIN I'Ip€6bIBaHI/IF| ncTtua,
3aKJ1lo4eHnd mnianm NCcnoJiHeHma AoroBopa.

Echm wnck K opraHu3auumm BbiTeKaeT W3 LOeATeNIbHOCTU ee duamana unm
npenocCrtraBuTeNbCTBa, OH MOXET ObITb npegobdaBsieH B Cyn Mo MeCcTy HaxXoXOeHuna ee

hbnnmana nnn npencraBnTeNbLCTBA.
(n. 2 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutenn, uvHble WUCTUbI MO WCKaM, CBSA3aHHbIM C HapylweHneMm npas
notpebutenen, ocsoboxxpawTcas OT ynnaaTbl rOCyQapCTBEHHOW  MOWJMHbI B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccumnckonm depepaumm o Hanorax u cbopax.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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Mnasa Il. 3ALLUUTA MPAB NOTPEBUTE/NEN NPU NPOAAXE
TOBAPOB NOTPEBUTE/IAM

Crartba 18. NMpaBa noTpedutens npu o6HapyXeHUn B ToBape HeJ0CTaTKOB
(B pen. PepnepasbHOro 3akoHa ot 25.10.2007 N 234-93)

MepcnekTmBbI U PUCKK CMOPOB B cyae obuien opucankummn. Cntyaumm, cea3aHHble
cocT. 18

- MokynaTenb Xo4eT B3bICKaTb AEHbIU, yrJayYyeHHble 3a ToBap C HegoCTaTKaMu

- NMokynaTenb xo4eT 0653aTh YCTPAHNTbL HEQOCTATKK TOBapa

- [lokynaTesb X04eT B3biCKaTb C MpoAaBLUa (M3roToBnTeNs) yObITKN, BO3HUKLLME B
CBA3M C NpuobpeTeHmem ToBapa C HegoCcTaTKaMu

- NokynaTenb xo4yeT 0653aTh NpoAaBLUa YMEHbLUUTb NOKYMHYIO LEeHY
HeOBVXXMMOCTWN C HeAOCTaTKaMUM N B3bICKaTb Pa3HMLY B LIeHe

1. MoTpebuTtens B ciydyae obHapy)XeHUs B TOBape HEQOCTAaTKOB, €CJ/IN OHU He Bblan
OroBOpPEHbI NPOAaBLIOM, MO CBOEMY BbiOOpPY BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3Tux xe moaenn u (nnwu)
apTuKyna);

noTpeboBaTb 3aMeHbl Ha TAaKOW >Xe ToBap APYron Mapku (Mopenu, apTuKyna) C
COOTBETCTBYIOLLMM NepepacyeToM NOKYMNHOMN LieHbI;

noTpeboBaTb COPa3IMeEPHOro yMeHbLLUEHUSI MOKYMHON LIEHBbI;

notpeboBaTh He3aMennTenbHOro 6e3BO3ME3AQHOr0 YCTPAHEHUS HeadoCTaTKOB
ToBapa WM BO3MeLLeHUs PacxodoB Ha WX UCMpaBieHue noTpebuteneMm uam TpeTbuM
JINLLOM;

0TKa3aTbCs OT WCMNOJIHEHUSI OOroBopa Kymau-npodaku un notpeboBaTb BO3BpaTa
yrnja4yeHHoM 3a ToBap CyMMsbl. Mo TpeboBaHMIO NpoaaBLUa W 3a ero cyeT noTpedbuTtens
JIOJ1)KEH BO3BPATUTb TOBAp C HEAOCTaTKaMU.

Mpn >3ToM noTpebuTens BnpaBe noTpeboBaTb TakXXe MOJIHOFO BO3MELLEHUS
yObITKOB, NMPUYMHEHHbIX €My BCJ/IeACTBME NPOLakKu ToBapa HeHaasiexallero KayecTsa.
YObITKM BO3MELLATCA B CPOKW, YCTAHOBJIEHHble HACTOAWMM 3akKoOHOM AN
y0OBJIeTBOPEHMSA COOTBETCTBYOWMX TpeboBaHnn noTpebutens.

B OTHOLWEHUN TEXHUYECKM CI0XKHOIr0 ToBapa notpebutenb B ciiydyae obHapyXeHUs
B HEM He[OCTaTKOB BMNpaBe OTKa3aTbCA OT WCMNOJIHEHUA [O0roBopa KynJu-npogaxkv u
notpeboBaTb BO3BpaTa YMJA4YeHHOW 3a TakKoM ToBap CyMMbl snMbO nNpeabsSABUTb
TpeboBaHMe O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (Mogenu, apTUKyna) nanm Ha Takomn
XXe ToBap Apyrom Mapku (Mogenu, apTukKyna) C COOTBETCTBYWOLWWUM MNepepacyeToM
MOKYMHOM LeHbl B Te4YeHne nATHaauaTu AHen Co AHS nepepayun notpebuTtento Takoro
ToBapa. [lo wucTeyeHUnm 3STOro CpoOKa YKasaHHble TpeboBaHMA noasexaTt
yOO0BJIETBOPEHMUIO B O4HOM U3 C/iefyoLnx ciny4aes:

06Hapy>KeH|/|e cyweCcTBeHHOro HeaAoCTaTKa TOBapa,

HapylleHne  YCTaHOBMEHHbIX  HAaCTOSWWUM  3aKOHOM  CPOKOB  YCTPaHEHMS
He[LOoCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOJIb30BaHMS TOBapa B TeYeHMEe KaXkAoro roda rapaHTUAHOMO
CpOKa B COBOKYMHOCTU Oonee 4Yem TpuauaTb AHEN BCIeACTBME HEOAHOKPATHOro
YyCTPaHEHUs! ero pa3iMyHbiX HELOCTATKOB.

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=523401&dst=1000000001&cacheid=831C0E4C44D31... 24/49


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=43&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=180&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=180&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&dst=100025&field=134&date=16.02.2026

16.02.2026, 16:29 3aKkoH P® o1 07.02.1992 N 2300-1 (pea. oT 28.12.2025) "O 3awwuTe npaB notpebutenen" \ KoHcynbtaHTI...

[MlepeyeHb TexHUYeCKU CJI0OXKHbIX TOBapoB YyTBepxpaetca [lpaBuTenbCTBOM
Poccunckon denepaumnun.
(n. 1 B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHWs, YyKa3aHHble B MyHKTe 1 HacToswWweWn CcTaTbW, NPenbsBASAOTCS
notpebutenem npogasuy JMO60 YNOJHOMOYEHHOM OpraHM3aLMn UM YNoJIHOMOYEHHOMY

NHOWBUAYAJIbHOMY NpeanpuHUMaTesto.
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens BNpaBe NpeobasuTb TpeboBaHUS, YKa3aHHble B ab3alax BTOPOM U
NATOM MNyHKTa 1 HacToswen cTaTbW, U3rOTOBUTENO, YMOJIHOMOYEHHOW OpraHu3sauum
M ynoIHOMO4Y€HHOMY MHOAUBUAYAIbHOMY NpearnpuHUMaTento, MMNnopTepy.

(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHus 3Tux TpeboBaHun noTpebuTens BNpaBe BO3BPATUTH
M3roTOBUTENIO WKW WUMMNOPTEPY TOBap HeHagsiexallero kKadectBa W noTtpeboBaTb

BO3BpaTa ynJjla4eHHON 3a HEero CyMmbil.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

KoHcynbTaHTIAOC: NnpuMeYaHue.
C 01.10.2026 cT. 18 pononHsaeTtca n. 3.1 (3 o1t 31.07.2025 N 290-D3).

4. YTpaTun cuny. - PegepanbHbi 3aKoH 0T 25.10.2007 N 234-93.

5. OTcyTcTBMe y noTpebuTens KaccoBOro uaM ToBapHoro 4eka nmbo wuHoro
NOKYMEHTa, YHOOCTOBepsALWMX (aKT W YCJOBUSA TMOKYMNKM ToOBapa, He SBAAETCS
OCHOBaHWEM A1 0TKa3a B YA0B/eTBOPeHNN ero TpeboBaHWMA.

NMpopnasey (M3roToBUTESb), YNOJHOMOYEHHAa OpraHu3aumsa nam yrnoJIHOMOYEHHbIN
WHOWBUAYAbHbIN npeanpuHMMaTeENb, mMnopTep 0b6s3aHbI MPUHATDb TOBap
HeHagfieXalwero kKayectBa y notpebutens m B cCjiiydae HeobxoaMmMoCTM NpPoOBeECTU
MPOBEPKY KayecTBa ToBapa. [MoTpebutenb, BNpaBe y4aCTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa 0O npuymHax BO3HUMKHOBEHUA HeOOCTaTKOB ToBapa npojasel
(nsrotosuTenb), YyMNOJIHOMOY€EeHHas opraHmsaums nnu YMNOJIHOMOYEHHbIN
WHOAVMBMAYaNIbHbIA  NpeanpuHMMaTens, wuMnoptep o0653aHbl MNPOBECTM 3KCNepTusy
ToBapa 3a CBOM cCYeT. DKcCNepTm3a ToBapa MPOBOAUTCHA B CPOKW, YCTaHOBJIEHHbIE
ctatbamMu 20, 21 n 22 HacTofAwero 3akKoHa 0119 YO0BNETBOPEHUSA COOTBETCTBYHOLLMNX
TpeboBaHUn noTpebutens. MoTpebuTtens BNpaBe MNPUCYTCTBOBATb MpPU MNpoBefeHun
SKCMepTun3bl TOBapa N B CJlydae Hecorslacusa c ee pesysibTaTaMu OCMOPUTbL 3aKJloveHue

TaKoM 3KCnepTun3bl B cynebHom nopsgke.
(B pen. PenepasbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3ynbTaTe 3KCNepTU3bl TOBapa YCTAHOBJIEHO, 4TO €ero HeAoCTaTKW
BO3HUKN BCJIeACTBME O0OCTOSATENbCTB, 3@ KOTOpble He OoTBeYaeT npohasel
(n3rotoButens), notpebutens o6a3aH BO3MECTUTb MpodasBuy (M3roToBUTENIO),
YyMNOJIHOMOYEHHOWN opraHmsaumm nnn YyNOJIHOMOYEHHOMY NHOMBUAYASNIbHOMY
npeanpuHUMaTento, MMMOpPTepYy pacxodbl Ha MNpoBeAeHMe 3KCNepTM3bl, a TakxXe

CBA3aHHbIE C ee npoBegeHneM pacxonbl Ha XpaHeHne N TPaHCNOoOPTUPOBKY TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 5B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. NMponaseLl (nsrotoBuTENDb), yrMoJIHOMOYeHHas opraHusaums nnn
YNOJIHOMOYEHHbIN UVHAVWBUAYAJIbHbIM  MpeanpuHUMaTesnb, WMNopTep oOTBedYaeT 3a
HeOoOCTaTKW ToBapa, Ha KOTOPbIA HEe YCTAHOBJIEH T[apaHTUMHLIA CPOK, ecnau
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noTpebuTenb AOKa)eT, Y4TO OHW BO3HWKAW 00 nepefadvyun ToBapa noTpebutento mam no

NMPUYNHaM, BOSHUKLUMM [0 3TOr0 MOMEHTa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOweHuMn TOBapa, Ha KOTOPbIM YCTAHOBJEH rapaHTUWMHbLIN CPOK, Mpoaasel
(n3rotoBuTENb), YyrMoJIHOMOYeHHas opraHusaums nnmn YNOJIHOMOY€EHHbIN
WHOWBUAYANbHbLIN NpeanpuHUMaTeNb, UMMOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, ecnu
He [OOKaXXeT, YTO OHWM BO3HUKAM NOC/Ne rnepenayn ToBapa noTpebuTtento BCaeacTeme
HapyweHusa notpebuTtenem npasua UCMNOJIb30BAaHUSA, XPAaHEHUSA UAW TPAHCNOPTUPOBKU

ToBapa, LEeNCTBUN TPeTbUX UL, NN HENPEOLOJIMMON CUNbI.
(B pen. PenepasbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa W ToBapa Becom 6onee naATU
KWJ0rpaMMoB [J19 PEMOHTa, YUEHKW, 3aMeHbl n (unm) Bo3BpaT uX notpebutento
OCYLLeCTBNATCA CcuaaMu U 3a c4Y4eT npodasua (u3rotosuTens, YroJIHOMOYEHHOU
opraHm3saumm NN  YMOJIHOMOYEHHOro  MHAMBWUAYAJIbHOrO  npepnpuHnMaTens,
nMmropTepa). B cnyyvyae HencnosnHeHna faHHOM 06A3aHHOCTU, @ Tak>Xe Mpu OTCYTCTBUU
npofasua (M3roToBuTesi, YMNOJIHOMOYEHHOW oOpraHusaumum WM YMNoJIHOMOYEHHOro
WHOAVMBMAYaIbHOIrO NpeanpuHUMaTens, UMnopTepa) B MecTe HaxoxaeHus notpeburens
[OCTaBKa M (Unun) BO3BpaAT YKa3aHHbIX TOBAapOB MOryT OCYLLEeCTBAATLCA noTpebutenem.
Mpn >ToM npojasey  (M3roToBUTEsIb,  YMOJIHOMOYEHHAs  OpraHusaums  nau
YMNOJIHOMOY€EHHbIV MHAMBUAYaNbHbIN NpeanpuHuMaTesb, umnopTep) ob6a3aH BO3MeCTUTb
noTpebutento pacxodbl, CBA3aHHble C AOCTaBKOM W (KMaM) BO3BPAaTOM YKa3aHHbIX

TOBApPOB.
(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crartbsa 19. CpoKu npeabABNEHUs NOTpeGuTenieM Tpe6oBaHUii B OTHOLEHUN HELOCTATKOB
ToBapa

1. MoTpebuTenb BNpaBe NpenbsaBUTb NMPeaAyCMOTPEHHblE cTaTben 18 HacTosAwero
3akoHa TpeboBaHus K npogasuy (M3roTOBUTENO, YNOJIHOMOYEHHON OpraHm3auum nnu
YMNOJIHOMOYEHHOMY UHAUBUAOYASIbHOMY MpeanpuHMMaTento, UMMOPTEPY) B OTHOLUEHUN
HeOOCTaTKOB TOBapa, €CNM OHU OBbHapy)XeHbl B Te4YeHMe FapaHTUMHOrO CpoKa Waun

CpOKa rogHOCTHU.
(B pen. PenepasbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBapOB, Ha KOTOPblE FAapaHTUNHbLIE CPOKU MM CPOKM FOLHOCTU HEe
yCTaHOBJIEHbI, MOTpebuTenb BMNpaBe MNPeabsABUTb YKasaHHble TpeboBaHus, ecnu
HeOOoCTaTKN TOBAapoB 0bHapy>XeHbl B pa3yMHbI CPOK, HO B nMpeAenax AByX JieT CO AHA
nepegaydn nx notpeburenio, ecnn 6onee oNNTesNbHblIE CPOKM HE YCTAaHOBJIEHbI 3aKOHOM

UM JOroBOpPOM.
(n. 1B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUNHbIN CPOK TOBapa, a TakKXe CPOK ero cnyxbbl mcHucnseTcsa Co AHSA
nepepayn ToBapa notpebuTtenio, ecam nHoe He NpeaycMoTpeHo AOoroBopoM. Ecnn geHb
nepefgayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCHUCAAKTCA CO AHSA N3rOTOBJIEHUS

TOoBapa.
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

IAna ce30HHbIX ToBapoB (06yBM, ofexAbl U MNPOYMX) ITU CPOKU UCHUCIAOTCA C
MOMEHTa HacCTynJIeHNss COOTBETCTBYIOLWEro ce30Ha, CPOK HACTyrJieHnsa KOTOoporo
onpepenseTca COOTBETCTBEHHO cybbekTamm Poccunckon degepaumm ucxogs w3
KJIMMATNYECKNX YCNIOBUI MeCTa HaxoxXaeHnsa notpebutenen.

Mpwn Npofake ToBapoB Mo obpasLiam, NMo rnovYTe, a TakKe B CAyYasx, ec/im MOMeHT
3aKJ/Il04EeHNs AOroBopa Kynau-npoja>knu n MOMEHT rnepefayn ToBapa notpebutento He
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coBMafatT, 3TU CPOKU UCHUCNATCHA CO OHA OOCTaBKM ToBapa notpebutento. Ecanm
notpebuTtens NUWEH BO3MOXXHOCTW MCMOJb30BaTb TOBap BcaeacTeme 06CTOATENLCTB,
3aBMCALLMX OT Npofgasua (B YaCTHOCTW, TOBap Hy>XAaeTCHA B CreumasbHONW yCTaHOBKeE,
noakatoyeHnn nnm cbopke, B HEM NMEKTCHA HEQOCTATKMN), FaPaHTUNHBLIN CPOK He Te4eT
00 yCTpaHeHusa npoaaBLOM Takux obcTtosaTenbCTB. ECm OeHb OOCTaBKW, YCTAaHOBKW,
noaknyeHns, cbopkn ToBapa, YCTPAHEHUSA 3aBUCAWMX OT npodasua 06CTOATENLCTB,
BC/1IeACTBME KOTOPbIX NOTpebuTenb He MOXXeT WUCMOoJIb30BaTb TOBApP MO Ha3Ha4YeHwuto,
onpenesinTb HEBO3MOXXHO, 3TU CPOKU WUCHUCIAKTCA CO AHA 3akKJJilo4eHUa [OoroBopa
KYNAn-nponaku.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab3au nckn4yeH. - PegepanbHbin 3aKOH 0T 17.12.1999 N 212-03.

CpoK TroAHOCTM TOBapa onpeaenseTcsa MepuoaoM, UCHUCASEMbIM CO  AHS
N3roTOBNEHUS TOBapa, B TE4EHME KOTOPOro OH NMPUroAeH K UCNOJIb30BaHWUIO, UK OaTon,
[0 HAaCTyNJeHNa KOTOPOW ToOBap NPMUIrofeH K UCMOJIb30BaHMIO.

npO,EI,OJ'I)KVITEJ'IbHOCTb CpOKa rogHoCTn TOBapa OOJ1>KHa COOTBETCTBOBaATb

obsa3aTenbHbIM TpeboBaHUAM K 6e30nacHOCTN ToBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUNHbIE CPOKM MOTyT YCTaHaB/IMBATbCA Ha KOMMJIEKTYOWMNE U3OENNSA W
COCTaBHbI€ YaCTN OCHOBHOIO ToBapa. FlapaHTUNHbIE CPOKN Ha KOMMAEKTYOWME n3genms
N COCTaBHble HYAaCTM UCHUCIAIOTCA B TOM XK€ MNopsAkKe, YTO MU rapaHTUMHbIA CPOK Ha
OCHOBHOI TOBap.

FapaHTUNHbLIE CPOKM Ha KOMMJIEKTYOLWME MU3Jenns N CoCTaBHble 4YacTu ToBapa
CYNTAKOTCHA PaBHbIMN FAPAHTUMHOMY CPOKY Ha OCHOBHOE wu3fesnve, ecin UHOe He
yCTaHOBJIEHO [0roBOopoM. B cryvyae, ecnim Ha KOMMAEKTyoLWee nusgesne n CoCTaBHYIO
4yacTb  ToBapa B  OOroBope YyCTaHOBJIEH rapaHTUNHLIN CPOK  MEHbLUEN
NPOOO/KUTENIbHOCTN, YeM FapPaHTUMHBLIA CPOK Ha OCHOBHOe wusgenue, notpebutenb
BrNpase npenbsBuTb TpeboBaHUs, CBA3aHHbIE C HeOoCTaTKaMW KOMMIEKTYLWero
n3genusa U CoCTaBHOM 4acTu ToBapa, Npu nx obHapy>XeHUn B Te4YeHUe rapaHTUNHOIro
CpOKa Ha OCHOBHOe usgesune, ecsin MHOE He NPefyCMOTPEHO JOrOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha kKomnnekTywuwiee msgenne yCTaHOBMEH rapaHTUMHbIA CPoOK Oosnbluen
MPOAOJDKUTENBbHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, noTpebuTtenb
BrpaBe npeabsasuTb TpeboBaHMA B OTHOWEHNM HEOOCTAaTKOB TOBapa Npu yCca0BUU, YTO
HeOOCTAaTKN KOMMNJEKTYyLWero nigenns obHapy>XeHbl B Te4eHne rapaHTUNHONo CPoKa
Ha 3TO n3gesnne, He3aBUCMMO OT UCTEYEHNS rapaHTUWHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpOKM, yKa3saHHble B HaCcTOsALWEN CTaTbe, 4OBOAATCHA A0 CBeAeHMA noTpebutens
B MH(bopMaLMm o0 ToBape, NpPenoCcTaBAIeMON NOTPedbuTento B COOTBETCTBUN CO CTaTbeN
10 HacTosAwero 3akoHa.

5. B cniyvasax, korga npeayCcMoOTPEHHbIN A0rOBOPOM rapaHTUMHbLIA CPOK COCTaBnsaeT
MeHee OBYyX JleT U HenocTaTKM ToBapa ObHapyXXeHbl noTpebuTenem no mUCTevyeHuu
rapaHTUMHOIrO CpoOKa, HO B npenenax ABYX neT, notpebutens BNpaBe NpeobsaBUTb
npoaaBuy (u3rotoButento) TpeboBaHUs, NPeayCMOTPEHHbIe CTaTben 18 HacTosAwero
3aKoHa, ec/an [OOKaXkeT, 4YTO HenoCcTaTKWM ToBapa BO3HUKAWM OO ero nepegaydu
notTpebuTtento nan No NpMYMHaMm, BOSHMKLLUMM A0 3TOFr0 MOMEHTA.

(n. 5 BBegeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B criyyae BbISIBJIEHUS CyLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTenb Brnpase
npenbABUTL U3roTOBUTENO (YNOJIHOMOYEHHOW OpraHusauum WUamn YrosIHOMOYEHHOMY
NHOMBUAYAJSIbHOMY MpeanpuHMMaTento, uMnopTepy) TpeboBaHne o 6e3BO3Me3nHOM
YCTPaHEeHUN TaKUX HeOOCTAaTKOB, €C/IN [OKa)eT, YTO OHW BO3HUKIM [0 nepenadu
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ToBapa noTpebutenio UaM No npuYnHaMm, BO3HUKLIMM A0 3TOM0O MOMeHTa. YKa3aHHoe
TpeboBaHne MoxeT 6bITb NpenbsAB/IEHO, €C/IM HefOoCTaTKu ToBapa obHapyXxeHbl Mo
ncTedeHUN OBYX JieT CO [OHA repejadym ToBapa notpebutento, B TevyeHue
YCTaAHOBJIEHHOI0 Ha TOBap CpoKa CNyXbbl AN B Te4yeHMe AeCATU SieT Co AHA nepefayn
ToBapa noTpebutento B cCily4ae HeyCTaHOBMEHMSA CpoKa Ccnyxbbl. Ecnm ykasaHHoe
TpeboBaHVe He y[0BJIETBOPEHO B TeYeHue ABajuaTu OAHEW CO OHA ero npenbsABJ/ieHns
notpebutenemMm nam obHapy>XeHHbI UM HeOOoCTaTOK ToBapa ABNSAETCH HeyCTPaHUMbIM,
notpebuTtens no ceoemMy BbIDOPY BNpase NpeabsABUTb U3roToBUTENO (YNOJHOMOYEHHON
opraHmsaumm WA  YMNOJIHOMOYEHHOMY  WHAUBUAYaAJIbHOMY  npeanpuHuMaTento,
nMnopTepy) WHble MNpPefyCcMOTpPeHHble MYHKTOM 3 cTaTbu 18 HacToswero 3akKoHa
TpeboBaHMA NN BO3BPaTUTb TOBAp U3roToBUTESO (YNONHOMOYEHHOW OpraHn3aunm nim
YMNOJIHOMOYEHHOMY MHAMBUAYA/IbHOMY MpefnpuHuMaTento, umnopTepy) n notpeboBaTb
BO3BpaTa yrnJjayeHHON OeHEeXHOWN CYyMMbl.

(n. 6 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HefoCTaTKOB ToBapa  wusrotoButenem  (npoaasBLOM,
YNOJIHOMOYEHHO opraHusauueii unum YNO/IHOMOYEHHbIM UHAMBUAYANIbHbIM

npegnpuHuMaresnem, UMNOpPTepoMm)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecinm cpok ycTpaHeHMsa HeLoCTaTKOB TOBapa He onpepesieH B MUCbMEHHOM
dopmMe cornaweHmem CTOPOH, 3TW HEOOCTAaTKU  AO0JDKHbl  OblTb  YCTpPaHEHbI
n3rotosmtenemMm (NpoaaBLOM, YMNOJIHOMOYEHHOW OpraHu3aunen Manm yYnosIHOMOYEHHbIM
WHONBMAYAIbHLIM MNpeanpuHUMaTeneM, UMMOPTEPOM) He3aMensMTeNnbHO, TO eCTb B
MWHUMabHbIN CPOK, 06 BEKTUBHO HEODXOAUMBIN A5 UX YCTPaHEHUA C y4eToM 06bl4HO
npuMmeHsemoro cnocoba. CpokK yCTpaHeHUs HeOoCTaTKOB ToBapa, onpeaensembin B
NMMCbMEHHOW hopMe CornalleHneM CTOPOH, HE MOXKET MpeBbIlaTb COPOK MATb OHEN.

B cny4ae, ecnm BO BpeMs yCTpaHEeHUS HeOOoCTaTKOB TOBapa CTaHET O4eBUAHbLIM,
YTO OHWM He byayT yCcTpaHeHbl B ONpenesieHHbIN COornalleHNEM CTOPOH CPOK, CTOPOHbI
MOryT 3aKJIIO4YUTb COrjalleHne 0 HOBOM CPOKe yCTpaHeHUs HefoCTaTKoB ToBapa. Mpwu
3TOM OTCYyTCTBME HeobXxoAuMbIX AN YCTpPaHEHUS HeAOCTAaTKOB TOBapa 3anacCHbIX
yacTten (oeTanen, matepuanos), obopynoBaHns nam NoaobHbIE NPUYMHBI HE ABAAIOTCSA
OCHOBaHMEM A1 3aKJII0YEeHUS CorjalleHns 0 TaKOM HOBOM CPOKe 1 He 0CcBOBOXaaloT OT
OTBETCTBEHHOCTM 3@ HapyLleHMe CpoKa, OnpeaesieHHOro CcorjaleHneMm CTOPOH

nepBOHA4YaNbHO.
(n. 1 B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. B OTHOWeEHWUN TOBAPOB [LOJINTENIbHOrO0 MOJIb30BaHUA W3roTOBUTEsb, MpohaBsel
nmbo  yrnosHOMOYEHHas opraHu3aums WanM  YNOJIHOMOYEHHbLIN  WHAWUBUAOYAJIbHbIN
npeanpuHnMmaTens 06s3aHbl  NpU  NpeabsBieHUn noTpedbuTenemMm  yKasaHHOro
TpeboBaHMA B TpexAHEeBHbLIN Cpok 6e3Bo03Me3QHO NpenocTaBUTb MnoTpebuTento Ha
nepuon pemMoHTa ToBap AJIMTENbLHOro MoJb30BaHUA, obnagawwmm 3TUMKU  XKe
OCHOBHbIMK MoTpebunTenbCckumMm ceBoncTBamMmu, obecrneymB [OOCTaABKY 3a CBOW CYeT.
NepeyvyeHb TOBApPOB AJINTENLHOIO NOJIb30BaHWSA, HA KOTOpblE yYKa3zaHHoe TpeboBaHMe He
pacnpocTpaHdaeTcs, ycTaHaBnamBaeTcs lNMpaButenscTBOM Poccumnckon depgepauumn.

(B pen. depepasbHbiX 3akKoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUss HeOOCTAaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero
npoasieBaeTCA Ha nepuopn, B TeY4eHMe KOTOPOro ToBap He UCMOJb30BasICA. YKa3aHHbIN
nepmon UCHNCsSeTcsa co aHA obpalweHns notpebutena ¢ TpebosBaHmem 06 ycTpaHeHUN
HeOOCTAaTKOB TOBapa A0 AHA BblAa4u ero rno OKOH4YaHuUW pemoHTa. MNpn Bblgaye ToBapa
n3rotoeuTenb (Npoaasel, YMNOJIHOMOYEHHAs OpraHusauua Wan  YNoJIHOMOYEHHbIN
WHONBMAYaNbHbIA MpeanpuHUMaTesb, uMnopTep) oba3aH NpefoCTaBUTb B MMCbMEHHON
dopme noTpebutento nHpopmaunio o gaTte obpaweHnsa notTpebutensa c TpebosaHnem o0b
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yCTpaHeHUn oOHapy>XeHHbIX MM HeOoCTAaTKOB ToBapa, O JAaTe nepegadn ToBapa
notpebuTtenem ana ycTpaHeHMs HeQOCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeAO0CTaTKOB
ToBapa C UXx onmcaHmem, o6 NCNosb30BaHHbIX 3aMacHbIX YacTax (AeTanax, MaTepuanax)
MW O OaTe Bblda4yu ToBapa noTpebuTento Mo OKOHYaHUW YCTPaHeHUs HeOooCTaTKOB

ToBapa.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHUN HeOOoCTaTKOB ToBapa NoCpeACcTBOM 3aMeHbl KOMMJIEKTYLWero
n3penusa unaum CoCTaBHOW YacCTM OCHOBHOIMO WU3AeNns, Ha KOTopble YCTaHOBJEHbI
rapaHTUMHbIE CPOKW, Ha HOBble KOMMJIEKTyLWee wu3gesine Wanm COCTaBHYIO YacTb
OCHOBHOIO nspenuns yCTaHaB/IMBaeTCH rapaHTUNHbLIN CpOK TOmn xe
NPOLAOJIKUTENBHOCTU, YTO U HA 3aMEHEHHbIe KOMMAEKTYyoLllee nsgenne ninm coCTaBHYo
4aCTb OCHOBHOIO MU3gennsa, ecsim NHoe He NpenyCcMOTPeHO A0roBOPOM, U rapaHTUNHbLIN

CPOK UCHYUCNAETCA CO AHSA BblOauym NOoTpebuTesnto 3Toro ToBapa No OKOH4YaHUN PeEMOHTA.
(n. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHajJ iexxaliero kKayectesa

1. B cnyyae obHapy>xeHua notpebutenem HeOooCTaTKOB TOBapa W npenbsBieHUs
TpeboBaHMA O ero 3amMeHe npofasel, (M3roToBUTENb, YNOJHOMOYEHHAsA OpraHu3auuns
UWAN  YNOJIHOMOYEHHbIN WHAWBUAYANbHLIN MNpeanpuHUMaTenb, uMmnopTep) obsA3aH
3aMEeHNTb TakKOMW TOBap B Te4YeHne CeMM OHen COo AHA MNpenbsaB/IeHUs YKa3aHHOro
TpeboBaHma noTpebutenem, a npum HeoOXOOUMOCTU AOMNOJHUTENLHOW MPOBEPKU
KayecTBa TakKoro Toeapa npoaaBLOM (M3roToBuTesieM, YNOJIHOMOYEHHOW OpraHu3aunen
WAN  YNOJHOMOYEHHbLIM WHAWBUAYAJIbHbIM NpeanpuHUMaTesieM, WMMOPTEPOM) - B
TeyeHne gBaguaTn OHEeN Co AHSA NPeabsB/eHNs YKa3aHHOro TpeboBaHMA.

Ecom y npopaBua  (M3roToBUTENS,  YMOJIHOMOYEHHOW  OpraHM3auum  Uau
YNO/IHOMOYEHHOIr0 MHAVBUAYANbLHOMO MNpeanpuHuMaTens, wuMnopTepa) B MOMEHT
npeanbsaBneHns TpeboBaHUS OTCYTCTBYEeT HeobXoOMMbIA AONS 3aMeHbl TOBap, 3aMeHa
[o/mKHa ObITb npoBefeHa B TevyeHMe Mecsaua CO AHA NpeabsBiAeHUSs TaKoro
TpeboBaHus.

B panoHax KpanHero CeBepa M MNpUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpebuTtena o 3aMmeHe ToBapa NoOOJIEXMNT YyO0BJETBOPEHUIO MO €ro 3asBJ/IEHNID B CPOK,
HeobXxoaAMMbIN ONS o4epenHOM OO0CTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW pPanoHbl, B
cslydae OTCYyTCTBMA Yy npofasua (M3roTtoBUTEsIA, YNOJHOMOYEHHOW OpraHusauum unm
YNOJIHOMOYEHHOr0 MHAMBUAYANbLHOrO npejnpuHnMaTens, umMmnoprtepa) Heobxoommoro
OJ19 3aMeHbl TOBapa Ha AeHb NpenbsaB/eHnsa yKa3zaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6Gonee cemu pAHein, no TpeboBaHUto
notpebuTtens npopnasel, (M3roToBUTeNb NMOO YMOJHOMOYEHHAs OpraHusauus wuam
YMOJIHOMOYEHHbIN UHANBUAYAbHbLIA NMpeanpuHUMaTeNb) B TeYeHne Tpex AHen co OHSA
npeabsiBieHnss TpeboBaHUa o 3ameHe ToBapa ob6s3aH 6e3B0O3Me3QHO NpPeaoCTaBUTb
noTpebuTento BO BPeMEHHOEe MOoJIb30BaHWe Ha Nepuoj 3aMeHbl TOBap AJINTEsSIbHOro
Nnosib30BaHUA, obnajaloWmin 3TUMU K& OCHOBHbIMU MOTPEBUTENbCKUMU CBONCTBAMMU,
obecneymB ero OOCTaBKY 3a CBOW CYeT. DTO NPaBUJIO He PacnpoCcTpaHSAEeTCs Ha TOBaphI,
nepevyeHb KOTOPbIX onpeaensieTcss B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HAaCTOSLLErO

3aKoHa.
(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHapfne)alero Kavyectsa [O/DKeH OblTb 3aMeHeH Ha HOBbIWM ToBap, TO
eCTb Ha ToBap, He ObIBWNK B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUMNHLIA CPOK MUCHUCNSAETCA 3aHOBO CO AHSA nepenayvun
ToBapa notpebutento.
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CrtaTtbfl 22. CpoKM yA0BNEeTBOPEHUA OTAE/bHbIX TPpeO6oBaHWUA noTpeouTens

(B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUa noTpebutensa o copa3MepHOM YMEHbLUEHUW MOKYMHOW LEeHbl TOBapa,
BO3MELeHUN pacxodoB Ha wWcCnpassieHMe HenoCTaTKOB ToOBapa noTpebutenem wmnu
TPeTbMUM JINLOM, BO3BpaTe YMJA4YeHHOW 3a TOBap [OEHEXHOM CyMMbl, a TaKXxe
TpeboBaHMe O BO3MeLWeHUN YObITKOB, TMPUYMHEHHbBIX MoTpebuTento BCreacTeue
npoOa>kn TOoBapa HeHagNexallero kKayecTtBa sinbo npenoCTaBNEHUS HeHaaseXxallewn
WHopMaLMKM O ToBape, MOANEXUT YAOBJETBOPEHUIO MNPOAABLOM (M3roToBuTENEM,
YNOJIHOMOYEHHOMN opraHmsaumnen % YNOJHOMOY€EHHbIM NHOMBUAYANbHbIM
npeonpuHMMaTenem, UMMNOPTEPOM) B TeYEeHMEe OeCATU OHEN CO OHS npeabsaB/eHUS
cooTBeTCTBYlOLWeEero TpebosaHus.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CrtatbAl 23. OTBETCTBEHHOCTb NpogaBua (M3roToBUTENs, YNOJIHOMOUYEHHOW opraHusauum
WX YNOSIHOMOYEHHOTO0 WMHAMBUAYA/ILHOTO NpeanpuHMMaTens, MMNopTepa) 3a MPOCPOUKY

BbINOJIHEHUA TPeGoBaHUii NnoTpeduTens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npefyCcMOTpPeHHbIX cTaTbsaMu 20, 21 n 22 HacToAwero 3akoHa
CPOKOB, @ Tak>Xe 3a HeBbINOJIHEHNE (3a4epP)XKY BbINMOJIHEHNSA) TpeboBaHUA noTpebuTens
0 NpefocTaB/IeHUM eMy Ha nepuoj peMoHTa (3aMeHbl) aHasIorM4yHOro ToBapa npoaasell
(nsroToBuTEND, YNOJIHOMOY€EeHHas opraHusauus nnm YNOJIHOMOY€EHHbIN
WHOWBUAYANbHBIM NpegnpuHUMaTeNb, UMNoOpPTep), LOMNYCTUBLUUN TakMe HapyLUeHWUs,
ynnia4ymeaeT noTpebuTento 3a KaXkAabll AeHb NPOCPOYKM HEYCTOWKY (NeHto) B pa3mepe
OLHOr0 NpoLEeHTa LeHbl ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn nHoe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKWU (MeHwn), onpeaneneHHon B
COOTBETCTBUM C HaCTosAWeEWn CcTaTben, He MOXEeT MnpeBbilaTb CyMMY, YMNJa4YeHHYI0
noTpebutenemMm nNo [OroBopy Kynaum-npodaku ToBapa. Ecam nognexawasa ynnaTte
HeyCcTOMKa BHO Hecopa3MepHa nocseacTBusAM HapyleHus obssaTenbCcTBa, Cyq Bnpase

YMEHbLUNTb HEYCTOMKY.
(ab3aL BBeneH ®enepanbHbiM 3aKOHOM OT 28.12.2025 N 500-P3)

LleHa ToBapa onpepnenseTcs, UCXOAA U3 ero LeHbl, CylwecTBOBaBLLUEN B TOM MecCTe,
B KOTOpOM TpeboBaHue noTpebutensa Ao/XKHO Obls10 6bITh YOOBETBOPEHO MNPOAABLOM
(nsrotosuTenem, YMNOJIHOMOYEHHON opraHmsauunen nnu YMNOJIHOMOYEHHbIM
WHOVMBMAOYaIbHbIM  MpeanpuHuMaTeneM, WUMNOPTEPOM), B AeHb [06pOBOSLHOIMO
y0OBJIeTBOPEHUA Takoro TpeboBaHWA WM B AeHb BblHECEHUA cyaebHOro pelleHus,
ecnun TpebosaHne nob6poBOSILHO YO0BIETBOPEHO He ObINO.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyvyae HeBbinonHeHUsA TpeboBaHuin NnoTpebuTtens B CPOKKU, NPenyCcMOTPEHHbIE
cTaTbaMm 20 - 22 HacTosduwero 3akoHa, noTpebuTenb BMNpaBe Mo cBoemMy BbIboOpy
npenbsaBnUTb NHble TpeboBaHUS, YyCTaHOBJIEHHbIE CTaTben 18 HacTosALWero 3akoHa.

Crarbsa 23.1. lNMocnegcTeBuAa HapylleHUA NpoAaBLOM CpoOKa nepegayuv npeasaputenibHO
onsla4eHHOro ToBapa noTpeéouTento

(BBegeHa PepepasnbHbiM 3aKOHOM OT 25.10.2007 N 234-93)

1. JdoroBop Kynau-npoda)ku, npegycMmaTpuBawowmn obsa3aHHOCTb noTpebutens
npengBapuTesibHO OMJIaTUTb TOBap, AOJIXKEH coAep)XaTb YC/IOBUE O CPOoKe nepenadu
ToBapa notpebutento.
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2. B cnyyvae, ecnm npogasel, MONYYUBLUMA CyMMY npefBapuTenbHOM onnaTbl B
onpeneneHHoOM AOroBOPOM KYMJN-MPOLAXKN pa3Mepe, He UCMOoSHUA 0683aHHOCTbL Mo
nepepadye ToBapa noTpedbuTesnto B  YCTAHOBJIEHHbLIAN TakKUM  [OrOBOPOM  CPOK,
notpebutenb no ceoemMy Bbibopy BNpase notpeboBaTh:

nepenayun onjayeHHoOro ToBapa B YCTAHOBJIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHON onnaThl TOBapa, He NepeaaHHOro NpoaaBL,oM.

MNpun 3ToM noTpebuTens BnpaBe nNoTpeboBaTb TakKXe TOMHOMO BO3MELLEHUS
ybbITKOB, MPUYUHEHHbLIX €My BCNeACTBUE HapyLleHUs YCTAHOBJIEHHOrO [OrOBOPOM
KyNJn-npoaa>kn Cpoka nepegadun npeaBapuTesibHO OMnJla4eHHoro ToBapa.

3. B cnyyYyae HapyweHus YCTaHOBJIEHHOrO [AOOrOBOPOM KYMJU-MPOOakn CpoKa
nepepayn npeaBapuTesibHO OMJIAYEHHOro ToBapa noTpebuTento Npoaasel ynjaadnBaeT
€My 33 KaXXAbl OeHb MNPOCPOYKN HEYCTOMKY (MeHu) B pa3Mepe MOJIOBUHLI MpOoLEHTa
CyMMbIl NMpeABapuTesibHOW onsaTbl TOBapa.

HeycTolka (neHn) B3bICKMBAeTCs CO AHS, Korga rno AOroBopy Kynau-nponaku
nepefaya ToBapa notTpebutento aoskHa 6bina 6bITb OCylleCcTBAEHA, A0 AHA Nepenayn
ToBapa noTpebuTtento wuam [o AHA yaoBneTBopeHus TpeboBaHus noTpebutensa o
BO3BpaTe eMy npenBapuTesibHO YNaa4eHHOW UM CYyMMbl.

CyMMa B3bICKaHHON NoTpebuTenem HeyCTOMKK (NEHN) HE MOXXET MpeBbIaTb CYMMY
npeaBapuTesibHOM onaaTbl ToBapa.

4. TpeboBaHus NoTpebutens o Bo3BpaTe yrnjadyeHHON 3a TOBApP CYMMbl U O MOJIHOM
BO3MeLlleHUN yObITKOB NoasiexxaT yA0B/NeTBOPEHMIO NPOAABLIOM B TeYeHNe AeCATU AHEN
CO [HS NpeabsABAEHNS COOTBETCTBYOLLErO TpeboBaHUS.

5. TpeboBaHunga notpebutens, ycCTaHOB/IEHHbIE MYHKTOM 2 HacCTOSALWEW CTaTbW, He
nogsiexxaT YAOBNETBOPEHWUIO, ec/in npojasBel, [OOKa)KeT, 4YTO HapylleHne CpPOKOoB
nepegayn notpebutento npeaBapuTesibHO  OMJIAQYEHHOro  TOBapa  MPOM30LJIo
BCNeACTBME HEMPEOAoJIMMOWN CUJIbl NN MO BUHE noTpebutens.

Cratba 24. PacueTbl C noTpebutenem B criyd4ae npuoGpPeTeHUs UM ToBapa
HeHaj/ieXallero KayecTsa

1. MNMpn 3amMeHe ToBapa HeHaA/1IeXKallero KayecTsa Ha ToBap 3TOM Xe MapKu (3Tux
e Mogenm n (Mnu) apTukysa) nepepacyeT LeHbl ToBapa He NPon3BOANTCA.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. Mpwn 3ameHe ToBapa HeHaAJieXalllero KayecTBa Ha TakKOW >XKe ToBap APYroun
MapKu (Mogenu, apTuUKysa) B CJlydyae, eciu LieHa ToBapa, NnoaJsiexxallero 3aMeHe, Huxe
LeHbl TOBapa, NpenoCTaB/IEHHOr0 B3aMeH, NoTpebuTenb A0/XKEH AONIATUTb PasHULY B
LeHax; B C/llyyae, ec/iM LeHa ToBapa, MoaJsiexallero 3aMeHe, Bbille LieHbl TOBapa,
NpenoCcTaB/IEHHOro B3aMeH, pa3HuUA B LeHax BbinJiayMBaeTcs noTpebuTtento. LeHa
ToBapa, MNOANE)XalWlero 3aMeHe, onpenensieTcs Ha MOMEHT €ero 3aMeHbl, a ec/u
TpeboBaHne NoTpebuTens He yO0OBNETBOPEHO MPOAaBLIOM, LIeHa 3aMeHSIeMOoro ToBapa u
LeHa rnepegaBaeMoro B3aMeH TOBapa OMNpenensitoTCss Ha MOMEHT BbIHECEHUS CyaoM

peweHnda o 3aMeHe TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbasneHnsa notpebutenem TpeboBaHUA O COpa3MEpPHOM
YMEHbLUEHNN MOKYMHON LLeHbl TOBapa B pacyeT NMpPMHMMAETCHA LeHa ToBapa Ha MOMEHT
npeabsasneHnsa notpeburtenem TpeboBaHna 06 yueHke uanm, ecnm oHo Ao6pOBOILHO He
yAOBJIETBOPEHO, Ha MOMEHT BblHECEHNA CYy[O0M peLleHnsa O COpa3MepHOM yMeHbLUeHUNN
MOKYMHOW LiEHbI.

(n. 3 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=523401&dst=1000000001&cacheid=831C0E4C44D31... 31/49


https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&dst=100024&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100073&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100062&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100096&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100097&field=134&date=16.02.2026

16.02.2026, 16:29 3aKkoH P® o1 07.02.1992 N 2300-1 (pea. oT 28.12.2025) "O 3awwuTe npaB notpebutenen" \ KoHcynbtaHTI...

4. TMpu BO3BpaTe TOBapa HeHagsieXallero KkavecTBa MoTpebuTens Bnpase
TpeboBaTb BO3MELLEHUSA pa3HMLbl MeXAy LieHOl ToBapa, YCTaHOBEHHOW OOr0OBOPOM, U
LLeHOM COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0OPOBOJILHOIO YA0BJETBOPEHNS TAKOr0o
TpeboBaHua wnn, ecnm TpeboBaHWe A0OPOBOJSILHO He YAOBAETBOPEHO, HA MOMEHT
BbIHECEHMSA CY[IOM peLLeHus.

(n. 4 BBeneH ®epgepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. PenepasibHOro 3akKoHa
oT 21.12.2004 N 171-®3)

Mpn BO3BpaTe TEXHUYECKU CJIOXKHOrO TOBapa HeHagjiexalwlero Ka4vecTBa
notpebutens BMNpaBe TpeboBaTb BO3MELIEHUSA pPa3HMLUbI MexXay LUeHoW ToBapa,
YyCTQHOB/IEHHON  [OrOBOPOM, W  LEHOW QaHaJIorM4HOro MO  TEXHUYECKUM 1
3KCMJlyaTauWOHHbIM XapakKTepucTtmkam, obnagalolwero Takom »Xe CTeneHbi M3HOCa U
TOr0 >e rofa BbiMyCKa COOTBETCTBYHLIEro TOBapa Ha MOMeHT Ao06poBOSILHOMO
yaossieTBopeHunsa TpeboBaHusa nnm, ecnu TpebosaHne 0obpPoOBOSILHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHMSA CyOoM peweHus. MonoXKeHUs B YacTu onpenesieHns Takom
pa3sHUUbl, YCTAHOBJIEHHbIE HacToAWMM ab3aueM, He TMPUMEHATCHA, €ecan npwu
3ak/4eHnn pgoroBopa noTpebuTtenb Obin yMbIWWIEHHO BBeAEH MPOAaBLOM B
3abny)xoeHme OTHOCUTENbHO TEXHUYECKMX W IKCMIyaTaUWMOHHbLIX XapaKTEePUCTUK,
CTeneHn N3HoCa M roga BbiNyCKa TOBapa, 4TO NMpMBeENo K npuobpeTeHnto notpebutenem
TOBapa, XapaKTEPUCTUKN KOTOPOro CYLLIECTBEHHO OTJ/INYATCS OT XapaKTEpPUCTUK,
YKa3aHHbIX B O0OroBope Kynaum-npofaku. B Takom cnyydyae npuMMEHSIOTCHA MOJNI0OXKEHUS,

yCTaHOBJ/IEHHble ab3aLeM nepBbiM HACTOSALLEr0 NYHKTa.
(ab3au BBegeH ®epepasibHbiM 3aKOHOM OT 28.12.2025 N 500-93)

5. B cny4yae Bo3BpaTa ToBapa HeHaAJsiexalllero KavyecTBa, NPOAaHHOro B KpeauT,
notpebuTento BO3BPALLAETCS YynJjavyeHHass 3a ToBap [HeHeXxHas cymMMa B pa3mepe
MnoraweHHOro Ko AHi BO3BpaTa yKa3aHHOrO TOBapa KpeauTa, a TakXe BO3MellaeTcs

niaTa 3a NpenocTaB/eHNe KpeaunTa.
(n. 5B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B cny4yae BoO3BpaTa ToBapa HeHadJiexallero KayecTBa, npuobpeTeHHoro
notpebutenem 3a cyeT noTpebutenbckoro KpeauTa (3arma), npopnasel, o06a3aH
BO3BPAaTUTb MNOTPebMTEeNto YynaavyeHHYl 3a TOBap [EHEeXHYK CyMMy, a Takxe
BO3MECTUTb YrJIa4yeHHble noTpebuTenem MpoLEeHTbl U WHble MJaTeXu Mo [0roBopy

noTpebuTenbLCKoro KpeanTa (3anma).
(n. 6 BBeoeH ®epepasibHbIM 3aKOHOM 0T 21.12.2013 N 363-03)

Crartba 25. NMpaBo noTpe6uTesiIa Ha 0OMeH ToBapa HajgJieXxalero Kauectsa

1. MoTpebutens BnpaBe 0bMeEHATbL HENPOAOBOJILCTBEHHbLIM TOBApP HaAJiexallero
KayeCTBa Ha aHaJIOrMYHbLIA TOBap Y NpoAaBLa, y KOTOPOro 3ToT ToBap 6bia1 npuobpeTeH,
€C/QIn yKa3aHHbI ToBap He nogowen no dgopme, rabapmutam, GacoHy, pacuBeTKe,

pa3sMepy nnm KoMnnekTauuu.
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens uMeeT NpaBo Ha OO6MeH HENpPoAoOBONLCTBEHHOrO TOBapa
HaJ1eXXallero Ka4yecTBa B Te4eHNe YeTbipHaALUATN AHEN, He cYUTas AHA ero NoKynKu.

ObmMeH HenpoAoBOJ/ILCTBEHHOIO TOBapa HaAseXXallero Ka4yecTtsa NPoBOOUTCA, €C/n
YKa3aHHbIn ToBap He Obin B ynoTpebneHun, COXpaHeEHbl ero TOBapHbIA BUA,
noTpebuTtenbckmne CBONCTBA, MNIOMbbI, abpuydHble SpAbIKK, @ TaKXXe NMeeTCs TOBapHbIN
YeK WM KacCoBbl 4ek nmbo MHOWM MnoATBep)XAalowmi onsaTy YyKasaHHOro ToBapa
DOKYyMeHT. OTcyTCcTBMEe Yy noTpebutenss TOBApHOro 4ekKa WM KaccoBoro 4eka nambo
WHOroO noaTBep)Aalllero onsaTty ToBapa AOKYMEHTa He JinwaeT ero BO3MOXXHOCTWU

CCblNNaTbCs Ha CBUAEeTesSiIbCKMEe NoKa3aHus.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MNepeyeHb TOBApPOB, He Moanexawmx obMeHy Mo OCHOBAaHWAM, YKa3aHHbIM B
HacToALWEeN cTaTbe, yTBepxaaeTcs MpaBuTenscTBOM Poccuinckon degepaumu.

2. B cnyvae, ecnm aHanorM4yHbll TOBap OTCYTCTBYeT B Mpoda)ke Ha [AeHb
obpaweHns notpebutens K npoaaBuy, noTpebuTens BrpaBe OTKa3aTbCA OT
NCMOMHEHNS [O0roBopa Kynau-npogakm u notpeboBaTb BO3BpaTa YyMsavyeHHOM 3a
YKa3aHHbIN ToOBap [OeHeXHonm cyMmMmbl. TpeboBaHnme noTpebutenda o Bo3BpaTe
YyNJIAYeHHOM 3@ YKa3aHHbIA TOBAp AEHEXHOW CyMMbl MOANEXWUT YOOBJIETBOPEHMIO B
Te4YyeHne Tpex OHEN CO AHSA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHnto noTpebutena ¢ npogasuoM obmMeH ToBapa MoXeT 6bITb
npenycMoTpeH Npu NOCTYNJIEHUN aHasIOrMYHOro ToBapa B nNpodaxy. lNpoaasel obsA3aH
He3amMea/NTeNbHO CoobWnTbL NnoTpebuTento 0 NOCTYyN/eHUU aHalorMyHOro ToBapa B
nponaxy.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CrtatbA 26. YTpatuna cuny. - ®egepasnbHblii 3aKoH oT 25.10.2007 N 234-P3.

CraTtbA 26.1. UCTaHUNOHHbIW CNOCO0 NPoAaXU ToBapa

(BBegeHa dPepnepasbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HUYHOW KYMAMU-MPOAAXXM MOXEeT OblTb 3akK/l04eH Ha OCHOBaHUU
O3HakKoMMeHuns noTpebutens C NpeanoXXeHHbIM MpoAaBLOM onucaHMeMm ToBapa
nocpencTBOM KaTasloros, npocnektoB, 6ykneTtoB, (HOTOCHUMKOB, CpPeacTB CBA3U
(TeneBM3MOHHON, MNOYTOBOW, PAOMOCBA3N W AOPYrUX) WA UHBIMU  UCKJIOYAOLWMMN
BO3MOXXHOCTb HEMoCpeacCTBEHHOro O3HaKoOMJAeHuUsa noTpebutensa ¢ ToBapom nubo
obpa3uom TOBapa nMpWU 3aKJYEHUN TaKoOro pgoroBopa (AMCTAHUMOHHBIM cnocob

npoda>ku ToBapa) crnocobamum.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. [lMpomaBuOM QOO0 3aKJilO4YeHUs [OoroBopa [AoJIKHa OblTb nNpeaocTaB/iEHa
notpebutento umHdopmauma 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBax ToBapa, 06
agpece (MecTe HaxO0XAeHusa) npodaBLa, O MecTe W3roToBJIeHUA TOBapa, O MOJIHOM
dbpPpMEHHOM HauMeHOBaHUM (HauMeHOBaHWW) nNpoaaBua (n3rotTosmTens), o ueHe n ob
yCcnoBmsax npuobpeTteHmnsa ToBapa, O ero A0CTaBKe, CPOKe CiyXbbl, CpOKe rogHOCTU 1
rapaHTUNHOM CPOKe, 0O NopsiAKe ornJlaThl TOBapa, a TakXXe 0 CPOKe, B TeYeHMne KOTOPOoro
OencTByeT NpensioXKeHne o 3aKJlo4eHnn goroesopa.

KoHcynbTaHTIAOC: NnpuMedaHune.
C 01.09.2026 . 2 cT. 26.1 pononHaeTca ab3. 2 (P3 o1 28.12.2024 N 546-93).

3. NoTpebuTtenio B MOMEHT OOCTaBKM ToBapa A0JIKHa ObiTb B MUCbMEHHON hopme
npepnocTtassieHa MH(opMaunsa O ToBape, NpefycMoTpeHHasa cTtaTtben 10 HacToAwero
3aKoHa, a TakXe npeaycMoTpeHHas MNyHKTOM 4 HacToswen cTaTbW MHGpopMauunsa o
nopsioke n Cpokax Bo3BpaTa ToBapa.

KoHcynbTaHTI10C: NpuMeYaHue.
C 01.09.2026 n. 3 cT. 26.1 pononHsAeTcs ab3. 2 (P3 oT 28.12.2024 N 546-D3).

4. NoTpebuTtenb BNpaBe 0TKa3aTbCA OT ToBapa B /toboe BpeMsa A0 ero rnepegayu, a
nocne nepegaym Toeapa - B Te4eHne ceMun aHeW.
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B cnyyae, ecnm nHdopmaLns o NopsiaKe U CPOKax BO3BpaTa TOBapa HaanexXallero
KayecTBa He Oblna NpegocTaBieHa B NMMCbMEHHON (hopMe B MOMEHT AO0CTaBKWU TOBapa,
notpebuTens BrNpaBe OTKa3aTbCA OT TOBapa B TeYyeHMe Tpex MecsueB C MOMEHTa
nepegayv Tosapa.

Bo3BpaT ToBapa Hag/ie)allero Kka4ecTBa BO3MOXXEH B C/lyYae, eCsIn COXpPaHEeHbl ero
TOBApPHbLIA BUA, NOTPebUTENbCKNUE CBOWCTBA, a TaKXe OOKYMEHT, MoATBEep XAatoLni
haKT 1 ycnoBUS MOKYMKU YKa3aHHOro ToBapa. OTCyTCcTBUE Yy nNoTpebuTensa NOKYMeHTa,
noaTBep)xaatowero akT M YCNOBUS MOKYMNKM ToBapa, He JINWAET ero BO3MOXXHOCTWU
CCbINIAaTbCA Ha ApYyrve aokasaTenbCTBa NpnobpeTeHns ToBapa y AaHHOro NpohasLa.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaAJieXxallero Ka4vecTsa,
NMeIoLLLEero UHAMBUAYaIbHO-ONpenesieHHble CBOWNCTBA, €C/IM YKa3aHHbIA TOBap MOXeT
ObITb UCMONb30BaH UCKOYUTENILHO NpnobpeTatoWw MM ero notTpebutenem.

MNpun oTkase noTpebutena oT ToBapa nNpoAaBel, A[OJPKEH BO3BPaTUTb €My
OEHEXHYID CyMMy, YyMJjaydyeHHyl noTpebuTenemM no [OroBopy, 3@ WCKIKYEHMEM
pacxooB NMpoAaBLa Ha AOCTaBKy OT noTpebuTens BO3BpalLEeHHOro ToBapa, He no3gHee
4yeM Yepe3 [ecATb OHEN CO OHA npenbsBieHuns noTpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. locnenctena npoja)kM ToBapa HeHapgsiexaulero kKadectBa AWUCTAaHLUMOHHbLIM
cnocobom npofaxkym TOBapa YCTAHOB/EHbl MOJIOXKEHUAMUN, NPenyCMOTPEHHLIMU
cTatbsaMu 18 - 24 HacTosAWwero 3akKoHa.

Cratbs 26.2. NpaBuna npogaxuv otTaesibHbIX BUAOB TOBapoOB

(BBegeHa PepepasnbHbiM 3aKOHOM OT 18.07.2011 N 242-D3)

MNpaBuna Npoda>kn oTAesbHbIX BUAOB TOBApPOB YCTaHaBAMBaOTCA MNpaBUTENbLCTBOM
Poccunckon ®enepaumnu.

Fnasa lll. 3ALLLUTA NPAB NOTPEBUTENEWN NMPU BbINO/THEHUNA
PABOT (OKA3AHUWN YCNYT)

Ctartba 27. CpoKu BbINOJ/IHEHUA paboT (OKasaHUA yCcnyr)

1. UcnonHutenb 06s3aH oCyLeCcTBUTb BbiNoJHEHNE paboTbl (OKa3aHue ycnyru) B
CPOK, YCTAHOBJ/IEHHbI MPaBUAMN BbINOJIHEHUA OTAENbHbIX BUOOB PaboT (OKa3aHUS
OTAesNbHbIX BUAOB YCJ/yr) WAXM OOrOBOPOM O BbIMOJIHEHMU paboT (okasaHwuu ycnyr). B
[lOroBope O BbINOJIHEHUN PaboT (0Ka3aHUM yCayr) MOXXeT npeaycMaTpuBaTbCs CPOK
BblMO/IHEHUA paboTbl (OKasaHWA YCAyru), €ecsan YyKa3aHHbIMW TMpaBuJaMU OH He
NnpenoycMoTpeH, a TakKXe CPOK MeHbllen MNpoAo/DKUTENIbHOCTY, YeM  CpOK,
YCTAHOBJIEHHbIN YKa3aHHbIMU NpaBuIaMu.

2. Cpok BbIMosHeHUs paboTbl (OKasaHUa yCayru) MOXKeT onpenenAaTbCs AaToun
(nepuogoM), K KOTOPOW [OKHO OblTb 3aKOHYEHO BbINOJIHEHME paboTbl (OKasaHue
ycnyrn) nan (n) gaton (Nepruonom), K KOTOPOWN UCMNOJIHUTENb LOJDKEH MPUCTYMUTbL K
BbIMOJIHEHNIO PabOThI (OKa3aHUIO ycayru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyvae, ecnu BbiNoJsiHEHME paboThbl (OKa3aHMe ycnyru) ocywecTBadAeTCs Mo
4acTaM (OoCTaBKa Mepuognyeckon nevaTwn, TexHudeckoe obcnyXmBaHme) B Te4deHue
CpOKa [OencTBUS [Orosopa O BbiNOJHEHUM paboT (oKasaHuUK YyCayr), LOOJIKHbI
npeaycMaTpmBaTbCA COOTBETCTBYHOWME CPOKM (Mepuofbl) BbINONHEHUSA Takmx paboT
(okazaHwusa ycnyr).
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Mo cornalwleHnto CTOPOH B AOroBope MOryT ObiTb MpPeayCcMOTPEHbl TakXXe CPOKMU

3aBepLUeHNs oTAeNbHbIX 3TanoB paboThl (MPOMEXXYTOYHbIE CPOKMN).
(n. 3 BBeoeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratba 28. lMocneactBuA HapyLWeHUA WCMNOJIHUTENIEM CPOKOB BbINO/IHEHUA pab6oT
(okasaHusa ycnyr)

1. ECAM UCNONHNTENb HAaPYLUMA CPOKWU BbIMOJIHEHUSA paboTbl (OKasaHua ycnayru) -
CPOKM Havasna u (nnn) OKOH4YaHMA BbINOJIHEHUA paboTbl (OKasaHua ycayrun) un (unn)
MPOME)XXYTOYHblE CPOKWU BbINOJIHEHUSA paboTbl (OKasaHWs ycayru) wmam BO BpeM4
BbIMO/IHEHNS paboTbl (OKa3aHWs YyCayru) cTaso O4YeBMAHbIM, 4TO OHa He 6ygpeT

BbIMOJIHEHA B CPOK, NoTpebmutens Nno ceoemy BbiIbOpy BNpase:
(B pen. PepnepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YNTb UCMOJIHNTENIO HOBbIN CPOK;
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

NOpPYy4YnUTb BbiNoOJHEHNE PaboThl (OKa3aHMe yCayru) TpeTbUM JnLaM 3a pa3yMHYIO
LLeHY UM BbINOJIHUTbL €e CBOUMU cuiaMn 1 noTpeboBaTb OT UCMOJHUTENS BO3MELLEHNS
MOHEeCeHHbIX Pacxoao0B;

noTpeboBaTb YMeHbLLUEHUS LieHbl 3a BbiNOJIHEHNE paboTbl (OKa3saHue ycnyrun);

OTKa3aTbCHA OT UCMOJIHEHUS AOroBOpPa O BbIMOJIHEHUW PaboThl (OKazaHUM ycnyrn).
(B pen. PenepasbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe mnoTpeboBaTb TakKXe MOJIHOrO BO3MELLEHNS YObITKOB,
NPUYNHEHHbLIX €My B CBSI3W C HapylleHWeM CPOKOB BbIMOJHEHUS paboTbl (oka3aHus
ycnyrun). Y6bITKM BO3MeLalTCs B CPOKM, YCTaAHOBJIEHHble [ONA YyAOBJIETBOPEHUSA

cooTBeTCTBYlOWMX TpeboBaHMM noTpebutens.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3Ha4yeHHble r|0Tpe6|/|TeneM HOBbleé CPOKW BbIMOJIHEHUA pa6OTbI (okasaHus

yC/lyrn) yKa3blBalOTCA B JOMOBOPE O BbINOJHEHUM paboTbl (OKa3zaHUM yCayru).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyYykym HOBbIX CPOKOB nMoTpebutenb BMNpaBe nMpeabsBUTb
NCMONHUTENO UHble TpeboBaHUS, YCTAaHOBNEHHbIE MYHKTOM 1 HacTosALLen cTaTbu.

3. LleHa BbInosHeHHON paboTbl (OKa3aHHOW yCayrun), Bo3Bpaliaemasa notpebutento
npu OTKa3e OT WCMOJIHEHUA [OroBopa O BbIMOJIHEHUM pPaboTbl (OKasaHuM ycnyru), a
TakKXe Yy4yuTbiBaeMas MNpU YMEHbLUEHUU LUeHbl BbIMOJHEHHON paboTbl (oKa3aHHOWM
ycnyru), onpegensieTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacTosAWEro

3aKoHa.
(B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn 0TKa3e OT UCMNOJZIHEHUS OOroBopa O BbIMOJIHEHUN PaboThl (OKa3aHUM ycnyrn)
NCNoNHNTENb He BnNpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPoOM3BEeOEeHHbIX B
npouecce BbINoJIHEHUS paboTbl (0OKa3aHUA yCayru), a Tak>Xe MnaaTbl 3@ BbINOJIHEHHYIO
paboTy (OKa3aHHYlO YCAyry), 3a WUCK/YEHUEM cayvas, ecnm notpebuTtenb NpPUHAN

BbINOJIHEHHYO paboTy (OKa3aHHYO ycnyry).
(B pen. ®enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

AbB3au ncknoYeH. - PegepasbHbin 3aKoH 0T 17.12.1999 N 212-P3.

5. B c/qly4ae HapyleHUs YCTaAaHOBJIEHHbLIX CPOKOB BbIMOJIHEHUNA paboThbl (OKa3aHUS
YyCNyrn) nan HasHadeHHbIX noTpebntenem Ha OCHOBaHUM NMyHKTa 1 HacTosAWeEN CTaTbW
HOBbIX CPOKOB WCMOJIHUTENb YyrsadMBaeT noTpebuTento 3a KaXkabl OeHb (4ac, ecnu
CPOK onpepgesieH B 4acax) NPOCPOYKM HEeYyCTOMKY (NeHk) B pa3Mepe Tpex MpOoLeHTOB
LeHbl BbIMOJIHEHUA paboTbl (OKa3aHWsA ycayrm), a ecaum ueHa BbiNoJHeHUa paboTbl
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(oKa3aHusa ycayrm) 4oroBopoM o BbiNosIHEHUM paboT (OKa3aHUM yCyr) He onpeneseHa -
obwen ueHbl 3aka3a. [LOroBopoM O BbIMOJHEHUM paboT (OKasaHUM yCcayr) mMexay
notpebutenemMm u uUCNoNHUTENeM MoxXeT 6blITb yCTaHoBJsIeH 6osiee BbLICOKMA pa3mep
HeyCTOWKKN (NeHn).

(B pen. ®engepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHsa) 3a HapyweHne CPOKOB Ha4dasna BbliNOJIHEHUA paboTbl (0OKa3saHuA
yC/yru), ee starna B3bICKMBAETCA 3a KaXXAblW OeHb (4ac, eCc/in CPOK onpenesieH B Yacax)
MPOCPOYKM BMNAOTb A0 Ha4dasa BbINOJHEHMA paboTbl (OKasaHusa ycnayru), ee sTana nau
npenbasneHnsa notpebutenem TpeboBaHMN, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWEN
CTaTbW.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTomka (meHs) 3a HapyweHWe CPOKOB OKOHYaHMA BbINOJHEHUSA pPaboThl
(okazaHua ycnyru), ee 3Tana B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecanm Cpok
onpefeneH B 4acax) NPOCPOYKM BMIOTb A0 OKOHYAHUSA BbIMOJIHEHNA PaboTbl (OKa3aHUA
ycnyrun), ee stana wam npenbsasneHnsa notpeburtenem tpeboBaHMn, NpenyCcMOTPEHHbIX
MYHKTOM 1 HacToALEeNn CTaTbw.

(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

CyMMa B3bICKaHHOM NoTpebuTenem HEeYyCTONKWU (MeHMN) HE MOXKET MNpeBbIlWaTb LEeHy
OTOE/IbHOrO BMAA BbINOJHEHUSA pPaboTbl (0OKasaHMa ycnyru) uam obuiyo ueHy 3akasa,
€C/IN LUeHa BbINOJIHEHNS OTAEeNbHOro Buaa paboTbl (OKasaHusa yCciyru) He onpepeneHa
AO0roBOPOM O BbINOJIHEHMW PaboTbl (OKazaHUM ycnyrn).

Pazmep HeyCcToOMKM (NeHwW) onpenensieTcs, UCXOAA U3 UeHbl BbINOJHEHUS paboThl
(oka3aHuAa ycnyru), a ecnm ykKasaHHasa ueHa He onpepnesieHa, ncxoas m3 obuien ueHbl
3aKa3sa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHme notpebutens OO/KHO
OblN0 6bITb YAOBNETBOPEHO MCNONHUTENEM B AeHb O06pOBOJSILHOIO yOOB/ETBOPEHUS
Takoro TpeboBaHuUA WAM B OeHb BblHeECeHUsA cyaebHoro peweHus, ecnm TpeboBaHue
notTpebuTtena obpoBOSILHO YO0BAETBOPEHO He BbINOo.

6. TpeboBaHnga noTpebutens, ycTaHOBJ/IEHHbIE MYHKTOM 1 HacTosAWeEW CTaTbW, He
noasexxaT YAOBNETBOPEHUID, e€CNN UCMNOJHUTEsNb AOKaXXeT, 4YTO HapylleHne CPOKOB
BbIMOJIHEHNS paboTbl (OKa3aHMA yCcnyrn) NnponsoLsio BCnenacTeme HenpeoaoammMon Cuibi
U No BmHe notpeburtens.

CraTtbA 29. MNpaBa noTpe6utens Nnpu oGHapy)XeHUN He[O0CTATKOB BbINO/MIHEHHOW pPaGoTbl
(oka3aHHOI ycnyru)

1. TMoTpebutens npu oOHapy>XeHUNW HefoCTaTKOB BbIMOJHEHHON paboThbl
(oka3aHHOM ycnyrun) BnpaBe No ceBoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YyCTpaHeHUs HeOoCTaTKOB BbINOJHEHHOW paboTbl (OKa3aHHON
ycnyrun);

COOTBETCTBYIOLEr0 YMEHbLUEHUS LieHbl BbIMOJHEHHOW PaboThl (OKa3aHHOW yCcayrin);

6e3B03ME34HOr0 U3roTOBJEHUS OPYrOM BeLliM M3 0OAHOPOAHOr0 MaTepuasa Takoro
)K€ KayecTBa WM MNOBTOPHOro BbiNOJHeHUA paboTbl. Mpu 3ToM noTpebutens obasaH
BO3BPaTUTb paHee nepenaHHylo eMy UCMOJIHUTENIEM BELlb;

BO3MeLleHnA NMOoHeCeHHbIX nMm pacxonos no YCTPpaHEHWIO HeOoCTaTKOB
BbIMOJIHEHHOW pa6OTbI (okazaHHON ycnyrm) cBOMMU CJTaMU UM TPETbBUMMU JTMUaAMA.

YpoBneTBopeHune TpebosBaHunm notpebutens o 6e3Bo03ME3QHOM yCTpPaHEHUU
HeOoCTaTKoB, 06 M3roToBAEHUN OPYron Bewwn Manm O NOBTOPHOM BbIMOJIHEHUM PaboThl
(oKazaHun ycnyrmn) He ocBoOOXXAAeT WCMOJIHUTENA OT OTBETCTBEHHOCTU B opMe
HEYCTOWKM 3a HapyLWeHne CpoKa OKOHYaHMSA BbINOJHEHMSA PaboThl (OKa3aHUsA ycnyrn).
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(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe 0TKa3aTbCs OT MCMOJIHEHNSA OOrOBOPa O BbINOJHEHUN PaboThI
(okaszaHun ycnyrmn) wn noTtpeboBaTb MONHOrO BO3MeweHUs Y6bITKOB, ecanm B
YCTAHOB/IEHHbLIA YKa3aHHbIM [OOFOBOPOM CPOK HeOoCTaTKM BbIMOJIHEHHOW pPaboThl
(OKazaHHOM yCNyrn) He YyCTpaHeHbl wucnonHuTenem. [loTpebuTenb Takxe BMpase
OTKa3aTbCA OT UCMNOJZIHEHUS O0roBopa O BbINOJHEHUU pPaboTbl (OKa3zaHUM yCiyrun), ecnm
UMM obHapy)XeHbl CYWeCTBEeHHble HeOOCTAaTKM BbINOJHEHHONW paboTbl (OKa3aHHOM

YyCNYyrun) Nan nHble CyuweCcTBEHHbIE OTCTYNJIEHNS OT YCJI0OBMIA O,0roBopa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuten, BMNpaBe noTpeboBaTb TakKXe MOJHOrO BO3MeWeHns y6bITKOB,
NPUYNHEHHbIX eMY B CBSI3U C HEAOCTaTKaMU BbIMOJIHEHHON paboTbl (OKa3aHHOM yCyru).
Y6bITKN  BO3MeELLaloTCA B  CPOKW, YyCTaHOBJIEHHble  ONs  YAOBJIETBOPEHUS
cooTBeTCTBYlOWMX TpeboBaHMn noTpebutens.

2. LleHa BbInosiHeHHON paboTbl (OKa3aHHOW yCayrun), Bo3Bpaliaemasa notpebutento
npu OTKa3e OT WCMOJIHEHUS LOroBopa O BbiNOJIHEHUM paboTbl (OKasaHWWM ycnyru), a
TakXe Yy4yuTbiBaeMas MNpU YMEHbLUEHUW LeHbl BbIMOJAHEHHOW paboTbl (o0Ka3aHHOWM
ycnyrun), onpenensieTca B COOTBETCTBUU C NMyHKTamu 3, 4 u 5 cTaTbn 24 HacToALWEro

3aKoHa.
(B pen. ®engepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusa, CBA3aHHble C HeAoCTaTKaMW BbINOJIHEHHON paboTbl (OKa3aHHOM
yCcnyrun), MmoryT 6biTb npenbsaBieHbl Mpu NPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOM
yCayrn) uam B xoe BbINOJIHEHUA paboTbl (Oka3aHua ycnyru) nmbo, ecim HEeBO3MOXKHO
0bHapyX1UTb HeaOoCTaTKN NpPU NPUHATUN BbIMOJHEHHON paboThbl (OKa3aHHOW ycnyru), B
Te4yeHue CPOKOB, YCTAHOBJIEHHbIX HACTOALWMUM NMYHKTOM.

MNoTpebuTtens BnpaBe npenbsABnaTb TpeboBaHUA, CBA3aHHbIE C HegoCTaTKaMu
BbINOJIHEHHON paboThbl (OKa3aHHOM YyCAyru), ecam oHuU obHapyXeHbl B Te4yeHune
rapaHTUMWHOIO CPOKa, a NMpu ero oTCYTCTBUMN B Pa3yMHbIN CPOK, B nNpeaenax AByX JieT Co
OHA NMPUHATUA BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCnyrmn) nav NATu et B OTHOWEHUN

HeOoCTAaTKOB B CTPOEHUN N MHOM HEeABUXXUMOM NMYLLECTBE.
(n. 3 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuUTenb OTBeYaeT 3a HenoctaTku paboTbl (ycnyrum), Ha KOTOpPYl He
YCTaAHOBJIEH FAapaHTUNHbBIA CPOK, ecnn NoTpebuTenb AOKAXKET, YTO OHU BO3HUK/IN A0 ee
NPUHATUS UM WX MO NMPUYMHAM, BO3HUKLLIUM [10 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrm), Ha KOTOPYK YCTaAHOBJEH FapPaHTUWHbLIA CPOK,
NCNOJIHUTENb OTBEYaeT 3a ee HeJOoCTaTKU, ec/in He AO0KaXXeT, YTO OHU BO3HUKIM nocie
npuHATUA paboTbl (ycnyrn) notpebutenem BCAeACTBME HapyleHUs WM  MpPaBU
ncnonb3oBaHUA pesynbTaTta paboTbl  (ycnyru), [eNcTBMW  TpeTbUX UL, UK

HenpeonosIMMON CUNbI.
(n. 4 BBegeH PepepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cny4asax, Korga npefycMOTPeHHbIA LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBseT
MeHee ABYyX JieT (NATW neT Ha HeaBMXMMOEe UMYLLeCcTBO) U HedoCTaTku paboThl
(ycnyrun) obHapy)xeHbl noTpebutenemM no UCTEYEeHUU rapaHTUMHONO CpPOKa, HO B
npegenax AByX feT (NATW NeT Ha HeABMWXKMMOE UMYLLeCcTBO), noTpebuTtenb Brnpase
npeobsasuTb TpeboBaHWA, NpefyCcMOTPEeHHble MYHKTOM 1 HacTosAwewn CcTaTbW, ecnu
[OKaXeT, 4YTO TakKme HepoCTaTKW BO3HUKAM A0 MNPUHATUA UM pesynbTaTa paboThbl

(ycnyru) nnm no npnynHam, BO3HUKLLUMM 00 3TOr0 MOMEHTAa.
(n. 5 BBeneH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBIEHUA CYWECTBEHHbIX He#oCTaTKoB paboTbl (ycnyru)
noTpebutenb BnpaBe nNpPeabsABUTb WUCMONHUTeNt0 TpeboBaHne o 6e3BO3ME3OHOM
yCTPaHEHUN HeAOoCTaTKOB, eC/IN OOKa)XeT, YTO HeAOCTAaTKN BO3HUKAM A0 MPUHATUS UM

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=523401&dst=1000000001&cacheid=831C0E4C44D31... 37/49


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100126&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&dst=100187&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100144&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100145&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100127&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100130&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100133&field=134&date=16.02.2026

16.02.2026, 16:29 3aKkoH P® o1 07.02.1992 N 2300-1 (pea. oT 28.12.2025) "O 3awwuTe npaB notpebutenen" \ KoHcynbtaHTI...

pesynbTaTa paboTbl (ycayrn) mam no npumyrMHam, BO3HUKLUMM OO 3TOr0O MOMEHTa. 3TO0
TpeboBaHMe MoOXeT ObiTb NpeabsBAEHO, €CNM Takme HepocTaTKM obHapy>XeHbl Mo
nctevyeHUn AByx NeT (NATM NeT B OTHOLWEHUUM HeOBMXXMUMOro WUMyLLeCcTBa) CO OHS
NPUHATUA pe3ynbTaTa paboTbl (yCayru), HO B npenenax yCTaHOBNEHHOr0 Ha pe3ynbTaT
paboTbl (ycnyrn) cpoka cnayXbbl nam B TedyeHue p[ecaTn NeT Co AHA NPUHATUS
pe3synbTaTa paboTbl (ycnyru) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBNeH. Ecnu
haHHoe TpeboBaHMe He YyOOB/IETBOPEHO B Te4YeHMe pAOBafduUaTW OHEeMW CO OHA ero
npenobsasneHna  notpebutenem  uam  O0bHapy>XEHHbLIN  HEOQOCTAaTOK  ABNAETCSH

HeyCcTpaHUMbIM, NoTpebuTenb No ceoemMy BbIOOPY BripaBe TpeboBaThb:
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

cooTBETCTBYHOLLEro yMeHbLleHNA LUeHbl 3a BbINMOJIHEHHYIO pa60Ty (OKaBBHHy}O
yenyry);

BO3MeLleHNs MOHEeCEHHbIX WM  pacxodoB MO  YCTPaAaHEHUK He[oCTaTKOB
BbINOJIHEHHON paboThbl (OKa3aHHOM YCyrn) CBOMMNU CUAAMU UKW TPETbUMU NnULaMu;

OTKasa OT WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM pPaboTbl (OKasaHUWM ycnyru) wu

BO3MeLlleHNs yObITKOB.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTI0C: NpuMeYaHune.
C 01.10.2026 cT1. 29 pononHsaeTtca n. 7 (®3 ot 31.07.2025 N 290-03).

Cratbs 30. CpOKU yCcTpaHeHUs1 HeAOCTaTKOB BbINOMIHEHHOW Pa6oThbl (OKa3aHHO ycnyru)

HepoctaTkm paboTbl (ycnyrun) pOO/KHbl 6blTb  yCTpaHEHbl WCMOJIHUTENIEM B
pa3yMHbIN CPOK, Ha3HAa4YeHHbIN NoTpebutenem.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL ncknYyeH. - PegepanbHbi 3aKOH 0T 17.12.1999 N 212-03.

Ha3Ha4yeHHbIn noTpebuTenem Cpok yCTpaHEeHUs HeaoCTaTKOB TOBapa yKa3biBaeTCs
B [OroBOpe WM B MHOM MOAMUCbLIBAEMOM CTOPOHaMu OOKyMeHTe nmbo B 3asaBneHUN,

HanpaBJIeHHOM noTpebnTenem NCNONHUTENIO.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npenycMoOTpPeHHbIX HacToswen CTaTben CPOKOB YCTPaHEHUsd
HeLOCTATKOB BbIMNOJIHEHHON pPaboTbl (OKa3aHHOW YCNAYrmn) WUCMNONHUTENb YyrJaduBaeT
noTpebunTento 3a KaxAbll OeHb MNPOCPOYKM HEYyCTOWKY (MneHi), pasMep U Mopsafok
NCYNCNEHNA KOTOPOW OnpenenstoTcs B COOTBETCTBUM C MNYHKTOM 5 cTaTbu 28
HacToALLero 3akoHa.

B cnyyae HapyweHuUs YyKasaHHbIX CPOKOB MnoTpebuTens BMNpaBe NpeabsBUTb
UCMNONHNTENO WHble TpeboBaHMsA, NpefoyCcMOTpPEeHHble NyHKTamMu 1 un 4 cTtatbun 29
HacTosLWero 3akoHa.

CratbA 31. CpoKu ya0B/eTBOPEHUA OTAe/NbHbIX Tpe6oBaHUii noTpe6uTens

1. TpeboBaHua noTpebutena o6 yMeHbLUEHMM UEHbl 3a BbINOJIHEHHYIO paboTy
(0OKasaHHylO ychayry), O BO3MelleHUM pacxonoB MO YCTPaHeHUK HepocTaTKOoB
BbIMOJIHEHHON paboTbl (OKa3aHHOM yCJlyru) CBOMMW CUJIaMU WU TpeTbUMKU Nuuamu, a
Tak)xe 0 BO3BpaTe yruia4eHHOMW 3a paboTy (ycnyry) AeHe>XHOW CyMMbl N BO3MELLEHUN
yObITKOB, MPUYMHEHHbLIX B CBA3W C OTKA3OM OT  WCMOJIHEHMA  O0roBopa,
npenycMoTpeHHble MYHKTOM 1 cTaTtbn 28 U nyHKTamum 1 n 4 ctaTtbn 29 HacTosAwero
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3aKoHa, nognexaT yaoBJIETBOPEHMUIO B necATUAHEBHbIN CPpOK CO AOHA npeabaBieHUNA

cooTBeTCTBYOLWeEro TpebosaHus.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHua notpebutena o 6e3Bo3ME3OHOM W3rOTOBJIEHUW APYrOA BeLn U3
O4HOPOOHOr0 MaTepuasia Takoro »XXe KayecTBa WiIM O MOBTOPHOM BbINOJIHEHUN paboThl
(0OKasaHuu ycnyru) noasexaT yAOBNETBOPEHUID B CPOK, YCTAHOBJIEHHbIN AN CPOYHOIO
BbIMO/IHEHNS paboTbl (OKa3zaHUa ycayru), a B caiydyae, €c/im 3TOT CPOK He YCTaHOBJEH, B
CPOK, NpenycMOTPEHHbLIN OOFOBOPOM O BbINOJHEHUN pPaboTbl (OKasaHUK ycnyru),
KOTOpPbIN Obl/1 HEHaaeXXalle NCNOJTHEH.

3. 3a HapylweHne NpegyCcMOTPEHHbIX HacTOsALWEN CTaTbeln CPOKOB YA0B/E€TBOPEHUSA
oTaenbHbIX TpeboBaHMn noTpebutena McNoNHUTENb ynnaduBaeT noTpebuTtento 3a
Ka)XAbll OeHb NPOCPOYKN HEYCTONKY (MeHi), pasMep N NOpsaLoK UCHNCNEHNSA KOTOPOW
onpenensTCA B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToAWero 3akoHa.

B cnyyae HapyweHna CPOKOB, YKa3aHHbIX B MNyHKTax 1 M 2 HacTosWen cTaTbMy,
noTpebutenb BNpase NpeabsaBuTb UCMOJHUTENO UHble TpeboBaHUSA, NpeayCMOTPEHHbIe
NMyHKTOM 1 cTtaTbu 28 n nyHKTamMu 1 v 4 cTaTbu 29 HacTosWero 3akoHa.

Cratbs 32. MpaBo noTpe6uTenisi Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbINO/IHEHUU pa6oT
(okasaHuu ycnyr)

(B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb BrnpaBe O0TKa3aTbCs OT UCMOJIHEHUS AOroBOpa O BbIMOJHEHUN paboT
(oka3zaHun ycnyr) B noboe Bpems Npu YyCNOBMU OMNsaTbl UCMOJHUTENO (haKTUYECKN
MOHECEHHbIX MM PAaCXonoB, CBSAI3aHHbIX C WCMNOJIHEHMEM 0053aTeNbCTB MO AAHHOMY
[LOroBoOpY.

Cratbsa 33. CMmeTa Ha BbINoO/HEHNE pa6oThbl (OKa3aHue ycnyrim)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyru), npenycMoTPEHHOW AOrOBOPOM O
BbIMOIHEHUN paboTbl (OKazaHUM ycnyru), MoxeT ObITb COCTaBsieHa TBepAas Wan
npubnmsnTenbHasa cMeTa.

CocTaBneHne Takom cMeTbl Mo TpeboBaHuMio noTpebutend wmam uUCNONHUTEnNs
obsa3aTenibHO.

2. WcnonHutenb He BrnpaBe TpeboBaTb YyBeNNYEHUA TBEPAON CMeEThbl, a
noTpebuTenb - ee yMeHbLIEHNS, B TOM YUCAe B CJ/ly4ae, Korga B MOMEHT 3aKJlo4eHUs
AOroBopa MCK/YasaCcb BO3MOXXHOCTb MNpPeayCcMOTpeTb MOJIHbIA 00beM noasexxallmx
BbINOJIHEHNIO PaboT (OKa3aHMIo ycnyr) nam Heobxoammelx Aas 3TOro pacxoaos.

NcnonHntens wMmeeT npaBo TpeboBaTb YyBENIWYEHUS TBEPAOM CMETbl MNpwu
CyLLLeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepurasioB n obopynoBaHus,
NpPenoCTaB/ISIEMbIX WCMOJIHUTENIEM, @ TaKXXe OKa3blBaeMblX €My TPEeTbUMWU NnLaMu
yCNyr, KOTopoe Henb3sa 6blI0 NpeayCcMoTPeTh NpU 3akJo4YeHun forosopa. MNpu oTkase
notpebutens BbIMOJAHUTbL 3TO TpeboBaHMeE UCMONHUTENb BNpaBe PacTOPrHyTb OOrOBOpP

B cynebHoM nopsagke.
(n. 2 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. ECnn BO3HUKA HEOOXOANUMOCTb BbINOJIHEHNSA AOMOJHUTENbHbIX PaboT (OKa3aHus
OOMONHUTENbHbLIX YCAyr) W NO 3TOM MNpUYNHE CYWEeCTBEHHOro rpeBbllLeHns
NpUeNN3NTENIbHON CMETbI, NCNOJIHUTENb 0643aH CBOEBpeEMEHHO nNpeaynpeinTb 06 3Tom
notpebutensa. Ecnn notpebuTtens He fan cornacue Ha npesbllLleHne NPUBAN3NTENbLHON
CMeTbl, OH BrMpaBe 0TKa3aTbCA OT UCMOJIHEHNA AOroBopa. B aToM cny4yae ucnonHuTe b
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MOXXeT TpeboBaTb OT NOTpebuTensa ynaaThbl LEeHbl 3a BbINOJIHEHHYO paboTy (0OKa3aHHYO
ycnyry).

NcnonHuTens, CBOEBPEMEHHO He npenynpeaunBLLINA notpeburens o)
HEeoOX0AMMOCTN MNpEBbILUEHNA NMPUBIN3NTENIbHON CMeTbl, 0053aH UCMONHUTL A0roBOpP,

CoXpaHsAa npaBo Ha onnaTy paboTsl (ycnyrun) B npeaenax npubnmsnTenbHOM CMETHI.
(n. 3 BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinosiHeHne paboTbl U3 MaTepuasia UCNOJSTHUTENSA

1. WcnonHuTenb o0653aH BbINOAHUTL paboTy, onpeneneHHyw [OroBOpoM O
BbINOJIHEHUM paboTbl, U3 CBOEro mMaTepuana WU CBOUMU CpPencTBaMu, eCcqiM NHOE He

npenycMoTpPeHO 4OroBOpPOM.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-93)

NcnonHnTenb, npenocTaBmMBWINA MaTepuan ANas BbiNOJHEHUSA paboTbl, OTBEYaeT 3a
€ro HeHagNexallee Ka4yecTBO Mo npasuiamMm o6 OTBETCTBEHHOCTU MpoAaBLLA 3a TOBapbl
HeHagiexallero Ka4yecTBa.

(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan wucnonHWTens onjaadYmBaeTca noTpebutenem npu 3akJYEHUN
YKAa3aHHOro [AoroBopa MOJIHOCTbIO WAM B pa3Mepe, YKasaHHOM B [Orosope o
BblMONIHEHNUN paboTbl C YC/IOBMEM OKOHYaTeNbHOro pacyeTa nMpu  MNOJyHeHUU
notpebuTtenem BbINOJHEHHOW UCNONHUTENEM paboTkl, eCnnM MHOW MOpPSOOK pacyeToB 3a
MaTepuan NCNOJIHUTENA He NPpeaAyCMOTPEH CcoriaweHneM CTOPOH.

(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

3. B cny4dasx, npeayCMOTPEHHbIX OOrOBOPOM O BbIMOJIHEHUM pPaboTbl, MaTepuan
MOXXeT ObITb NpenocTaBneH ucnonHuTenem notpebutento B KpeauT. locnepyrouiee
Nn3MeHeHne UeHbl NpenoCcTaB/IEHHOro B KpeauT MaTepuasa UCMOoJIHUTENA He BJeYyeT 3a
cobon nepepacyeTa.

(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

4, MaTepman NCNONHNTENSA N HeobxoanMbie ONS BbINOJIHEHUS pa60TbI TexHn4yeckumne
cpencrtBa, WHCTPYMEHTbl W Trpo4dyee [OOCTaBAAKOTCA K MeCTy BbIMOJIHEHUA pa60T
ncnoJiHnTeN1eM.

Crartba 35. BbinonHeHne pa6oTbl U3 MaTepuasia (C Bewbio) noTpedourtens

1. Ecnm paboTa BbIMOSHAETCSA NOJIHOCTLIO MM YacTUYHO M3 MaTepuana (C BELlbiO)
notpebutens, UCNONHUTENb OTBEYAeT 3a COXPAHHOCTb 3TOro MaTepuana (Bewwu) w
npaBuUibHOE ero NCnoJib30BaHue.

NcnonHuTenb obsa3aH:

npefoynpeonTb noTpebntens 0 HENPUrogHoCcTM wunm HenobpoKayeCTBEHHOCTHU
nepenaHHoOro notpebutenem matepmana (Bewm);

npeacCctTaBnUTb OTHET 06 n3pacxonoBaHMmM MmaTepnasia N BO3BPaAaTNTb €ro oCTaToOK.

B cnyyae nonHoOM wmam 4HacTUYHOW yTpaTbl (NoBpexXaeHus) MaTepuana (sewn),
MPUHATOro OT noTpebutens, ncnonHuTenb 0683aH B TPEXAHEBHbIM CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuasoM (Bewbl) aHalorM4yHOro KayectBa M NO  >KeslaHuKo
notpebutena M3roToBUTb M3genne U3 oOHOPOAHOro MaTepumana (Beww) B pasyMHbIN
CPOK, a Npu OTCYTCTBMM OOHOPOOHOrO MaTepuana (Bewm) aHasOrM4YHOro KayecTBa -
BO3MEeCTUTb MnoTpebuntento AOBYKPaATHYK LEHY YTpayeHHOro (noBpexOeHHOoro)
MaTepuana (Belwm), a Tak>Ke pacxoabl, MOHeCeHHble noTpebuTtenem.
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2. LleHa yTpayeHHOro (noBpexxaeHHOro) Matepuana (Bewm) onpenensaeTcs, ncxons
N3 UeHbl MaTepuana (Bewwm), CywlecTBOBaBLUEN B TOM MecTe, B KOTopoM TpeboBaHue
notpebutenss Oo/KHO ObII0  ObiTb  YAOBNETBOPEHO WCMNOJIHUTENEM B  [OeHb
nobpoBONLHOINO YAOBJIETBOPEHUSA Takoro TpeboBaHUs wWAM B A€Hb BblHECEHUSA
cynebHoro peweHuns, ecnn TpeboBaHmne notpebutena nobpoBOSILHO YAOBJIETBOPEHO HE
Obis0.

LleHa w™MaTepuana (Bewwm), nepenaBaeMoro WCMNOJHUTENO, onpenenseTca B
Aorosope O BbINOJIHEHUM pPaboTbl UAM B WMHOM [OKYMeHTe (KBUTaHUWW, 3aKase),

noaTBepPXXAaLWeM ero 3akj4eHuve.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. cnonHnTenb ocBobOXKAaeTCAa OT OTBETCTBEHHOCTU 3@ MOJIHYIO UM YAaCTUYHYIO
yTpaTy (noBpexnaeHue) mMaTepuana (Bewin), MpUHATOro UM OT noTpebutens, ecnm
notpebutenb npepynpexaeH ncnoaHutTenem ob ocobbix CBONCTBaxX MaTepuana (Bewn),
KOTOpble MOryT MoOBJieYb 3a COOOM ero MoJsIHY UAK YaCTUYHYIO yTpaTy (noBpexxaeHune)
nmbo ecnn ykasaHHble CBOMCTBa MaTepuana (Bewm) He Mornam 6biTb obHapy>XeHbl npu

Hagsie)xalwen npmemMKe NCNoJIHUTeNeM 3Toro MmaTtepuana (sewn).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. 0O06sA3aHHOCTb MUCNOJIHUTENA  UH(opMupoBaTb nNoTpedbutens 06
06CTOATENbCTBAaX, KOTOpPble MOryT TMOB/IUATL HAa KavyecTBO BbINO/IHAEMOW PpPaGoTbl
(okasbiBaemoi ycnyru) unuv noesievb 3a CO60i i HEBO3MOXHOCTb €e 3aBepLUeHUs B CPOK
(B pen. PenepasibHOro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens ob6si3aH cBOeBpeMEeHHO WHQOpPMUpOBaTb NoTpebuTens o TOM, 4TO
cobnogeHne ykasaHun noTpebutens u  uHble o0OCTOATENbCTBA, 3aBucAlMe OT
notpebuTensa, MOryT CHU3UTb Ka4vyeCTBO BblINOJIHAEMOW paboThbl (OKa3biBaeMow ycnyriu)

UM noeseyb 3a co6o HEBO3MOXKHOCTb €€ 3aBepLUEHNS B CPOK.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm  noTtpebutenb, HecMoTpA Ha  CBOeBpeMeHHOe ©n  0oboCHOBaHHOe
WH(POPMUPOBAHNE UCMOJIHUTESIEM, B Pa3yMHbIN CPOK HE 3aMeHUT HenpurogHbln nau
HenobpokKayeCTBEHHbLIN MaTepuas,, He W3MEHUT YyKa3aHum o crnocobe BbINOJIHEHUSA
paboTbl (Oka3zaHusa ycnyru) nnbo He yCTpPaHUT MHbIX 0OCTOATENbLCTB, KOTOpble MOryT
CHU3UTb KA4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMoOW yCcnyru), UCNOJIHUTENb BNpaBe
OTKa3aTbCA OT WCMOJIHEHUS [O0roBopa O BbIMOJIHEHUM pPaboTbl (OKazaHUWM ycnyru) u
noTpeboBaTb MOJIHOrO BO3MeLEeHUSA YObITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crartba 37. Mopagok un popmMbl onsatbl BbINOMHEHHOW pa6oTbl (OKa3aHHOI ycyru)
(B pen. ®enepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebutens ob6sizaH ONIaTUTb OKa3aHHble eMy YCAyru B MOPsSiAKE U B CPOKW,

KOTOpble YCTaHOBJIEHbI AOrOBOPOM C UCMOJIHUTENIEM.
(4acTb Nnepsasd B pen. depepaibHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 06s3aH oNNATUTb BLIMNOJIHEHHYIO UCMOJIHUTENIEM B MNOJIHOM ob6beme
paboTy nocne ee npuHAaTUa noTpebutenem. C cornacma notpebutens pabota MoxeT
ObITb ONJla4YeHa UM NpU 3aKJIYEeHUN LOroBopa B MOJIHOM pa3Mepe WM nyTeM Bbligauyun

aBaHCa.
(B pen. ®enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa OKa3aHHbIX YCAyr (BbIMOJIHEHHbLIX paboT) nNpou3BOAUTCA MNOCPEACTBOM
HaN4YHbIX MM 6e3HaNINYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOOATE/NIbCTBOM
Poccunckon ®enepaumnu.

(yacTb TpeTbsa BBeaeHa PenepasibHbIM 3aKOHOM OT 27.07.2006 N 140-P3)
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Mpn ncnonb3oBaHUM HaMYHOW (pOopMbI pacyeToB orJsiaTa ToBapoB (paboT, ycnayr)
notpebutenem nponsBoanTCA B COOTBETCTBUM C YKasaHMEM npodasua (MCNoNHUTENSs)
nyTeM BHECEHUS HaJIMYHbIX AOEHEXHbIX CPeAcTB npopdasuy (uncnonHutento), nubo B
KpeaAuTHyto  opraHusauumio, nmnmbo  nnaaTexXHOMy  areHTy,  OCyLllecTBasflwWemy
AeATeNbHOCTb No npueMy nnatexemn dunsnyecknx nuy, NMb6o 6aHKOBCKOMY NaaTEXHOMY
areHTty (cybareHTy), OCyLEeCTBAAKOWEMY OEATeNbHOCTb B  COOTBETCTBUMM C
3aKoHogaTesNbCcTBOM O 6aHkax © 0OaHKOBCKOW LeATeNbHOCTU, €eCan MWHOEe He
YyCTaHOBNEHO enepanbHbIMM 3aKOHAMU WM WMHbIMW HOPMATUBHbLIMW MNpPaBOBbIMU
akTamu Poccuinckon depepaunn. lMpu 3Tom obsA3aTenbcTBa noTpebutena nepeg
npooaBuoM (McnosHMTENneM) no onjaaTte ToBapoB (paboT, ycayr) cHuTalTCs
WCMNOJIHEHHBIMN B pa3Mepe BHECEHHbIX [AeHEeXHbIX CpeAcTB C MOMeHTa BHeCeHus
HaJINYHbIX OEHEXHbIX CPencTB COOTBETCTBEHHO MpodasBuy (McnonHuTenw), nmbo B
KpeaAuTHylo  opraHusauuio, nambo  niaaTexHOMy  areHTy, OCyLWecCTBAAlLWeEMY
neATeNbHOCTb No npuemMy nnatexen pusnydyecknx nuy, NMb6o 6aHKOBCKOMY NaaTeXHOMY
areHTy (cybareHTy), ocCywecTBAdOWEMY OeATeNbHOCTb B  COOTBETCTBUM C

3aKoHOoOaTeNbCTBOM 0 HaHKax N BaHKOBCKOW OeATesIbHOCTH.
(B pen. PepnepasibHbiX 3akoHOB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-®3)

Cratbs 38. YTpatuna cuny. - degepasibHblil 3aKoH oT 25.10.2007 N 234-d3.
Cratbs 39. PerynnpoBaHue oKkasaHusi oTAe/IbHbIX BUAOB yCNyr

MNocnencTBnsi HapylleHWUs YC/IOBUIA [OroBopoB 006 OKa3aHUM OTAesibHbIX BWOOB
YyCNyr, ecnu Takue [O0roBopbl MO CBOEMY XapaKTepy He noanadalT noa OencTeue
HaACTOSLLEN rNaBbl, ONPEenenatoTCs 3aKOHOM.

Cratba 39.1. MNpaBuna okasaHUA OTAE/NbHbIX BUAOB YC/YI, BbINOMHEHUA OTAENIbHbIX
BUAOB paboT noTpedéutensam

(BBegeHa PenepasnbHbiM 3aKOHOM OT 18.07.2011 N 242-93)

MNpaBnaa oKasaHMsa OTAENbHbIX BUAOB YC/Yr, BbINOJIHEHUSA OTAE/bHbIX BUOOB paboT
noTpebuTtenam yctaHasnameatoTca MNpaBuTenbcTBoM Poccninckon depepauyumn.

fnasa IV. TOCYAQAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEW

Cratbs 40. ®PegepanbHblii TOCYyAApPCTBEHHbIVI KOHTPONb (Hag30p) B o6Gnactu 3awumrbl
npas noTpeéutenei

(B pen. ®enepasibHOro 3akoHa ot 11.06.2021 N 170-®3)

1. ®epepanbHbI rOCyAapCTBEHHbIN KOHTPOb (Hag3op) B obnacTtu 3awmnTbl Npas
notpebuTtenen ocywecTBnseTca qenepasbHbiIM OpPraHoM WCMONHUTENIbHON BAacTw,
YyNOJIHOMOYeHHbIM  [MpaButensctBOM Poccunckon degepaummn (onanee - opraH
rocyfapCTBEHHOro Hag3opa).

2. NMpeomeTomM henepanbHOro rocygapCTBEHHOro KOHTponsa (Haa3opa) B obnactum
3aWnThl NpaB noTpebuTenen aBnaTCA:

1) cobnopeHne N3roToBUTENAMMU, NCMNONTHNTENAMMN, nponasuamm,
YMNOJIHOMOYEHHbLIMW  OpraHu3aunus MM  WIM  YNOJIHOMOYEHHbIMU  UVHAMBUAYaNbHBIMU
npeanpuHUMaTensaMm, uUMNopTepamMmn, Bhagenblamun arperaTtopos o06s3aTeNbHbIX
TpeboBaHMW, YCTAHOBJIEHHbIX HaACTOAWMM 3aKOHOM, ApyrumMm denepasnbHbIMU
3aKOHaMM N WUHbIMW HOPMATUBHbLIMW MPaBOBbIMU akTaMu Poccunckon Pepepaunun, a
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TakXe akKTaMW, COoCTaBAsloWMMM npaBo EBpPa3MMNCKOro 3KOHOMUYECKOrO COHO3a,
perynmpyLwmmm oTHolleHns B 061acTuy 3aWmTel NpaB notpebutenen;

2) cobnogeHne n3rotoBuTesnieM, UCMONHUTENEM (SINLOM, BbIMOJHSAIOWMM PYHKLNN
WHOCTPAHHOIr0 U3roToBMTENSA), NPOAABLOM TpeboBaHMN, YCTaHOBNEHHbIX TEXHUYECKUMU
pernamMeHTamun, nan obasaTtesibHbIX TpeboBaHMW, Nognexawmx MPUMEHEHUI0 00 AHS
BCTYNJIEHUA B CWUJly TeXHUYEeCKUX perjlaMeHTOB B COOTBeTCTBUM C DPenepasibHbIM
3aKoHOM OT 27 pekabpsa 2002 roga N 184-®d3 "O TexHUYeCKOM peryanposaHnm";

3) cobniogeHne npodaBuaMu W BRagenbUaMu arperaTtopoB 06s3aTeNbHbIX
TpeboBaHMM K MapKUPOBKE TOBApPOB CpeacTBaMu wuaeHTUdmMkKauum, K nepenade
MHOpMaUMM B TOCYLAPCTBEHHYIO WHMOPMALMOHHYIO CUCTEMY MOHWUTOPUHIa 3a
obopoToM  TOBapoOB, Mnoasexawmx obsfA3laTenbHOM  MapKMPOBKE  CpeacTBaMu
noeHTupnKaumm, n nHoix TpebosaHnn, cBA3aHHbIX C 06OPOTOM TOBapPOB, MHMOPMaL NS O
KOTOPbIX MOONEXUT BHECEHWUID B YKa3aHHYK rOCyAapCTBEHHYIO MH(OPMALUOHHYIO
CUCTEeMY B COOTBETCTBUN C PepepasibHbiM 3aKOHOM OT 28 nekabpsa 2009 roga N 381-03
"O6 ocHOBax rocy4apCTBEHHOr0 peryanpoBaHns TOProBom oeaTesbHOCTU B PoCcCMnCKOM
Qepepaunn”, depepasbHbiIM 3akoHoM OT 13 wmoHa 2023 roga N 203-03 "O
rocygapCTBEHHOM peryavpoBaHunM npomsBoactea M obopoTa TabayHbiXx wnsgenun,
TabayHOM nMpPOAYKLUMW, HUKOTUHCOOEP)XAWen npoaykumm un CbipbA O WX
npoussoacTea”, ®depepasibHbIM 3aKOHOM OT 22 Hosbpsa 1995 rogma N 171-03 "O
rocygapCTBEHHOM peryampoBaHMM npousBoacTBa M obopoTa 3TWUNOBOro CnmpTa,
aNIKOroJIbHOM W CcnMpTocodepXalwen npoaykumm mn ob orpaHudeHnn noTpebneHunsd
(pacnuTnsa) ankorosbHOM nNpoAyKUMK", 3@ WUCKIIOYEHUEM TaKux obssaTenbHbIX
TpeboBaHMN, OTHOCALWMNXCA K MpeoMeTy permoHasibHOro rocyfapCTBEHHOr0 KOHTPOSSA
(Hag3opa) B 06N1aCTM PO3HUYHOM MPOAAXKM ANKOrOJIbHOM W CnupTocodep>Kallen
npooykuum wun denepanbHOro rocygapCcTBEHHOr0 KOHTponsa (Hag3opa) B obnactwu
npomn3BoacTBa M 060poTa 3TWUIOBOr0 CNMpPTa, aJIKOrOJIbHOM U CAMPTOCOAEP Kallewn

npooykuumu.
(nn. 3 BBegeH ®epepasibHbIM 3aKkoHOM OT 04.08.2023 N 474-03)

3. OpraHmsaumsa un ocyuwecTBieHne dgenepasbHOro rocygapCTBEHHONO KOHTPOAS
(Hap3opa) B obnactu 3awunTbl MpaB noTpebutenenm perynanpyrTca PepepanbHbIM
3akoHOM oT 31 mionda 2020 roga N 248-93 "O rocygapCTBEHHOM KOHTpoJe (Hag3ope) u
MYHUUMNANbHOM KOHTpoOJie B Poccunckon ®egepaunn”.

4. MNMonoxeHne o enepasibHOM rocyaapCTBEHHOM KOHTpoJe (Hag3ope) B obnactum
3aWwmnThl NpaB notTpebutenen yreepxaaetcs MNpaBntenscTtesom Poccnmnckom degepaunn.

5. B nonoxeHun o chegepasbHOM rocyaapCTBEHHOM KOHTpoJie (Haa3ope) B obnactum
3aWKnTbl NpaB noTpebutenen ykasblBalOTCA HaMMeHOBaHMUE N CTPYKTYPHbIE 3/IEMEHTbI
TexXHNn4yeckoro pernameHtTa un (nnu) obaszaTtenbHbolx TpeboBaHM, NoANEXALLNX
MPUMEHEHUIO 00 OHSA BCTYMNJIEHUA B CUJTY TEXHUYECKUX PersaMeHTOB B COOTBETCTBUMN C
depepanbHbIM 3akoHOM OT 27 pekabpa 2002 roga N 184-®3 "O TexHU4YeCKoOM
perynmpoBaHun", oueHKa cobnogeHns KOTOpbIX OCYLLEeCcTBASEeTCA B paMKax
dhenepanbHOro rocyaapCTBEeHHOro KOHTpona (Haa3opa) B obnactum 3awmThl Mpas
noTpebuTtenen, a TakXxe BUAbI NpoAyKUUW, ABnsowmnecs obbekTaMu denepanbHOro
roCyaapCTBEHHOro KOHTPOAA (Haa3opa) B 0bnacTu 3awmThl NpaB notpeburtenei.

6. OpraH rocynapCTBEHHOro HaA3opa eXerogHo rOoTOBUT rOCYyAapCTBEHHbIN
AOKMag o 3awuTe npaB noTpebutenem B Poccuinckon Pepepaumm B Mopsaake,
yCTaHoBJNIeHHOM [1paBuTenbCcTBOM Poccunckonm degepaumn.

7. OpraH rocygapcTBeHHOro Haa3opa Bnpase obpawaTbCa B Cyn C 3a89BJIEHUSMU B
3aWnUTy npaB noTpebuTenen u 3aKOHHbIX WHTEPECOB OTAesbHbiIX MnoTpebuTtenen
(rpynnbl  noTpebutenen, HeonpeaeneHHoro KkKpyra notpebutenen), a Takxe C
3asBJIEHUSAMN O IMKBUAALUNN N3roTOBUTENS (MCNONHUTENS, NpoaaBLua, YrNoJIHOMOYEHHOM
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opraHusauun, wnMnopTepa, BHagesbua arperatopa) ambo 0 npekpalieHun
neATeNIbHOCTH NHOMBUAYASILHOIO npegnpuHMMaTens (ynosHoOMoO4eHHOro
WHOMBMAYaANLHOrO NpegnpuHnMaTens) 3a rpyboe (nosnekwee cMepTb WIXW MacCOBble
3abonieBaHuns, oTpaBneHUA N0 AeN) HapyLleHne npas noTpebutenen.

8. OpraH rocygapcTBeHHOro Hag3opa B nopanke, YCTAHOBJIEHHOM
3aKoHopaTenbCTBOM Poccuinckon dDepepaunmn, MoxeT ObiTb nNpuBnevYeH CyooMm K
y4acCcTuIO B Aefie, a TakXe BMnpaBe BCTynaTb B AesI0 MO CBOEN WHUUMATUBE UAX MO
WHMUMATUBE NuL, y4acTBYOWWUX B fesie, 08 Oa4Yn 3aKJ4YeHus no geny B uenax
3aWNTbl MpaB noTpebutenem B paMKax rpaxAaHCKOro wan agMMHUCTPATUBHOIO
Cy4onpon3BOACTBaA.

9. OpraH rocygapCTBeHHOro HaZ3opa BrpaBe AaBaTb Pa3bsCHEHWUS MO BOMPOCaM
NPUMEHEHMNS 3aKOHOB M MHbIX HOPMATMBHbLIX MNPaBOBbIX akTOB Poccuiickon ®enepauunm,
perynmpyowmx oTHolWeHMs B 061acTu 3alWmTbl NpaB notpebuTenei.

10. KoHCynbTMpoBaHue, NpodnnakTnyeckmn sm3nT, HabnwgeHne 3a cobnioaeHnem
obsazaTenbHbiXx  TpeboBaHW, BblesgHoe  obcrepoBaHMe  MOryT  MPOBOAUTLCHA
henepanbHbIMU  FOCYAAPCTBEHHBIMU Y4YpeXOAEHUAMN, MNOABEeAOMCTBEHHbLIMU OpraHy
rocyfapCcTBeHHOro Hafs3opa, B nopsagke M ciyvasax, YCTaHOBJIEHHbIX MOJIOXKEeHneM 0
denepanbHOM rocyaapCTBEHHOM KOHTposie (Hap3ope) B obnacTu 3aWnTbl Mpas
notpebutenen.

Crtatbsl 41. O6A3aHHOCTb U3roTOBUTENS (MCMOMHUTENs, NpogaBLa, YNOJIHOMOUYEHHOW
opraHusauyuu WAM YNO/IHOMOUYEHHOIO0 WHAUBUAYA/ILHOIO npegnpuHUMaTens, Umnoprepa,

Bnagenbla arperatopa) no npegocTtaB/ieHUI0 MH(hopMaLmmn rocyfapcTBeHHbIM opraHam
(B pen. PepnepasibHbIX 3aKOHOB OT 29.07.2018 N 250-®3, o1 01.04.2025 N 41-93)

(B pen. ®egepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

1. N3roTtoBuTenb (MCnoNHUTENb, MpoAasel, YrMoJIHOMOYeHHas opraHmsauusa unum
YNOJIHOMOYEHHbIN  MHAMBUAYAJIbHbIM  MpegnpuHUMaTens, UMNOpTep, Bhagenel
arperaTtopa) no TpeboBaHWO opraHa rocyfapCTBeHHOro Haa3opa, ero AOJIKHOCTHbIX
nny, obasaH nNpenoCTaBuUTb B YCTAHOBNIEHHbIM UMW CPOK [OCTOBEPHblE CBeAEHMS,
OOKyMeHTauuto, o06bACHeHUA B MUCbMEHHOM W  (KUan) YCTHOM opMe U UHYIO
NHMOPMaL Mo, HeobXoANMYIO A1 OCYLLLEeCTBJIEHMS OPraHoOM rocyapCTBEHHOro Haa3opa
N ero [JO/DKHOCTHbIMW JINLAMU MOJIHOMOYUA, YCTAHOBJIEHHbLIX 3aKOHOAATE/IbCTBOM

Poccuinckonm depepaumn.
(B pen. PenepasbHOro 3akoHa ot 29.07.2018 N 250-P3)

2. Bnapeneu arperaTtopa B CJly4yasix, NpeayCMOTPEHHbIX 3aKOHOOATEs/IbCTBOM
Poccuinckon depepaunmn, obsizaH NpeocTaBUTb YMNOJHOMOYEHHOMY rOCYyOdAapPCTBEHHOMY
opraHy, OCyLleCTBASAOLWEMY OMNepaTUBHO-PA3bICKHYIO NeATeNbHOCTb UK obecnevyeHune
6e3onacHocTu Poccuinckonn depgepaumn, 3anpoLlieHHble YKa3aHHbIM OpPraHoOM CBeAeHUs C
NCMNOJIb30BaHNEM enHomn CUCTEMBI Me>XBeJOMCTBEHHOro 3/IEKTPOHHOIr 0
B3aMMOENCTBUS B CPOKWU, NOpsAKe, coCTaBe M hopMaTe, KOTOpble yCTaHaBIMBAOTCSA

MpaBuTenscTBOM Poccnmnckon depepauun.
(n. 2 BBegeH ®epepasibHbIM 3aKkoHOM 0T 01.04.2025 N 41-03)

CrtatbA 42. YTpatuna cuny. - ®egepasnbHblii 3aKoH oT 21.12.2004 N 171-P3.

CraTtbf 42.1. MNosIHOMOUMNA BbICLUMX UCMOJSIHUTENIbHbLIX OPraHOB CyGbEeKToB Poccuiickoii

depepaymu B 06s1acTU 3alUThl NpaB noTpeoduTtenen
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBegeHa PepepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
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1. BbICWIMA WNCMAONMHUTENbLHLIA OpraH CoOTBEeTCTBylUWEro cybbekTa Poccuiickon
denepaumn oCyLeCcTBASET MeponpuaTus no peanusaunu, obecrnevyeHutio M 3awmTe
npaB noTpebutenein n B npepenax CBOUX MOJIHOMOYMA MPUHUMAET onpeaeneHHble

Mepbl.
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensax copencTtemsa 3awmnTe npaB notpebutenem MCNONHUTENbHbIE OpPraHbl
cybbekToB Poccunmckon ®Pepepaunn paspabaTbiBalOT pernmoHasbHble MNporpaMmmbl Mo
3awmTe npas noTtpebuTtenerm n  oKasbiBalOT COOENCTBME OpraHamMm MeCTHOro
camoynpasneHusa n obuwecTtBeHHbIM 06beAnHeEHMsAM noTpebutenen (Ux accoumaumnsam,
COl03aM) B OCYLLECTBJIEHUN UMM 3aWNTbI NpaB noTpebutenen.

(n. 2 BBegeH PepnepasibHbIM 3aKOHOM OT 18.03.2019 N 38-93; B pen. ®enepasbHOro 3akKoHa
oT 08.08.2024 N 232-93)

3. OpraH rocygapCTBeHHOro Hag3opa yTBep)XfaeT MeToAMNYecKne pekomeHgauum
no paspaboTke M peannsaynnm permoHasibHbIX N1 MYHULUMUNANbHbIX NPOrpamMM Mo 3awuTte
npas noTpebutenen.

(n. 3 BBegeH ®epepasibHbIM 3aKoHOM OT 11.06.2021 N 170-93)

CratbA 42.2. Nepepaya ocyLecTB/€HNA NOTHOMOUYMIA OpraHa rocyaapcTBeHHOro Hag3opa
MCNOJSIHUTENbHbLIM OpraHam cy6bekToB Poccuiickoii Peaepauumn

(B pen. ®epnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

NMonHoMo4Ymnsa  opraHa rocyflapCTBEHHOro  Hapa3opa Mo  OCyLLeCTBIEHUIO
denepanbHOro rocyfapCTBEHHOro Haa3opa B ob6nacTu 3awunTbl NpaB noTpebutenen
MOryT repefaBaTbCA O OCYLWEeCTBJIEHUS WCNOJHUTENbHbIM oOpraHaM cybbeKkToB
Poccunckon ®epepaunn noctaHosneHnamu lMpasutenbctBa Poccmnckon depepaunn B
nopsiake, ycTaHoBsieHHOM ®PenepasibHbIM 3akoHOM OT 21 aekabpsa 2021 roga N 414-03
"O6 obwmx nNpuHUMNax opraHumsauum nybnamyHom BnacTm B cybbekTax Poccumckon
depepauyunn®.

Crartba 42.3. Nogaua u paccMoTpeHne obpalieHunii noTtpedutenei

(BBegeHa PenepasnbHbiM 3aKOHOM OT 18.03.2019 N 38-03)

1. ObpaweHne noTpebutena moxeT 6bITb HanpaB/ieHO B MUCbMEHHOW dopmMe Ha
ByMa>KHOM HOCUTeNe AN B /IEKTPOHHOM (POpMe B OpraH rocygapCTBEHHOro Haa3opa,
NHble YMNOJIHOMOY€EHHbIE denepanbHbie opraHsol NCNONHUTENBHON BJ1ACTH,
NCNONIHNTENbHbIN opraH cybbekTa Poccunckonm Pepepaunnm namnbo opraH MeCTHOro

caMoynpaBieHus.
(B pen. ®epnepasibHOro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaweHne notpebutens mMoxeT ObITb HanNpaBJeHO MO Mo4yTe, C
NCMoJIb30BaHNEM WH(POPMaALNOHHO-TEIEKOMMYHUKAUNOHHON ceTun "WHTepHeT", B TOM
yucne - opuumanbHOro  canTa  OpraHa  rocygapCTBeHHOro  Hapgs3opa,  WHbIX
YMNOJIHOMOYEHHbIX hefepasibHbIX OPraHOB MUCMOJHUTESIbHON BAAaCTU, UCMOJHUTENIbHOIO
opraHa cybbekTa Poccumnckon depepaumm nmbo opraHa MeCcTHOro camoyrnpaBieHus (B
cybbekTax Poccuimnckon depgepauynm - ropogax penepabHoOro 3Ha4yeHnsa Mockee, CaHKT-
MeTepbypre n Cesactonosie C UCNOSb30BaHMEM OpULMANBLHOIO CaTa opraHa MecTHOro
caMmoynpas/ieHUsA B Clly4ae, ec/ivm 3TO NpeayCcMoTPEHO 3aKkoHaMn CybbekToB PoCCUINCKOM
depepaunn - roponos denepanbHoro 3HadeHns Mocksbl, CaHkT-lleTepbypra wu
CeBacTonons), egmHoOro noptana roCcyaapCTBEHHbIX M MYyHUUMNANbHbLIX ycnyr nnbo
pernoHasibHOro rnopTajla roCcyfapCTBEHHbLIX U MYHULUMNANIbHbLIX YCAYF, @ TakXe MoXeT
ObITb NPUHATO MPU INYHOM MpUEMe 3aaBUTENS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-93)

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=523401&dst=1000000001&cacheid=831C0E4C44D31... 45/49


https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100012&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&dst=100013&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100013&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&dst=100014&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&dst=100094&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&dst=100015&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=520117&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100015&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&dst=100019&field=134&date=16.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&dst=100020&field=134&date=16.02.2026

16.02.2026, 16:29 3aKkoH P® o1 07.02.1992 N 2300-1 (pea. oT 28.12.2025) "O 3awwuTe npaB notpebutenen" \ KoHcynbtaHTI...

3. B MHOrodyHKLUMWOHaNbHbIX LEHTPax MnpenoCcTaB/ieHNss FOCYOapPCTBEHHbIX U
MYHULWNANbHBIX YCAYr MOryT OCYLEeCTBAATbLCS npuem obpauweHunin notpebutenen u
KOHCY/NbTUPOBaHMEe noTpebutenein nNo BOMpOCaM 3alUUTbl UX MPaB Ha OCHOBAHMMU
cornaweHnn o B3aUMOAENCTBUU MexAy MHOrOYHKLUMNOHANbHLIMU  LIeHTpaMu
NnpenocTaB/IEHNS TOCYAAapPCTBEHHbIX W  MyHUUMNANbHBLIX YCAyr U deaepasibHbIMU
opraHamMum WCMOJIHNTENbHOWN BNACTW, OpraHaMu roCyAapCTBEHHbIX BHEOAXKETHbIX
¢boHOOB, OpraHaMm rocynapCTBEHHOMW BJlacTU cybbekToB Poccuiickon denepauunu,
opraHamMu MeCTHOro camoyrnpaBJieHus.

Cratbss 43. OTBETCTBEHHOCTb 3a HapylwleHue npaB MnoTpedéuTenen, YCTaHOB/IEHHbIX
3aKOHaMM 1 UHLIMU HOPMATUBHbLIMU NPaBOBbLIMU aKkTamMu Poccuiickoii Peaepauunmn

(B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHue npaB noTpebutenenn, yCTAaHOBJEHHbLIX 3aKOHaMM W WUHbIMN
HOPMATUBHbLIMUK MPaBOBbLIMU aKTamMn Poccunckon depepaummn, npogasel, (MCNOMHNTEND,
N3roToBUTESb, YNMOJIHOMOYEHHAA OPraHM3auns Nam ynosHOMOYEHHbIN MHAWBUAYAbHbIN
npeanpuHMMaTenb, WUMMOPTEP) HeceT aAMUHUCTPATUBHYIO,  YFOJIOBHYI  UAW
rpa>K4aHCKO-NPaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccunckon denepaumnun.

Cratba 44. OcyuwecTB/fieHMe 3alWuTbl NpaB noTpeéuTeneii opraHamMum MeCTHOro
camoyrnpaBJ/ieHus

(B pen. ®enepasibHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl npaB noTpebutenein Ha TeppUTOPUM  MYHULIMMANBHOIO
obpa3zoBaHMsA opraHbl MECTHOIMO CaMOyrpaBJ/IEHUS BrpaBe:

paccMmaTpuBaTb obpalleHns noTpebutenen, KOHCYNbTUPOBATb UX MO BOMPOCaM
3aWnTbl NpaB noTpebutenen;
(B pen. PenepanbHOro 3akoHa ot 18.03.2019 N 38-93)

obpalwaTtbCqa B CyAbl B 3alMTy nNpaB notpebutenenm (HeonpeneneHHOro Kpyra
notpeburtenen);

pa3spabaTbiBaTb MyHULUMWMAIbHbIE NPOrpaMMbl Mo 3aLmMTe npas noTpebuTtenen.
(ab3au BBegeH ®epepabHbiM 3aKOHOM OT 18.03.2019 N 38-03)

Mpn BbisBNeHUNn no obpaweHnto nortpebutena ToBapoB (paboT, ycnayr)
HeHagfle)Xallero KayecTBa, a TakK)Xe OnacCHbIX ANA >XXWU3HW, 340POBbSA, UMYyLLECTBa
notpebutenen n  OKpyXXawLwien cpenbl OpraHbl MECTHOro CcaMoyrnpaB/ieHUs
He3amMea/MTeNbHO n3BewatrT 06 3ToM heanepasibHble OpraHbl NCMOJIHUTENBLHON BIACTH,

OCYLLeCTBAAIOLIME KOHTPOJIb 3a Ka4eCcTBOM 1 6e30nacHOCTbIO TOBapoB (paboT, ycayr).
(B pen. PenepasnbHOro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbsa yTpaTuia cuny. - ®egepasnbHbin 3akKoH oT 18.03.2019 N 38-P3.

Cratba 45. lpaBa 06WECTBEHHbIX O06beAWHEHWII noTpedGuTeneir (Mx accoumayui,
COLO30B)

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. NpaxxpaHe BrnpaBe 0b6beAMHATLCA Ha AO0OPOBOSILHON OCHOBE B 0OLECTBEHHbIE
obvegunHeHna notpebutenen (UMx accoumaumnmn, COK3bl), KOTOPbIE OCYLLECTBASAIOT CBOIO
neATeNIbHOCTb B COOTBETCTBUM C YCTaBaMU YKasaHHbIX obbeanHeHUn (Mx accoumnaumn,
CO30B) U 3aKOHO4aTeNbCTBOM Poccumnckon depepanmn.
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2. ObuwecTBeHHble 0bbeanHeHns noTpebuTtenenm (Mx accoumauun, Cow3bl) AN
OCYLLEeCTBJIEHNSA CBOMX YCTaBHbIX LLeNen Bnpase:

y4yacTBoBaTb B pa3paboTke obszaTenbHbix TpeboBaHunm K ToBapam (paboTam,
ycnyram), a TakKXXe TMpPOEeKTOB 3aKOHOB W WHbIX HOPMATUBHbLIX MNPAaBOBbIX AKTOB
Poccunckon depepaunn, peryampyrowinx oTHoweHus B obnactm 3awmTbl NpaB
notpebutenen;

NPOBOANTbL HE3aBUCUMYID 3KCMNepTu3y kKavecTtBa, 6e3onacHocTu ToBapoB (paboT,
YyCNyr), a Tak)Xe COOTBETCTBMA noTpebuTenbCKnx CBONCTB ToBapoB (paboT, ycnyr)
3asBJIeHHON npogasuamm (M3roToBUTENAMN, UCMONHUTENAMN) NHPOPMALIUKN O HUX;

oCyLecTBnATb 06WEeCTBEHHbIN KOHTPOJIb 3a cobnogeHnem npaB notpebutenen w
HamnpaBNATb B OpraH rocyfapCTBEHHOro Hag3opa U opraHbl MECTHOro caMoyrnpaB/ieHNs
MHpoOpMaLMIO 0 haKTax HapyleHun npaB noTpebuTtenen ona nNpoBeAeHUS MPOBEPKMU
3TUX (aKTOB W MNPUHATUSA B CJlyd4ae WX TMOATBEPXOEHUS Mep Mo npeceyvyeHuto
HapylweHun npaB noTpebutenen B nNpegenax MNOJSHOMOYUA YKa3aHHbIX OpraHos,
y4acCcTBOBaTb B MPOBEAEHUN IKCMEPTM3 MO (hpakKTaM HapylleHW npas noTpebutenen B
CBA3UN C obpaweHnamu notpebutenen. MNMpu ocyLecTBaeHUN 0OLWECTBEHHONO KOHTPOIA
obwecTBeHHble o0ObeauHeHusa noTpebuTtenenm (Mx accoumaumm, COlO3bl) He BMpase
TpeboBaTb OT wu3rotoBuTenem (McnonHUTenem, npoaaBLOB, YMOJHOMOYEHHbIX
opraHusaumn nnn YMNOJIHOMOY€EHHbIX NHONBUAYANbHbIX npegnpuHnMaTenen,
MMMNOPTEPOB) MpeacTaB/ieHNEe [OOKYMEHTOB (BbiMOJIHEHME OencTBuin), 0683aHHOCTb
npencraBneHns (BbIMOJIHEHNA) KOTOPbIX MO TpeboBaHUo NoTpebuTtensa He yCTaHOBJIEHA

3aKOHOM;,
(B pen. ®enepanbHOro 3akoHa ot 18.07.2011 N 242-®3)

pacnpoCcTpaHAaTb WHGOPMaunio O npaBax noTpebutenem M 0 HeobXxoAUMBbIX
OEeNCTBMAX NO 3aluTe 3TUX MnpaB, O pe3ynbTaTax CPaBHUTENbHbIX WUCCAenoBaHUN
KayecTBa ToBapoB (paboT, ycnyr), a TakXe WHYK WHdopMauuto, KoTopas 6yaeTt
crnocobCcTBOBaTbL peanm3aunmm nNpaB WU 3aKOHHbIX UMHTepecoB noTpebutenen.
Mybnmkyemble obuieCcTBEHHLIMN 0ObeAMHEeHUAMU noTpebuTtenen (Mx accoumaynsamu,
Ccol3aMmn) pe3ynbTaTbl CPaBHUTENIbHbIX WCCNeOoBaHWM KavecTBa ToBapoB (pabor,
YyCNyr) He ABAATCA peKslaMon;

BHOCUTb B (efepasibHble oOpraHbl WCMOJIHUTENbLHON BAACTW, OpraHM3auum
npenoXXeHnsa o NMPUHATUX Mep MO MOBLILLIEHNIO KayecTBa ToBapoB (paboT, ycnyr), no
MPUOCTAHOBJIEHMNIO TMPOU3BOACTBA M peanm3aumm ToBapoB (BbiNoaHeHMA pabor,
OKa3aHuUs YycCsayr), no OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYOLWMNX NpeabsaAB/sieMblM K HMM W YCTaAHOBJIEHHbIM 3aKOHOLATesIbCTBOM
Poccuinckonm ®egepaumm o TeEXHNYECKOM peryanposaHmnm obsasatenbHblM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl N hefepasibHble opraHbl NCNOJIHUTENbHON BNACTU
MaTepuasbl O NPUBJIEYEHNUN K OTBETCTBEHHOCTU JILL, OCYLLECTBASIOLWMNX NMPOU3BOACTBO
N peanmsaunto ToBapoB (BbiMosHEHME paboT, OKa3aHMe YyCayr), He COOTBETCTBYHOLLNX
npeabsaBnasieMbiM K HUM o0bsi3aTenbHbIM TpeboBaHUAM, a TakKXe Hapyllalowux npasa
notpebuTtenen, YyCTaHOBJIEHHblE 3aKOHaMW W WHbLIMW HOPMATUBHbLIMU MPaBOBbLIMU
akTamun Poccunckon degepaunu;

obpawaTbCcss B OpraHbl MNpoKypaTypbl C npocbbamMm npuHeCTU nNpoTecTbl O
NPU3HAHUN HeJencTBUTEeNIbHbIMU aKTOB deaepasibHblX OpPraHoB WCMNOJIHUTEsSIbHON
B/1aCTN, aKTOB MCMNOJIHUTESNIbHbIX OPraHoB CcybbekToB Poccumnckon depepaunnm n akToB
OpraHoB MeCTHOro CcaMoyrpaBiieHNsa, NpoTMBOpeYaWmx 3aKoHaM U NHbIM
perynampyouwmm oTHoweHns B o06sacTu 3awmnTbl NpaB noTpebutenem HOpMaTUBHbLIM

npaBoBbIM akTaM Poccumnckonm depepauunm;
(B pen. ®enepasnbHOro 3akoHa ot 08.08.2024 N 232-93)
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obpawaTbCca B Cyabl C 3asBAEHUSMWU B 3alUMTy MNpaB notpebutenerm m 3aKOHHbIX
WHTEpPEeCOB OTAesIbHbIX MnoTpebutenen (rpynnbl noTpebutenein, HeonpeneseHHOro
Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haj3opa B (hopMUPOBAHUN
OTKPbITbIX 1 06LWEeA0CTYNHbIX FOCYAAPCTBEHHbLIX MHPOPMALIMOHHbBIX pecypcoB B o6nacTu

3aWnTbl NpaB noTpebutenen, kayectea n 6ezonacHocTm ToBapos (paboT, ycayr).
(ab3au BBeneH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pea. ®enepasbHOro
3akoHa oT 25.06.2012 N 93-03)

CratbA 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPECOB HeoMnpeAeneHHOro Kpyra norpeéurenei

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocymapCTBEHHOro HaA30pa, oOpraHbl MEeCTHOro CaMoynpaBeHus,
obuwecTBeHHble obbegunHeHns noTpebuTtenenm (Mx accoumauum, CoOw3bl) BMNpase
npeabaBAATbL UCKU B CyAbl O NpeKpaweHUn rnpoTUBOMPaBHbIX OENCTBUA N3rOTOBUTENS
(ncnonHnTens, npogasua, YMNOJHOMOYEHHOW OpraHusaumMm Wanm YMNoJIHOMOYEHHOro
WHOVMBMAOYaIbHOrO NpearnpuHMMaTesnsi, uMmnopTepa) B OTHOLWEHUN HeornpenesieHHoro

Kpyra notpebutenen.
(yacTb nepBas B pen. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpn yOooBNETBOPEHUM TAKOro UCKa cyn 06s3blBaeT NMpaBOHAPYLUUTENs OOBECTU B
YCTAQHOBJIEHHbIA CyAOM CPOK 4Yepe3 cCpeAcTBa MACCOBOW WHAPOPMALUN WUIN UHBIM
cnocoboM [0 cBefieHUs noTpebuTenen pellueHme cyaa.

BcTynuBwee B 3aKOHHYKD CWYy peweHune cyga O TMpu3HaHuUKM OEeNcTBun
n3rotoeutensa (MCNonHUTENs, npoAaBua, YMNOJIHOMOYEHHOW OpraHusauum nnu
YMNOJIHOMOYEHHOr 0 WHOWBUAYANIbHOIO npeanpuHMMaTens, nmnopTepa)
MPOTUBOMNpPaBHLIMX B OTHOLLEHNN HEOMPeaeneHHoro Kpyra notpebntenen obazatenbHO
AONns cypna, paccMaTpuBalowWero Uck notpebutens o 3awmTe ero npas, BO3HUKLLUX
BCnencTemne HaCTyrnJieHns rpaKgaHCKO-MPaBOBbIX nocnencTBun NEencTBUin
n3rotoeutensa (UCNonHUTENs, nNpoAaBua, YMNOJIHOMOYEHHOW OpraHusauum nnu
YMNOJIHOMOYEHHOr0 MHAMBMAYAJIbHOrO npeanpuHuMaTens, wuMmnopTepa), B 4HacTu
BOMNPOCOB, UMeNN NN MEeCTO TakKue LENCTBUS U COBEPLUEHbI 1IN OHWU M3roTOBUTENEM
(ncnonHnTenem, NpoaaBuUOM, YMNOJIHOMOYEHHON OpraHMm3auven Uam ynosIHOMOYEHHbIM
WHOWBUAYAIbHLIM NpeanpuHUMaTenem, UMMNopPTEPOM).

OOHOBPEMEHHO C YOOBJIETBOPEHUEM WCKa, MNpeabsBS€HHOro 060LWeCcTBEeHHbIM
obvegnHeHnem noTpebutenenm (Mx accoumauven, COK30M), OpraHamm MeCTHOro
caMoyrnpaBJ/ieHNa B UHTepecax HeonpeneseHHoro Kpyra notpeburenen, cyn npuHuMaeT
peweHne o0 BoO3MeweHunm obuwecTtBeHHOMY o06beanHeHUto noTpebuTenen (ux
accoumaumun, co3y), opraHam MeCcTHOro caMoyrpasJsieHUsi BCEX MNMOHECEeHHbIX Mo aeny
cynebHbIX n3gep)xek, a TakXe UHbIX BO3HUKLWIKMX 00 obpalleHns B Cyd U CBA3AHHbIX C
paccMoTpeHueM aena HeobxoAMMbIX pacxonoB, B TOM YuC/ie pacxo[oB Ha rnpoBefeHmne
HEe3aBMCMMOW 3KCNepTU3bl B CJly4ae BbISBJIEHUS B pe3ysibTaTe NpoBefeHUSs TakKon
3KCNepTu3bl HapyweHns obsasaTesnibHbIX TpeboBaHUM K ToBapaM (paboTam, ycnyram).

Mpe3npoeHT
Poccuinckonm depepaumn
b.EJIbLUWNH
MockBa, lom CoBeToB Poccum

7 peBpansg 1992 rona
N 2300-1
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