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28 nekabpsa 2013 roaa N 442-®3

POCCUNCKASA ®EAEPALINA
®ENEPA/NbHBIN 3AKOH

Ob OCHOBAX
COUUABHOIr0 OECNMY)XXUBAHUA MPAXAOAH B POCCUACKOIN ®EAEPALN

MpuHAT
FocypnapcTBeHHON [lyMmon
23 pekabps 2013 roaa

OpobpeH
CoBeToM ®epepavuun
25 pekabps 2013 ropa

Cnncok n3MeHALWmMX JOKYMEHTOB
(B pen. ®enepanbHbiX 3aKOHOB 0T 21.07.2014 N 256-P3,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-®3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-®3,
o7 11.06.2021 N 170-®3, o1 19.12.2022 N 553-®3, o1 28.12.2022 N 570-93,
oT 28.04.2023 N 137-9®3, o1 19.10.2023 N 503-®3, o1 25.12.2023 N 635-03,
oT 25.12.2023 N 651-®3, o1 26.12.2024 N 476-93)

fnasa 1. OBLWUE MOJTIOXXEHUA

Crartba 1. NMpegmeT perynuposaHus HacTosiuero degepasibHOro 3akoHa

1. HacTtoawumnn depepasbHbIN 3aKOH YyCTaHaBIMBAET:

1) npaBoBble, OpraHW3aUWOHHbIE W 3SKOHOMWUYECKME OCHOBbl COLMANIbLHOIO
obcnyxmnBaHmna rpaxkgaH B Poccunckonm degepaunu;

2) nonHoMou4ma denepasibHbIX OpraHoOB rocygapCTBEHHOW BAACTM U MOJHOMOYUS
opraHoB rocygapcTBeHHOW BnacTu cybbekToB Poccunckon Odepepaunmmnm B cdepe
counanbHOro ob6CNy>XMBaHUSA rpa>kaaH;

3) NpaBa 1 00A3aHHOCTM NoJsiyydaTesien counasbHbIX YCNyr;
4) npaBa n 0683aHHOCTN NOCTABLLNKOB COLMASNIbHBIX YCNYT.

2. JeicTBue HacTosiuero deaepasibHOro 3akKoHa PacnpoCTPaAHAETCA Ha rpakaaH
Poccuiickon ®depepaumn, Ha WHOCTPAHHLIX rpa)kgaH U nuu 6e3 rpa)k[AaHCTBa,
NMOCTOSIHHO MPOXXMBALLNX Ha TeppuTopun Poccuinckon depepaunm, bexeHues (nanee -
rpakgaHe, rpa)KgaHWH), a TakXe Ha PUONYECKMX UL, HEe3aBUCMMO OT  UX
OPraHM3aLUMOHHO-NPaBoOBOA  (OPMbl U UHAMBUAYAJNbHBLIX  NpeanpuHMMaTenen,
OCYLLEeCTBASAOLLNX COLManbHOE 06Cy)KNUBAHME rpakAaH.

Cratba 2. lpaBoBOe perynMpoBaHne COLUaIbHOro 06CNY)XUBaHUSA rpaxaaH
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MpaBoBOe peryiMpoBaHMe COLMNANILHOMO 06CNYy>XMBaHUA rpa)kaaH OCYLEeCTBISETCS
Ha OCHOBaHWW HacToswero depepasbHOro 3akoHa, APYrux denepasibHbiX 3aKOHOB U
NHbIX HOPMATUBHbIX NPAaBOBbIX aKTOB Poccuiickon denepaumnm, a Tak>Ke 3aKOHOB N NHbIX
HOPMaTMBHbIX NMPaBOBbIX aKTOB Cy6bekToB Poccuiickon denepauunm.

Crtatbsl 3. OCHOBHbIE NOHATUA, UCMONb3yeMble B HacTosileMm PenepaibHOM 3aKOHe

Ona uenen HacTosiwero ®enepasbHOro 3akKoHa WCMNONbL3YIOTCS creaylolne
OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxmBaHue rpakgaH (Qanee - coumnanbHoe ob6cCnyXuBaHue) -
NeATeNbHOCTb MO NPeaoCTaBNEHNIO COLMaNbHbIX YCYT FpakaaHamMm;

2) couwmanbHas ycayra - pencteme wnauM  OencTtema B chepe coumasibHOro
06Ccny>XnMBaHMA MO OKa3aHWIO MOCTOSHHOW, NEepPMOONYECKOW, Pa3oBOM MOMOLLK, B TOM
yucse CPOYHOWM MOMOLWM, rpaKgaHUHy B Uensax YyiaydlweHus YC/loBUA  ero
XN3HEeLEeATeNbHOCTM U (UNn) paclnMpeHnss €ero BO3MOXHOCTEW CaMOCTOATEsNIbHO
obecrneymBaTb CBON OCHOBHbIE XXWU3HEHHbIE NOTPEOHOCTY;

3) nony4vaTenb CoUManbHbIX YCAYr - FPa)KAaHUH, KOTOPbINA MPU3HAH HYXXAAOLWMMCS
B COLMasIbHOM 0OCNY>XMBaHUM M KOTOPOMY MpPenoCTaB/ISOTCSA colManbHaa ycayra wuim
coumralbHble YCIyru;

4) nNoCTaBLUMK cCoUMasbHbIX YCAyr - lOpuandyeckoe MU0 He3aBUCMMO OT ero
OpraHM3aunoHHO-NPaBoBOM (opMbl U (MAK) UHOUBMAYANbHLIA NpeanpuHUMaTesb,
ocyulecTBfoOWMe counanbHoe 06CnyXnBaHue;

5) cTaHmapT coumanbHOWM YCAYrM - OCHOBHble TpeboBaHMsa K o0bObemy,
NnepnoonyHOCTM U KadecTBYy NpefocTaB/ieHNUs CcouMasibHOW YyCayru nojsy4aTesio
coumasibHOW yCnyru, yCTaHOBJIEHHbIE MO BUAAM COLMANIbHbLIX YCNYT;

6) NpodunnakTuka obcToATeNbCTB, 06yCNOBANBAOLWNX HY>XOAEMOCTb B COLMANbHOM
obcny>xMBaHUM, - CUCTEMA Mep, HamMpaBJIEHHbIX HA BbISIBJIEHNE W YCTPAHEHME MPUYUH,
NOC/NY>XUBLLUUX OCHOBAHWEM YXY[ALIEHUS YCJIOBUA >KU3HEOEesATeNIbHOCTU TpaXkaaH,
CHMXXEHUSI UMX BO3MOXHOCTEN CcaMocToAaTeNnbHO obecrneynBaTb CBOW OCHOBHbIE
XKU3HEHHble NoTpebHoCTMN.

Cratbsa 4. MpuHUUnbI coynanbHOro 06CyXnuBaHUA

1. CoumnanbHoe O6Cﬂy)KVIBaHVIe OCHOBbIBAeTCs Ha cobnogeHun npaB 4eJsioBeKa "
yBa>XeHnn p[OOoCTOMHCTBa JINYHOCTU, HOCUT FyMaHHbIIZ XapakKTtep 1 He AonyckaeT
YHUXEeHUNA HeCTU N JOCTONHCTBa 4YEJI0OBEKA.

2. CoumanbHoe obcny>XmBaHMe OCyLEeCTBASAETCA TakKXXe Ha criefylowmx npuHumnax:

1) paBHbI, cBOBOOHbLIN AOCTYN rpakgaH K couunasibHOMYy O6CHYy>XMBAHUIO BHE
3aBMCUMOCTM OT MX MNoJia, packl, Bo3pacTa, HAUMOHANbHOCTU, A3blKa, NMPONCXOXAEHUS,
MeCTa XWUTeNbCTBa, OTHOLWEHUS K penurnn, ybexageHun wn nNpuHaAQNEXHOCTN K
obLecTBeHHbIM 0bbegUHEHUAM;

2) aipeCcHOCTb NPeaoCcTaB/IeHNs CoUManbHbIX YCAYT;

3) NpubAMKEHHOCTb MOCTaBLIMKOB COUMANbHbIX YCAYr K MeCTy >XWUTenbCTBa
nonyyatenen coumanbHbIX  YCAyr, [HOOCTAaTOYHOCTb KOJM4YecTBa MNOCTaBLIUKOB
coumanbHbiX ycnyr pna obecnedyeHmsa noTpebHOCTeN rpaxgaH B coUMasibHOM
06CNy>XMBaHMKW, AOCTAaTOYHOCTb (PUHAHCOBLIX, MaTEPUAIbHO-TEXHNYECKUNX, KaApPOBbIX U
NH(OPMALIMOHHbIX PECYPCOB Y NOCTABLLNKOB COLMANIbHbIX YCAYT;
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4) coxpaHeHune npebbiBaHUA Frpa)KgaHMHa B NPpUBbIYHOW BlaronpusaTHOM cpene;

5) no6poBOSILHOCT;

6) KOHPUAEHUNAIbHOCTb.
Cratbsa 5. Cuctema coumasibHOro o6cnyXxmBaHus

CuncTtema coumanbHoro obcnyxnBaHmsa BkoYaeT B cebs:

1) dhepepanbHbIN OpraH UMCNOJHUTENbHOW BNACTMW, OCYLLECTBAAIOWMNIA PYHKLUN MO
BbipaboTKe M peanusaumnm rocyngapCTBEHHON MOJIMTUKN U HOPMATUBHO-NMPAaBOBOMY
perynmpoBaHuio B cdepe coumanbHoOro obcnyxuBaHua (ganee - yNOJIHOMOYEHHbIV
denepanbHbIn OpraH UCMOJIHUTENbHON BNacTu);

2) opraH rocygapCTBeHHoM Brnactm cybvekta Poccmnckon denepauunu,
YMNOJIHOMOYEHHbIN Ha ocyuwlecTBsieHNne NpefyCMOTPEHHbIX HacTosAwuM ®depepasibHbIM
3aKOHOM MOJIHOMO4YUI B chepe coumanbHOro obcnyxmeaHus Ha Tepputopumn cybbekTa
Poccuinckon ®depepaummn (fanee - ynoJIHOMOYEHHbIM opraH cybbekTa Poccuinckon
depepaunn), B TOM YUC/IE Ha MPU3HaHWE Tpa)KfaH HY>XOawWwWUMuca B COLMaIbHOM
obcnyxuBaHuK, CcoCTaBsieHWe  WHAUBUAYAJIbHOW  MpOrpaMMbl  NpefocTaBs/ieHUSA

coumnanbHbIX ycnyr (oanee - uHAMBMAyasabHaa nporpamMma);
(n. 2 B pen. ®egepanbHoro 3akoHa oT 14.11.2017 N 324-®3)

3) opraHmM3auMm couunanbHOro o06Cny)XMBaHMSA, HaxodsllMecs B BedeHUW
henepasnbHbIX OPraHOB UCMONMHUTENLHOW BNAaCTW;

4) opraHusauun coumnasbHOro obCcnyXmBaHus, Haxogswimecs B BegeHun cybbekTa
Poccuinckon depgepaunn (ganee - opraHmsaunm coumanbHoro obcnyxmBaHnsa cybbekTa
Poccunckonm ®epepaunn);

5) HerocymapCTBeHHble (KOMMeEpYeckmMe W1 HeKOMMepYeckue) opraHusaumm
coymanbHoro obcnyxmBaHus, B TOM  4YUCae  COUMANIbBHO  OPUEHTUPOBAHHbLIE
HeKOMMepYecKmne opraHmlaumm, NpenocTaBasgoWme coynasbHble YCyru;

6) wuHAOMBUAYaNbHbIX MNpegnpuHMMaTenen, OCYLIEeCTBAAKWNX  CcoumasibHoe
obcny>xmneaHue;

7) opraHm3auuu, KOTOpble HaxoAATCA B BeAEHUMW YMNOJIHOMOYEHHOro OpraHa
cybbekTa Poccunckon depepaunmnm U KOTOPbIM B COOTBETCTBUM C  HACTOALWMUM
defepajibHbIM  3aKOHOM MpenoCcTaB/ieHbl MOJIHOMOYMA Ha NpU3HaHMe rpakgaH
HY>XZaWNUMNCA B COUMaIbHOM 0OCAYy>XMBaAHMM W COCTaB/ieHNe WHAWBUAYASIbHOWN
MPOrpamMmbl Ha TEPPUTOPMUAX OOHOrO WM HECKOJIbKMX MYHUUMMasbHbiX 0b6pa3oBaHU

(nanee - yrnosIHOMOY€EHHbIE OpraHM3ayun).
(n. 7 BBegeH depnepasibHbIM 3aKOHOM OT 14.11.2017 N 324-03)

Crartbs 6. KOHpMAEHUMaNbLHOCTb UHhopMaL MK O NnoslyyaTesie CounanbHbIX yCnyr

1. He ponyckaeTcs pa3sriaweHne nHgpopmaunmm, OTHECEHHOW 3aKOHOAATEes/IbCTBOM
Poccuinckon ®depepaumn K UHPOPMALUM  KOHPUAEHUMANIBHOIO XapakTepa Wau
cny>xebHonm uHdbopmMaumu, 0 nonyyvaTensax counanbHbIX YCAyr AMuamMu, KOTOPbIM 3Ta
MHGOPMaLMA CTasla N3BECTHa B CBA3M C UCMOJIHEHMEM NPOECCMOHANbHbIX, CY>XebHbIX
n (nnn) nHeblx obazaHHocTen. PasrnaweHne nHpopMayum o0 nosydaTensax coumabHbIX
ycnyr BfaedyeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuninckonm depepaumnn.

2. C cornacus nonyyaTens CoUMalibHbIX YCAYr UIN €ro 3aKOHHOro NpeacTaBuTens,
JAHHOro B NMUCbMEHHON cdopMe, OonyckaeTcs nepegada WUHMOpMaLMK O roay4vaTene
coumanbHbIX YCNyr ApYyruM AuuamM, B TOM YUC/e OOJDKHOCTHbIM JULLAM, B UHTEpecax
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nojsiydaTtensa counaJibHbIX YCNyr Uam ero 3aKOHHOIro npeactaBnTesid, BKaO4Yaa cpencTtBa
MaccoBOM I/IHCI?)OpMaLI,I/II/I n Od)I/ILI,I/IaJ'IbeII7I canT NMoCTaBWMKa cCounallbHbIX YCIyr B
MH(OPMALMOHHO-TENIEKOMMYHUKALMOHHOWN ceTtm "MIHTepHeT" (nanee - CceTb
"MHTepHeT").

3. lMpepocTaBneHme WHGOPMaLUMKM O MoJiyyaTene couuaibHbiX ycnyr 6e3 ero
cornacumsa nnn 6e3 cornacus ero 3aKOHHOro NpeacTaBUTeNs AOMyCcKaeTcs:

1) no 3anpocy OpraHoB AO3HAHWA U CNeACTBUSA, Cyla B CBS3U C MpoBeAeHUEM
paccnefoBaHus wunanm cynebHbiM pa3bupaTensctBoMm amMbo MO  3anpocy OpraHoB
NPOKYpPaTypbl B CBA3M C OCYLLLECTBNIEHNEM UMUK NPOKYPOPCKOro Haa30pa;

2) Mo 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOJIHOMOYUSAMU MO OCYLLECTBAEHUIO
rocynapCTBEHHOro KOHTpoasa (Hag3opa) B chepe coumnasibHOro o6cny>XMBaHUs;

3) npm o06paboTKe mMepcoHaNbHbIX [OaHHbIX B paMKax MeXBeOMCTBEHHOro
WH(POPMALIMOHHOr0  B3aMMOLENCTBUA, a TakXxe npu peructpaumm cybbekTa
nepcoHaNlbHbIX [AaHHbIX Ha €eAVWHOM nopTajle rocyAapCTBEHHbIX U MYHUUUNaNbHbIX
ycnyr v (unm) pervoHanbHbIX NopTanax rocyfapCTBEHHbIX U MYyHUUWNANbHbIX YCIYr B
COOTBETCTBUM ¢ 3aKOHO4aTesIbCTBOM (o]¢} opraHusauunmu npenocTaBsieHNs
rocyfapCTBEHHbIX N MYHUUUNANbHbIX YCNYT;

4) B MHbIX YCTAHOBJIEHHbIX 3aKOHO4ATENbCTBOM Poccumnckon depgepaunm cnydasx.

Mnasa 2. NOJTHOMOYNA EAEPA/IbHBLIX OPFTAHOB FOCYAAPCTBEHHON
BNACTU U OPFAHOB NOCYAAPCTBEHHOW BNIACTU CYEBEKTOB
POCCUNCKOWN ®EAEPALIUN B COEPE COLMAIBHOIO OBC/TY)>XBAHUSA

Cratba 7. MonHomounsa cpepepasibHbIX OpPraHoB rocyfapCTBEHHOW Bnactu B cdepe
couMnanbHOro o6cCnyXXnBaHus

1. K nonHoMoumsiM chedepasnbHbiX OPraHOB roCylapCTBEHHOW BacTU B cdepe
CcoLMaNbHOro 06CNYXXNBAHNSA OTHOCATCS:

1) ycTaHOBNEHME OCHOB TrOCyAapCTBEHHOW MOJIMTUKA W OCHOB MPaBOBOro
perynmpoBaHuns B cpepe coumanbHOro obcny>xmBaHus;

2) yTBepXOeHne MeTOoANYECKMX PEeKOMeHAaUWi no pacyeTy MoAyLlieBbIX
HOPMaTUBOB (PUHAHCUPOBAHUS COLMASIbHbBIX YCAYT;

3) yTBep)XAeHne NPUMEPHOro nepevyHs counasibHbIX YCayr rno BugamM coumanbHbIX
ycnyr;

4) ytpaTtun cuny ¢ 1 auBapa 2024 ropa. - PepepasibHbln 3akoH oT 19.10.2023 N
503-93;

5) ynpaBneHne enepasbHOM COBCTBEHHOCTbLIO, WCNOSb3yeMon B cdepe
coumanbHOro obcny>XxmBaHus;

6) BeAeHne eanHon heaepasnbHON CUCTEMbI CTAaTUCTMYECKOrO y4eTa M OTYETHOCTU
B cchepe coumnanbHOro o6cny>xnBaHus;

7) tepepanbHbIN rOCyOgapCTBEHHbIN KOHTPOJIb (Hag3op) B cdepe counasnbHOro
obcnyxmnBaHus;

7.1) co3paHue yC/oBMW AON1I9 OpraHuMsayum npoBeAeHNs HEe3aBUCMMOW OLLEHKMN
KavyecCcTBa YC/I0BUI OKa3aHUS YCAyr opraHn3aunamMm coumanbHOro ob6cnyxmBaHus;

(n. 7.1 BBeneH depepasnbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. denepasnbHOro
3akoHa oT 01.05.2019 N 91-®3)
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8) MexpayHapogoHoe coTpygHuyecTtBo Poccuinckonm depepaunnm n  3akaloHeHue
MeXOYHapoOHbIX [oroBopoB Poccuinckonm depepaunmnm B chepe coumanbHOro
obcnyxmnBaHus;

9) MHble OoTHOCAWMECH K cdhepe coumanbHOro o06CNyXMUBaAHUA N YCTAHOBNEHHbIE
dhenepanbHbIMA 3aKOHAMMN MNOJIHOMOYMS.

2. K nonHomMmo4msam YyrnolHOMOYEHHOro enepanbHOro opraHa NCNONTHUTENIbHON
BJ/1aCTUN OTHOCATCA:

1) BblpaboTKa 1M peanmsauuns rocyfapCTBEHHOW MOJINTUKN B cdepe coumasibHOro
obcnyxmBaHus, a TakXxe BblpaboTKka Mep Mo COBEPLUEHCTBOBAHUIO COLMAIbHOrO
obcny>XnBaHus;

2) KoOpAMHAUUS OeATeNnbHOCTM B cdepe coumanbHOro  obcny>KuBaHUS,
ocylLLecTBssieMon henepanbHbIMU opraHamu NCNOJIHNTENbHOWN BJlACTN,
NCNONMHUTENbHLIMA  OpraHaMn roCydapCTBEHHOM BRacTU cyb6bekToB Poccuinckon
depepaunn, 06LLEPOCCUNCKMMKM  OOLIECTBEHHBIMM  OpPraHM3auus MU U MHbIMU
OCYLLECTBASOWNMN  OeATeNbHOCTb B cdepe  coumanbHOro  obcny>KnBaHUS
opraHusaumsmu;

3) meToanyeckoe obecrneyeHme coumnanbHoOro o6cnyxmBaHus, B TOM YUCAE B HacTw,
Kacalowencsa npopunakTukm obcTtoAaTenbCcTB, 00yCNoBAMBAKOWMNX HY>XO3aeMOCTb B
counanbHoOM obCnyXmBaHuu;

4) yTBep)XAeHue nMNpUMEPHON HOMEHKNATypbl OpraHusauuni  CcoumasibHOro
obcnyxmBaHus;

5) yTBepXAeHne MeToAMYEeCKMX peKoMeHJauunm no pacyeTy notpebHocTen
cybbekToB Poccumnckon depepaumm B pPasBUTMU CETW OpraHM3aumin CcoumasibHOro
obcnyxmBaHus;

6) yTBEpP)XAEHNE MpaBusl OpraHM3aunn OeaTenbHOCTU OpraHm3auuii CounanbHOro
obcnyXMBaHUS, WX CTPYKTYPHbIX MoApa3AefieHnMin, KOoTopble BKJ/OYalOT B cebs
peKOMEeHAyeMble HOPMATUBbl LITATHOW YUCNEHHOCTW, TepevyeHb Heobxoammoro
obopynoBaHMs AN OCHALWlEHWUS OpraHu3auuin  coumanbHOro 0bCAy)XMBAHUS, WX
CTPYKTYPHbIX MogpasaeneHuni;

7) yTBEepXAEHNE PeKOMeHAyeMbIX HOPM MUTaAHUS M HOPMaTUBOB obecneyeHus
MATKUM WHBEHTApeM MoJsiyyaTesniel couunaibHbIX Yycayr no ¢opMamM couuanbHOro
obcny>XnBaHus;

8) yTBEp>XAEHNE NPUMEPHOro Nopsiaka NpeaocTaBaeHNs counalbHbIX YCAYT;

9) yTBepXAeHne nopsaka  OCYLECTBAEHUA  MOHUTOPWUHrA  COLMANIbHOro
obcnyxunBaHus B cybbekTax Poccuiickon depepaumn, a Takxe (POpPM [OOKYMEHTOB,
HeobXxoaNMbIX OIS OCYLLLECTBIEHNS TAaKOro MOHUTOPUHIa;

10) yTBep)xAeHWe pekoMeHAauuin no ¢QOPMUPOBAHMIO W BEAEHUID peecTpa
NMOCTABLIMKOB COLMANbHbIX YCAYr U perncTpa noay4vaTtenen coumanbHbIX YCIyr;

11) yTBepXAeHWe pekoMeHAauun NO OpraHusauum MeXBeOOMCTBEHHOIO
B3aMMOOENCTBNUA WCMONIHUTENbHbLIX OPraHoB rOCyOapCTBEHHOM BNACTU CyObekToB
Poccuinckon ®depepaumm nNpu NpenocTaBNeHUM COUMAbHbIX YCAYyr, a TakXe npwu
COOENCTBMN B MpenocTaBeHUN MEeOULMHCKON, MCUXOSIOrMYeCcKOon, nenarornyeckomn,
IOPUANYECKON, COUMASIbHON MOMOLLK, HE OTHOCALWENCA K CouMalibHbIM yCayram
(coumanbHOM CONPOBOXAEHUN) (Oanee TakxXe - counmaibHOEe CONMPOBOXAEHNE);

12) yTBEp>XAEHNE pekoMeHAaL WA Mo onpeaeneHnto MHANBNAYanbHOM nNoTpebHoCTH
B COUMAsbHbIX YC/yrax nosyyaTenen counanbHbiX yCayr;
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13) yTBepxaeHue ¢GopMbl 3asaBNEHUS O MPeAoCTaB/IeHUN CcouManbHbIX YCAyr,
npuMmepHon opMbl AOroBopa O NMpenocTaB/IEHUN COUMANbHbIX YCNYr, @ TakXXe dopMbl
NHOMBNAOYAIbHON MPOrpaMMbl;

(B pen. ®enepanbHOro 3akoHa oT 14.11.2017 N 324-®3)

14) yTBeEPXOEHNE MNOopAOAKa HalpaBJieHUd rpa>XgaH B CTauyMOHapHblIE OpPraH3alnn
counasZibHOro OﬁCﬂy)KI/IBaHVIﬂ CO cneunaJibHbIM COLlNAJIbHbLIM 06CJ'Iy)KVIBaHVIeM;

15) yTBEPXAOEHNE nPUMEpPHOro MnoJ10>XKeHn4 (0] none4vynTesIbCKoOM coBeTe
OopraHmMsaunmnn counasZibHOro O6Cﬂy)KI/IBaHVIﬂ;

16) yTBep>KaeHMe nopsiaka rnpeaocTaB/ieHMs CoUMalbHbIX YCYr, @ TakXxe Nnopsiaka
YyTBEP)XOEHUS MepeyHs couuManbHbiXx YCcayr Mo BuaaM  COUWMANbHbIX  yCnyr
opraHm3auusmMm  coumanbHoro  obCnyXmMBaHWUS,  HAXOoOAWMMUCS B BedeHUu
thenepanbHOro opraHa UCMNOSIHUTENIbHOW BNacTw;

16.1) yTBepxheHWe nopsAnka pasMeweHna u obHOoBNEeHUA WuHdopMauum o
NOCTaBLUMKe cCouMasibHbIX YCAyr, BKJOYas TpeboBaHMA K coOep)XaHuio u dopme
npenocTaB/ieHNUss YyKa3aHHOW WHMoOpMauun, Ha oduuuasbHOM CanTe MnocCTaBLMKa
counanbHbIX ycnyr B cetn "IHTepHeT";

(n. 16.1 BBeneH denepasibHbIM 3aKOHOM OT 19.10.2023 N 503-93)

17) wvHble nNpefnycMOTpPEeHHble HOPMaTUBHLIMW TMPaBOBbIMM aKTaMu PoccuUnckon
depnepaumm NOJIHOMOYUA.

Cratba 8. MonHomouusa oOpraHoB rocygapcTBEHHO Bnactu CcyobeKToB PoccumcKkoi
denepaumnu B chepe coumnanbHOro 06CyXuBaHUA

K NoNMHOMOYMAM OpraHoB rocygapCTBeHHOM BRacTu cybbekToB Poccumnckon
depepauynn B chepe counanbHOro obcny>XmMBaHMa OTHOCATCS:

1) npaBoBOe peryaupoBaHWe U oOpraHuMsaumsa coumanbHoro obcnyxuBaHus B
cybbekTax Poccuinckon degepaunn B npepesax MNoOJHOMOYUN, YCTAHOBJIEHHbIX
HacTosawmm denepasnbHbIM 3aKOHOM;

2) onpepeneHne yrnosHOMOYEHHOro opraHa cybbvekTa Poccumnckon depepauunu, a
Tak>Xe Npn HeobxoaMMOCTN YNOJIHOMOYEHHOW OpraHn3aunu;
(n. 2 B pen. PegepanbHoro 3akoHa ot 14.11.2017 N 324-®3)

3) KoopAMHaUMs OesATeNbHOCTU MOCTAaBLUMKOB COLMAsbHbIX YCyr, obuecTBeHHbIX
OpraHmM3auuMin N WHbIX OpraHu3auui, OCYLLUECTBASWNX OeATeNbHOCTb B cdepe
coumanbHoro obcnyxmnBaHus, B cybbekTe Poccuinckon depgepaumu;

4) yTBEpXAEeHMe pernaMmeHTa MeXBeLOMCTBEHHOro B3aMMOAENCTBUSA OpraHoB
rocyfapcTBEHHON BnacTu cybbekTa Poccumckonm dPepepaunn B CBA3M C peanunsauunen
nosiHoOMo4YMin cybbekTa Poccunckonm depgepaumm B cpepe coumanbHOro obcny>xmBaHums;

5) yTBEp)XAEHME HOPMATUBOB LUTATHOMW YUCNEHHOCTU OpPraHm3auunm CouMnasibHOro
obcnyxumneaHma cybvekta Poccmnckon depepaunmn, HopMmaTuBoB obecrneyeHns MArkmum
WHBEHTapeM 1 Naowanbio XWUblX NoMeLeHUn Nnpu npenocTtaBieHNN coumanbHbIX YyCyr
YKa3aHHbIMN OpraHn3aunamu;

6) yTBepXxAeHWe HOPM MNUTaHMA B OpraHusauuax couunanbHoro obcayxuBaHus
cybbekTa Poccuimnckonm depepaunu;

7) cdopMupoBaHMe ” BedeHMe peecTpa MNOCTABLIMKOB COLUMANIbHbIX YCAyr u
perncTpa nojsyyatenen counanbHbIX YCNyr;

8) pa3paboTka, hnHaHCOBOe obecnedyeHne n peannsauns PpermoHaibHbIX MPOrpamMmm
coumanbHOro obcny>XmnBaHus;
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9) yTBEpPXAEHME 3aKOHOM cybbekTa Poccunckonm denepaumm nepeyHs counanbHbIX
ycnyr, npenocTtaBaseMblX MOCTaBLWMKAMU couMasbHbIX YCAyr, C y4eTOM MNPUMEPHOro
rnepeyHs couuasibHbIX YyCayr no BuUAaM CcouManabHbIX YCAYyr, YTBEepXOaemMoro B
COOTBETCTBUN C NMYHKTOM 3 4acTu 1 cTtaTbn 7 HacTosAwero ®enepajbHOro 3aKOHa;

10) yTBepxaeHue nopsgka NpenocTaBNeHUs COoLMasbHbIX YCYyr MOCTaBLUMKAMU
coLManbHbIX YCNYT;

11) ycTaHoOB/ieHMe nopsagka yTBepXOeHus TapugoB Ha counanbHble YCyru Ha
OCHOBaHUWM NoAyLleBblX HOPMATUBOB (PUHAHCMPOBAHUSA COLLMANbHBIX YCNYT;

12) yTBepxaeHue nopsAKa OpraHm3auum OCYLeCTB/IEHUS PEernoHasibHOro
rocylapCTBEHHOr0 KOHTpoNaA (Hag3opa) B cdepe coumanbHOro obcnyXmBaHusa C
yKasaHmem opraHa cybbekTa Poccunckon depepaunn, YrNoJHOMOYEHHOro Ha
OCyLLeCTBJ/IEHNE TAaKOro KOHTPONS;

13) ycTaHOB/NIeHMe npenesibHOM BeJIMYUHbI CpefHenyLwweBoro agoxogda Anns
npenocTaB/ieHNs counasnbHbIX YCnyr becnnaTHo;

14) yTBepxnOeHWe pa3Mepa nMfaTbl 3@ MNPenoCTaB/EHUE COoUMalibHbIX YCAyr W
nopsiika ee B3MMaHus;

15) obecnedyeHne 6HecnnaTHOro p[ocTyna K WHGOpMauMmM O MoCTaBLUKAX
coumasibHbIX yCnyr, NpenocTaB/sieMbIX UMW COLMANbHbIX yCayrax, Buaax coumasibHbIX
yCcnyr, cpokax, nopsgke n o6 ycnoBusix nx npenoctaBiieHUs, 0 Tapudax Ha 3TN yCyru,
B TOM 4ucsae 4Yepes cpencTBa MACCOBOM WHGpOpMaLMKM, BKJOYaa pasMmelleHune
MH(opMaunmn Ha opurumanbHbIX canTax B ceTn "IHTepHeT";

16) ycTaHOBNEeHMe Mep CcouMaibHON MOALEPXKKU U CTUMYNMPOBaHUA paboTHUKOB
opraHusauuin coumasnbHoro obcnyxmnsaHmsa cybbekTa Poccnnckon depepaumu;

17) opraHusaumus npogeccnoHasibHOro oby4yeHuns, npodecCnoHaIbHOrro
obpasoBaHUsA WM [OONOJHUTENbHOrO npogeccnoHanbHoro obpasoBaHns paboOTHUKOB
MOCTaBLUNKOB COUMANIbHbIX YCIYT;

18) BegeHue yyeTa n 0OTHETHOCTM B Chepe coumnanbHOro obcnyxmsaHus B cybbekTe
Poccunckonm ®epnepaunu;

19) ycTaHoOBNEeHME nMopsadKa peaauMs3auum nporpamMm B cdepe coumanbHOro
obcny>xnBaHUs, B TOM YNCSI€ UHBECTULIMOHHbLIX NPOrpamMm;

20) opraHmsaumsa noanep>XKuM CcounasibHO OPUEHTUPOBAHHLIX HEKOMMep4YeCKuX
opraHmsauunn, bnarotesoputenen un [obpoBoNbLEB (BOJIOHTEPOB), OCYLLECTBAIOLLMX
DeaATenbHOCTb B cdepe coumnanbHoro obcnyxmBaHus B cybbekTax Poccuinckon
depepaunmnm B COOTBETCTBUM C depepasnbHbIMN 3aKOHaMWU U 3akKOHaMum CcybbLeKToB
Poccunimnckonm depgepaunu;

(B pen. ®enepanbHoro 3akoHa ot 05.02.2018 N 15-®3)

21) pa3paboTka n peanusaunmsa MeponpuaTum no (GopMUPOBAHMIO U PA3BUTUIO
pblHKa CoOUMasbHbIX YCJAyr, B TOM 4YuUCie MO PasBUTUIO HErocyaapCTBEHHbIX
OpraHm3aumnin counanbHOro obcnyxmBaHus;

22) pa3paboTka n anpobaums MeToAMK W TexHONorun B cdepe coumasbHOro
obcnyxmBaHus;

23) yTBepXAeHue nopsgka MeXBeAOMCTBEHHOrO B3aMMOAENCTBUS OPraHoOB
rocygapCTBEHHON BnacTu cybbekToB Poccunckonm depepaunnm npu npeaocTtaBieHUU
couMasibHbIX YCNyr N COLuMasbHOro CONMpPOBOXAEHUS;

24) yTBepXAeHWe HOMEHKNATypbl OpraHusauuin coumanbHOro obcnyxvmeaHus B
cybbekTe Poccuinckonm depepaunu;
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24.1) co3pgaHme yCcnoBUW [N OpraHm3auum MnpoBeAeHUs HEe3aBUCMMOWN OLEHKU

KavyecTBa YC/I0BUI OKa3aHUS yCayr opraHnu3aunamMm coumanbHOro ob6cnyxmBaHus;
(n. 24.1 BBegeH depepanbHbiM 3aKOHOM OT 21.07.2014 N 256-93; B pen. depepasnbHOro
3akoHa oT 01.05.2019 N 91-93)

25) VMHble NOJIHOMOYMS, NPenyCMOTPEHHbIE HacTosWmuM denepasibHbIM 3aKOHOM U
ApYruMun chefepanbHbIMU 3aKOHaMMU.
Mnasa 3. MPABA 1 OBA3AHHOCTU MONYYATENEN COUMNANBbHbIX YCNYT

Cratbsa 9. MpaBa nony4yareneit coynasibHbIX ycnyr

MonyyYaTenn coumnanbHbIX YCAYr UMET NpaBo Ha:
1) yBaXkuTtesbHOE N N'yMaHHOE OTHOLUEHUE;

2) nony4veHue BecnnaTHO B OOCTYMNHOW opMe MHGPOpMauMu O CBOUX MpaBax WU
06A3aHHOCTAX, BMAAX couMasnbHbIX YCAyr, Cpokax, nopsgke u 06 ycnosmax ux
npefocTasBsieHNs, 0 Tapugax Ha 3Tnm ycayrm u o6 ux CToOMMOCTM ANA nosiydaTens
coumnanbHbIX YCJYyr, O BO3MOXHOCTU MNOJIydeHUs 3Tux ycayr 6ecnnaTHo, a TakXe o
nocTaBWMKaX CoOLMaNbHbIX YCNYT;

3) BbIOOPp NOCTaBLUMKA WM NOCTABLLMKOB COLMAMbHbIX YCAYT;
4) 0TKa3 OT NpenoCcTaBNeHUS COLMANbHbIX YCNYT;

5) 3aWuMTy CBOMX MNpPaB W 33KOHHbIX WHTEPEecoB B COOTBETCTBUM C
3aKOHOaTeNbCTBOM Poccuiickon ®epepaunm;

6) y4acTme B COCTaBJIEHUN NHANBUOYASIbHbIX MPOrpamMmMm;

7) obecne4vyeHume ycnosumn npebbiBaHMA B OpraHuM3aumax  COLMANbHOrO
obcny>XnBaHMsA, COOTBETCTBYIOLWMNX CaHUTAPHO-TUTNEHNYECKMM TpeboBaHMAM, a Takxe
Ha Haanexalwun yxoa,

8) cBobomHOe nMocCelleHne  3aKOHHbIMU  MpPeacTaBUTENAMW,  aABOKaTaMuy,
HOTapuycamu, npencTaBUTENs MU OOLECTBEHHbIX W (MAK)  MHBLIX OpraHM3auni,
CBALLEHHOCNYXXUTENAMU, @ TaKXe POACTBEHHUKAMU WU APYrUMK NMLUAMU B JHEBHOE U
BeyepHee BpemMms;

9) couwnanbHOE COMNpoBOXOeHMe B COOTBETCTBMM CO CTaTben 22 HacTosero
depnepasibHOro 3akoHa.

Crtatba 10. OGsAA3aHHOCTU NoslyyaTtesieil coumasnibHbIX yCnyr

MonyyYyaTenun coumnanbHbIX yCnyr o6s3aHbl:

1) NnpepocTaBnATbL B COOTBETCTBUM C HOPMATUBHbLIMM NPaBOBLIMU aKTaMn CybbekTa
Poccuinckon depepaunm cBefeHNa N OOKYMEHTbI, Heobxognmble 0515 NpenocTaBieHns
coumanbHbIX YCNYT;

2) CBOEBPEMEHHO MH(POPMMPOBATL MOCTABLLMKOB COLMAJIbHbIX YCAYr 06 n3amMeHeHnn
obcToAaTenbLcTB, 00yCNoOBAMBAKOWMUX MNOTPeOHOCTL B MpenoCTaBleHMN CoLMabHbIX
ycnyr;

3) cobnopgaTb YCNOBUA [0OroBopa O MPenoCTaBJIEHUM COUMaNbHbIX YCAyr,
3aKJ/II0YEHHOr0 C MOCTABLUNKOM COUMaNbHbIX YCIyr, B TOM YMC/e CBOEBPEMEHHO U B
nosHOM ob6beMe omnsiayMBaTb CTOMMOCTb MPEAOCTABIEHHbIX COLMAbHBLIX YCYr MpU nX
NpefoCcTaB/IeHUN 3a NAaTy UWAN YaCTUYHYIO NiaTy.
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Fhaea 4. NMPABA, OBA3AHHOCTN N NTH®POPMALUMNOHHAA OTKPbITOCTb
NMOCTABLUMKOB COUUANBbHbBIX YCNYT

CraTtba 11. NpaBa NocTaBLWMKOB cOlMasibHbIX yCyr

1. NocTaBWWUKN coUMasibHbIX YCNYyr UMEIOT npaso:

1) 3anpawmnBaTb COOTBETCTBYOLIME OpPraHbl rOCyAapCTBEHHOW BIACTU, a Takxe
OpraHbl MECTHOIro camMoynpaBJ/ieHNs N MOoAyYaTb OT YKa3aHHbIX OpraHoB MHGOPMaLUIO,
HeobxoaQuMyto OS5 OpraHn3aLnm coumanbHOro o6cny>XxMBaHus;

2) OTKa3aTb B NpPeaoCTaBNE€HUMN COUMANIbHOW YCNYyru rojsyyYaTento CcounanbHbIX
yCnyr B CJ/lydae HapylleHUs UM YCJIOBUA [OroBopa O MNPeAoCTaBIEHUUN COLMasIbHbIX
YCNyr, 3aKJIlDYEHHOro C noJiydaTeNneM CouMabHbIX YCAYr WAM €ro 3aKOHHbIM
npeacTaBuTeNeM, a TakXe B CJlydae, nNpeaycMOTPEHHOM 4YacTbd 3 cTaTbu 18
HacTosawero ®enepasnbHOro 3aKOHa;

3) 6bITb BKJ/IIOYEHHbLIMKW B peecTp MNOCTaBLUMKOB COUMasbHbIX YCnyr cybbekTa
Poccuimnckonm depepaunu;

4) nony4aTb B Te4yeHume AByx paboumx OHen MHhpopMauuilo O BKIIHOYEHUN KX B
nepeyYeHb PEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHbIX YCIYT.

2. TMoCTaBLMKN COUMaNbHbIX YCAyr BMpaBe NpefoCcTaBAATb rpakgaHam Mo ux
>KEJTaHM0, BblPa)XE€HHOMY B MUCbMEHHOW WAN 3/IEKTPOHHOM opMe, AOMNOJIHUTENbHbIE
coumalibHble yCnyru 3a nnaty.

CratbAa 12. O683aHHOCTU NOCTAaBLYMKOB COLUaSIbHbIX YCyT

1. MocTaBWMKKM couManbHbiX ycnyr o6a3aHbi:

1) ocywecTBNATL CBOKO AeATESNIbHOCTb B COOTBETCTBUM C HacTosAWwmMM denepabHbIM
3aKOHOM, Apyrumu dgenepasibHbIMAU 3aKOHaMU, 3aKOHaMU N UHbBIMW HOPMAaTUBHbLIMU
npaBoOBbIMU aKTamMn cybbekTa Poccunckon depepauunu;

2) npeaocCTaBJiIATb COUMaJibHble YCyrm noJjsiydatendaMm counalJibHbIX YCNyr B
cooTBeTCcTBUMIN  C nHOMNBMNAOyaJbHbIMA nporpamMmmMmamm n yaiosmnaMmm O0OroBopos,
3aKJTIOYEHHbIX C nosiydatendamMmu counmanbHbIX ycnyr nnn nx 3aKOHHbIMUA
npeactaBnTes1AMmM, Ha OCHOBaHNNA Tpe6OBaHI/IVI HacTosdAwero ®enepasibHOro 3aKOHa;

3) nNpenocTaBsATb CPOYHbIE COUMAJIbHble YCJIYrM B COOTBETCTBUW CO CTaTben 21
HacToswero defepasbHOro 3aKOHa;

4) npepocTaBnaTb 6ecnnaTtHO B LOCTYNMHOW opMe rnosiydaTensaMm coumnasbHbIX
yCNyr WaM nx 3aKOHHbIM NpeacTaBuTenaMm nHpopmaumio o6 nx npasax n 06a3aHHOCTAX,
0 BMAax CouMasbHbIX YCAYr, CPOKax, nopsagke n ob ycnoBusx ux npenocTaBsieHUs, o
Tapugax Ha 3TN ycayrm n ob nx CToMmMocTn An§ noayyvaTtensa counasnbHbliX ycayr nnbo o
BO3MO>XHOCTW NoJiy4aTb X becnnaTHo;

5) ncnonb3oBaTb MHMOPMaLIMIO O NoAyYaTeNnsX CouMasbHbIX YCYr B COOTBETCTBUM
C YCTaHOBJIEHHbIMUN 3aKOHOAATEeNbCTBOM Poccuiickon ®depepaumm 0 NepcoHasbHbIX
NaHHbIX TpeboBaHUSAMM O 3aWNTE NEPCOHAIbHbIX AaHHbIX;

6) NpenocTaBNATb YMNOJIHOMOYEHHOMY oOpraHy cybbekTa Poccumckon depgepauyunmn
MHGOopMaUnio ana popMrUpoBaHMA pernctpa nosydaTenen counanbHbIX YCyr;

7) oCcyecTBNIdTb COUMaJ/IbHOE CornpoBoXAaeHNE B COOTBETCTBUN CO cTaTben 22
HacToAwero ®enepasibHOro 3aKOHa;
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8) obecne4vymBaTb noay4vaTensaMm couuasibHbIX YCNyr COOENCTBUE B MPOXOXAEHUN
MeaANKO-COUMasnibHOM 3KCNepTu3sbl, NPOBOANMON B YCTAaHOBJIEHHOM 3aKOHOAATE/IbCTBOM
Poccunckonm ®epepaunn nopsaake penepanbHbIMN yHpeXeHUAMN MegnKo-counasibHOn
3KCNepTun3bl;

9) npenocTaBNATb Noay4YaTeNnsaM couMasibHbIX YCYr BO3MOXHOCTb MOJ1Ib30BaTbCH
ycnyramm cBf3n, B TOM 4ucne cetun "NHTepHeT" m ycnyramu MNOYTOBOW CBA3W, Mpwu
NoJly4eHUn yCcayr B OpraHm3aumsax counanbHoro obcnyxmBaHus;

10) BbIOeNATbL Cynpyram, MPOXXMBAKLWMM B  OpraHvMsauMm  COUMaNbHOro
06CcNyK1BaHMS, N30IMPOBAHHOE »XKNJ1I0€ NOMELLEeHNE A1 COBMECTHOIO NPOXXUBAHUS;

11) obecneymBaTb nosiy4aTensaM couMasibHbIX YCAYr BO3MOXHOCTb CBO6OOHOrO
noceweHnss UX  3aKOHHbIMKW  MpeacTaBuTensaMu, afBokKaTaMn, HoTapuycamu,
npeacrtasuTenaMu obLeCcTBEeHHbIX 7 (nnw) WNHbIX opraHmsauun,
CBALLEHHOCNYXUTENSAMN, @ TakKXe POACTBEHHUKAMU U APYruMU JINLaMN B OHEBHOE U
BeyepHee BpeMms;

12) obecneymBaTb COXPAHHOCTb JINYHbLIX BeWen U LUeHHOCTen nonay4aTenen
counanbHbIX YCNyr;

13) ncnonHATb MHble 06593aHHOCTK, CBA3aHHbIE C peann3aumen npas nosyvatenen
couMasibHbIX YCNYyr Ha coumanbHoe obcnyxmnsaHue.

2. MocTaBLUNKK couManbHbIX YCYr MPU OKasaHWM CoLuManbHbIX YyCyr He BrpaBe:

1) orpaHn4mMBaTb NpaBa, CcBOOOAbI M 3aKOHHbIE MHTEPEChl NoslyvyaTenen coumanbHbix
ycnyr, B TOM 4uUcCse nMNpu  WUCMONb30BaHUM JIEKAPCTBEHHbLIX MpenapaToB Ans
MeONLMHCKOro MPUMEHEHNS;

2) nNpuUMeHATb (U3nYeckoe WaMm NCUXONOrNYeckKoe Hacuane B OTHOLUEHUW
rnosiydaTenenm couumasnbHbIX yCnyr, [onyckaTb MUX ockopbneHwme, rpyboe obpalieHmne c
HUMW;

3) noMewaTb AeTen-nHBaNL0B, HE CTPadaloWmMX NCUXNYHECKUMN pacCTPONCTBaMU,
B CTaUWOHapHbIE OpraHM3aunm coumnanbHOro obcny>xmBaHus, nNpefHa3HavYeHHble A4
neTen-nHBanNMaoB, CTpadaloWwmnx NCUXNYECKUMN PAacCTPONCTBaMKM, N HaobopoT.

Crartba 13. MHd)OpMaLI.I/IOHHaﬂ OTKPbITOCTb NOCTaBLUMKOB COLUNa/IbHbIX yCnyr

1. [MocTaBLWNKN coumnanbHbIX ycnyr hopmupytoT obwenocTynHble
MH(MOPMALMOHHbIE pecypcChl, coaepxalime WVHGOPMaUMIO O [OeATeNbHOCTU 3TUX
NoCTaBLLMKOB, N obecneymBaloT AOCTYN K JaHHbIM pecypcaM NocpenCcTBOM pa3MeLleHNns
NX Ha UHPOPMALMOHHbIX CTeHAaxX B NOMELLEeHMUAX MOCTaBLUMKOB COUMaNbHbIX YCNyr, B
cpencTBax MaccoBoM MHGOpMaunu, B cetn "MIHTepHeT", B TOM 4ucae Ha opuumanbHOM
canTe opraHusauum coumranbHOro obcyxmBaHus.

2. TlocTaBWKMKM coumnanbHbIX ycnyr obecne4dymBaloT OTKPbLITOCTb W AOCTYMHOCTb
MHpopMauunm:

1) o paTe rocygapCTBEHHOW perucTpaunn, ob ydpegutene (ydypeaurensax), o Mecte
HaxoXAeHus, gunvanax (Npu X Haan4duun), pexnme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax 371IEKTPOHHON NOYTHI;

2) O CTpykType wn 06 opraHax ynpaBieHUs oOpraHusaunum coumasbHOro
obcnyXnsaHums;

3) o chopMe coumanbHOro 06CNyXnUBaHUS, BUAAX COLMaNbHbIX yCayr, nopsake n ob
YyCJIOBUSIX UX NMPeaoCcTaB/ieHUs, 0 Tapudax Ha couunalibHble YCIyri;
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4) 0 YNCNEHHOCTW noJsiyyaTenen couuanbHbIX YCNyr no ¢opMam CouManbHOro
006CNy)XMBaAHNSA W BUAAM COLMAJNIbHbIX YCAYr 3a cYyeT OaXKEeTHbIX acCUrHOBAHWUI
6roa)xeToB cybbekToB Poccuinckon denepaumm n B COOTBETCTBMU C AOrOBOpPaMn 3a cHeT
CpencTB hU3NYECKUX UL, U (M) PPUANYECKMUX NNLL;

5) o pykoBoauTene, ero 3aMecTuTensax, pykoBogutTenax duamanos (Npu unx
HaAn4YnMKn), 0 NepcoHasibLHOM cocTaBe paboTHUKOB (C yKa3aHMEM C UX COrsacusa ypoBHSA
obpa3oBaHus, KBannpukaumm n onbitTa paboThbl);

6) 0 MaTepunanbHO-TEXHNYECKOM obecrnedyeHnn NpeaoCcTaBieHNA CoUnarnbHbIX YCAyr
(Hann4me obopynoBaHHbLIX MOMELLEHUN ONA NPeAoCTaB/IEHNA COUMANbHbIX YCAyr, B TOM
yncne 6ubnuotek, 06bLEKTOB cCrnopTa, Haauyme cpencTs obyyvyeHus M BOCAUTAHUS,
yCNnoBuA NMuTaHma n obecnevyeHne oxpaHbl 340POBbSA MoJslydaTenen coumanbHbIX YCNyr,
OOCTYyN K NHPOPMaLUMOHHBIM CUCTEMaM B cepe coumanbHOro obCcnyxmeaHus n cetum
"HTepHeT");

7) 0 KonnyecTBe cBO6OAHbLIX MECT A/ NpueMa nojslydaTenen counasbHbIX YCAyr rno
dopmaM coumanbHOro o6CAYyXMBaHUSA, QUHAHCUPYEMBIX 3a CYeT OlOXKETHbIX
accurHoBaHui 6roa)KeToB cybbekToB Poccuiickon degepaumnmn, a Takxe ornJiavymBaeMblxX
B COOTBETCTBUWN C AOrOBOPAMU 3a CHET CPeACTB (U3NYECKUX NUL, U (UNIN) IPUANYECKNX
nnu;

8) o6 obbeme npepocTaBsiseMbIX COUMaNbHbLIX YCAyr 3a c4yeT O64XeTHbIX
accurHoesaHum 6GropxeToB cybbekToB Poccuinckon depepaumm M B COOTBETCTBUM C
[O0roBopamMum 3a cHeT CpencTB PU3NYeCKnX anL 1 (MNn) PULNYECKnX nL;

9) 0 HAMMYUN NULUEH3UN Ha OCYLECTBAeHUe [eATeslbHOCTW, noaJsexallen
JINLUEH3NPOBAHWNIO B COOTBETCTBUM C 3aKOHOZAATENbCTBOM Poccuinckon ®epepauum;

10) o pHAHCOBO-X039NCTBEHHOW OEATENIbHOCTN;

11) o npaBuiax BHYTPEHHEro pacrnopsaka Afs nojay4dyaTtesien CoumalbHbIX YCAyr,
npaBuiax BHYTPEHHEro TpyA0BOro pacrnopsaka, KoJIJIEKTUBHOM AOr0BOPE;

12) o Hanu4unm npeanucaHUM OPraHOB, OCYLLECTBJIAIOLWMX rOCyNapCTBEHHbIN
KOHTPOJIb B Cpepe coumasibHOro obcyxmBaHus, U oT4eTOB 00 MCNOSIHEHUN YKa3aHHbIX
npeanucaHumn;

12.1) o npoBegeHUN HE3aBUCUMOW OLIEHKW KayecTBa YCJOBUN OKasaHUA YyCnyr
opraHusaumamMm coumnanbHoOro obcnyxnBaHus, KoTopas onpepenseTcs

YNOJIHOMOYEHHbIM pefiepaibHbiM OPraHoOM UCMNOJIHUTENIbHOW BNaCTW;
(n. 12.1 BBeneH depepanbHbiM 3aKOHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro
3akoHa oT 01.05.2019 N 91-®3)

13) o6 wHOM wHGpOpMaUMK, KOTOpas pasMellaeTcsd, onybaumkoBbiBaeTcsa Mo
PELIEeHNI0 MNOCTaBLMKa CouMalibHbIX YyCcayr u (nnm) pa3mewieHune, onybavkoBaHue
KOTOpPOM ABNAOTCA 0b6A3aTeNIbHbIMU B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoCCMMNCKOWN
depnepaumnn.

3. IHpopMaLuna N LOKYMEHTbI, YKa3aHHbIe B H4aCTM 2 HaCcTOosALWeEN CTaTbW, noanexxaTt
pasMelweHnio Ha o@uuMalbHOM CcanTe MocCTaBLWMKA COuMalibHbIX YC/Ayr B CeTu
"MHTepHeT" n oOHOBNEHUIO B Te4dyeHue pecatum paboymx OHENn Co OHA UX COo3daHus,
MOJIY4EHNS WU BHECEHUS B HUX COOTBETCTBYHOLWMNX U3MEHEHUW. [TOpAaoK pa3MelleHns
Ha oduunanbHOM CcanTe MNoCTaBLWMKa counasnbHbIX Yycayr B ceTu "WNHTepHeT" n
obHoBNeHNs HpopMaumm 06 3TOM NOCTaBLUMKE (B TOM YMCe coAep>XaHne yKa3aHHOM
MHpoOpMaUMM ” GopMa ee npenocTaBieHnd) YyTBepXXpaeTcd YMNOJIHOMOYEHHbIM
dhenepanbHbIM OPraHoOM UCMOJIHUTESIbHOWN BJIACTHU.

4. YTpaTtunn cuny. - ®egepanbHbi 3akoH 0T 05.12.2017 N 392-@3.
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Fnasa 5. NPEAOCTAB/IEHUE COUUWUATIBbHOIO OBC/TY>XUBAHUA
CratbAa 14. O6palyeHue o npegocTaB/eHUN COLNaNIbHOro 06CNyXuBaHUA

OCHOBaHMEM [ONa pacCMOTPEHUs BOMPOCa O NpenocTaB/IeHNM COUManbHOIro
obcny>XnBaHumsa 9BNAE€TCA NOJaHHOE B MUCbMEHHOWN NN IEKTPOHHON (hopMe 3asAB/IeHME
rpa>kgaHmHa WAM ero 3aKOHHOro npeacTaBuTeNns O MpenocTaBsieHUN COouMasibHOro
obcnyxxmnsaHma nanmbo obpauleHne B €ro WHTepecax WHbIX rpa)kgaH, obpalieHue
rocy0apCTBEHHbIX OPraHOB, OpPraHOB MECTHOro caMoynpaB/ieHns, O0OLEeCTBEHHbIX
obbeaAVHEHNN HEeNOCPeACTBEHHO B YMOJIHOMOYEHHbLIN opraH cybbvekTa Poccunckon
denepaunm MM ynosHOMOYEHHYK OpraHusauuto nmbo nepefaHHble 3asBAEHME WK

obpalleHne B paMKax MexBe4oMCTBEHHOIN0 B3aUMOLENCTBUS.
(B pen. ®enepanbHOro 3akoHa ot 14.11.2017 N 324-®3)

Cratbsa 15. MpusHaHue rpaxgaHMHa HYXAalwWwmnmcs B COLMasIbHOM 06CY)XXUBaHUU

1. FpakaaHWH NMPU3HAETCHA HY>XAALWMMCS B COLIMaibHOM 06CyXMBaHUW B Ciy4ae,
eCcNn CyWecTBYOT cheaywline obCcToaTeNbCTBa, KOTOpble YXyAlawT WM MOryT
YXYALWUTb YCIIOBUSA €ro XXN3HeAeaTe/lbHOCTU:

1) nonHas unnM YacTUYHas yTpaTa cnocobHoCcTU MBO BO3MOXXHOCTU OCYLLECTBASATh
caMoobCNy)XMBaHME, CaMOCTOSTENIbHO nepeaBuraTbcs, obecrneymBaTb OCHOBHbIE
)KU3HEHHble MnoTpebHocTu B cuiay 3aboneBaHWs, TpaBMbl, BO3pacTa WM HaaU4ua
WHBAJINAHOCTW;

2) Hann4Yme B CeMbe MHBaAMAa WU UHBAINUAOB, B TOM 4ucne pe6eHKa-|/|HBan|/|p,a
Unn geTen-nHBannaos, HyXXdalownxcda B NOCTOAHHOM NMOCTOPOHHEM yXO04€,

3) Hanu4ue pebeHka wnnm peten (B TOM YUCAE HaAxXOAAWMXCA MNOA OMeKkow,
nonevynTenbCTBOM), UCMbITbIBAOWMX TPYAHOCTM B COLMaNbHON aganTauum;

4) oTCyTCTBME BO3MOXHOCTM obecneyvyeHnsa yxoda (B TOM 4ucie BpPEMEHHOro) 3a
WHBaNMAoM, pebeHKOM, AeTbMIN, a TakXKe OTCYTCTBME NonevyeHns Hagd HUMK;

5) Hann4ne BHYTpUCEMENHOIo KOH(JINKTA, B TOM YUCE C IMLaMn C HapPKOTUYECKON
WA anKOroJibHOM 3aBUCUMOCTbIO, JULAMWU, UMELWMUMU NpUCTpacTue K asapTHbIM
urpam, amuamm, CTpagarowuMm NCUXMYECKUMN PacCTPOMUCTBAMU, HaM4ne Hacunms B
ceMbe;

6) OTCyTCTBME ONpeneneHHOro MecTa XWUTeNbCTBa, B TOM 4Yucae y nuua, He
AOCTUrwiero Bo3pacCTa JABaAauaTW Tpex JeT W 3aBepwuBwiero npebbiBaHMe B
opraHu3aunn ona geTen-cupoT 1 AeTen, ocTaBwmnxcs 6e3 nonevyeHusa poanTenen;

7) oTcyTCcTBME PaboThl U CPEeACTB K CyLLECTBOBAHMIO;

8) Hanmyme MHbIX 0BCTOATENbCTB, KOTOPbIE HOPMATMBHbLIMW MPaBOBLIMU aKTamMu
cybbekTa Poccunmckon dPepepaumnm Npu3HaHbl  yXyAWAKWUMM  UAN  CNOCOBHbLIMK
YXYALWWNTb YCNOBUSA XU3HEOEATENbHOCTN rpaXkaaH.

2. YNO/IHOMOY€EHHbIN opraH cybbekTa Poccunckon depnepavyun nnan
YNOJIHOMOYEHHAa oOpraHmsaunsa MpUHUMALOT pelleHne o MNpPU3HaHUN rpaKgaHuHa
Hy>XZawwmumca B coumanbHoM obcnyxmeaHmum nmbo o6 oTKase B counasibHOM
obcny>XnBaHmm B TeveHme nNatm pabovynx gHen ¢ gaTbl Nnogaydn 3aasneHns. O NPUHATOM
peweHnn 3aaBUTESb WHPOPMUPYETCA B MNUCbMEHHOW WAN 3NEeKTPOHHOW opMe.

PeweHne 06 okazaHUM CPOYHbIX COLMASIbHbBIX YCYT NPUHMMAETCAa HEMeaJIEHHO.
(B pen. ®enepasibHOro 3akoHa ot 14.11.2017 N 324-03)
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3. PeweHne o6 oTkase B coumanbHOM o0b6CnyXXnBaHUN MOXXeT ObiTb 06>kasioBaHO B
cynebHoM nopsake.

Cratbs 16. lHguBMAyanbHaa nporpamma

1. MHanBnayanbHas NporpaMma siBJISSETCS LOKYMEHTOM, B KOTOPOM YKa3aHbl hopMa
coumanbHoro obcnyxuBaHusa, BuAabl, 06bEM, MNEePUOANYHOCTb, YCJIOBUS, CPOKMU
npenocTaB/ieHNs couMasbHbIX YCAYyr, MNepevyeHb pPEeKOMeHOYEeMbIX TMOCTaBLMKOB
COUMalIbHbIX YCNyr, a TakXe MeponpusTUs Mo COLMANIbHOMY COMPOBOXKAEHMIO,
OCyLLleCcTBJISEMble B COOTBETCTBUM CO CTaTbel 22 HacToswero ®enepasibHOro 3akKoHa.

1.1. B cny4yae BK/IIOYEHUS BbICWUIMM WUCMNOJIHUTENbHLIM OpraHoMm cybbekTa
Poccunckon depepaumnm OTAEJNbHbIX FOCYAAPCTBEHHbIX (MYyHUUMNANbHbLIX) YCAyr B
counanbHou cdepe n (Mnn) oTpacnen coynanbHoOn cepbl B MepeyHn rocyaapCTBEHHbIX
(MyHUUMNanbHbIX) YyCayr B couuasbHOM cdepe, nNpefyCcMOTpPeHHble cTaTben 6
depepanbHoro 3akoHa "O rocyfapCTBEHHOM (MyHULUKMNA/IbHOM) COLMasNIbHOM 3aKa3e Ha
OKa3aHMe TrocypapCTBEeHHbIX (MyHUUMNaNnbHbIX) YCAyr B couuanbHOWM  Ccepe",
MHOUBUAYAIbHAA nMporpamMMa  WUCMNoJsib3yeTCcA KakK couualbHbIN  cepTUduUKaT Ha
rnoJsiydeHmne rocygapCcTtBeHHomM (MyHULMNaAbHOW) yCyrn B cCounanbHOM cgepe.

(yacTtb 1.1 B pen. PenepanbHOro 3akKoHa oT 26.12.2024 N 476-D3)

2. WHpmBmayanbHasi nporpaMma COCTaBASieTCS ucxoas U3 moTpebHoCTw
rpakfaHuHa B COLUMalbHbIX yC/yrax, nepecMaTpuBaeTCcs B 3aBUCMMOCTM OT U3MEHEeHUs
3Tol NOTPebHOCTUN, HO He pexe 4YeM pa3 B TpW rona. MepecMoTp UHAMBUAYAJSILHOWN
NpPOrpamMMbl OCYLLIECTBAAETCA C Y4EeTOM pe3y/ibTaTOB peasim3oBaHHON MHANUBUAYANbHON
NporpamMMmbi.

3. WHamBupyanbHaa nporpamMma [nna  rpaxgaHuHa WA  ero  3akKOHHOro
npencTtaBUTeNs MMeeT peKoMeHAaTesibHbl XapakTep, 419 MNOoCTaBLUMKa COuMaibHbIX
ycnyr - obsa3aTenbHbIN XapakTep.

4. WNHovBmayanbHasa nporpaMma COCTaB/sieTCsa B ABYX 3K3eMnaspax. IK3emnasap
WHAWBMAYAJIbHOW MNpPOrpaMmbl, MOAMUCAHHbLIA YMNOJIHOMOYEHHbBIM OpraHoM cybbekTa
Poccunckon  ®depepaunmm  wnam  yNnoJIHOMOYEHHOMW  OpraHm3aumen, nepepaeTcsd
rpa>k4aHuHy UM ero 3aKOHHOMY npencTaBuTeslo B CPOK He Bosiee yem pgecsaTb paboumx
AHen COo [HA noJayu 3asaBJIeHUA T[paKgaHuHa O npefocTaB/eHUM CoumaibHOro
obcnyXmnsaHma. BTopon 3K3eMnasp UHOMBUMAYAJIbHOW MporpaMmbl  OCTaeTcAa B
YyNoJIHOMOYEeHHOM opraHe cybbekTa Poccunckon depepaumm nam B ynoJHOMOYEHHOMN

opraHm3sayuwn.
(B pen. ®egepanbHOro 3akoHa ot 14.11.2017 N 324-®3)

5. B cnyvyae wu3MeHeHUA MecCTa XUTeNbCTBa MoJiydaTens counanbHbIX YCAyr
MHOUBMAYAJIbHAA nMporpamMma, COCTaBJIEHHAA MO TMpPeXHeMYy MeCTy >XUTesbCTBa,
COXpaHsAeT cBoe fencTteBme B obbeMe nepeyHsa coumasibHbIX YCayr, YCTAaHOBJIEHHOIO B
cybbekTe Poccunckon depepaumm No HOBOMY MeCTY XWUTeNbCTBa, A0 COCTaB/eHUSA
WHOWBUAYAJNIbHOW MPOrpamMmbl MO HOBOMY MeCTY XXUTeNbCTBa B CPOKM N B nopsagke,
KOTOpble YCTAaHOBJIEHbl HACTOSALWEN CTaTbeN.

CraTtba 17. loroBop O npeaocTaB/ieHUU counanbHbIX yCnyr

1. CoumanbHble ycnyru nNpenocTaBisSlOTCA Fpa)KAaHUHY Ha OCHOBAaHWM AOroBopa o
NpPenoCTaB/IEHNM COLMAIbHbIX YCIYT, 3aK/II04AaEMOr0o MexXxay NOCTaBLMKOM COLMabHbIX
yCnyr v rpa>xgaHMHOM WM ero 3aKOHHbIM NpeAcTaBUTENEM, B TeY4eHne CYyTOK C AaThbl
npencTaB/eHUA MHANBUAYaAbHOW MPOrpaMMbl MOCTABLUMKY COLMANBbHbIX YCAYT.

2. CywecTBEHHbIMU YCNOBUAMW O0roBopa O NpPeaoCTaBAEHUN COLMaNbHbIX YCayr
ABNISAIOTCSA MOJIOXKEHUS, onpenefsieHHble WHAWBUAYA/NIbHOW MPOrpaMMoN, a Takxe
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CTOMMOCTb COUWMalJibHbIX yCNnyr B CJlydae, eCJZin OHW MnpenoCcTaBnArTCA 3a mJiaty WUin
HYaCTUYHYIO MNAaTy.

3. OTHoOWweHns, CBSA3aHHble C WCMOJIHEHWEM [OroBopa O MpenocTaBJ/IEHUN
coumnanbHbIX YyCNyr, perympytTca B COOTBETCTBUMM C 3aKOHOOATENbCTBOM Poccunckom
depnepaunn.

CrtatbAa 18. OTKa3 OoT couuanbHOro 06CNYXXUBaH1A, COUUaIbHON yCcnyru

1. MpaxOaHWH WM €ro 3aKOHHbLIA MpeacTaBUTEslb MMeeT MpPaBO OTKasaTbCA OT
coumnanbHoOro obcny>KnBaHus, coumanbHom ycnyrm. OTkas opopMaaeTcs B NMUCbMEHHOWN
dopmMe 1 BHOCUTCS B UHANBUAYASIbHYIO MPOrpaMmy.

2. OTKa3 nony4vyaTens coumaibHbIX YCNYr WAW €ro 3aKOHHOro npeacTaBuTens oT
coumanbHOro o6CNy)XMBaHMA, CouMaNbHOM ycnyrn ocBoboXaaeT YMNOJHOMOYEHHbIN
opraH cybbekTa Poccuinckon depepaumm M MNOCTABLMKOB COLMaNbHbIX YCAyr OT
OTBETCTBEHHOCTW 3a MpenocTaB/ieHNne CounasbHOro o06CNy>XMBaHUSA, COLMabHON
ycnyru.

3. pa)KgaHWHY WK NosyYaTesto CoLumManbHbIX YCNYr MoXKeT ObiTb OTKAa3aHO, B TOM
4yucne BPEMEHHO, B MpenocTaB/IeHUM COoUMaNbHbIX YyCnyr B opMe couManbHOro
06CcNy>XMBaHMS Ha AOMY, UK B NoJlycTaunoHapHoW dhopme, nm B CTalnoHapHon dopme
B CBSI3M C HaAMyMeM MeAUUMHCKUX MNPOTUBOMOKA3aHWUN, MepeyeHb KOTOPbIX
yTBepxnaetcs denepasbHbiM OpPraHOM WCMOJMIHUTENbHOW BAACTWU, OCYLLECTBASIOWNM
yHKUMM Mo BbipaboTke M peanusaunm rocygapCTBEHHOW MOJAUTUKM U HOPMATUBHO-
NpaBOBOMY PerysiMpoBaHuio B chepe 34paBooxXpaHeHns. Takol 0TKa3 BO3MOXXEH TOJIbKO
NPpW  HaNYMM COOTBETCTBYIOLLEro 3akJ4YeHUs YMNOJIHOMOYEHHOW MeAULVHCKOWN

opraHunsauun.
(B pen. ®enepasibHOro 3akoHa ot 19.12.2022 N 553-03)

4. MNpepocTaBsieHne couunasnbHbIX ycnyr B hopMe coumasnbHOro obcny>xmeaHusa Ha
AOMY, W B nosycTaunoHapHonm copme, Win B cTaunoHapHon opme Bo30OHOBNSETCSA
rnocsie noJsly4YeHnsa 3akKJI4YeHUA YMOJIHOMOYEHHON MeOUUUHCKOW opraHusauum ob
OTCYTCTBUX MEOUUMNHCKUX MNPOTMBOMOKA3aHUN, YKa3aHHbIX B 4YacTu 3 HacTosuweun

CTaTbN.
(yacTb 4 BBegeHa PepepasnbHbiM 3aKOHOM 0T 19.12.2022 N 553-03)

5. B cnyvyae, ecnu rpakAaHuUHy wUan NosiydyaTesnio COUuMasibHbIX YCYyr OTKa3aHO B
NpPenoCTaB/IEHUM COLMANbHbBIX YCAyr B (hOpMe COLMaNIbHOro 0b6CnyXMBaHMS Ha LOMY,
WA B NOJlyCTauMOHapHOM ¢opMe, UamM B CTauMoHapHOW opme B CBSA3U C HaNYMeEM
MEeONLUMNHCKMUX MNPOTMBOMOKa3aHUM, MNOCTaBLUMKN COUMabHbIX YCAYyr WHMOPMUPYIOT
MEAWLVHCKYIO OpraHm3auuilo Mo MeCcTy >XUTeNbCTBa rpakAaHWHa Wan nony4vyaTtens
coumanbHbIX YCAyr o HeobxoOMMOCTW OKa3aHus eMy MeAWLWMHCKOW MOMOWMW, B TOM

ynucne MeguUMHCKOro HabnwoeHns.
(yacTb 5 BBegeHa PenepasbHbiM 3aKOHOM OT 19.12.2022 N 553-03)

Fnasa 6. POPMbIl COLUUAJIbBHOIO OBC/TY)XXUBAHUA, BUAbI
COUUANBHbLIX YCNYTr

Cratba 19. ®opmMbl cOLMaIbHOro 06CNyXBaHUA

1. CoumnanbHble yCayrn npenocTaBssSloTCa UX MojslydyaTensm B hopMe CoumnaibHOro
obcny>XnMBaHMA Ha [OO0MY, WUAXM B MNOJyCTaUWOHApPHOW ¢opMe, UaM B CTaLMOHApPHOWN

hopme.

2. CoumanbHble ycnyrm B MoaycTauMoOHapHOW ¢opMe npPeaoCcTaBNASOTCa UX
noslyyaTensam opraHusaumen coumanbHoro o6cny>XuBaHUsS B OMNpenesieHHOe BpeMs
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3. CoumanbHble yCcayru B CTauMoHapHOM hopMe npenocTaB/IATCAa UX NoJlydaTesnsam
npu NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpefeneHHbIn UHONBUAYaIbHON MPOorpaMmMon)
nnn  nNAaTugHeBHOM (B  Hedesno) KPYrjoCyTOYHOM TMPOXXMBAHUN B OpraHu3auumu
counanbHoro obcnyxusaHums. Nonyyatenn counanbHbIX YCyr B CTauMOHApPHOW hopme
obecrneymBalOTCaA  XKWAbIMK  MOMELLEeHUAMKU, a Takxe  roMeweHusaMn  ans
npenocTaB/ieHNa BUAOB COUMaNbHbIX YCAYr, NpefyCMOTPEeHHbIX NyHKTaMn 1 - 7 cTtaTbu
20 HacToswero ®enepanbHOro 3akoHa.

4. MNMpn npepocTaBNeHUN couMaNbHbIX YCAyr B MOJyCTauMoOHapHonM copme nam B
CTauunmoHapHoOM popme O0/KHbI 6bITb 06ecneyeHsl:

1) BO3MOXHOCTb COMPOBOXXAEHUA  MOJAyYaTens CouMalbHbIX  YyCAyr npw
nepeaBmXXeHU Mo TEPPUTOPUM OpraHm3auMn coumanbHOro ob6Cny>XMBaHUS, a TakXe
NpW NoNb30BaHUN yCAyraMmu, NpenocTaB/iieMbIMA TaKoW opraHun3aunen;

2) BO3MOXHOCTb [AJ11 CaMOCTOATE/IbHOr0 nepeaBmXeHuss Mo Tepputopumn
opraHm3aunm coumnanbHoro obcny>XmBaHWUs, BXOAa, BbIXOAa W MeEpeMeLLEHUS BHYTpU
Takon opraHusaumm (B TOM 4ucie p[Nns nepenBXeHUs B Kpecnax-kKosfckax), Aas
oTAblXa B CUOSYEM MOJIOKEHUN, a TakXXe A0CTyrnHoe pa3MelleHne obopynoBaHusa u
HoCUTenenm NHopMaunu;

3) oybnnpoBaHme TEKCTOBbIX COOBLLEHMNN FOS0COBLIMU COOBLEHNSAMIN, OCHALLEHNEe
OopraHm3aunmm coumnanbHOro o6CnyXMBaHUA 3HaKaMW, BbINOJHEHHBIMU pefbedHOo-
TOYeYHbIM WpugToM bpanns, 03HaKOMIEHNE C UX MOMOLbIO C HAAMNUCAMMN, 3HaKaMu n
MHON TEKCTOBOWN U rpadn4eckon nMHgpopMmaumen Ha TeppuUToOpmMM Takon opraHmsaumnu, a
Tak>Xe Aonyck TugocypaonepeBoaymka, 4onyck cobak-npoBoaHMNKOB;

4) nybnnpoBaHue rosiocoBot MHOOPMaLMN TEKCTOBOW MHMOPMaLNen, HagnncsamMm m
(Mnn) CBETOBBLIMU CUFHaNaMW, WHGPOPMUPOBAHME O MNPEAOCTABAAEMbIX COLMANbHbIX
yCcnyrax C WCMoJib30BaHUEM PYCCKOro >XecTOBOro s3blka (Cypaornepesoja), AOMycK
cypoonepeBoaynKa;

5) oka3aHMe MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. NpaxxpaHe M3 4ucna nuud, ocBoboXAaeMbiX M3 MeCT nnweHus ceoboabl, 3a
KOTOPbIMM B COOTBETCTBUM C 3aKOoHOAATe/IbCTBOM Poccunckon depepaunm ycTaHOBIIEH
AOMUHNCTPATMBHBLIA  HaO30p W KOTOpble YaCTUYHO WU MOJIHOCTbIO  yTpaTuaun
CMOCOBHOCTb K CaMOOBCY>KNBAHMIO, MPU OTCYTCTBUU MEAULMNHCKUX NPOTUBOMNOKa3aHNN
MW NOo WX JINYHOMY 3aSBNIEHUIO MPUHUMAIOTCA Ha couunanbHoe obcnyXmBaHne B
CTauMoHapHble opraHusaunm coumanbHoro ob6cnyXmBaHUA CO  cneunanbHbIM
coumanbHbiM 06CNyXMBaHMEM B Mopsake, yCTaHOBJIEHHOM HOPMAaTUBHbLIMU MPaBOBbIMU
akTamu cybbekToB Poccmninckon depepaunn.

6. Bonpockl npnema B CTauMOHapHbIe OpraHmM3aunm counanbHOro ob6CcnyxmBaHus v
BbIMUCKMN M3 TakKUX OpraHumsauuin nuu, CTpagalolmx NCUXUYeCcKUMmM pacCTponcTBaMu,
peryampyroTca 3akoHoOaTenbCTBOM Poccunckon dPepepaunn o0 ncuxmatTpudeckoun
nomMoLLu.

Cratbs 20. Buabl coynanbHbIX yCnyr

Mony4yaTenssM coumasnbHbIX YCAyr C Y4eTOM UX WHAMBUAYaAJSIbHbIX MOTpebHOoCTEN
NpPenoCcTaBNATCA creayloLlme BUabl CoLnalbHbIX YCYr:

1) coumanbHO-6bITOBbIE, HaMpaBJIEHHbIE Ha MNOALEPXaHME >XU3HeLesATeNbHOCTU
nosny4vyaTenen coumnanbHbiX ycnyr B 6biTy;
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2) couunaNbHO-MeOULIMHCKWUE, HanpaB/ieHHble Ha noAdep>XaHue W COoXpPaHeHue
3[0POBbs MoJiydyaTeNen coumranbHbiX YCAyr MNyTeM OopraHuM3auum yxoda, OKasaHus
COOENCTBMSA B MNpPOBEAEHUN O0340POBUTENIbHbIX MEPONpPUATUA, CUCTEMATUYECKOro
HabnoaeHns 3a nosyvyaTensMu COoUManbHbIX YCAYyr ANs BbISBNEHUS OTKJOHEHUA B
COCTOSAHUM UX 3[00POBbS;

3) coumnanbHO-NCUXoNorn4yeckue, npegycMmatTpumBarowimne oOKa3aHmne rnomMmown B
Koppekunn rcmxonorn4eckoro coctodHus nonyaneneVl counalzibHbIX ycnyr nons
aganTaynum B counanbHOW cpene, B TOM 4umcsie OKa3aHUue MCUXONIOrNYECKOMN MOMOLLN
adHOHMMHO C NCNOoJib30BaHUNEM TenechHa ooBepuns,

4) coumnanbHo-Negarornyeckme, HarmpabJieHHble Ha MPOMUNAKTUKY OTKJIOHEHWUIA B
noBefeHUN N Pa3BUTUN JINYHOCTU MojlyvyaTenen couunalbHbIX yCcayr, dopMUpoBaHue y
HMX MO3UTUBHbLIX NHTEPECOB (B TOM Yncsie B chepe Aocyra), opraHmsauunio nx gocyra,
OKa3aHue NoMoLLM CEMbe B BOCMUTaHUN AEeTEN;

5) coumanbHO-TPYAOBbLIE, HAarNpPaBAeHHbIE HA OKa3aHWe MoMoLM B TPYyOOYyCTPONCTBE
N B peleHnmn gpyrux npobnem, cBsi3aHHbIX C TPYAOBOM adanTaunen;

6) couManbHO-NPaBOBble, HaMpaBJIeHHble Ha OKa3aHue TMOMOLWUN B MOJyYeHUN
IOPUANYECKUX YCNYr, B TOM Yucne 6ecnnaTHo, B 3allMTe MNpaB W 3aKOHHbIX MHTEpecoB
nonyyaTtenen counanbHbIX YCNyr;

7) ycnyrm B UeNndX noebilEHNA KOMMYHWUKaATUBHOINO MOTEHLIMaJIa nonyaneneVl
counalJibHbIX yCcnyr, nMmewwmnx orpaHn4eHmnAa XxXnmiHeneatesibHoCTm, B TOM 4Hucie neten-
NMHBa/1NOoB,;

8) cpo4Hble coumasibHble YCyru.
CraTtba 21. CpouHble coyUuasibHble YCNyru

1. CpoyHble couurabHble YCyr BKJIOYAOT B cebs:
1) obecneyeHune 6ecnnaTHbIM FOPSAYUM NMUTAHNEM UM HabBopaMy NPOAYKTOB;

2) obecnevyeHue opexpgow, o6yBblO W OpyrumMu  npegMeTtaMm  MepsBown
HeobxoammocTw;

3) coaencTBmne B NOJYYEHUN BPEMEHHOIO XXMNJIOF0 NOMELLEHUS;

4) copencTtesme B MOJIyYEHUN OPUANYECKOM MOMOLLM B UesaX 3alWuTbl npas u
3aKOHHbIX MHTEepeCcoB noJsiy4yaTesien counasbHbIX YCNYT;

5) copmenctBue B MNOJYYEHUUN ODKCTPEHHOW MNCUXOSIOMMYECKOM MOMOWMN C
npusievyeHeM K 3Ton paboTe NCMXoNoroB N CBAWEHHOCYXXUTeENen;

6) NHblE CPOYHbIe CoLMasibHble YCAYTu.

2. MNpenocTaBsieHNE CPOYHbIX COUMANbHbLIX YCAYr B LLEeNsiX OKa3aHUA HEOTJI0XKHOM
MOMOLLWN OCYLLEeCTBAAETCS B CPOKW, 0OYC/IOBNIEHHbIE HY)XAAEMOCTbIO MosyvaTens
coumnanbHbIX ycnyr, 6e3 cocTaBNeHUs MHOMBUAYaNbHOW nporpaMmmbl 1 6e3 3aknyveHuns
[lOroBopa O MpeaocTaB/IEHUN couManbHbIX ycnyr. OCHOBaHMeM AOJs1 NpenocTaB/ieHUs
CPOYHbIX COLIMAsbHbIX YCNyr SIBASIETCS 3asiB/ieHWe MoJsiydaTens coumaibHbIX YyCayr, a
Tak)xe noJiydeHne oT MeAULMHCKUX, obpa3oBaTeNbHbIX WM WHbIX OpPraHuM3auuin, He
BXOASAWNX B CUCTEMY cCouUManbHOro obcnyxmBaHus, MHGPOPMaALUM O TrpaxkdaHax,
HY>XJQKWNUXCs B MNPenocTaB/IEHUN CPOYHbIX CoUManbHbIX ycnyr. MoaTeBep>xaoeHnem
NnpenocTaB/IEHNS CPOYHbIX COUMANbHBLIX YCAYyr SBASETCA aKT O npeaocTaB/ieHUN
CPOYHbIX COLMANbHbIX YCYr, COAEPXKALLUA CBEAEHMS O NMOJslyYaTeNle N NOCTaBLNKe 3TUX
yCnyr, BMAaxX NpenoCTaB/IEHHbIX CPOYHbIX COLMasbHbIX YC/Ayr, Cpokax, nmaTte um o6
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YyCNOBUSX UX MNpenocTaBneHus. AKT O MpefoCTaBJIEHUN CPOYHbIX COUMasbHbIX YCayr
NOATBEPXXAAETCH NOAMMCHLIO X NoJsyYaTens.

Cratba 22. CopgeiictBMe B nNpepocTtaB/ieHUN peaduIMTaUMOHHOW, MeAULMHCKOMA,
NCUXONOrNYecKoin, negarornvyeckoii, opuaNUYecKoin, counasibHOM NOMOLLN, He OTHOCALLEACA K

couuanbHbIM ycnyram (coumanibHOe COnpoBOXAeHue)
(B pen. ®egepanbHOro 3akoHa oT 25.12.2023 N 651-93)

1. Mpn HeobxoOMMOCTM Trpa)kfjaHam, B TOM 4ucse pPoOAUTENsM, OreKyHam,
norne4yuTesiaM, WHbIM 3aKOHHbIM MpeacTaBUTesIAM HeCOBEepLUEeHHONEeTHUX pOeTen,
OKa3blBaeTCA CoAencTBMe B NpefocTaBiAeHMU peabnnntaumoHHOW, MEeOULVNHCKOMN,
NCUXONOrMYeCKOn, negarorn4yeckon, OPUANYEeCcKon, CouMasibHON  MOMOLWMK, He

OTHOCSALWENCS K couManbHbIM ycnyram (coumasbHoe CONMpPOBOXXAEHNE).
(B pen. ®egepanbHOro 3akoHa ot 25.12.2023 N 651-93)

2. CoumanbHoe  COMPOBOXAEHME  OCYLWeCcTBAdeTCA MNyTeM  MpuBJieYeHUs
opraHmsauunn, nNpenocTaBAOLWMX TaKyl MOMOLLb, Ha OCHOBE MeXBeJOMCTBEHHOro
B3aMMOOeNCTBNA B COOTBETCTBUM CO CTaTbel 28 HacTosawero denepasibHOro 3akoHa.
MeponpmaTusa no counasibHOMY COMPOBOXAEHUIO OTpa)KatoTCA B WHAMBUAYaJIbLHON
rnporpamme.

Fnaesa 7. OPFAHU3ALUUA NMPEAOCTAB/IEHNA COUNANBHBLIX YCNYT
Crartba 23. OpraHunsauuu couuasibHOro o6cyXxnBaHus

1. OpraHmsaumsamm coumasnbHOro 06CJ'Iy)KI/IBaHI/IFI ABNIAIOTCA  OpraHmM3saunu,
ocywiectendawowmne counalJibHoOe O6Cﬂy)KI/IBaHI/Ie Ha aomy, noayctaunoHapHoe
counalJibHoe O6CJ'Iy)KI/IBaHI/Ie, CTaunoHapHoOe counaJibHoe O6CJ'Iy)KI/IBaHVIe.

2. OpraHunsauunm coynanbHoro obcnyxmsaHus B cybbekTax Poccuinckonm degepaynm
co34alTCcad M OENCTBYOT C Yy4eTOM MeToAMYEeCKUX pekoMeHJauun no pacyeTy
notpebHocTen cybbekToB Poccunckon Penepaumnm B pasBUTUM CETU OpraHm3laumn
counanbHoro obcnyxmBaHuss W B COOTBETCTBUM C MNpaBuaaMm OpraHuMsayumn
0eATeNlbHOCTM  OpraHmsauunm  coumasibHOro  obcnyXmBaHMsA, UX  CTPYKTYPHbIX
rnogpasaesieHnn.

3. B rocymapCTBEHHbIX OpraHm3aumsix coumanbHOro obCny)XMBaHUS CO34at0TCH
nonevynTeNnbCKne COBETHI.

4. CTpyKTypa, nopsaaok ¢opMUPOBaAHUS, CPOK MOJIHOMOYUINA, KOMMETEeHLUN
nonevynTesIbCKOro CoBeTa W MNopsAoK MPUHATUSA UM peLleHUn onpeaenstoTca yCTaBOM
opraHvsaumMm counanbHOro o6CNy)XMBaHUS B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuinckon denepaumm Ha OCHOBAHUM MPUMEPHOr0 MOJIOXKEHUS O MOMNEYUTENBCKOM
COBETEe OpraHm3aLnm counanbHoro obcny>xmpaHus.

Cratbf 23.1. He3aBucuMasa oueHKa KayecTBa YC/IOBUWA OKasaHUsS yCNyr opraHusauuamu
coLMa/IbHOro 06CNyXnBaHus
(B pen. ®epnepasibHOro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®enepanbHbiM 3aKOHOM OT 21.07.2014 N 256-93)

1. HesaBucumasi oOLEHKa KayecCcTBa YCJIOBUMA OKa3aHWUS YCAyr OpraHuM3auunsimu
coumanbHoOro obcny>XmBaHuUs SBNAETCS OAHOM U3 (POPM OOLLECTBEHHOrO KOHTPOAS W
NPOBOAUNTCS B LeNAX NpenocTaBaeHnsa noayvyaTensaM coumasnabHbIX YCAyr nHpopMaumm o
KayecTBe YCJIOBUIA OKasaHWsa yCyr OopraHu3aumsMm couunanbHoro obcny>xkmeaHus, a
TaK)Xe B LeNsx rMoBbllLEHNS KayecTBa UX AeATesIbHOCTU.
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(yacTtb 1 B pen. ®egepanbHOro 3akoHa o1 05.12.2017 N 392-03)

2. He3aBucuMasa oLEeHKa KayecTBa YC/OBMA OKa3aHUSA YCAyr OpraHum3aunsamu
coumanbHOro obcCnyXmBaHMA NpefycMaTpUBaET OLEHKY YCJIOBUI OKasaHuWsa ycayr no
TakuMm 06WMM KpUTepusiM, KaK OTKPbITOCTb W AOCTYMHOCTb WHdopMaumunm 06
opraHmsaumm coumanbHoro obcayxmBaHusa; KOMGOPTHOCTbL YCN0BUA NpenoCcTaBAeHNS
coumanbHbIX YCAyr, B TOM 4YuUCie BpPeMSA OXUAAHUA NpPenoCTaB/IeHUs YCAyr;
[obpoxenaTeNnbHOCTb,  BEX/MBOCTb  PabOTHMKOB  OpraHMsauum  coumasibHOro
ob6CcNy>XMBaHWS; yOOBNETBOPEHHOCTb KAayeCTBOM YCJIOBUI OKa3aHWUA YCAyr, a TaKXe

OOCTYMHOCTbL yCNnyr oaa UHBaanagoB.
(yacTb 2 B pen. PegepanbHOro 3akoHa o1 05.12.2017 N 392-93)

3. He3aBucmmasa oueHKa Ka4vecTBa YCJIOBUW OKasaHWUA YCAyr opraHmsaunamm
counanbHOro obcny>xmBaHMUsa NPOBOANTCA B COOTBETCTBMM C MOJSIOXKEHUSAMU HACTOSLLEN
CcTaTbu. lMpn nNpoBefeHNN HE3aBUCUMMOM OLEHKM KavecTBa YC/IOBUW OKa3aHWUSa ycnyr
opraHm3saunamm counanbHoOro obcny>xmnBaHus ncnosib3lyeTcs obuwenocTynHas
nHpopmMaumna o6 opraHmsaumsax coumanbHoOro obCcnyXmBaHUs, pa3MellaemMas TakXe B
opMe OTKPbITbIX OAaHHbIX.

(yacTb 3 B pen. PenepanbHOro 3akoHa o1 05.12.2017 N 392-93)

4. YTpatun cuny. - ®egepasibHbi 3aKoH 0T 05.12.2017 N 392-93.

5. B uensix cozaaHns ycioBMiA O opraHn3aunm npoBeaeHns He3aBUCUMOM OLLEHKM
KayecTBa YC/I0BUI OKa3aHWs yCayr opraHM3aumsmMm counasnbHoro obcny>xmBaHus:

1) O6buwecTtBeHHaa nanata Poccunckon  depepaumm no  obpawleHuio
YNOJIHOMOYEHHOro hefepasibHOro opraHa UCNOJIHUTENIbHOW BNacTu He rno3fgHee 4eM B
MEeCSAYHbI CPOK CO AHSA MNONYyYeHUs YyKa3aHHoro obpauweHusa dopMupyeT M3 4YMCha
npeacTtaBuTesien obLLEPOCCUNCKNX 0OLLECTBEHHbLIX OpraHM3aunin, COo34aHHbIX B Lensx
3aWNTbl NpaB N NHTEPECOoB rpakgaH, obLwepoCcCUnckmnx obuiecTBeHHbIX 06beanHEHNI
MHBaNnNAoB, obLEepPOCCNNCKMX 0OLEeCTBEHHbIX OpraHmn3aunin BeTepaHoB 06WeCcTBEHHbIN
CoBeT MO MpPOBEAEHUNID HEe3aBUCMMOM OLEHKM KadecTBa YC/IOBUW OKas3aHUSa ycnyr
opraHmsauumsaMm coumanbHOro obcnyXxuBaHus, ydypeouTeneMm KOTOpbIX SABASETCSHA
Poccunckas depepauns, a TakKe HerocygapCTBEHHbIMU OpraHmM3aumnsMmn coumaibHOro
obCcny>XnBaHMsA, KOTOpPble OKa3blBAlOT COUMaJSIbHble YCAyrm 3a CYeT CpeacTs
depepanbHoro 6waxeta, M yTBepXgaeT ero coctaB. ObuwecTBeHHas nanaTa
Poccunckon @epepaunn WMHGPOPMUPYET  YMNOJHOMOYEHHLIN denepasibHbll  opraH
NCNONIHUTENbLHON BNACTW O COCTaBe CO34aHHOrO Mpu 3TOM OpraHe obLWEeCTBEHHOro
coBeTa MO MpPOBEAEHMI0 HEe3aBUCUMMOW OLEeHKM KayecTBa YCJIOBUMA OKas3aHua YyCnyr
opraHmsaumsaMm coumnanbHoro obcnyxuBaHusa. epedvyeHb OpraHM3aunin CcoumaibHOro
06cny>XnBaHMsA, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCHA He3aBUCMMasa OLLEHKa KayecTBa
YCNIOBUN OKas3aHWa UMW YCNyr, YTBEp)XAAeTcsa YMNOJIHOMOYEHHbIM denepasnbHbIM
OpraHoM  WUCMNOJIHUTENBbHOM BAACTM C NpeABapuTesibHbiM  0BCy)XOeHMeM  Ha
obuwecTBeHHOM coBeTe MO MNpPOBEAEHUD HEe3aBMCUMOWM OLEHKW KayecTBa YCJIOBUM
OKa3aHMA yCayr opraHm3aynsamMm coumnasbHOro obcnyxmBaHms;

2) obuwecTBeHHble ManaTbl cybbekToB Poccunckon ®Pepepaunm no obpalieHuto
YNOJIHOMOYEHHbLIX  OPraHoOB  WUCMNOJIHUTENbHOW  BRacTu cybbekToB  Poccumnckon
depepaumm He no3gHee Y4eM B MeECAYHbIA CPOK CO AOHA MOJIyYeHUs YKasaHHOro
obpalwieHns opMUpyrOT M3 YUCia npenctaBuTenen oblecTBEHHbIX OpraHusauun,
CO3[aHHbIX B LleNsAX 3alinTbl NpaB N NHTEPECOoB rpa>kaaH, obuwecTBeHHbIX 06beaAnHEHN
MHBaNMAoB, 06LWEeCTBEHHbLIX OpraHu3auun BeTepaHOB o0OWEeCTBEHHbLIE COBETbl MO
npoBefeHNI0 He3aBUCMMOMN OLLEHKN KaYecTBa YCJ/IOBUW OKa3aHuA ycayr opraHusaunaMmum
coumanbHoro o6CNy>XMBaHUSA, KOTOPbIE PACMOSIOXKEHbI Ha TeppuUTOpuUsax CybbekToB
Poccunckonm ®depepaunn v yydypeanTensaMmm KOTOpbIX ABAAIOTCA CybbekTbl Poccumnckon
depepaunmmn, a TakKXe  HerocygapCTBEHHbIMM  OpraHmM3auMsaMu  CouMasibHOro
obcny>XnBaHMsA, KOTOpPble OKa3blBAlOT COUMaIbHbIE YCAYrM 3a cyeT OlO)XeTHbIX
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acCUrHoBaHunm 6O aeToB cybbekToB Poccunckon depepaunn, M yTBepXAawT UX
coctaB. ObuiecTBeHHble NanaTbl cybbekToB Poccuinckon depepaunnt MHPOPMUPYIOT
opraHbl rocygapCTBeHHOW BnacTun cybbekToB Poccuinckon ®Pegepaumm 0 cCoCTaBe
CO34aHHbIX MPU 3TUX OpraHax ob6uLecTBEHHbIX COBETOB MO MPOBEAEHMNIO HEe3aBUCMMOM
OUEHKN KayecTBa YCJIOBUM  OKasaHuMa  yCcayr opraHum3aumsmMm  CoumasibHOro

obcny>xmBaHums.
(yacTb 5 B pen. PegepanbHOro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTaB ob6LieCTBEHHOro coBeTa MO TMPOBEAEHMIO HE3aBUCMMOW OLEHKMU
KayecTBa YCJIOBUM OKa3aHUA YyCAyr oOpraHm3auusaMm coumnanbHoro obcnyxmBaHus
(nanee - obOLWECTBEHHbLIN COBET MO HE3aBUCUMOW OLEHKe KayecTBa) YTBepxaaeTcs
CPOKOM Ha Tpu roga. lMpun cdopmupoBaHun obLLECTBEHHOrO0 CoBeTa MO He3aBUCMMOW
OLleHKe Ka4deCTBa Ha HOBbIN CPOK OCYLLeCTBAAETCA M3MEeHeHMe He MeHee TpeTu ero
cocTaBa. B cocTaB obuwiecTBeHHOro coeeTa No HE3aBUCUMOW OLIEHKE KavecTBa He MOoryT
BXOOUTb NpencTaBuTeNn OpraHoB rocyfapCTBEHHOM  BNacTu, 0OOLLEeCTBEHHbIX
obbegnHEHNN, OCYLLECTBASAILWMNX OeATeNbHOCTb B chepe counanbHOro obcnyxmBaHus,
a Tak)Xe pykoBoauTenu (ux 3amectuTtenn) um paboTHMKM OpraHM3auLMn COLMaNbHOro
obcnyxxmeaHunsa. Mpn 3ToM 06LLECTBEHHLIN COBET MO HE3aBUCMMOW OLEHKEe KadecTBa
npuBnekaeT K cBoen paboTte npeacrtasuTenen obLWECTBEHHbLIX 0bbeanHeHUN,
OCYLLECTBNALWMNX AEATENbHOCTb B cpepe coumanbHoro obcnyxmsaHums, obuiecTBeHHOM
nanaTtbl Ana obcyxaeHma n GopMmnMpoBaHUSA pesysibTaToOB TakoW OLEHKN. Y1Mcno 4sieHoB
obuiecTBEeHHOro coBeTa Mo He3aBUCMMOM OLEHKE KadyecTBa He MOXXeT bbiTb MeHee 4yeM
NaTb 4enoBek. YneHbl 06WECTBEHHOrO CoBeTa MO HE3aBUCUMOW OLEeHKe KadecTBa
OCYLLECTBNAIOT CBOKO AOeATeNIbHOCTb Ha obuwecTBeHHbIX Hadanax. WHdopmauumsa o
neaATeNIbHOCTU COOTBEeTCTBYOWeEro obuecTBeHHOro coseta Mo He3aBMCUMOWN OLEHKe
KavyecTBa NOANEXUT pa3MeweHuno B ceTun "WNHTepHeT" Ha oduumanbHoOM cante
COOTBETCTBEHHO YMNOJIHOMOYEHHOro enepasibHOro opraHa WCNOJIHNTENIbHOW BJlacTw,

opraHa UcnosiHnTeNbHOW BNacTm cybbekTa Poccumnckon depepauynn.
(yacTb 5.1 BBegeHa ®egepasibHbIM 3aKOHOM 0T 05.12.2017 N 392-93)

5.2. TonoxeHne o6 obwecTBeHHOM cOBeTe MO He3aBUCUMOW OUEeHKe KadvecTBa
yTBEP)X[AAETCS OPraHOM roCyAapCTBEHHOW BNACTW, NMPU KOTOPOM CO3[aH YKa3aHHbIN

obLecTBeHHbIN COBeT.
(yacTb 5.2 BBegeHa ®egepabHbIM 3aKOHOM 0T 05.12.2017 N 392-93)

6. MNokasaTenun, xapakTepusywLwme obume KpUTepmm OLEHKU KavecTBa YCJI0BUN
OKa3aHMsa ycnyr opraHu3aunsaMm coumanbHOro obcnyxmBaHms, B OTHOLLEHUN KOTOPbIX
NnPOBOONTCH He3aBUCMMasA OUEeHKa Ka4vecTBa YCJIOBUM OKasaHUA UMW YCAyr,
yCTaHaBAMBAOTCA YNOJHOMOYEHHbIM (hefepasibHbIM OpraHoM MUCMOAHUTENbHON BAACTU
C npeaBapuTesibHbIM 0b6Cy>XaeHnemM Ha o6 eCcTBEHHOM COBETE MO HE3AaBUCUMOW OLIEHKE
KadecTBa.

(yacTb 6 B pen. PegepanbHOro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cnny. - egepanbHbi 3aKoH 0T 05.12.2017 N 392-P3.

9. Hes3aBucMMasa oueHKa KadecTBa YC/IOBUA OKa3aHUS YCAyr OpraHm3aumsamm
counanbHOro obcnyxmBaHMa NPoBOAUTCA OOLECTBEHHLIMN COBETAMU MO HE3aBUCMMON
OUeHKe KayecCcTBa He 4Yalle 4eM OA4UH pa3 B rod N He pexke 4eM OAUH pa3 B Tpu roga B
OTHOLLUEHUN O4HON N TOW >XKe OpraHu3aunm.

(yacTb 9 B pen. PenepanbHOro 3akoHa ot 05.12.2017 N 392-93)

10. ObLwecTBeHHbIe COBETbl N0 HE3aBUCMMOW OLEHKe KavyecTBa:
(B pen. ®egepanbHOro 3akoHa o1 05.12.2017 N 392-93)

1) onpeanendroT rnepeyvHn OpI'aHI/IBaLI,I/II7I counasibHOro O6CJ'Iy)KVIBaHVIFI, B OTHOLUEHWNN
KOTOPbIX MPOBOONTCA HE3aBNCMMa4d OLUEHKa,
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2) NPpUHMMAKT y4acTue B PacCMOTPEHUU MNPOEKTOB AOKYMEeHTauuu O 3aKyrnkax
paboT, ycayr, a Takxe TMNpPOeKTOB TroCyfapCTBEHHbIX KOHTPAaKTOB, 3aKJllo4aeMblX
YNOJIHOMOY€EHHbIM henepanbHbIM OpraHom NCNOJIHNTENbHON BNacTw,
YNOJIHOMOYEHHbIMK opraHaMmu cybbekToB Poccuinckon depepauumm C opraHmsauuven,
KoTopas ocyuecTsnaseT cbop n obobLieHne nHpopMaLmm o Ka4ecTBe YC0BUN OKa3aHUA

yCNyr opraHm3aumamm counanbHoro obcnyxmsaHusa (ganee - onepatop);
(n. 2 B pen. ®egepanbHoro 3akoHa oT 05.12.2017 N 392-93)

3) yTpatun cnny. - PepnepasbHbin 3aKoH 0T 05.12.2017 N 392-03;

4) OCyWeCcTBAAIT HE3aBUCMMYIKD OLUEHKY Ka4deCTBa YCJIOBUA OKa3aHUA YCayr
opraHum3aumamm coumanbHOro obcnyxmBaHms ¢ y4eTomMm MHdopmMaumm, NnpencraBieHHON
onepaTopom;

(B pen. ®egepanbHOro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBAslOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN eaepanbHbIi opraH
NCNONHUTENBHOM BAACTW, YNOJHOMOYEHHbIe opraHbl CybbekToB Poccuinckon denepauunm
pe3ysbTaTbl HE3aBMCMMOW OLEHKN KayecTBa YCJ/I0BUI OKA3aHUA yCayr opraHu3aumnamm
coumranbHOro o6Cny)XUBaHUS, a TakXe MpennoxeHns o6 ynyyleHun KavecTBa WX

NeATesIbHOCTN.
(B pen. ®enepasibHOro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknto4eHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbiNoJZIHEHUEe paboT, OKasaHue
ycnyr no cbopy mn obobuwieHnto mHpopMaumm O KadecTBe YCJIOBUN OKa3aHUSA YyCayr
OpraHm3aumsaMm coumnanbHOro o6CNy>XMBaHUA OCYLLECTBASETCA B COOTBETCTBUM C
3aKOHOOaTeNbCTBOM Poccumnckonm depgepaymm o KOHTPAKTHON cUCcTeMe B chepe 3aKymnok
TOoBapoB, paboT, ycnyr ona obecnedyeHmsa rocyfapCTBEHHbIX U MYHUUMMNANbHbLIX HYXA.
YNONHOMOYEHHbIN denepanbHbii OpraH WCNOJHUTENIbHOW BNACTW, YMOJIHOMOYEHHbIE
opraHbl rocygapcTBeHHON BRacTm cybbekToB Poccumnckon degepaynm no pesyabrTaTam
3aKJII0Y4EHNA TOCYOapCTBEHHbLIX KOHTPAKTOB OgopMAaT peweHne o6 onpeneneHunun
onepaTopa, OTBETCTBEHHOro 3a cbop n obobuieHne nHpopMaunm o KayecTBe yC/I0BUN
OKa3aHWs YCAyr oOpraHusaumaMu coumanbHOro o06CnyXMBaHUS, a TakKXe npu
HeobXoAMMOCTN NpefocTaBnAlOT onepaTtopy ob6wenocTynHylo UMHGOpMauui o
DeATeNbHOCTU  AaHHbIX  OpraHusauun,  QopMUpyemMyrd B  COOTBETCTBUM C
rocyapCTBEHHON N BEAOMCTBEHHON CTAaTUCTUYECKOW OTHYETHOCTbIO (B Csly4ae, ecsin OHa
He pa3MelleHa Ha ohuynasbHOM CanTe opraHmn3auunm).

(yacTtb 11 B pen. ®epepanbHOro 3akoHa ot 05.12.2017 N 392-03)

12. MNocTynmBlwaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN qefepasbHbIA OpraH
NCNONIHNTENbHOW BNACTN, YNOJHOMOYEHHbIE OpraHbl cybbekToB Poccnnckon degepaumun
NHpoOpMaLUA O pesysibTaTax He3aBUCUMON OLLEHKWN KayveCcTBa YCJIOBUW OKasaHUA ycnyr
opraHmsaumaMu coumnasnibHOro obcnyxnBaHus NOANEXUT obs3aTenbHOMY
PacCMOTPEHUI0 YKa3aHHbIMW OpraHaMm B MeCHAYHbIA CPOK W Y4YUTbIBAETCA UMW MNpw
BblpaboTke Mep Mo COBEpPLUEeHCTBOBAHUIO AeATEesIbHOCTU OpraHm3aunui counanbHoOro

06CNy>XNBaAHNSA 1 OLIEHKE 0eATesIbHOCTU NX PYKOBOANTENEN.
(B pen. ®egepanbHOro 3akoHa o1 05.12.2017 N 392-93)

13. NHdopmMaumna o pesynbTaTax HE3aBUCMMOW OLLEHKW KaYyeCcTBa YCJIOBUM OKa3aHMUS

yCNyr opraHm3aumamm coumanbHOro obcny>xmBaHmusa pasMeLllaeTcss COOTBETCTBEHHO:
(B pen. ®egepanbHOro 3akoHa o1 05.12.2017 N 392-93)

1) ynonHoMo4YeHHbIM defepasibHbIM OpPraHoM WCMNOJIHUTENIbHOW BNacTU Ha
opMunasbHOM CcalnTe AONA pasMelleHna UHGopMaunum O TroCyAapCTBEHHbIX U
MYHULUNNANbHbIX Y4pexxaeHnax B cetn "UHTepHeT",;

2) YNosIHOMOYeHHbIMU opraHamm cybvekToB Poccminckon depgepaunm Ha CBOUX
opmuManbHbIX canWTax W oduumanbHOM canTe AN pa3sMeleHna MHpopmMauum o
rOCYyAapCTBEHHbIX U MyHULUNAIbHbIX y4pexxaeHnax B cetn "NHTepHeT".
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(B pen. ®engepanbHOro 3akoHa o1 05.12.2017 N 392-®3)

14. CocTaB nHGpOpMaUun 0 pesysbTaTax HEe3aBUCUMOW OLEHKU Ka4decTBa YCJ/I0BUN
OKa3aHUs yCayr opraHusauumsmMm coumnanbHOro o6cnyXXuBaHuA, BKJOYas eaunHble
TpeboBaHMA K Takon MHGpoOpMaLnm, N NOpPSaOoK ee pa3MeleHnsa Ha obuynaabHOM canTe
ONa pa3MelleHns NHopMaunm 0 rocygapCTBEHHbLIX U MYHULUMANIbHbIX YYpPexXAeHUAX B
cetn "WNHTepHeT" onpenenstoTca YMNOJHOMOYEHHbIM [IpaBUTeNbLCTBOM Poccunckom

depepaunn penepasibHbIM OPraHoOM UCNOSHUTENIbHOW BAACTW.
(B pen. ®epnepasibHOro 3akoHa ot 05.12.2017 N 392-03)

15. YNO/IHOMOYeHHbIN dhenepanbHbIn opraH NCNONHNTENbHON BJ1ACTHN,
YNOJIHOMOYEHHble opraHbl cybbekToB Poccuinckon depepaumm ©n  opraHuMsauunm
coumanbHoro obcnyxmeaHma obecneymBaldT Ha CBOMX OduULMANbHBIX CalTax B CeTu
"MHTepHeT" TeXHWYeCKYyl BO3MOXXHOCTb BblIpa)XE€HUA MHEHWN nojay4vaTensamMu ycnyr u

WHbIMWU Fpa>KaaHaMn O Ka4yecCcTBe YC/I0BUIN OKa3aHUA 3TUX YCAyr.
(B pen. ®enepanbHOro 3akoHa ot 05.12.2017 N 392-®3)

16. KoHTpoab 3a cobniogeHnem npouenyp npoBeAeHUs HE3aBUCUMMOW OLEHKN
KayecTBa YCJOBUMW OKasaHWUA YCAyr opraHusaunmaMum couunasnbHoro o6cny>XxmBaHusa
OCYLLLEeCTB/IAETCA B COOTBETCTBUM C 3aKOHOOaTeIbCTBOM Poccunckon depepaumu.

(B pen. ®enepanbHOro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoauTenu rocyfapCTBEHHbIX OpraHusauunm coumanbHOro obciy>XmnBaHuUSA
HecyT OTBETCTBEHHOCTb 3a HenpuHATMe Mep Mo YCTPaAaHEeHUI He[oCTaTKOB,
BbISIBJIEHHbIX B XO[4e HEe3aBUCUMOW OLEHKW KavecTBa YCJIOBUM OKas3aHua ycnyr
opraHusaumsaMm coumanbHoro obcnyXmBaHus, B COOTBETCTBMW C  TPYOOBbIM
3aKoHoOaTeNbCTBOM. B TpyOoBbiX [orosopax C pPyKOBOAUTENAMU OpraHusaunmn
counanbHoro obcnyxmeaHus B nokasaTenn 3pPeKTUBHOCTU paboTbl pykoBoauTenemn
BKJIIOHAIOTCA pe3ysibTaTbl HE3aBUCUMOW OLEHKWM KavecCTBa YCJIOBUW OKa3aHuUa ycnyr
opraHmsaumsaMmn coumanbHOro o6CNyXMBaHUSA W BbIMOJIHEHUA MJaHa MO YCTPaHeHWto

HeONOCTAaTKOB, BbIABIEHHbIX B XO046& TaKOW OLLEHKMW.
(yacTb 17 BBegeHa ®epepasbHbiM 3aKkoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBUCUMOW OUEHKM KayecTBa YCJOBUW OKaszaHua ycnayr
opraHmsaumaMmm coumanbHOro obcnyxmBaHmns YUNTbIBAOTCA npwv oueHke
3PPEeKTUBHOCTN LOeATeSIbHOCTU pyKoBOoAUTENd YMOJIHOMOYEHHOro denepaabHOro
opraHa WUCNONHUTENbHOW BJIACTU, BbICLUMX OOJIKHOCTHbIX UL, (pyKOBOOUTENEN BbICLLUUX
WCNONMHUTENbHbIX OPraHoOB rocyAapCTBEeHHOM BRacTtu) cybbekToB Poccumnckonm
depepaumm N PyKOBOAMUTENEN OPraHoB WUCMNOJIHUTENbHOW BAacTn CcybbLeKToB
Poccuinckon ®epepauunn.

(4yacTb 18 BBegeHa dPepepasbHbIM 3aKOHOM 0T 05.12.2017 N 392-03)

Ctatbf 24. UHdhopMaLUNOHHbIE CUCTEMbI B chepe coumanibHOro 06CnyXuBaHus

1. "HOPMaLMOHHBIMU CUCTEeMaMn B chepe coumnasnbHoro obcnyxmesaHma (nanee -
WH(POPMALIMOHHbIE CUCTEMbI) ocyllecTBaaTca cbop, XxpaHeHue, obpaboTka wu
npefnocTaBsieHne MHGopMauum O MNoCTaBLMKaxX CcouMalibHbIX  yCayr (peecTp
NOCTaBWMKOB COUMAJNIbHBIX YCAYr) U O nojay4YaTenax coumanbHbIX Yycnyr (perncrtp
nony4vaTtenen coumalibHbIX YCAyr) Ha OCHOBAaHUU  [OaHHbIX, NpeacTaB/igeMbiX
MoCTaBLUMKaMN COLMNaNbHbIX YCNYT.

2. OnepaTopaMu WHGOPMALMOHHBLIX CUCTEM SABASAIOTCA YMNOJIHOMOYEHHbIN OpraH
cybbekTa Poccuinckon ®Pepepaumm M OopraHmsaumm, C KOTOPbIMU YKa3aHHbIA OpraH
3aKJI04MT A0roBopbl 06 3KCnyaTaumm MHPOPMaALMOHHbBIX CUCTEM.

3. IH(popmaumsa, copoepxxawanacsa B MHPOPMALMOHHBLIX CUCTEeMaXx, UCMNOJIb3yeTCs B
Lensx MOHUTOPUHIra coumanbHOro obcny>XMBaHMsA, OCYLLECTBIEHNA FOCYyAapCTBEHHOIO
KOHTpONS (Hag3opa) B chepe coumanbHOro obcnyXmMBaHMs B COOTBETCTBUN CO CTaTben
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33 HacTtoduwero ®denepanbHOro 3akKOHa WM B WHbIX Uendax, onpenesieHHbIX
3aKoHofaTeNbCTBOM Poccunckon depepauymm.

CrtaTtbs 25. PeecTp NOCTaBLUKOB COLMA/bHbIX YCyr

1. PeecTp NoOCTaBLUMKOB COUManbHbIX YCAYyr popMupyeTca B cybbekTe Poccumnckon
depepaunn.

2. BkntovyeHne opraHmsaumm coumanbHOro obcny>xmBaHus B peecTp MOCTaBLLUMKOB
couUManbHbIX YCNYr oCcyLecTBAseTca Ha 4o6poBOSILHOM OCHOBE.

3. PeecTp NOCTaBLWWMKOB COLUMAJIbHbIX YCNYr COAEPXUT Cliefyruyo nHpopmMaumio:
1) perncTpayMoHHbIN HOMEpP Y4eTHOW 3anuncu;

2) nonHoe wu (ec/im wnMeeTCHA) COKpalleHHOe HauMeHOBaHWe MocCTaBLMKa
coumnanbHbIX YCYT;

3) maTa rocygapCTBEHHOMW perncrtpauun lpuanyeckoro smua, MHAUBUAYaAsIbHOrO
npeanpuHUMaTens, SBASIOWMNXCS NOCTaBLUNKaMM CoOLManbHbIX YCAYT;

4) opraHusauuoHHo-NpaBoBas (GopMa nocTaBLMKa cCouuanbHbIX ycnyr (gns
opnaNYeCcKnx nuu);

5) apgpec (MecTo HaxoXAeHus, MeCTO npenocTaB/eHNs CcouuasbHbIX YCIyr),
KOHTaKTHbIN TenedoH, agpec 31eKTPOHHON NOYTbl NOCTaBLWMKa COUMANbHbLIX YCNYT;

6) damMunmna, nMa, oT4eCTBO PYKOBOAUTENA NOCTaBLMKA coUManbHbIX YCAYT;

7) HdOPMaLIUS O JINLLEH3MAX, UMEIOLLIMXCA Y NOCTaBLNKA COUMANbHbIX yCnyr (npu
HeobxoammMocTKn);

8) cBeneHus o popMax coumanbHOro 06CcnyKnMBaHus;

9) nepeyeHb MNpenoCcTaBAsAEMbIX COUMaJbHbIX YCAyr no ¢opMaM COLMabHOro
obcny>XKMBaHUS N BUAAM COUMabHbIX YCNYT;

10) Tapudbl Ha nNpepocTassfgeMble counasibHble yCayru no opmam coumanbHOro
00Cny>XMBaHWA 1 BUAAM COLMASIbHbIX YCYT;

11) wHbopmauma o6 obwem Konm4ecTBe MecCT, nNpefHa3Ha4YeHHbIX AOn4
npeanocTaBsieHNsa couManbHbIX YCAyr, 0 Haan4Yum cBobofHbIX MeCT, B TOM 4ucae no
dopMamM coumanbHOro ob6cnyXxmBaHus;

12) nHpopmaumsa o6 ycnosusx npefocTaBsieHNA CoumarnbHbIX YCIYr;
13) nHdopmauma o pesynbTaTax NpoBeAeHHbIX NMPOBEPOK;

14) nHopMaumnsa 06 onbiTe pa6OTbl NMoCTaBLWMKa CouUMalJibHbIX yCNyr 3a nocsiegHue
MNATb J1eT,

15) nHaa nHgpopmauums, onpeneneHHas NpasutensctsoM Poccmnckonm degepaumn.

4. PeecTp NOCTaBWMKOB couUManbHbIX yCiyr B cybbekTe Poccuinckon depepauynun
pa3MellaeTca Ha ouLMaIbHOM CalTe YNoJHOMOYEHHOro opraHa cybbekTa Poccuimnckon
depepaunnm B cetn "MHTepHeT" B COOTBETCTBUU C TpeboBaHMAMN 3aKOHOOATENbCTBA
Poccuinckonm ®epepauun.

5. TocTaBWMK couUManbHbIX YCAyr C MOMEHTa ero BKJIlOYEeHUS B peecTp
MOCTaBLLUMKOB COLMaNbHbIX YCNyr HeceT OTBETCTBEHHOCTb 3@ J[JOCTOBEPHOCTb W
aKTyaJIbHOCTb MHOPMaLMKN, COAEPKALLENCS B 3TOM peecTpe.

https://online.consultant.ru/riv/cgi/online.cgi?req=doc&base=LAW&N=483021&dst=1000000001&cacheid=1A14D78BEB51... 22/31


https://login.consultant.ru/link/?req=doc&base=LAW&n=393161&dst=100010&field=134&date=16.02.2026

16.02.2026, 16:11 depepanbHbll 3aKoH 0T 28.12.2013 N 442-93 (pepn. oT 26.12.2024) "O6 ocHoBax coumanbHoro obca... \ K...

6. WHpopMauma 0 NoCTaBLUMKax COUMalibHbIX YCJyr pa3MewaeTca B
rocygapcTBeHHOM MHGopMaLMoHHOWM cucteMme "EouHasa ueHTpanmi3oBaHHasa uudposas
nnatdgopMa B couynmanbHon chepe”. PazmMelleHmne 1 noayvyeHme yKkasaHHOW MHgpopMmaumm
B roCcyapCTBEHHON MHGPOPMALMNOHHON cucTeMe "EAnHas LeHTpasn3oBaHHasa ungposas
naatgopMa B coumanbHOU cdepe" oCywecTBAATCA B COOTBETCTBUMN C PenepasibHbIM
3aKOHOM OT 17 utonsg 1999 roga N 178-d3 "O rocyfapCTBEHHOW COLMaAIbHOW rnoMoLyn®.

(yacTb 6 BBeoeHa ®PepnepaibHbiM 3akoHOM OT 07.03.2018 N 56-03; B pea. denepasnbHOro
3aKOHa oT 25.12.2023 N 635-®3)

CrtatbA 26. Pernctp nonyuarenei coynanbHbIX ycnyr

1. PerncTp nony4datenen coumasnbHbIX yCnyr opMmumpyeTcsa B cybbekTe Poccumnckonm
depepaunmn Ha OCHOBaAHUW [JaHHbIX, MPefocTaBsigseMblX MOCTaBLUMKaMN COUMalbHbIX

yCnyr.

2. PerncTtp nony4yatenen coumanbHbIX YCAYr COOEPXUT Cnepyrowy nHpopMauuno
0 noJsiyyaTesie coumalbHbIX YCNYT:

1) perncTtpayMOHHbLIN HOMEpP Y4eTHON 3anuncuy;

2) hammnnua, nmsg, oT4eCTBO;

3) naTa poXOeHuns;

4) non;

5) appec (MecTo XnNTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTanOBOI7I HOMep NnHamBnayasibHOro JIMUEBOro C4eTa,

7) cepusi, HOMep nacrnopTa WX [aHHble MHOro [OKYMeHTa, YAO0CTOBepsloLlero
JINYHOCTb, AAaTa BblAayYM 3TUX NOKYMEHTOB M HAaUMeHOBaHWe BblAaBLUEro NX OpPraHa;

8) naTta obpaweHusa c npocbbonm 0 NpenocTaBAEHUN COUMANbHBIX YCIYT;
9) naTta ohopMsEHNA N HOMEP NHONBULYASILHOW MPOrpaMMbl;

10) HanMeHOBaHMe MNoOCTaBLWMKA WAN HAaUMEHOBaHWS MOCTABLLMKOB COLMabHbIX
yCnyr, peann3yowmnx NHANBNAYalbHYO NMPOrpaMmmy;

11) nepeyvyeHb cCoOUMANbHbLIX YCIyr, MNPEeAOCTaBJIEHHbIX W MNPenoCTaBJISIEMbIX
nosiyyaTento CcouuasbHbIX YCAyr B COOTBETCTBUM C 3aKJIlOYEHHbIM [OrOBOPOM O
NpenoCcTaB/IEHUMN COLUMaNbHbIX YCNYr C yKasaHMeM TapugoB, CTOMMOCTU COUMaNbHbIX
ycnyr gons  nonydaTens  couuanbHbIX  YCIyr, WCTOYHWMKOB  (PMHAHCUMPOBaHUS,
NePMOANYHOCTM N pe3yibTaToB UX NPefoCTaBNEeHUS;

12) nHaa nHgpopmauuns, onpeneneHHas NpasutenbCcTBOM Poccnnckon ®enepauynn.

3. WHhopMauma o nony4vaTenax CouuaibHbIX YCAYr, a TakXe 0 couuasbHbIX
ycnyrax, npenocrasssieMbiX UM B COOTBETCTBUU C HacToAWwWMM PenepasibHbIM 3aKOHOM,
pa3MellaeTcd B rocygapcTBeHHON MHMOPMaALMOHHOW cncrteme "EonHas
LeHTpanM3oBaHHasa uugpoBasa nnaTtdopmMa B couunasnbHonm cdepe". PasMmeuweHune wu
noslydeHne ykKasaHHOW MHGopMauum B roCcygapCTBEHHOW MHGOPMALUMOHHOW CUCTeMe
"EoMHas  ueHTpanu3oBaHHaa uudpoBas nnaTtgopma B coumanbHom  cdepe"
OCYLLECTBNAKTCA B COOTBETCTBUM C PefepasibHbIM 3aKOHOM OT 17 mionga 1999 roga N
178-®3 "O rocygapCTBEHHOW CoLMasibHOM nomowin”.

(yacTb 3 BBepeHa ®PepnepanbHbiM 3akoHOM oT 07.03.2018 N 56-93; B pen. denepasbHOro
3aKoHa 0T 25.12.2023 N 635-93)

CrtaTtbsl 27. Tpe60BaHUA K NOPAAKY NpeAoCTaB/IeHUsI COLUNATIbHbIX YCIYyT
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1. MNopsAook NpenocTaBfeHUs COUManbHbIX ycnyr obsisaTeneH Anss UCMONHEHUS
NOCTaBLUMKAMN COLMANbHbIX YCAYT.

2. Mopsinok npenocTaBsIEHUs COUMaAlibHbIX YCYyr yCTaHaBAMBaeTca no gopmam
couManbHOro 06CNyXXNBaHUS, BUAAM COLMANbHbIX YCAYTr N BKOYaEeT B cebs:

1) HaMMeHoBaHMe counasbHON YCNyru;
2) CTaHOapT couMabHOW YCyru;

3) npaBuna nNpenocTaBsieHMs coumanbHoM ycnyru becnnatHo nmbo 3a naaTty mnu
4YacTUYHYIO NNaTy;

4) TpeboBaHMA K [OeATeNbHOCTM MNOCTaBLWMKa CcounanbHoOM ycnyrm B cdepe
coumanbHOro obcny>xmnBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOobXoAuMbIX [ONA NpPenocTaB/ieHUs CoLMasbHON
YCIYyrn, C yKa3aHuemM [OKYMEeHTOB W WHMOopMaLuW, KOTOopble [A0/KEeH MnpeacTaBUTb
noslydyaTeslb COLMANIbHOM YCNYr, N OKYMEHTOB, KOTOpbIE noaJsiexaT nNpeacTaBieHuto B
paMKax MeXXBeAOMCTBEHHOro NHMOPMALIMIOHHOIO B3aMMOOenCcTBUA nnun
npeacTaBAATCS NoayyYaTeNeM CoLnanbHOM ycayrm no cobCcTBeHHON NHULIMATUBE;

6) VHble NON0XKEHNS B 3aBMCMMOCTU OT (DOPMbI COLIMANIBHOr0 06CNYXXNUBaHUS, BUOOB
couMasbHbIX yCayr.

3. CTaHOapT coumanbHOWM yCayrn BkaoYaeT B cebs:

1) onncaHwe coumanbHOM yCyru, B TOM 4yuncie ee obbvewm;

2) CPOKN NpenocTaBAeHNA COLNANbLHON YCAYrn;

3) noayweBon HOpMaTUB PUHAHCMPOBAHUSA COLMANIBHOW YCYTU;

4) noka3aTenn KayecTBa W OLEHKY pe3ysibTaTOB NpPenoCcTaB/IEHUS COUMaNIbHON
ycnyru;

5) ycnoBusi npenocTaB/ieHUs COUMANIbHOM YCAyrm, B TOM YuUCSe YC0BUS
NOCTYMHOCTU NpeaoCTaBNEHUS COUMANbHOW YCAYyrn ANsS WHBANAWAOB U APYrux nuy C
Y4Y4ETOM OrpaHNYEHUN NX XXN3HEeNEeaTeNbHOCTH;

6) nHble Heobxoaumble ons npenoctaBjieHuns counasnbHOM YCNYyrum rnoJioxxeHus.

Cratbsl 28. MexBefOMCTBEHHOE B3aumMopeiicTBUe nNpu opraHusauMu CcouuasibHOro
o6cnyxmnBaHusa B cyobekte Poccuiickon Pepepanmu

1. MexBeOOMCTBEHHOE B3aMMOLEWCTBME NpW  OpraHm3aumm CcoumnanbHOro
obcnyxunBaHma B cybbekTe Poccunckon depepaumm M COLMANIbHONO COMPOBOXAEHUSA
OCYLLeCTBNISAETCA Ha OCHOBe persiaMeHTa MeXBeOOMCTBEHHOro B3auMOAENCTBUSA,
onpefensoLlero cogep>xaHve n nopagok AencTBUA OpraHOB rocyfapCTBEHHOW BAacTn
cybbekTa Poccunckon Pepepaumm B CBA3N C peanmsaumen MNOSHOMOYUA CybbekTa
Poccuinckonm ®epepaunmn, ycTaHOBNIEHHbIX HAacToAWwmMM denepasibHbIM 3aKOHOM.

2. PernameHT Me)XBeaOMCTBEHHOIO B3aMMOAENCTBUS oNpeaenseT:

1) nepeyvyeHb OpraHoB rocyaapCcTBEHHOW BRacTu cybbekTa Poccuinckon degepaumu,
OCYLLLeCTBASAIOWNX MEXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl OESATENIbHOCTWU, OCYLLUEeCTBJISSEMOM OpraHamMm rocyOapCTBEHHOM BJACTW
cybbekTa Poccuinckonm depgepaunu;

3) NnopsiAoK 1 POPMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS;
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4) TpeboBaHUA K cogepxaHuto, popmam n ycnosmam obmeHa nHdopmMaumen, B TOM
yucsae B 3N1eKTPOHHON hopMe;

5) MexaHu3M peanusaumnm MeponpuaTUA Mo COLMaNbHOMY COMPOBOXAEHWUD, B TOM
4yucne NopsiAoK NPUBIEYEHUS OPraHM3aLUniA K ero oCyLLeCcTBJIEHMIO;

6) NopAnoOK OUEHKN pe3ysibTaTOB MEXXBEOOMCTBEHHOINO B3aMMoOENCTBUS.
(n. 6 B pen. ®enepanbHoro 3akoHa o1 11.06.2021 N 170-®3)

Cratba 29. [Mpocdwmnaktnka o0O6GCTOATENbLCTB, OOYCNOBAMBAKOWMUX HYXAAEMOCTb
rpaxgaHnHa B couuasibHOM O0GCy)XNBaHNN

1. MpodurnakTnka ob6CcTOATENLCTB, 0OYCNOBANBAOLWNX HY)XXAAEMOCTb FpaKAaHNHa B
coumasibHOM 06Cy>KMBaHUN, OCYLLLECTBIAETCS NyTEM:

1) obcnepoBaHus yCJ'IOBI/IIZ XN3HededTe/IbHOCTU Trpa>XdaHWHa, ornpeaeneHns
NMPNYnNH, BINAKOLWNX Ha yXyaLlleHne 3Tnx yCJ'IOBI/IVI;

2) aHanM3a AaHHbIX FOCYAapCTBEHHOW CTAaTUCTUYECKON OTHETHOCTW, NpOoBeAEeHUNS
npyv HeobxoAMMOCTN BbIBOPOYHbIX COLMOIOrMYECKUX OMPOCOB.

2. Meponpuatua no npodunakTnke obcToATeNbCTB, 00yC/0BAMBAOLLINX
HY>XAAeMOCTb rpaKgaHWHa B CouMasibHOM O0OCNY)XMBaHUW, OCYLLECTBASAIOTCA B TOM
yucse B paMKax  peruoHalibHbIX  NporpaMMm  couunanbHoro  obcnyXmBaHUS,
YTBEPXXAEHHbLIX OpraHamMm rocygapCTBeHHOM BfacTu cybbekToB  Poccunckon
depepaunn.

rnasa 8. PUHAHCUPOBAHNE COUNAJIbHOIO OBC/TYXXUBAHNA N YCNTOBUA
OMNATbI COUNANBHbLIX YCNYT

Cratba 30. dPnHaHCOBOE o6ecneyeHne coumasibHOro 06¢CnyxuBaHus

1. NcToYyHnKaMn  ¢OUHAHCOBOIO obecnevyeHma coumanbHOro 06CJ'Iy)KI/IBaHI/IFI
ABNAOTCA:

1) cpencTBa 6r0a)xeToB broaXXeTHoOM cnctembl Poccninckonm depepauyunm;
2) bnaroTBOpUTENIbHbLIE B3HOCHI U MOXXEPTBOBAHUS;

3) cpeacTBa MoJsiydyaTenenm coumasnbHbIX YCAyr Npu nNpenocTaBsIEHNM COLMabHbIX
yCAyr 3a naaTy WM YacTUYHYo nnaTy;

4) poxodbl OT MPeAnpPUHUMATENIbCKON U MHOW MPUHOCSLLEN A0X04 AesTenbHOCTH,
OCYLLIECTB/ISEMON OpPraHn3aunaMmn counanbHOro o6CNy)XMBaHUSA, a TaKXe WHble He
3anpeLlleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecnevyeHne OeATENbHOCTU  OpPraHM3auunlm  COLUMAJIbHOrO
obcny>XmBaHMA, HaxoOdaWMUXCA B BedeHUM denepasibHbIX OPraHoOB MCMOJHUTENbHON
B/lACTW, OCYLIECTBASETCS B COOTBETCTBUM C 6104)XEeTHbIM 3aKOHOOATEeNbCTBOM
Poccunckonm depepaunnm 3a c4eT cpeacTts denepanbHoro bwaxkeTa, a TakXKe 3a cyeT
CpencTB nojay4yaTtenen coumanbHbIX YyCAyr npu NpenocTtaB/eHUn CcoumasibHbIX YCyr 3a
naaTy Uan YaCTUYHYIO NnaTy.

3. ®wuHaHcoBoe obecnevyeHne OeATENbHOCTU  OpraHM3aumnm  CoLMasIbHOro
obcnyxmnBaHnga cybbvekTa Poccunckon depgepaynm oCyLeCcTBAAETCA B COOTBETCTBUM C
Ol OXKeTHbIM 3aKoHOO4aTeNbCTBOM Poccumckonm depepaunmm 3a cH4eT cpencTB bogxeTa
cybbekTa Poccuinckonm degepaumm, a TakXe 3a CHeT CpencTB nosyyaTenen coumasbHbIX
yCnyr npuv npeaocTaB/eHNN COLMabHbIX YCAYT 3@ NAaTy WK YaCTUYHYIO naaTy.
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4, dnHaHcoBOE obecnevyeHue npenocTtaBsieHUs coumanbHbIX ycnyr
HerocyfapCTBeHHbIMM  OpraHumsauusaMu, WHOUBUAYAJIbHBIMW  NpegnpuHUMaTensmu,
OCyLLEeCTBIALWNMN NeAaTeNIbHOCTb rno counanbHOMy obcny>XnBaHuto, n

npenocTaBAoLWLMMN couvasnbHble yCcnyru couunasnbHO OpPUEHTUPOBAHHbLIMU
HEKOMMEpPYECKMMIN OpraHm3aunsaMmn ocyLecTBAsSeTCA NyTeM npefocTaBaeHnsa cybcmanm
U3 cooTBeTCTBYylOWero 6iwaxerta 6waXeTHON cucTeMbl Poccunckon depepaunn B
COOTBETCTBUM C  OOOXeTHbIM  3aKoHoZaTeNbCTBOM  Poccuinckon  depepauunu,
npoBeAeHNsA 3aKyMnoOK CouMalibHbIX YCAyr B COOTBETCTBUM C 3aKOHOOATE/IbCTBOM
Poccuinckon depepaumm o KOHTPAKTHOM cucTeMe B cepe 3aKynok ToBapos, pabor,
ycnyr ansa obecnedyeHmnsa rocyfapCTBEHHbIX U MyHULMNANbHBIX HYX[, @ Takxe 3a cyeT
CpeACTB noJsiyyaTesien coumasnbHbIX YCAyr nNpu npenocTtaBieHnn counasnbHbIX YyCAyr 3a
naaTy Wian YacTUYHYIO NMNaTy.

5. YNONHOMOY€EHHbIN henepanbHbIn opraH NCNONTHUTENbHON BJ1IACTH,
YMNOJIHOMOYEHHbIN opraH cybbekTa Poccuinckon depepaunm Bnpase rnpusBiekaTb UHblE
NCTOYHUKN (PUHAHCUPOBAHUA COUMANIbHOrO 00CNy>XuBaHUA, B TOM 4ucjae AOns
peann3aumnm COBMECTHbIX MPOEKTOB B JaHHOW cgepe.

6. MopsAOooK pacxoloBaHUs CpeacTB, 0bpa30BaBLUMXCSA B pe3y/ibTaTe B3MMaHUS
NaaThl 3@ NpefoCcTaBleHne CoLUmMalbHbIX YCYyr, yCTaHaBNBAETCA:

1) denepanbHbIM OpPraHoOM WCMOJIHUTENIbHOW BAAaCcTU - OS89 OpraHmsauunn
coymanbHoro obcnyXmeaHus, HaxOAAWMUXCS B BefeHUM qenepasibHbiX OpraHoB
WCNONHNTENbHOW BNACTW;

2) YNoOJHOMOYEeHHbIM opraHoMm cybbekTa Poccunmckon depgepaynnm - AN
opraHmsaumnm counanbHoro obcnyxxmeaHusa cybbekTa Poccumnckon depepaumu.

7. MNopaook pacxonoBaHUA CpencTB, 00pa30BaBLUMXCS B pe3ysibTaTe B3UMaHUS
naaTbl 3@ MNpeaocTaBfieHME  couMalibHbIX  YCAyr, [OJ/DKeH npeaycMaTpuBaTb
BO3MOXXHOCTb WCMOJ/Ib30BaHUS 3TUX CPEeACTB Ha TEKYLlYl AeATeNbHOCTb, pa3BuTuE
opraHmsaumm coumnanbHOro obcy)XnMBaHus, CTUMyJIMpoBaHne ee paboTHUKOB.

8. Ecnm rpaxpgaHuH nosydaeT couunasbHble  YyCayru, nNpeaycMoOTpPEeHHble
WHOVUBUAYAJNILHOW NpPoOrpaMMon, y nocCcTaBLMKa WM MOCTaBLWMKOB COLMasIbHbIX YCIyT,
KOTOpbl€ BKJIOYEHLI B peecTp MOCTaBLWMKOB CoUMasbHbIX yCcnyr cybbekTa Poccumnckon
depepaunn, HO He y4acCTBYKT B BbIMNOJIHEHUM FOCYyOapCTBEHHOro 3agaHus (3akasa),
MOCTaBLUNKY MAXN MOCTaBLUMKAM COUMAJIbHbIX YCAYr BbiMJlad4MBaeTCAa KOMMNeHcauusa B
pa3Mepe M B NOpPsAKe, KOTOpble onpenensarTca HOPMaTUBHLIMUA MPABOBbLIMU aKTaMu
cybbekTa Poccunckonm depepaumnn.

9. ®uHaHcoBoe obecnevyeHme nMpenocTaBleHNA COUMANIbHbLIX YCAYyr B paMKax
NCMOJIHEHNA TOCYO0ApPCTBEHHONO COLMANbHOMO 3akKa3a Ha OKa3aHWe roCyndapCTBEHHbIX
ycnyr B cCdepe coumanbHOro o6cCnyXmBaHUS OCYLLECTBASETCA B COOTBETCTBUMM C
depepasnbHbIM 3akKoHOM "O rocyfapCTBEHHOM (MyHMUMNANbLHOM) COLMaIbHOM 3aKa3e Ha
OKa3aHme rocyaapCTBEHHbIX (MyHUUMNANbHbIX) YCAYr B couMasnbHOW cdepe" 3a cyeT
cpencTtB bioaxxeToB BoaXKeTHOM cuctembl Poccunckon depepaumm, a TakxKe 3a cyeT
CpeacTB nojay4yaTtenenm coumnanbHbIX YyCAyr npu NpenocTtaB/eHUn coumasibHbIX YCyr 3a

nnaTy Uan YaCTUYHYIO NAaTy.
(yacTb 9 BBegeHa PepepasnbHbiM 3akKoHOM OT 13.07.2020 N 190-93)

KoHcynbTaHTINOC: NpuMeYdaHue.
CTt. 31 (B pen. ®3 ot 28.04.2023 N 137-®3) pacrnpocTpaHAeTCAa Ha
npPaBoOTHOLLEHNS, BO3HUKLWMe ¢ 01.01.2023.

Cratba 31. MpegocTaBneHne coynanbHbIX YCyr 6ecnsiatHo
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1. CouwnmanbHble ycnyrm B ¢opMe couunanbHoro obcnyXmBaHms Ha [OOMY, B
MoNyCTauMOHApPHOM 1M CTauMoHapHoM  dopMax  coumanbHoro  obcnyxmBaHUS
npepocTasnsatoTca 6ecnnaTHo:

1) HecoBepLUEHHONIETHUM AETAM;

2) nuuaM, NocTpalaBlUUM B pe3ysibTaTe 4Ype3BblHYalHbIX CUTYaLWUA, BOOPY>XXEHHbIX
MeXXHaLMOHabHbIX (MEX3THUYECKMX) KOHDIINKTOB;

3) nuBanngam Bennkon OTe4eCcTBEHHOW BOWMHDbI;
(n. 3 BBegeH depnepasibHbIM 3aKOHOM OT 28.12.2022 N 570-93)

4) yHdacTHUKam Bennkon OTe4eCcTBEHHON BOMHbI,
(n. 4 BBepeH depnepasibHbIM 3aKOHOM OT 28.12.2022 N 570-93)

5) nuBannpam 6oeBbiX OENCTBUN;
(n. 5 BBegeH PenepasibHbIM 3aKOHOM OT 28.12.2022 N 570-93)

6) nuuam, Harpa>kgeHHbIM 3HakoM "Xutento 6nokagHoro JieHnHrpaga";
(n. 6 BBegeH denepasibHbIM 3aKOHOM OT 28.12.2022 N 570-93)

7) nnuam, HarpakgeHHbIM 3HaKoM "Xuntenb ocaxgeHHoro CesacTtononsa";
(n. 7 BBepoeH depepasibHbIM 3aKOHOM OT 28.12.2022 N 570-93)

7.1) nnuam, HarpakaeHHbIM 3HaKOM "XKuTtenb ocaxaeHHoro CtanuHrpaga";
(n. 7.1 BBeaeH ®epepasibHbIM 3aKOHOM OT 28.04.2023 N 137-03)

8) nuuam, paboTaBwmnm B nepuon Benukon OTevyeCcTBEHHOMW BOWHbI Ha ObbEeKTax
NMPOTMBOBO3AYLLUHOW 060pOHbI, MEeCTHOW NMPOTUBOBO3AYLUHOWN 060pOHbI, Ha
cTponTensCcTBe 06OPOHUTESIbHBIX COOPY>XXEHWN, BOEHHO-MOPCKUX 0a3, a’pofpOMOB U
OPYrnx BOEHHbLIX 006BbLEKTOB B npefenax TbINIOBbIX FpaHUL, AENCTBYHOWUX (PPOHTOB,
OrnepaunoHHbIX 30H OENCTBYHOWMX (P/IOTOB, Ha NPUPPOHTOBLIX YYaCTKax >esie3HbIX U
aBTOMOOW/IbHBIX  OOPOr, 4YJeHaM 3KUMaKem CcyaoB  TpaHCMoOpTHOro  ¢oTa,
WHTEPHUPOBaHHbLIM B Havane Benukonm OTe4eCTBEHHOW BOWHbLI B MOpTax Apyrux

rocynapcTs.
(n. 8 BBeoeH denepasibHbIM 3aKOHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyru B ¢QopMe coumanbHOro o6Cny>XmBaHUA Ha OOMYy U B
nonycTaunoHapHom popme coumnanbHOro obcnyXmBaHma npenoctaBnaoTca becnnaTHo,
ecnn Ha paTy obpaweHusa cpegHeaoylweBOW O0X04 MoJlydaTesnsa couunasbHbIX YCAyr,
pacCcYMTaHHbIA B COOTBETCTBMM C HOPMATUBHLIMW MPaBOBbIMM aKTaMun PoCCUNCKOW
denepaunmn, HWxKe npenesibHON BeNMNYUHbI WAW paBeH MnpenesibHOW BeNnvYuHe
cpefHenyLwweBOro pnoxoga Ans npenocTaBieHMa coumanbHbiX  ycnyr 6ecnnaTHo,
yCTaHOBJIEHHOW 3aKOHOM cybbekTa Poccmnckon degepaumun.

3. HopMaTuMBHbLIMM MPaBOBbLIMM aKTamMun CcybbekToB Poccunckon depgepaunn mMoryTt
OblITb MPeayCMOTPEHbl WHbIE KaTeropum rpaxKgaaH, KOTOPbIM CcouMasibHble YCIyrun
npepoctasnsaTca 6becnnaTHoO.

4. Tlopanok onpeneneHns cpeaHeayLeBoro goxoga nAns npenocTaBieHus
coumanbHbIX ycnyr 6ecnnaTHo [ana uenen HacTosuwiero ®degepasbHOro 3akKoHa
ycTaHaBnamBaeTcs MpaBuTenbCTBOM Poccuinckon ®epgepauum.

5. Pa3mep npenesibHOM BeNUYUHbI CpefHenyLeBoro AoxoaAa AN npefocTaB/ieHns
coumanbHbiX ycnyr 6ecnnaTHO YycCTaHaB/MBaeTCA 3akKOHamm cybbekTa Poccmimnckon
denepaunm N He MOXET ObiTb HUXKE MOJIYyTOPHOW BENNYUHbI MPOXXNUTOYHOIO0 MUHUMYMa,
yCTaHOBNIEHHOrO0 B cybbekTe Poccunckon depepaumm [Nss OCHOBHbIX COUMANIbHO-
aemMorpaguyeckmux rpynn HacesneHus.
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CraTtbs 32. Onpe,qeneHVIe pasMepa nnartbl 3a npegoctaB/ieHNe ColNa/IbHbIX yCnyr

1. CouvanbHble ycnyrn B ¢opmMe counanbHOro o6CNy>XMBaHMUS Ha OOMYy U B
NoJIyCTaLIMOHAPHOW (hopMe CoLMasibHOro 00CNY)XMBAHMUSA MPenoCTaBASATCA 3a NaaTy
WM 4aCTUYHYIO NnaTy, ecnau Ha gaTy obpalleHns cpegHeayLleBor Aoxon noayyaTtenen
couManbHbIX YCyr, PacCYMTaHHbIA B COOTBETCTBUM C YacTblo 4 cTaTbh 31 HacTosLEro
denepasibHOr0 3aKOHA, NPEBbLILAET MpeaesbHY0 BeMYnHy cpeiHeayLlleBoro Aoxoaa,
YCTAHOBJIEHHYIO YacTbto 5 cTaTbu 31 HacToswero degepasibHOro 3aKoHa.

2. Pasmep exemecs4yHOW MaaThbl 3a NpefocTaBsieHMe couunanbHbIX yCnyr B dopme
counanbHOro obcnyxmBaHMa Ha OOMY M B MOJAyCTauMOHapHOM ¢opMe counasibHOro
obCcny>XMBaHNSA pacCcYMTbIBAETCA Ha OCHOBe TapudoB Ha cCouMalibHble YCAYyru, HO He
MOXeT rnpesbiWaTb NATbOECAT MPOLEHTOB pa3HuLbI Mexnay BEJINYNHON
cpedHenyLwweBOro Aoxoda nosjydyaTens coumasbHOW yCayru u npenesibHom BeNNYUHON
cpeoHenyweBoro pAnoxona, YCTAHOBJIEHHOM YacTb 5 cTatbu 31 HacTosAwero
depnepasbHOro 3akoHa.

3. CounanbHble ycnyrm B CTauUWOHapHOMW dopMe counasibHOro 06Cny>XNBaHMUS
NpPenoCcTaBATCA UX NOJyYaTeNsM 3a NaTy WM YacTUYHYO NAaTy, 3a UCK/IIOYEHUEM
nosiydaTenen coumanbHbIX YCIYr, YKa3aHHbIX B 4acTax 1 u 3 ctaTbu 31 HacToAwero
denepasibHOro 3akoHa.

4. Pa3Mep exXeMeCsa4YHOW nnaTbl 3a MpefnocTaBsieHWe CcouManbHbIX YCAyr B
CTaunoHapHoOM opMe coumanbHOro o06CNy>XMUBaHUA PacCYNTbLIBAETCS Ha OCHOBE
TapungoB Ha coumanbHble YCYru, HO HE MOXKET MpeBbIWaTb CEMbAECAT NATb NPOLEHTOB
cpenHenyLweBOro goxoga rnoJjydaTens couuasnbHbiX  YCAYyr, pacCYNTaHHOroO B
COOTBETCTBUM C YacTbio 4 cTaTbu 31 HacTosAwero PefepanbHOro 3akKoHa.

5. MnaTa 3a NpefocTaBieHne CounalbHbIX YCAYr NPON3BOAMUTCA B COOTBETCTBUMN C
[OroBOPOM O MNpenoCcTaBNeHUM CcouMasbHbIX YCAYyr, NpeayCMOTPEeHHbIM cTaTben 17
HacToawero ®enepasnbHOro 3aKoHa.

Fnasa 9. KOHTPO/Ib B COPEPE COUUANBHOIO OBCNY>XXUBAHUA

Cratbs 33. locyaapcTBeHHbI KOHTPOJb (Hag30p) B chepe couuasibHOro 06¢CnyXuBaHus

(B pen. ®epepasibHOro 3akoHa ot 11.06.2021 N 170-®3)

1. TocynapCTBEHHbIN KOHTPONAb (Haa3o0p) 3a cobnwogeHneMm obA3aTeNbHbIX
TpeboBaHMM B Chepe coumanbHOro 06Cny>XMBaHNA OCyLLECTBASETCHA NOCPEACTBOM:

1) pbepepanbHOro rocynapcTBeHHOro KOHTpoaa (Hag3opa) B chepe coumaibHOro
obcny>XnBaHMsA, OCyLLECTBSEMOro genepasibHbiM OPraHOM WCMOJIHUTENbLHOMN BNacCTW,
YNOJIHOMOYEHHbIM [lpaBuTenbCcTBoM Poccunckon Penepaumm B COOTBETCTBUM C
rnoJsioXKeHueMm, yTeepxgaembiM lNpaButensCcTBoM Poccnimnckon depepaumnm;

2) pernoHanbHOro rocygapCcTBEHHOro KOHTpoNa (Hag3opa) B cdepe coumnmasibHOro
06Ccny>XnMBaHNSA, OCyLLECTBASEMOr0 YNOJHOMOYEHHbLIM OPraHOM UCMNOJIHUTENbHOW BNACTuU
cybbekTa Poccuinckon depepaumm B COOTBETCTBUU C MOJIOKEHNEM, YTBEPXAAEMbIM
BbICLUMM WCMNOJIHNTE/IbHbIM OpPraHoOM rocygapCTBEHHOW BNacTu cybbekTa Poccumnckon
depnepaumn.

2. lNpegmeToM rocygapCTBEHHOrO KOHTpoasa (Hap3opa) B cdepe coumasibHOro
obcny>XnBaHMA ABNAIOTCA:

1) pna denepanbHOro roCcyfapCTBEHHOro KOHTponsa (Hag3opa) B cdepe
counanbHoro obcnyxmBaHma - cobnogeHne NOCTaBLUMKaMM COUMalbHbIX YCayr w3
yucna opraHusauumnm coumasbHOro 06CNYy)XMBaHUA, HaXoOAWMUXCA B  BeOEeHUMU
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denepanbHbIX OpPraHOB WCMNOJHUTENbHOW BNAacTW, W OpraHuM3auuin CoumanbHOro
obcnyxuBaHma cybvekta Poccunckon Pepepaumm  TpeboBaHUM  HACTOSALLErO
denepanbHOro 3akKoHa, Apyrux dpenepasibHbiX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuinckon depepaunmm, a TakXe 3aKOHOB U MHbIX HOPMATUBHbLIX MpPaBOBbIX
aKToB cybbekToB Poccminckon depepaunmn, peryampyowinx npaBooTHOLWEHUSA B cdepe
coumanbHOro obcny>xmnBaHus;

2) [ONnA  pervoHajsbHOro rocyfnapCTBEHHOro KOHTpona (Hag3opa) B cdepe
counanbHoro obcnyxumBaHma - cobnogeHne NOCTaBLUMKaMUM COUMalbHbIX YCAyr w3
yucsa HerocynapCTBEHHbIX (KOMMepYecKMX W HeKOMMep4yecKMx) opraHusaumnmn
coumnanbHoro obcnyxnBaHus n WHAVBUAYASIbHbIX npeanpuHNMaTesnen,
OCYLLECTBJIAIOLLMNX coumnasnbHoe obcnyxnsaHue, TpeboBaHUin HacTosLero
depnepalibHOro 3aKOHa, Apyrux penepasbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
aKToB Poccuinckon depepaumm, a TakXKe 3aKOHOB W MHbIX HOPMAaTWUBHbLIX MNPaBOBbIX
aKToB cybbekTOoB Poccunckon depepaunmn, peryampyolinx npaBooTHOWEHUSA B cdepe
counanbHoro obcny>xmpaHus.

3. OpraHm3auusa M ocyllecTBJIeHWEe roCydapCTBEHHOro KOHTposaa (Hag3opa) 3a
cobnogeHnem obaszaTtenbHbIX TpeboBaHuM B cgepe coumanbHOro o6cnyxuBaHua
perynupytotca ®PepepasbHbiM 3akoHOM oOT 31 wuona 2020 roma N 248-03 "O
rocyfapCTBEeHHOM KOHTpoJie (Haa3ope) M MyHuuMnanbLHOM KOHTposie B Poccunckown
Qepepaumnn'.

CrtaTtbA 34. OGLEeCTBEHHbI KOHTPO/b B cpepe couuanbHOro 06¢CnyXXuBaHusa

OOLWeCcTBEHHbIN KOHTPOJIb B chepe coumasibHOro obCnyXmMBaHUS OCyLLEeCTBASETCS
rpa>xgaHamu, o6LWEeCTBEHHbIMM W  WHBIMW  OpraHus3aumMsaMm B COOTBETCTBUM C
3akoHoOaTeNnbCTBOM Poccumnckon depepaunm o 3awmTe npas notpebutenen. OpraHbl
rocygapCcTtBeHHoM Bnactm cybvekTtoB Poccuinnckon @depepaumm B npepenax
YyCTaHOBJIEHHOW KOMMETEHLUUN OKa3blBalOT COAENCTBUE rpakgaHam, obLecTBeHHbIM 1”
WHbIM OpraHm3aumsM B OCywlecTB/eHUn oblWwecTBEHHOr0 KOHTpoOAs B cgepe
coumanbHOro obcny>XxmnBaHms.

nasa 10. SAK/TIOYUTE/IbHbLIE N NEPEXOAHbLIE NMNO/TOXXEHNA
CraTtba 35. lNepexogHble NOMOXEeHUA

1. YTBepXAEeHHbIN OpraHoM rocyfapCTBEHHOW BJlacTu cybbekTa Poccunckon
depepaunnm B CBA3N C NPUHATUMEM HacTosuwero denepasbHOro 3akoHa MNepeyeHb
coumanbHbIX YCNyr, NnpefocTaBasgeMbliX MNOCTaBLLMKAMN COLMasbHbIX YCAYr B CcybbekTe
Poccuinckonm depepaunm, He MOXKeET ObiTb COKpPALLEH MO CPAaBHEHUIO C YCTAaHOBJIEHHbIM B
cybbekTe Poccuinckon depepaumnn no coctoaHuo Ha 31 nekabps 2014 rona nepevyHem
coumanbHbIX YCAyr, NpefoCTaBsSeMbIX OpraHu3aumnaMm coumnanbHOro obcny>XxmBaHms B
cybbekTe Poccuimnckonm degepaunn.

2. B pamMkax pnawmxcs NpaBOOTHOWEHUW ONs nony4vaTesien counasbHbIX yCnyr, y
KOTOPbIX MpaBO Ha MoJlydeHne counasibHbIX YCAyr BO3HWKJIO B COOTBETCTBUU C
OenCcTBOBaBLWMM 00 [OHA BCTYNJieHUA B Ccuiay Hactosauwero ®depepasbHOro 3akoHa
NnopsiAKOM MpenocTaB/ieHUsa counasnbHbIX ycnyr B cybbekTe Poccuinckon depepauun,
BHOBb YyCTaHaB/IMBaeMble pa3Mepbl MaaTbl 3a MpefocTaBsieHne couMalibHbIX YyCnyr
nocTaBWMKaMN coumalbHbIX YCNyr B cybbekTe Poccunckon depepaunn n ycaoBusa ee
npenocTaBsieHNsa B COOTBETCTBUN C HacToawmm degepasibHbIM 3aKOHOM He MOryT 6bITb
BbllLle pa3MepoB nNJaTbl 3a npenocTaBsieHMe >3TUM  JinuaM  COOTBETCTBYHOLLUX
coumManbHbIX YCNyr, YCTaHOBJIEHHbIX MO COCTOSHMIO Ha 31 pgekabps 2014 ropa, a
yCNIOBUSA NpPenocTaB/ieHUa COOTBETCTBYHOLWMX COUMANbHbLIX YCAYyr He MOryT ObiTb
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YXYALEHbl MO CPAaBHEHWUIO C YC/I0BUSMUN, YCTAHOBJIEHHBLIMM MO COCTOAHUIO Ha 31 nekabps
2014 ropa.

Cratba 36. O Npu3HaAHMM YTPaTUBLUMMU CU/Y OTAE/IbHbIX 3aKOHOAATE/IbHbIX aKTOB
(nonoxeHwuii 3akoHogaTeNIbHbIX aKToB) Poccuiickoii ®eaepauumn

MpW3HaTb YTPAaTUBLLUNMUN CUNY:

1) depepanbHbIN 3aKOH OT 2 aBrycta 1995 rogma N 122-®3 "O couyunanbHOM
obcnyXmBaHUM  rpakgaH NOXunoro Bo3pacta WM wumHBasampos"  (CobpaHue
3akKoHopaTenbcTBa Poccunckonm depepauumm, 1995, N 32, cT. 3198);

2) ®epepanbHbil 3akoH oT 10 pekabpsa 1995 roma N 195-03 "O6 ocHoBax
coynmanbHoro obcnyxmeBaHna HaceneHna B Poccunckon dDepepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccunckonm depepaumnmn, 1995, N 50, cT. 4872);

3) ®epepanbHbi 3akoH OT 10 nona 2002 roga N 87-d3 "O BHECEHUN U3MEHEHUSA B
CTaTblo 6 PenepasnbHOro 3akoHa "Ob ocHoBax couManbHOro ob6CAy>XMBaHUSA HacesneHus
B Poccumckon depepaymmn” n onosHeHNs B CTaTblo 2 3akoHa Poccmnckonm degepaumun
"O ctaHpapTusauun" (CobpaHue 3akoHopaTenbcTBa Poccumckon depepauyunm, 2002, N
28, cT. 2791);

4) NyHKT 4 cTaTbh 36 ®enepanbHOro 3akoHa ot 25 miong 2002 roga N 115-®3 "O
MPaBOBOM MOJIOXKEHUN MHOCTPaHHbLIX rpa>kgaH B Poccunckon depepaumnn” (CobpaHune
3akKoHogaTenbcTBa Poccunckonm depepaumnn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 ®depepanbHoro 3akoHa oT 10 sHBapsa 2003 roga N 15-03 "O
BHECEHUN U3MEHEHUN N OONOJIHEHUW B HEKOTOPbLIE 3aKOHOoAaTelbHble akTbl Poccnmnckon
Qepepaumm B CBA3UM C npuHATUEM depepasibHOro 3akoHa "O nMUeH3MpPOBaHUN
oTAenbHbIX Buagos peatenbHocTn" (CobpaHue 3akoHogaTenbCTBa Poccunckon
depepaunn, 2003, N 2, cT. 167);

6) ctaTbn 56 n 65 depepasbHOro 3akoHa ot 22 asrycta 2004 roga N 122-903 "O
BHECEHUN N3MEHEHWNIN B 3aKOHOAAaTesibHble akTbl Poccunckonm ®epepaumm n npusHaHUm
YyTPaTUBLLNMN CUJTY HEKOTOPbIX 3aKOoHOoZaTesIbHbIX akToB Poccunckonm depepaumn B
CBA3WN C NPpUHATMEM (hedepasibHbIX 3aKOHOB "O BHeCeHUN U3MEeHEeHUN N LOMNOJSIHEHUN B
denepanbHbli  3aKOH "O6 o06wmx NpuHUMMAX oOpraHu3auum 3akoHoOaTesIbHbIX
(NpencTaBUTENbHbIX) N UCMOJIHUTENbHbLIX OPraHOB roCy4apCTBEHHON BACTN CyObeKTOB
Poccuinckon depepaunn” wn "0O6 o0bwmx npuHUMNaAxX oOpraHmM3auuMnM MeCcTHOro
camoynpasneHunsa B Poccunckon d®epgepaynn" (CobpaHue 3akoHogaTenbCcTBa Poccmnckon
depepaunn, 2004, N 35, cT. 3607);

7) ctaTbio 29 PepepanbHOro 3akoHa ot 23 nong 2008 roga N 160-d3 "O BHeceHUN
N3MEHEeHUN B OTAEesIbHble 3aKOHoAaTesibHble akKTbl Poccmnckon depepaunun B CBA3U C
COBEpPLUEHCTBOBAHMEM OCYyLLEeCTB/eHUA noaHomo4un [paBuTtenbcTtBa Poccunckon
®epepauynn" (CobpaHue 3akoHogaTenbcTBa Poccunckonm depepaumm, 2008, N 30, cT.
3616);

8) cTaTblo 2 ®depepanbHOro 3akoHa oOT 21 HosaAbpsa 2011 roga N 326-®3 "O
BHECEHNN N3MEeHEeHNN B OTAeJsIbHble 3aKoHOoAaTesIbHble akTbl Poccunckon depepaynmn B
CBA3UN C npuHaTuem ®depepanbHOro 3akoHa "O 6ecnnaTHOW PUONYECKON MNOMOLIM B
Poccunckonm depepaumn"” (CobpaHune 3akoHogaTenbcTBa Poccumnckon depepaunu, 2011,
N 48, cT. 6727);

9) ctatbn 12 n 13 depepasbHOro 3akoHa oT 25 Hosabpsa 2013 roga N 317-03 "O
BHECEHUN U3MeHEeHU B OTAeSIbHble 3aKOHoAaTesbHble akTbl Poccunckon depnepaumm v
NPU3HAHUN YTPATUBLWIMMN CUJY OTAENbHbIX MOJIOXKEHUA 3aKOHOAATeNIbHbIX AKTOB
Poccuinckon ®depepaumm no BOMNpocaM OXpaHbl 340POBbS rpakaaH B POCCMNCKOW
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®epepauynn" (CobpaHue 3akoHogaTenbcTBa Poccunckonm depepaumn, 2013, N 48, cT.
6165).

Cratba 37. BcTtynneHue B cuny HacTtosiwero deaepasibHOro 3akoHa
HacToswmnn ®enepasbHbl 3aKOH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3snpoeHT
Poccunckon ®epepaumnmn
B.MYTUH
MockBa, KpeMib

28 pnekabps 2013 roga
N 442-®3
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