MWHUCTEPCTBO TPYAA U COUUA/IBHOW 3ALUTLI POCCUNCKOW ®ELEPALIAN

NMPNKA3
ot 31 aekabps 2013 r. N 792

Ob YTBEPXAEHUN KOAEKCA
ATUKN N CNYXXEBHOIO NOBEAEHNA PABOTHUKOB OPIrAHOB YINPABJ/IEHNA
COLMANBHOW 3ALLNTbLI HACENEHUA N YUPEXXOEHUIA
COUNAIbHOIO OBCNYXXNBAHNA

B cooTBeTcTBUM C noanyHKToMm "3" nyHkTa 1 Ykasa [lpe3npgeHTa Poccumnckown
®epepaumm ot 7 maa 2012 r. N 597 "O mepax no peanmsaumm rocynapCTBEeHHOWU
coumanbHOW MOJINTUKN" NMPUKasbiBalo:

1. YTBepanTb Koaekc 3Tuku u cnyxebHoro noeBeneHuss paboTHMKOB OpPraHoB
yrnpaB/ieHUs  COUMANIbHOM  3alMTbl  HaceNleHUs N YYPEexXOeHUn  CouMnasibHOro
obcny>xMBaHUS COrslacHO NpuoXKeHuto (ganee - Kogekc).

2. PekomMeHOoBaTb OpraHaMm WCMNOJIHAUTENIbHON BacTn cybbekToB PoCCUMNCKON
depepaunmmn, OCyLWECTBAAOWUM OeATeNbHOCTb B cdepe CcoumanbHOM  3alluuThbl
HacefneHUs, MCNoNb3oBaTb B cBoel paboTe u paboTe y4yYpexKOeHUN CounanbHOro
obcnyxuBaHusa nonoxeHnsa Kogekca.

3. KOHTpO/b 3a MUCNOJSIHEHMEM HACTOSALEro rnpuvkasa BO3/I0OXKUTb Ha 3aMecTuTens
MunHncTpa Tpyna n counanbHon 3awmTbl Poccnmnckon ®epepaumm A.B. BoB4eHKO.

MuHuncTp
M. TOMMNINH

MpunnoxxeHune
K npuka3y MuHTpyna Poccun
oT 31 pekabpsa 2013 r. N 792

KOJEKC
3TUKN N CNYXXEBHOIO NMOBEAEHUS PABOTHVUKOB OPFAHOB YMPAB/IEHUA
COLIMA/IbHOI 3ALUTLI HACENEHUA N YUYPEXAEHWIA
COLIMA/IbBHOIO OBCNY)XXVUBAHUA

. Obwme nono>xeHuns

1. Kogekc 3Tukm un cnyxebHoro nosegeHnss paboTHMKOB OpraHOB YynpaBieHUs
COUMasibHOW 3alLUNTbl HAaCeNEHUA N YYpEeXAEHNN coumnanbHoro obcnyxmesaHuna (nanee -
Konekc) pa3paboTaH B COOTBETCTBMM C NONOXKEHUSAMN Me)xnapnaMmeHTCcKon Accambnen
rocygapcts - ydacTtHukoB CHI (noctaHoBseHme N 19-10 ot 26 mapTta 2002 r.),
MexayHapoOoHOW AeKnapauun 3TUYECKUX NPUHUWMOB coumanbHOW paboTbl (MpuHATA
MexayHapooHon dedepaunen coynanbHbix paboTHukos 8 wuwonsa 1994 r.),
MeXAayHapoOHbIMKA  3TUYECKMMW CTaHgapTaMu coumanbHonm paboTbl  (MPUHATHI
MexayHapooHon denepaumen couymanbHbix paboTHMkoB 8 wuwona 1994 r.),
KoHcTuTyumen Poccninckon depgepaynn, dPegepaibHbiM 3aKoHOM OoT 10 gekabps 1995 r.


https://login.consultant.ru/link/?req=doc&base=LAW&n=129344&dst=100027&field=134&date=26.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=26.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=165953&dst=100125&field=134&date=26.03.2026

N 195-®3 "O6 ocHOBax coumanbHOro o6cnyXuBaHUs HaceneHms B Poccuinckom
Qepepaunn”, GepepalbHbIM 3aKOHOM OT 2 aBrycrta 1995 r. N 122-®3 "O coumnasibHOM
obcny>XmBaHUM rpa)kgaH MNOXWAOro Bo3pacTa W  MHBaAMAoB", HaunoHanbHbIMUK
CTaHpapTamm Poccunckon depepaumm 0 couunanbHOM 06CAYy>XMBaAHUN HaCeneHus u
WHbIMW HOPMAaTMBHbLIMW NPaBOBbLIMN akTaMn Poccunckon depepaunn, pekoMmeHgaunamm
MexnayHapogHon enepaumm coumaibHbiX pPaboOTHMKOB, @ TakXe OCHOBaH Ha
obuwlenpn3HaHHbIX HPABCTBEHHbIX MPUHLUMMNAX W HOPMax POCCMNUCKOro obwecTtsa u
rocygapcTsa.

2. Kopekc npegactasndeTr cobonm ceopg obuwmx npuHUMNOB nNpodecCnoHarbHON
CNYy>KeOHOM 3TUKK N OCHOBHbIX MpaBus cny>XebHoro noseneHns, KOTOPbIMU HaANEXUT
PYKOBOOCTBOBaATbLCA paboTHMKaAM OpraHoB yrnpaBieHMNA COLNANbHOWN 3alnTbl HaceeHns
N ydpexxOeHunnm coumnanbHoro obcnyxmeaHusa Bcex ¢dopm cobcTBeHHOCTU (panee -
pabOTHUKM OPraHOB YyrMpaBJsieHUs COouMasIbHOW 3alUTbl HaCeNeHUs U Yy4YpeKaeHUn
coumanbHoOro obcny>xmBaHms).

3. paxpgaHunH Poccumnckon dPepepauun, nocTynawwmm Ha paboTy B opraH
yrnpaB/ieHUs CouuasibHOM 3alnTbl HACeNeHUa Wan B Y4YpEeXAeHue CoumaibHOro
obcnyxmnaHmsa, obsA3aH 03HAKOMUTbLCHA C MNoNoXXeHusmMnm Kopekca u cobniogatb ux B
rnpouecce CBOEN TPYAOBOW OeATENIbHOCTMU.

4. Kaxablhn paboTHUK opraHa ynpaBJieHUs couMasbHOW 3alluTbl HacesNleHUs unm
yuYpexxaeHus coLlmanbHOro ob6cnyXMBaHUs OO/HKEH CNenoBaTh NosioxKeHnsM Koaekca, a
KaXkabln rpakgaHunH Poccuiickon depepaunm BnpaBe oXuaaTb OoT paboTHMKA opraHa
yrnpaB/ieHUs  CcOoUMaNbHOW  3alUUTbl  HAcCeNeHus Wuanm paboTHUKA  YyYpexKOaeHUs
coumanbHOro o6CNy>XMBaHUS MOBeAeHUS B OTHOLUEHUAX C HUM B COOTBETCTBUU C
nonoxxeHnamm Kogekca.

5. Uenbio Kogekca saBnseTcsa yCTaHOB/IEHNE 3TUYECKMX HOPM M NpaBua cnyxebHoro
nosefeHms paboOTHUKOB OPraHoB YrpaBieHUa CouMasbHOW 3aliuTbl HaceneHus wu
yypexaeHun coumanbHoOro obcnyxuBaHua  ONs8  NoBbiWeHUA  3(PEHOEKTUBHOCTHU
BbIMOJIHEHNS UMW CBOEN MnpodecCuoHanbHONM AesaTesnbHOCTN, obecnevyeHne epuHbIX
HOPM noBefeHns paboTHMKOB OPraHOB YrpaB/ieHNs COUMasibHOW 3allUTbl HaceneHns u
yypexKaeHun coumanbHoro ob6CnyXumBaHUSA, a TakKXe COOAenCTBUE YKPeneHuto
aBTopuTeTa paboTHMKA opraHa ynpaBJeHUA COUMANbHOM 3alMTbl HaceneHus u
paboTHUKaA y4YpexxaeHus coumanbHOro obcny>xmBaHMs, NMOBLILLEHNID O0BEPUS rpaknaH
K OpraHam yrnpasJieHUs CoLMasibHOM 3alUUTbl HacesieHUsa N yYpexajeHUsaM coumaibHOro
obcny>xmBaHus.

6. Kopekc:

a) CNY>XUT OCHOBOW AOJ11 (QOPMUPOBAHUA LOJKHOW Mopasu B cdepe counanbHomn
3aWNTbl U COUMaNbHOro 0OCAY>XMBAHMUA HaACesIeHUs, YBa>KUTENbHOr0 OTHOLIEeHUS K
opraHam ynpasJieHUs COLMasibHOWM 3alUUTbl HACesIeHUA N y4pexxaeHUsM CoumasibHoOro
obcnyxmnsaHmsa B 06LeCTBEHHOM CO3HAHUWN;

6) BbICTYynaeT MHCTPYMEHTOM peryanmpoBaHmsa n HopMUpoBaHmMa obLLECTBEHHOrO
CO3HaHNA N HPAaBCTBEHHOCTWN OPraHOB YMPaB/IeHNS COLUMANIbHOMN 3alWUTbl HACENEHNSA U
yypexxneHun coumanbHoro ob6cnyxmBaHus.

7. 3HaHue n cobnoaeHne paboTHMKOM opraHa ynpaBieHUs COUMaNbHOM 3alUnThI
HaceneHnss M pPaboTHMKOM y4YpeXxaeHUs coumnanbHOro o6CNy>XUBAHUA MOJIOXKEHMWIA
Kooekca £ABnsSieTCs OOHMM M3 TMPUOPUTETHLIX KPUTEPMEB OLIEHKM KavecTBa ero
npodgeccMoHanbHOM AeaTeNbHOCTU 1 cny>xebHoro nosegeHus.

[I. OCHOBHbIE MPUHLMMbI N NpaBuia cayxebHoro
noBeAEeHNs, KOTOPbIMN HaANEXUT PYKOBOACTBOBATLCA paboTHUKaAM
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OpraHoB yMNpaB/ieHNA COUMaNbHOM 3alMTbl HaceneHna n paboTHMKaM
yuypex4eHU coumanbHOro obcnyxmsaHms

8. OCHOBHbIe NpUHLUUNbI Cy>xebHoro nosefeHns paboTHNKOB OpraHoOB yrnpaBJieHUs
counanbHOM  3aWKUTbl  HaceneHns U paboOTHUKOB  Yy4YPEXXOEHUN  COLMANIbHOrO
obcnyXmnBaHmMa SABNAAIOTCA OCHOBOW MoBefeHUs rpaxngaH Poccunckon depepaunn B
CBA3M C OCyWeCcTBJIeHNEM UMW MNPOdecCMoHaNbHbIX OOJKHOCTHbLIX 06a3aHHOCTen B
coumanbHou cepe.

9. PabOTHUKM OPraHoOB yrpaB/eHNs COUMaNIbHOM 3alUUTbl HaceneHus n paboTHUKN
yypexxaeHunm coumnanbHoro obcny)xmBaHMS, CO3HaBass OTBETCTBEHHOCTb Nepen
rocyaapcTteBoM, 06LEeCTBOM 1 rpa>kgaHaMu, NMpuU3BaHbl:

a) WCNONHATbL AOJIKHOCTHble 0053aHHOCTM [06pOoCOBECTHO U Ha BbICOKOM
npocgeccnoHasbHOM YypoBHE B Uenax obecnedyeHus >>pdekTmBHonm paboTbl Mo
npenocTaB/IeHUID HaceNeHND Mep COouMasbHOM MOAAEPXKKU M OKa3aHWUK COLMaNbHbIX
ycnyr;

6) ncxoouTb M3 TOro, YTO Npu3lHaHue, cobniogeHwe n 3awmTa nNpaB u ceobop
yesioBeKa M rpakgaHuMHa onpeaensiioT OCHOBHOM CMbIC/T U COAEep)XaHne AeAaTesIbHOCTHU
paboTHMKA opraHa ynpaBJieHNA COUMANbHOM 3alUTbl HaceneHmss un paboTHUKA
yypexxAeHus counanbHoro obcnyxmpaHus;

B) OCYLLECTBNATb CBOK AEATENIbHOCTb B Npeaesax noJHOMOYMA COOTBETCTBYIOLLErO
OpraHa ynpaB/ieHUS COUWaJIbHOW 3alWWUTbl HaCesNleHUs U y4YpexKaeHUs COouMnasibHOro
obcnyxmBaHus;

) He OKa3blBaTb NPEeAnoYTEHUS KaknM-11Mbo npodecCnoHaNbHbIM UKW COLMANbHbBIM
rpynnamMm mn yvypexxaeHuam, rnpoTUBOAENCTBOBATb U HE MOAYMHATBLCA HEe OTBeYaloLuM
WHTEPECAM KJIMEHTOB BJIMSHUIO OTAENbHbIX AOJIKHOCTHbIX /WL, U aAMUHUCTPATUBHOMY
DaBJIEHUIO;

n) cobnogatTe CouUManbHYO CMpPaBensIMBOCTb W PABHOMPABHO pacnpenensitb
couMalibHble pecypcbl C LEebi PaCLlIMPEHUs BO3MOXXHOCTEN WX NpenocTaB/eHUs
HY>XXAaoLWKMCa B NOAOEPKKE KMEHTaM, B NepByl0 ovyepelb HECOBEPLUEHHONETHUM, a
TakXXe APYruM n1muaM, oKasaBLUUMCS B TPYAHOW XXU3HEHHOW CUTYaLNK;

e) obecne4ymBaTb 6e30MaCHOCTb OKa3blBAEMbIX COLMASIbHbIX ycnyr onga XmMsHum u
300P0OBbA KJINEHTOB,

XK) WUCKNAYaTb OENCTBUS, CBSI3@aHHbIE C  BAUSHUEM  KAaKUX-IMOO  JINYHBIX,
NMYLLLECTBEHHbIX (c(hbHaHCOBbIX) n NHbIX NHTEpPECOoB, NPensTCTBYOLLINX
N06pOCOBECTHOMY MCMOJIHEHUNIO OO/IKHOCTHbIX 0693aHHOCTEN;

3) cobnogatb HEWTPaNbHOCTb, WCKAKOYAOLWY BO3MOXHOCTb BJIMAHUSA Ha
CNy>KebHyl0 OeATeNbHOCTb PEeLeHUn MNOJNTUYECKUX MNapTUN, WHbIX 06LEeCTBEHHbIX
obbeanHeHunn;

n) cobnogate HOpMbI cny>xebHonm n npodeccnoHanbHOM 3TUKN, NMPaBua OeN0BOro
noseneHns n obuieHns;

K) NpOsIBNISiTb KOPPEKTHOCTb M BHMMATENbHOCTb B 06palleHun C rpakgaHamm u
NOJIKHOCTHBIMU JINLIAMU;

N1) MNposABAATb TEPnUMOCTb W YyBa)KeHMe K o0O6bl4asM M Tpaauumsam rpaxkpaH
Pa3/INYHbIX HaUWOHaNbHOCTEN W HapogHocTen Poccum, y4ynmTbiBaTb MX KyJIbTYpHblE
ocobeHHOCTHN, BeponcroBeaaHne, CnocobCTBOBaTb COXPaHEHMIO CaMObbITHOCTWY;



M) 3aWMuLaTb U noaoaep>XmBaTb HeJsioBeyeckoe AOCTONHCTBO KJIMEHTOB COLMaJlbHbIX
CJ'Iy)K6, Y4YNTbIBaTb UX UHOUBUOYAJZIbHOCTb, UHTEPECbl U COoLUMaJibHbIE I'IOTpE6HOCTI/I Ha
OCHOBE NOoCTpoOEeHnd TOoJIePaHTHbIX OTHOLUEHUWN C HUMU;

H) yBakaTb MNpaBa KJMEHTOB COUMalbHbIX CNy)X0, rapaHTUpPOBaTb UM
HernocpenCcTBEHHOe y4vyacTue B Mpouecce MNPUHSATUS  pelleHUuidn Ha  OCHoBe
NpenoCcTaB/IEHNA MOJIHOW MHMOPMaUNK, KacCaloWencs KOHKPETHOro KJWeHTa B
KOHKPETHON CUTyaLun;

0) cobnogatb KOHMMAEHUMANbHOCTb WHMOPMaUNUM O KIMEHTe colManbHOMN
cNy>x0bl, KacaloLWencs yCNOBUN ero XN3HenesaTeslbHOCTU, JIMYHbIX KavyecTB U npobnem,
NpUHMMaTb Mepbl ANns obecneyeHUss HepacnpoCTPaHEeHUS MOJIyYEeHHbIX CBeAEeHWUN
[LOBEPUTESIbHOIO XapaKTepa;

N) BO3OEPXWMBATbCA OT MOBeAEHUHA, KOTopoe Morso 6bl Bbi3BaTb COMHEHME B
06BbEKTUBHOM  UCMOJIHEHUM  OOJIKHOCTHbLIX  0bs3aHHOCTen paboTHMKaA opraHa
ynpaB/ieHnus couuasibHOW  3awuTbl  HaceneHus wunm  paboTHMKa  y4YpexaeHus
coumanbHoro ob6cnyXmBaHMA, a TakKxe He [O0NyCcKaTb KOHMJMKTHbIX CUTyauun,
CMOCOBHbIX ANCKPEeaNTMPOBaTb UX AEATENbHOCTb;

p) HEe WCMoNb30BaTb CJlyxebHoe NnoNoXXeHne p[Na OKa3aHUa BJMSAHUA Ha
NesaTeNnbHOCTb rOCyAapCTBEHHbIX OPraHOB WM OpPraHoOB MECTHOro CcaMoynpaBieHus,
OpraHu3aLunn, AO0JIXKHOCTHbLIX NNL, FOCYAapPCTBEHHbIX U MYHULMNANbHbIX CAY>XXallux Npu
peLleHnn BOMPOCOB JIMYHOI0 XapaKTepa;

Cc) cobnogaTb YCTaHOBJIEHHbIE B FOCYyAapCTBEHHOM OpraHe, opraHe MecTHOro
CaMOYNpaBJ/IEHUS U YYPEXAEHUUN COLMANIbHOrO 06CNYXUBaHUSA MpaBuna Ny6anYHbIX
BbICTYMNJIEHWNA N NpenocTaBieHns cny>xebHon nHhopmauunu;

T) YBAXXUTENbHO OTHOCUTLCS K AeATeNbHOCTU npeacTaBuTeNier cpeacTB MacCoBOW
nHopMauMm Mo UHPOPMUPOBaHUIO obliecTBa o paboTe opraHa ynpasBaeHus
COLUMANIbHOW 3alMTbl HACeNeHUS WU Y4YPeXXAEHUS COLMaNIbHOro O0OCNyXWBaHuSA, a
TAaK)XXe OKa3blBaTb COAENCTBME B MNOJIYYEHUN [OCTOBEPHOM WHPOPMALMN B
YCTAHOBJIEHHOM MOPSAOKE;

y) HECTWN JINYHYIO OTBETCTBEHHOCTb 3a PE3yJibTaThbl CBOEN OeATesIbHOCTHU;

) cTumynmpoBaTb yyYacTue O0OPOBOJIbLIER, NPEXAE BCErO M3 YMC/Ia MOJIOAEXU, B
AesiITeNIbHOCTM  YYPEeXXAEHMA coumanbHOro o6CNyXWBaHMS MO NpefnocTaBieHUIo
KJIMEeHTaM HeobXx0AMMbIX COLIMANIbHbIX YCAYT.

10. PaboTHMKM OpraHoB YynpaBieHUA COUMANIbHOMW 3aliUTbl HaceNeHus Wu
yypexxgeHunm coumanbHoro obcnyxmBaHusa ob6s3aHbl  cobnopatb  KOHCTUTYLMIO
Poccuinckon ®epepauunn, denepasibHble 3aKOHbl, MHble HOPMATMBHbIE MPAaBOBble AKThI
Poccnnckon depepaunm no BOMNpocaM counasbHOro o6Cny>XuMBaHUSA, HOPMATUBHbIE
npaBoBble aKTbl cybbekToB Poccuinckon depepaunun, LAOHKHOCTHbIE WHCTPYKLUUN,
npasusia BHYTPEHHEro TPYLOBOro pacrnopsafka, a Takxe J[Apyrve akTbl oOpraHa
yrnpaBieHnUs COUMaNbHOM  3alUTbl  HaCeNeHUs W YYPeKAeHUs  COuMaNibHOro
obcnyxumBaHusa cybbekTa Poccuinckon denepaumn.

11. PaboTHUKN OpraHOB yrnpaBieHUsa COoLManbHOM 3alnTbl HaceneHns n paboTHUKK
yypexxaeHun coumanbHOro obcnyxmBaHUsa HecyT OTBETCTBEHHOCTb rnepepn kKaveHTamu
coumnanbHbiX cny>xb n nepepn obwecTBoM 3a pe3dysibTaTbl CBOEN AeATeSIbHOCTU.

12. PabOTHMKM OpraHoB YyMNpaBAE€HUSA COUMANbLHOM 3alunTbl HaceneHus wu
yypexaeHumn couunasnbHOro obcny>xmneaHms o0653aHbl NPOTMBOOENCTBOBATL
MPOSIBNIEHNAM KOPPYNuMu N nNpeanpuHMMaTb Mepbl N0 ee NpoduiakTUKe B Nopsake,
YyCTaHOBJIEHHOM 3aKOHOOaTeNbCTBOM Poccumnckon depepaumm O MNPOTUBOAENCTBUN
Koppynuuu.
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13. PabOTHMKM OpraHoB YynpaBA€HUSA COUMANbHOM 3alunTbl HaceneHus wu
yypeK4eHUn coumnasnbHOro o6cCay>XmnBaHMs, OCYyLLeCcTBASAWME B3auMoLencTBue C
paboTHMKaAMM [Opyrux OpPraHoB WCMONHUTENbHON BJACTU CcybbekToB Poccumnckon
depepaunn, AO0/KHbI 6bITb ANa Hux obpa3uom npodeccmoHanmima, 6esynpedvyHoun
penyTauun, cnocobcTtBoBaTb (opMupoBaHUIO B CcybbekTe Poccuinckon ®depepauyunn
6naronpmaTHoro gns 3PeKTUBHOM paboTbl MOPaIbHO-MCUXONOrMYECKOro KamMaTa.

14. PabOTHUKM OPraHoOB yNpaBAeHUs COLIMANbHONM 3aLlUMTbl HACENEHWUS, HafeleHHble
OpraHn3aLnoOHHO-pacCNopPAANTENIbHBIMUA MOJIHOMOYUAMU MO OTHOLIEHUD K paboTHUKaM
noaBeAOMCTBEHHbIX YYpPEXAEeHU, NPU3BaHbI:

a) NPUHUMaTb Mepbl Mo NPenoTBPaALLEHUIO U YPEryJiMpoBaHNIO MeXBeOOMCTBEHHbIX
KOH(JINKTOB NHTEPECOB;

6) NpHUMaTb Mepbl MO NPeaynpPeXAeHN0 KOppynuuu;

B) He OOMNyCcKaTb CJlyHaeB MPUHyXaeHNA NoAYNHEHHbIX paﬁoTHI/IKOB K y4aCTUiO B
0eATeJSIbHOCTU MOJINTUHECKUX napT|/||7|, MHbIX 06LLECTBEHHbIX 0ObeaANHEHUIA.

15. PabOTHMKWM OpraHoB yrnpaBJ/ieHMs COUMaibHON 3alNTbl HAacesleHUs, HaAeNeHHble
OpraHn3aLMOHHO-PaCNoPAANTENbHBIMA MOJHOMOYMSAMMN MO OTHOLWEHU K paboTHMKaM
NnoABEeAOMCTBEHHbIX YYPEXOAEHWUN, OOJIKHbl MPUHMMATb Mepbl K TOMYy, 4TOObl CBOMM
JINYHBIM  MoOBeJeHMeM noJaBaTb MPUMEP YecTHoCTu, OecnpucTpacTHOCTU 1
cnpaBenJInBoOCTN.

16. PaboTHMKN OpraHoOB yrnpaB/eHNSA COLMANIbLHOW 3allUTbl HaceneHns, HageneHHble
OpraHm3aunoHHO-pacnopaanTeIbHbIMUA MNOJHOMOYUAMU MO OTHOLIEHUID K paboTHUKaM
noaBeAOMCTBEHHbIX Y4YpeKAeHUN, HeCcyT OTBEeTCTBEHHOCTb B COOTBETCTBUM C
3aKoHoOaTeNnbLCTBOM Poccumnckon dPepepaunmm 3a gencteua wunm  bespgencrteunsd
NOAYMHEHHbIX PaAabOTHWKOB, HapyLalLWUX APUHLUMBI 3TUKM WU NpaBuia ciyxebHoro
noBeneHns, ecsim OHW He MPUHAIN Mep, 4ToObl He AONYCTUTb TakuUxX AENCTBUN UK
be3pencTeunn.

[ll. 9Tnyeckune npasunna cnyxebHoro nosegeHmnsa paboTHNUKOB
OpPraHoOB ynpaBJ/ieHNS COLUMaNbHON 3alNTbl HACENEHNS N yYpPEXOEHUNN
coumanbHOro obcny>xmBaHms

17. B cny>xebHoM noBegeHnn paboTHUKY OpraHa yrnpasseHus CounasibHOW 3alnThbl
HaceneHns HeobxooMMO MCXOAUTb W3 KOHCTUTYLMOHHbLIX MOJIOXKEHUA O TOM, YTO
4YenoBeK, ero npasa U ceBobobl ABAATCA BbICLUEN LEHHOCTbIO U KaKAbl Fpa>KgaHuH
nMeeT NpaBO Ha HEMPUKOCHOBEHHOCTb YAaCTHOW »XWU3HWU, JIMYHYIO U CEMENHYIO TaWlHy,
3alKNTY YecTu, OCTONHCTBA, CBOero 4obporo nMeHu.

18. B cny>xebHoM noBeaeHun paboTHMKA opraHa ynpaBJieHUs COLUMaibHOM 3aLlUThI
HaceNleHNs N yYpeXXaeHNs CoLnanbHOro ob6cny>XMBaHUa HegonyCTUMbI:

a) noboro Buaa BbICKa3biBaHUA N OENCTBUSA ONCKPUMNHAaUMOHHOIO XapakKTepa o
npu3HakaM nona, BO3pacTa, pachbl, HaUMOHaJIbHOCTMN, A3blKa, rpaxxagaHCTBa,
counalJibHOro, wumMmyuiecrBeHHoOro wuian CEMENHOro MNOJIOXKEHUA, MOJINTUYECKUX WNNn
pPenrmno3HbIX I'Ipe,EI,I'IO‘-ITeHI/IVI;

6) rpybocTtn, npeHebpeXxuTenbHbIn TOH, 3aHOCYMBOCTb, MPEenB3ATbie 3aMevyaHus,
npeabsaBseHNEe HeNpPaBOMEPHbIX, HE3aC/ly>KEHHbIX 06BNHEHNN;

B)  Yyrpo3bl, OCKOpPOMTENbHbIE  BbIpaXXeHUs WM  Peryinku,  OencTBus,
NpensTCTBYOLWNE HOPMasibHOMY OOLLEeHNI0 WAW MNPOBOLMPYHOLLIME MPOTUBOMpPABHOE
noseaeHune;



r) KypeHue B CNy)XeOHbIX MOMEeLLEeHUsX, Npu MoCeLLEeHNN KJWEHTOB Ha AOMY, BO
Bpems cny>xebHbix coBelaHuii, becen, NHOro cnyxebHoro obLieHns ¢ rpakgaHamu.

19. PaboTHMKM OpraHoB YynpaBJieHUs CouMaNbHOWM 3aWUTbl HaceneHus un
yypexxngeHun couymanbHoro obcnyxuBaHUS  npu3BaHbl  CrocobCcTBOBaTb  CBOUM
CNny>XebHbiM noBegeHNeM YCTAaHOBIEHNIO B KOJIIEKTUBE AE/10BbIX B3aMMOOTHOLLUEHUA U
KOHCTPYKTUBHOIO COTpyAHMUYeCTBa ApYr C APYroMm.

20. PaboTHMKWM oOpraHa YyrnpaBAeHWS COUWAJIbHOWN 3alWUTbl HaCeneHms wu
yypexxaeHun counanbHOro obcny>XxmnBaHus OOJIKHbI ObITb BEXJINBbIMU,
nobpo)xenaTenbHbIMU, KOPPEKTHLIMN, BHUMATENIbHLIMN U MPOSABAATb TOJIEPAHTHOCTL B
obuweHnn ¢ rpa>xxgaHamm n Koaseramu.

21. BHewHnn Bna paboTHMKa opraHa ynpaB/iieHUs COuMaabHOM 3allnTbl HAaceneHuns
N yypexxoeHus coumnanbHoro o6cnyXmBaHMA MpPU UCMOJIHEHUM UM OOJIKHOCTHbIX
obsA3aHHOCTEM B 3aBUCUMOCTW OT YycsoBun paboTel U GopMmaTa cayxebHoro
MeponpuATUS OO0J/KEH CNOCOBCTBOBATb YBa)XEHUK rpa)kgaH K roCyaapCTBEHHbIM
opraHaMm W oOpraHaMm MeCTHOro CcaMoynpaBJieHUA, Y4YpexXOAEeHUsM COoLMaibHOro
obcnyXnBaHmMs, COOTBETCTBOBATb OOLWENPUHATOMY AO€N0BOMY CTWIO, KOTOpPbIA
OT/INYAT 0OPULNANBHOCTbL, CAEP>KAHHOCTL, TPAONUNOHHOCTb, aKKYPaTHOCTb.

IV. OTBEeTCTBEHHOCTb 3a HapyweHune Kogekca

22. HapyweHne paboTHMKOM OpraHa ynpaBJ/ieHMS COLMaNbHOW 3alWMTbl HAaCeNeHUs
nonoXKeHNn Kopgekca nogsiiexxuT aHanmsy U npu rnoaTBEPXAEHUN (hakTa HapyLleHuns -
MOpPaJIbHOMY OCYXXAEHWIO, @ B CJ/lyYasaX, NPeayCcMOTPeHHbIX defepasbHbIMM 3aKOHaMU,
HapylweHne nonoxeHnn Kopgekca BfeYyeT nMNpUMeHeHMe K paboTHUKY opraHa
ynpaBJIeHNS COLMaNbHOW 3alMThl HACENEHUS MEpP IOPUNANYECKON OTBETCTBEHHOCTMU.

23. CobnoaeHne paboTHNKOM OpraHa ynpaBieHUs counanbHON 3aWnTbl HAaceneHus
nonoxxeHunn Kopekca y4uTbiBaeTCAa Npu npoBefeHun aTTecTauun, GopMupoBaHMn
KaApOBOro pe3epBa A/ BblABMXXEHUSA HA BbilLECTOALLME A0JIKHOCTHU.

24. HapyweHue paboTHMKOM  y4ypexxOeHusi coumasibHOro  06Cny>XMBaHUS
nonoxeHnn Kopekca nNOONEXUT OCYXOEHUIO Ha 3acefaHum  06LLeCTBEHHOro
(mone4ynTenbCKOro) coBeTa yyYpexxaeHuns coumanbHoro obcnyxmBanums (nanee - Coser).

25. CoBeT BO B3aMMOAENCTBMW C afgMUHUCTPALMEN YYpeXAeHUs CounasbHOro
obcnyxxmneaHma obcyxpaet GakTbl HecobnwpgeHua TpeboBaHun K - cny>xebHomy
noseneHnto  paboTHMKa  yypexnoeHus  coumanbHoro  obcnyxmBaHus,  BHOCUT
npennoXXeHns no 3aluTe npaB U MHTEPECOB KJIMEHTOB COUMaNbHbIX CAy>6, a npwu
HeobxoOMMOCTM O HaNloXKEeHUN Ha paboTHUKaA AUCUUNINHAPHOINO B3biICKaHUA. PelueHuns
CoBeTa y4uTbIBAlOTCA MNpuv NpoBeAeHUW aTTecTauuu, NPOABMXKEHUU Mo cnayxbe un
MOOLLPEHNAX COOTBETCTBYOLWEro paboTHMKa.




